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[lpeaucnoBue

LlennunnpuHumnel ctTaHgapTusauum B Poccumnckon PegepaummyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
cTaHaapToB Poccunckon egepaunmmn — OCT P 1.0—2004 «CtaHpgapTtusauma B Poccunckon Peagepauun.
OCHOBHbIE MNONOXEHUSAY

CBeneHNnAa o ctaHaapTe

1 PASPABOTAH OTKpbITEIM akLUUOHEPHBIM 0OLLECTBOM BCepoCCMNCKMA Hay4HO-UCCeaoBaTENbLCKUN
MHCTUTYT cepTudomnkaunm (OAO « BHNNC »)

2 BHECEH YnpaBneHnem TexHn4eckoro perynmpoBaHusa n ctaHgaptusaynm PegepanbHOro areHTCTBa
No TEXHNYECKOMY PeryrmpoBaHuUo 1 MeTpROOTA

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE [MMpukasom PenepanbHOro areHTCTBa no TEXHNYECKOMY
perynupoBaHuto n metponorin ot 17 aekadbpsi 2008 r. Ne 431-cT

4 BSAMEHTOCT P 40.003—2005

VIHipbopmMmayuss o6 UBMEHEeHUSIX K HacmosweMy cmaHoapmy rnybnuKkyemcs 8 eXe200H0 u3oasaeMoM
UHpOPpMaUUOHHOM YKazamerne «HalyuoHalbHbIe cmaHOapmabi», a mekcm UaMeHeHUU U rornpasoK — 8 eXXeMe-
CAYHO U30asaeMbiX UHPOPMaUUOHHbLIX yKalzamensx « HayuoHanbHbele cmaHOapmeiy. B cniydyae nepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauw,e20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXkeMeCsIHHO U30asaeMoM UHpopMaylUoOHHOM yKkazamerne «HayuoHarnbHble cmaHOapmeily. Coomeemcmey-
fowas UHgbopmayus, yeeooMrieHue U meKkcmaei pasMelaromcs makxe 8 UHpopMayUoHHOU cucmeme obuieao
rob308aHuUss — Ha ogulyuanbHOM calime PedepallbHO20 a2eHmemea rno mexHU4ecKoMy peayrnupogaHuro U
MempoJsiozauu e cemu MIHmepHem

© CtaHgaptuHdopm, 2009

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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BBenoeHue

Llenblo HacTodlwero craHgapta siBNSAeTcsl yCTaHOBMeHWMe ANsl opraHoB Mo cepTUuduKaunm CUCTEM
MeHeKMeHTa KavyecTBa eanHOro nopgagka ceptTudunkalmm CUCTEM MEHEKMEHTA KavyecTBa opraHmsaLnm Ha
cooTBeTCTBUE TpeboBaHUAM [OCT P MCO 9001—2008 B Cucteme ceptudpmnkaummn NOCT P.

B HacTodawemM cTaHgapTe yuTeHbl NONoXeHUs crneaylowmnx cTaHaapToB:

[OCT P MCO/MBK 17021—2008 OueHka cooTBeTCTBUA. TpeboBaHUS K opraHam, NpoBOAALLUM
ayanuT U cepTUPUKaLnio CUCTEM MeHEIXKMEHTA,;

[OCT P NCO/M3K 17030—2007 Obwmne TpeboBaHUA K 3HAKamM COOTBETCTBUS NPU oLeHKe, NpOBOAN-
MOW TPEeTbEN CTOPOHOMN;

[OCT P NCO 10002—2007 MeHeaKMeHT opraHusauunn. YOoBNeTBOPEHHOCTb NoTpebutens. PyKo-
BOACTBO MO yNpaBlieHUIo NPeTeH3nsAMUN B OpraHusauUunsax;

[OCT P UCO/M3BK 17011—2008 OueHkacooTBeTCcTBUA. ObOLME TpeboBaHUSA KopraHam no akkpeau-
TaunKn, akkpeauTyioLWMM opraHbl Mo oLUeHKe COOTBETCTBUA.
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

Cucrtema ceptuchukauum NOCT P. Peructp cuctem KavecrtBa

NMNOPAOOK CEPTU®GUKALIMNN CUCTEM MEREOXMEHTA KAYECTBA
HA COOTBETCTBUE NTOCT P UCO 9001—2008 (MCO 9001:2008)

GOST R Certification System. Register of Quality Systems.
Certification procedure of quality management systems to accordance
with GOST R ISO 9001—2008 (ISO 9001:2008)

[laTta BBegeHna — 2009—12—01

1 ObnacTtb NpUMeHeHus

HacTtodawun ctaHgapT ycTaHaBNMBaeT NOpAAoK cepTUdpUukaunum cUCcTeM MeHemdKMeHTa KadecTBa Ha
cooTBeTCcTBME TpeboBaHnam [OCT P MCO 9001 B Cucteme ceptudpukaumnmn FOCT P.

CTaHaapT npeagHasHaveH Ang npuMeHeHnsa opraHamm no ceptudpnkal M cCUCTeM MeHe)KMEHTA Ka4YecT-
Ba (Qanee — opraHbl No ceptudmkaymnm) Cuctemel ceptudpukaumum F'OCT P, opraHusaumamMmm, npeteHayown-
MW Ha nony4vyeHne cepTudurKata COOTBETCTBUA CUCTEMbl MeHedKMeHTa KadecTBa, opraHusaunamm —
gepXaTensamMm Taknux ce pTUPUKaTOB.

2 HopmaTuBHbIe CCbINKN

B HacTodAweM cTaHgapTe UCNONb30BaHbI HOPMAaTUBHBbIE CChINKUA Ha cneayiowme ctaHaapThl:
[OCT P MCO 9000—2008 Cucrtembl MeHemgkMeHTa KavyecTBa. OCHOBHbIE MONMOXEHUSA U CNOBapb
[OCT P NCO 9001—2008 Cuctembl MeHemKMeHTa KadecTBa. TpeboBaHUd

[OCT P NCO 9004—2001 Cuctembl MeHeQ)XKMeHTa KadecTBa. PekomeHaauun no ynydlweHUo ges-
TEeNbHOCTIU

[OCT P NCO 14001—2007 Cucrtembl 3KONOrM4eckoro MeHeaXmeHta. TpeboBaHUA U PYKOBOACTBO
No NPUMEHEHUIO

[OCT P MCO/M3BK 17021—2008 OueHka cooTBeTCTBUA. TpeboBaHUS K opraHam, NpoBOAALLUM
ayguT n ceptTudunkaymio CUCTEM MeHeXKMeHTa

[OCT P UCO 19011—2003 PykoBogdauwme ykasaHua No ayauty cUCTEM MeHeKMeHTa KadvecTBa
/NN CUCTEM 3KONOMMYECKOro MeHepKMeHTa

[TpnumeyaHune—Illpu NONb30BaAaHMM HACTOSILLMM CTAHAAPTOM LenecoodbpasHo NPOBEPUTL AENCTBUE CCbINOM-
HbIX CTaHO4APTOB B WMHMPOPMAUMOHHOW CUCTEME ODWero nonb3oBaHusag — Ha oduumanbHom cante PegepanbHOro
areHTCTBa NoO TEXHNYECKOMY PErynmpoBaHuUo U METPOIOrMU B ceTu MIHTEPHET nnun No eXXerogHo n3gaBaemMmomMmy nHQoOpma-
LMOHHOMY YKa3aTtento « HaunoHanbHble CTaHAAPThI», KOTOPbLIN ONYOBNMMKOBAH MO COCTOSHMIO Ha 1 SIHBAPS TEKYLWEro roaa, u
N0 COOTBETCTBYIOWMNM €XEMECAYHO U3daBaeMblM MHPOPMALMOHHBIM yKa3aTensam, onybriMKOBaHHbIM B TEKYLLEM roay.
Ecnun ccbinoYvHbIM CTAHAAPT 3aMEHEH (M3MEHEH), TO NPU NONb30BAHUMN HACTOSIWMM CTAaHAAPTOM CreayeT PyKOBOACTBO-
BaTbCH 3aMEHALWUM (MBMEHEHHBIM) CTaHAAPTOM. ECnn CCbINOYHLIM CTaHAAPT OTMEHEH Be3 3aMeHbl, TO MONOXEHNE, B
KOTOPOM gaHa CChINKa Ha HEro, MPUMEHSIETCSH B YaCTU, HE 3aTparmBatoLlEen 3Ty CCbISIKY.

U3paHune odbmumanbHoe
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3 TepMUHbI U onpegeneHus

B HacTosweM cTaHaapTe NpUMEHeHbI criegyiolme TePMUHBbI C COOTBETCTBYOLLIMMU onpeaeneHnsIMN:
3.1

CUCTeMa MeHeQ)XMeHTa KavecTBa: CUCcTeMa MeHepKMeHTa ANA pyKOBOACTBA U ynpaBleHNA OpraHu-
3aunen NpMMeHUTENbLHO K Ka4yeCcTRy.

[FOCT P MICO 9000—2008, ctaTha 3.2.3]

3.2 3aka3uuk: OpraHmusaums, obpaTuBlUasAca B opraH no ceptudukaumm ¢ 3asBKOW Ha npoBegeHue
paboT no cepTudunKayMmnm cUCTeMbl MEHEKMEHTA Ka4yecTBa.
3.3

ayauT (nposepka): CucteMmaTuyeCcKkMin, He3aBUCUMBIN U AOKYMEHTUPOBaHHbIN NPOL,ECC NONyYeHNs CBU-
neTenbCTB ayanTa n 06 beKTUBHOMO MX OLUEHUBAHWNSA C LeNbo YCTaHOBNEHNS CTENeHU BbINOHEHNS COrnaco-
BaHHbIX KpUTEPUEB ayauTa.

[FOCT P NCO 9000—2008, ctaTtbsa 3.9.1]

[TpumevyaHwmns

1 BHyTpeHHMe ayguTbl, Ha3blBaeMble aygunTaMmu nepBon CTOPOHbI, NPOBOAUT ANS BHYTPEHHUX LUenen Henocpea-

CTBEHHO AaHHAA OpraHn3aund nJiin ot ee UMeHW gpyrasd opraHmn3auuns. De3yﬂbTaTbl BHYTPEHHEero ayauta Mmoryrt CIy>XUTb
OCHOBaHUWUEM A51A AeKllapaunn O COOTBETCTBUMN.

2 BHewHwne ayanTbl BKNoYaoT B cebs ayanThl, HA3bIBAEMbIE ayanTamMmn BTOPOW CTOPOHLI M ayaAuTaMn TPETLEWN CTO-
POHbI.

AyanTbl BTOPOW CTOPOHbI MPOBOAAT CTOPOHbI, 3aMHTEPECOBAaHHbIE B AEATENbHOCTU MPEeANpPUsITUS, HanpumMmep noTpe-
buTenu nnu gpyrue nuua ot X UMeHU. AyanTbl TPETbEN CTOPOHbI MNPOBOAAT BHELWWHNE HE3ABUCUMbIE OpPraHn3aymn. 3m

opraHm3auuvmn NpoBoOAAT cepTudmnkauno nnu permcTpaynio Ha cootTsetcTene Tpebosanusam, Hanpumep, FOCT P MCO 9001
mnlOCT PINCO 14001.

3 AyauT cnctem MeHeaKMEeHTa Ka4yecTBa U CUCTEM IKONOTMYECKOro MEHEeAXKMEHTA, MPOBOANMbIN OAHOBPEMEHHO,
Ha3bIBAKOT KOMIMITEKCHBIM ayanTOM.

4 Ecnn ayguT npoBepsaemMoun opraHmsaumm npoBogsaT ogHOBPEMEHHO HECKOIIBbKO OpraHmn3auun, Takon ayguT Hasbl-
BAlOT COBMECTHbIM.

3.4

npoBepsaemMasn opraHusauua: OpraHusauma, nogsepratoLlascsa ayaury.
[FTOCT P NCO 9000—2008, ctatba 3.9.8]

3.5 npousBoacTBeHHas nnowagka: Neorpaduyeckn obocobneHHoe nogpasaeneHune opraHmsasynin.

3.6 nporpamma ayguta: COBOKYMHOCTb HECKOMbKMUX ayanToB (NPOBEPOK), 3annaHNpOBaHHbIX Ha KOH-
KPeTHbIN Nepnod BpeMeHU N HanpaBeHHbIX Ha JOCTUKEHWE KOHKPETHOW Lienn.

[TpwnmeyaHune—Illporpamma ayauTta BKIIOYAET B Cebs BCIO AeATENBHOCTb, HEOBX0AMMYI0 ANS NNAHUPOBAHWUS,
opraHm3auum v NnpoBeaeHns1 ayguToB.

3.7

nnaH ayguta: OnucaHne AeaTtenbHOCTU U MepPONpUATIA MO NMPOBEeAEHUIo ayauTa.
[TOCT P NCO 19011—2003, ctatba 3.12]

3.8

KpuTepumn ayauta: CoBOKYNHOCTb NMOSIMTUKK, NpoLeayp Unm tpeboBaHui.
[FTOCT P MNCO 19011—2003, ctatba 3.2]

[TpumeyaHune—Kputepumn ayauta Mcnonb3yoT Al CONOCTaBNEHNA C HUMU CBUOETENBCTB ayanTa, NpUBeaeH-
HeIXB[OCT P NCO 19011.

3.9

cBuaeTenbCcTBa ayguTa: 3anucu, usnoxeHne daktoB UM apyrasa nHdopmMalns, KoTopble MMeroT
OTHOLUEHWNE K KpUTepUAMKU ayguta u MoryT ObITb MPOBEPEHHI.
[TOCT P WNCO 19011—2003, cTtaTtbha 3.3]

[TpumeyaHune— CBMUaeTenbCcTBa ayguTta MoryT 6biTb KQYECTBEHHBIMWU NN KONMYECTBEHHBLIMW B COOTBETCTBUY
c TpeboBaHnsmn FOCT P NCO 19011.

2
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3.10

BbiBoAbl (HabnwaeHus) aygurta: Pe3ynbTaT oueHKkU cobpaHHbIX CBUOETENbCTB aygMTa Ha COOTBE-
TCTBUE KpUTEPUAM ayauTa.

[FOCT P CO 19011—2003, cTathd 3.4]

[TpumedaHwne— BbiBOAbl ayauta MoryT ykasblBaTb Ha COOTBETCTBUE UM HECOOTBETCTBUE KPUTEPUSAM ayauTa
nnn Ha BoamoxxHoctu ynydwenusa no FOCT P MCO 19011.

3.11

obnactb ayauTa: CoaepxaHue nrpaHuubl ayguTa.
MTOCT PWNCO 19011—2003, ctatba 3.13]

[MTpnumeyaHune—Obnactb ayauta oObIYHO BKNOYAET B ¢cebs npouecchl U BUAbl AeATENbHOCTU OpraHn3auum,

MECTOHAXOXAEHWE, OPraHn3auuoHHYIO CTPYKTYPY, a Takke OXBaTblBAEMbIM Nepuog BpPEMEHU B COOTBETCTBUM C
[OCT P CO 19011.

3.12

aypuTtop (3kcnepT): Jlnuo, obnagatoLlee KOMNETEHTHOCTbLIO AN NpoBeAeHNsa ayguTa.
[TOCTPWNCO 19011—2003, ctaTtba 3.8]

3.13 komuccua: OanH NN HeCKONbKO ayauToPOB, MPOBOAALLMX ayanT, N TEXHUYECKNE SKCMepThl, MPpU-
BlieKaeMble Npr HeobXoANMMOCTN.

[TpyumMmevyaHNHs
1 OaHOro n3 sKkCnepToB HA3HAYalT npeacegarenem KOMUMCCUMN.
2 [lpeacepatenb KOMUCCUN OONMKEH UMETDL OMNbIT Y4aCTUSA HE MEHEE YEM B TPEX NOMNHLIX (HE MeHee 15 gHen) ayantax

B KQ4YeCTBe 3Kcnepra no ceptudpumkaymm cnctem MeHemKMeHTa KadecTBa u obnagartb HaBblIKaMu, HEODXo0AMMbIMK ANS
3PPEKTUBHOIO PYKOBOACTBA KOMUCCUEN B NpoLiecce ayguTa.

3 B komucecumio AO0MNyCKaeTCH BKINKOYYaTb TEXHUHECKNX 3KCNEPTOB U CTa>XepPoB.

3.14

TeXHUYeCKUMN akecnepT: JlnLo, NnpegocTaBnstollee ayanToOpPCKON rpynne CBOU 3HaHUS UK ONbIT NO che-
LiInanbHOMY BOMPOCY.
[FTOCTPWNCO 19011—2003, ctatba 3.10]

[TpyumMmevyaHNHs
1 CneuwnanbHble 3HaHUA NN ONbIT BKITHOYAoT B ¢e65 3HAHUS UMK ONbIT NPUMEHUTENBHO K OpraHmn3aumm, npoueccy
NN AeATENBHOCTN, NOABEPraeMon ayauTy, a TakKe 3HaHUS A3blKa UIMN KyNbTYyPbl CTPaHbl, B KOTOPOW NPOBOAAT ayauT.

2 TexXHUYeCKUn JKCNepT He UMEET MOMHOMOYMW JKCnepTa B KOMUCCUM B COOTBETCTBUM C TpeboBaHMAMMU
[OCT P WCO 19011.

3.15 pepxartenb cepTudukara: OpraHusauns, Ha UMA KOTOPOW BblAaH cepTudmkaT CooTBETCTBUA.
3.16

KOMIMNEeTEHTHOCTD. npOFIBJ'IEHHbIe JTMYHbIE Ka4eCTBad N BblpPpaXE€HHA4A CMOCODHOCTL NMPUMEHATE CBOWU
3HAHNA N HABbIKA.

[FOCT P MCO 19011—2003, cTaThs 3.8]

3.17

cooTBeTcTBUE: BhiNnonHeHue TpeboBaHUs.
[TOCT P WNCO 9000—2008, cTtatbda 3.6.1]

3.18

HecooTBeTCcTBUEe: HeBbinonHeHUe TpeboBaHUS.
[FTOCT P UNCO 9000—2008, cTtaTtbs 3.6.2]

3.19 3HauuTenbHoe HecooTBeTcTBUEe (KaTeropua 1): HecooTBeTCTBUE CUCTEMbI MEHEIKMeHTa
Ka4vecTBa, KoTopoe ¢ BONbLION BEPOATHOCTLIO MOXET MoBfevYb HEBLINOMHEHNE TpeboBaHUN NoTpedbuTenen
n/nnn obsizaTenbHbIX TPedOBaHMA K NPOAYKL M.

3.20 mano3HavynTenbHoe HecooTBeTCcTBUE (KaTeropus 2): OTaenbHoOEe HecUcTeMaTUYECKoe Yyl e-
HUe, ondKa, HegoveT B (PYHKLUOHNPOBAHUN CUCTEMBI MEHEKMEHTa KavyecTBa UNU B AOKYMEHTAaLUN, KOTO-
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pble MOTYT NMPUBECTU K HEBBLINOMHEHUIO TpeboBaHMA noTpebutens n/mnu obsisatenbHbIX TpeboBaHUN K
MPOAYKUMA, UNTN K CHUKEHWUIO pe3ynbTaTUBHOCTN (PYHKUMOHUPOBAHUSA CUCTEMBI MEHEP)KMEHTAa KavyecTBa.

3.21 yBepgomMmneHue: CBMOeTENbCTBO ayanUTa, HE HOCSILLEe XapaKTep HECOOTBETCTBUSA U PUKCUPYEMOE
B Llensax npeaoTBpalleHUst BO3MOXHOIO HECOOTBETCTBUS.

3.22 obnacTb NPUMEHEeHUA CUCTEMbI MeHe)KMeHTa KadecTBa: COBOKYMHOCTb NPOLECCOB KU3HEH-
HOMO LMKNa npoaykumm (ycnyr), oxXxBaTbiBaeMbIX CUICTEMOU MeHeKMeHTa KavecTBa.

3.23 obnacTtb ceptucdukaummn: Odnactb NPUMEHEHUA CUCTEMBI MEHEXKMEHTA Ka4YeCTBa, 3asiBnsemMas

opraHmsaumen-3akasydmkom 1 noaTeepXaaemas opraHom rno ceptTugpmkaumm ¢ y4eTomMm AonyCcTUMbIX UCKNHOYe-
HUM cornacHo 1.21OCT P NCO 9001.

4 Llenwu npoBeaeHua cepTUPuKaumum CUCTeMbl MEHEeQ)XKMEHTa KavyecTBa

[Tpn npoBeaeHUN/NO pesynbTaTtam cepTudgukaLmm cucteMbl MeHeg)kKMeHTa KadecTBa (aanee — CMK)
onpeaenaroT:

- cTenedb cooTBeTCTBUA CMK npoBepsiemon opradnsauunmn tpebosaHnam FOCT P UCO 9001;

- pesynbtatnBHOCTb CMK.

5 TpeboBaHuA K ycnoBuaM npoBeaeHusa ceptndumnkaumm cMCctTeMsl
MEeHeKMeHTa KavyecTBa

5.1 Pabotbl no ceptudukaumm CMK npoBoasaTt B cootBetctBUM ¢ [OCT P UCO/MBK 17021,
[OCTPINCO 19011 nHacToAWMM cTaHOapTOM akkpeanuToBaHHbIe B Cucteme ceptudgpunkaunmn OCT P opraHbl
no cepTudpnkaL M CUCTEM MeHeKMEeHTAa KauecTBa.

5.2 Ycnosuem nposeaeHua ceptugpukaumnm CMK asnaetca Hanudue B opraHmsaunMm AoKyMeHTalnbHO
opopmneHHon n sBHegpeHHon CMK.

5.3 Kpabote no ceptudgpukaumm CMK npuBnekaroT aKCNepToB No cepTUdPnKaummm CUICTEM MEHEAXKMEHTA
KayecTBa (Qanee — 3KCnepThl), 3apernctpmpoBaHHbiX B ObpaszoBaTenbHON aBTOHOMHOW HEKOMMEPYECKON
opraHusaunm (OAHQ) «Pernctp Cuctemol ceptudgpukaum nepcoHana» (PCCI1), u, npyu HeobXoanUMOCTU, TEX-
HUYECKUX 3KCNEepTOB.

5.4 Obnactb npumeHeHnss CMK onpegensiet n 3aaBnaeT opraHmsauunsi-sakasdmk, obnactb cepTugunka-
L CMK onpegensaeT opraH no ceptugpnkalm no pesynbtatam ayguTa.

6 O0bLekTbl ayanTa

6.1 OO6BbeKkTbl ayauTa npu cepTuduKkauum cUCTeMbl MeHe)KMEeHTa KavyecTBa

[pun cepTudpmkaumn CMK obbektammn aygmTta ABNAOTCA:

- obnactb npumeHeHunst CMK;

- Ka4yecTBO NpoayKLUWK;

- aokymMmeHTbl CMK;

- npoueccbl CMK.

6.2 O6nacTb NPpUMEHeHUA CUCTEeMbl MeHeP)KMeHTa KavyecTBa

[Tpn npoBepke obnactn npumeHeHUa CMK opraH no ceptudgpukaLum aHanmsnpyer:

a) Bce N1 BUAbl NpoAYKLUUK U NpoLecChl XXKN3HEHHOTO LMKNA, yKasaHHbIe B 3asiBKe NpoBepsae Mo opraHu-
3auunn Ha cepTudmnkauumo, oxsaveHol CMK;

O0) nNpaBOMEpPHOCTb WCKMNoYeHUN K13 TpedboBaHMn Kk CMK opraHuzauum TpedboBaHWW pasgena 7
[OCTP WCO 9001 knpoueccaM XM3HEHHOTO LMKIa NpoayKUUK, eCNU TaKne UCKITIoYEeHNS yka3aHbl B 3adBKe Ha
ceptudpukauuto B cooteetctBun c 1.21NO0CT P MCO 9001.

AHann3 ncknroveHU NpoBOAAT AN KaXKaoro sMaa npoaykumn, ykasaHHOro B 3adBKe Ha cepTUudonkaLunio.
[ToapobHoe 0boCHOBaHUE TakMX UCKNIOYEHNIN O0ITKHO ObITh NPUBEAEHO B COOTBETCTBYIOLWEM pasaene Pyko-
BOACTBA NO Ka4ecTBY.

HenpasomepHoe ucknodveHue tpedosaHun pasgena 7 FOCT P NCO 9001 k CMK unu ncknoveHmne tpe-
oosaHun gpyrux pasgenos OCT P UCO 9001 agomkHO ObITb pacCMOTPEHO KaK HECOOTBETCTBUE.

[TpoBepka naHanus obnactnnpumeHeHna CMK MoryT ocyLleCcTBNATLCA Ha NPOTAXKEHWUW BCEro npoLecca
cepTudpuKaLunn.

[TpumeyaHune— Opranmsaymusa He AO0MKHA UCKNnvartb n3 obnactm npumeHeHnsa CMK npoueccbl X)XM3HEHHOIO
LMKIa NPoAYKUMK, BITUAICLLME HA COOTBETCTBUE NPOAYKUNN YCTAHOBNEHHBIM TPEBOBAHUAM, UK ApYyrme npoueccsl, KOTO-
pble OCYLECTBNSAET AaHHAs OpraHmn3aumnst Unu nepeaaecet (NopyyvaeT, 3akynaer) 4pyrmm opraHn3auusim B COOTBETCTBUM C A0-
roBOpamMun (KOHTPaKTamMmmn) nnm apyrumm ods3atenscTBamm.

4



FOCT P 40.003—2008

6.3 KavyecTBO npoayKkuun
COOTBETCTBME KadecTBa NpoayKuun TpeboBaHUaAM NoTpedbutenein n obsasatensHbIM TpeboBaHUAM OLLe-

HUBAIOT HA OCHOBE:
- JaHHbIX 0 TPeBOBAHUAX, OTHOCALLIMXCS K NPOAYKLUMU, KOTOPLIE OpraHnu3aums AomKHa BbINOMHATb, B TOM
yucne obsasatenbHbIX TPeboBaHUNA;

- pe3ynbTaToB aHanM3a JaHHbIX, KacatoLMXCAa yaoBIeTBOPEHHOCTU NoTpebuTtenen;
- [aHHbIX O KaYecTBe NPoayKLUn, NoTly4eHHbIX OT opraHu3aLnii, ynoTHOMOYEHHbIX OCYLLECTBIATbL rocy-

0apCTBEHHbIA KOHTPOSb U HAA30p 3a KAa4eCTBOM NPOAYKLMN;

- JaHHbIX MOHUTOPWUHIa U USAMEPEHNIN NMPOAYKLUK HA CTaaUsIX €€ XKU3HEHHOTO LMKNAa.

[TpyumevyaHNH

1 Ceptudpukauma CMK He npegycmartpmBaeT NpoBegeHne cneunanbHO 3anfiaHMpPoOBaHHbIX UCMbITAHUW, aHannaa
NN N3MEPEHNN NMoKasaTenen KkavyecTea npoaykumn. Ecnn y YyneHoB KOMMCCUM BO3HUKAIOT COMHEHUS B KQ4YeCTBE NPoayK-
LUK U 4OCTOBEPHOCTU UCTIbITAHUWN, SKCMEPThI MOTYT yHaCTBOBAaTb B UCTbITAHUAX NPOAYKUNN, NPOBOANMbIX MPOBEPAEMON
opraHmsaumnem.

2 Ecnu B cooTBeTCTBUM C gencTeyrowmm B Poccunckon Pegepaumm 3akKOHO4aTEeNbCTBOM MPOAYKUNA NMOONEXUT
obsaszaTtenbHOW cepTudmnkaumm, To Npm ceptTndunkaumm n MHCNEKUMOHHOM KOHTpone CMK B pamMkax OLEHKN CUCTEMbI KOH-
TPOIMNA N NCNBITAHMW ONPEAENSIOT, MOXET NN 3Ta CUCTEMA NPOBEPATL 0bsA3aTenbHble TPEOBOBAHUSA K NPOAYKLUN.

6.4 HOKYMEHTbI CUCTEMbI MEHEAXKMEHTa KavyecTBa

6.4.1 KomnnekTt gokymeHtoB CMK gomxkeH cootBetcTBoBaTh TpeboBaHnam 4.2.1 FTOCT P NCO 9001.

6.4.2 lpun npoBepKke cogepXaHna AOKYMEHTOB aHanunaupytoT, Bce nun TpedoBaHna NTOCT P UCO 9001
K AoKyMeHTauun yuteHbl B CMK.

6.4.3 OpraH no ceptTuduKaLnm npoBepseT Hanuyne OOKYMEHTOB, HEODXOAUMBLIX opraHM3aunMm Ans
obecneveHns apdPeKTUBHOMO NNaHUPOBAHUSA, OCYLLIECTBNEHUA NPOLECCOB U yNpaBneHUs MK,

6.4.4 [NpoBepaAoT HaNU4YMe crneayrolnx 0bsizaTenbHbIX AOKYMEHTUPOBAHHLIX Npoueayp U X COOTBET-
cTBUe TpeboBaHusam cnegyrownx nyHkToB FOCT P NCO 9001;

- yrnpasneHne gokymeHTaunen — 4.2.3;

- ynpaeneHue sanncamm — 4.2 .4;

- BHYTpPeHHWe ayauTbl — 8.2.2;

- ynpaBneHne HecooTBETCTBYOLWEN npoaykumen — 8.3;

- KOoppeKkTupyrowmne aenuctema — 8.5.2;

- npegynpexaawwme genctena — 8.5.3.

[TpunmeyaHwune—Jonyckaetrca o0beAnMHATL NPOUEAYPbl MO HECKONBKMM BUAamMm AeSATENbHOCTU B OOUH JOKY-
MEHT (Hanpumep, Npoueaypbl yNpaBneHns JOKYMEHTALMEN U 3aMUCSMW, BbINMONTHEHUS KOPPEKTUPYIOLLMX N Npeaynpexaato-
LLWX AENCTBUN).

6.4.5 OpraH no ceptudpukaumm npoBepsieT 3anucKh, YyKasaHHble Kak obsisaTenbHble B MyHKTaX
[OCTP MNCO 9001 TpeboBaHneM «40IKHBI» U CChINKon (4.2.4), C y4eTOM OONYCTUMbIX UCKMHOYEHNUN.

[TpunmeyaHune— OpraH no ceptnPurkayumm JOMKeH y4nTbiBaTb, YTO OpPraHmn3auum MoryT paspabartsiBatb U Npu-
MEHSITb AONONHUTENBHO APYrMe 3anncun, Heobxognmblie Ans permcTpaumm AaHHbIX OTHOCUTENBHO PE3yrnbTaTUBHOCTU NPO-
LLlECCOB CUCTEMbI MEHEKMEHTA Ka4eCTBa U COOTBETCTBUS KA4YeCTBa NPOAYKLUUM NpeabsiBNseMbiM TPEOOBaHUSM.

6.5 lMNMpoueccbl cUCTeMbl MeHEeAKMEeHTa KavyecTBa

ObbekTamunayguta asnsoTcs npoueccbl CMK, obecnevnBaroLle BbINONHEHUE opraHu3aLnen TpedboBa-
HAW NnoTpebuTena 1 obasaTenbHbIX TPeDOBaAHWUN K BbINMyCcKaeMon NpoayKunn. Ipn aTom, Kak NpaBuno, ayaut
npoBoasTt no npoueccam CMK npuMeHUTEeNbHO K KOHKPETHO BbIOpaHHOMY KOMWUCCUEW KOHTPAaKTY (3akasy),
ycTaHaBnuBatoLllemy TpeboBaHUa noTpedbutensa Ha npoaykumio, Nponu3BoAUMYHO Ha MOMEHT NPOBEPKN, N KOH-
TPaKTy (3aKasy) Ha NpoayKLUuio, NOCTaBNEHHYIO NOTpebuTento.

Ecnn notpedbuntenb He BbIABUHYI KOHKPETHBLIX TpeboBaHUN, TO 00beKTaMn ayagnTa aBnNaoTCA NpoLecehl
CMK nprmeHUTENBHO K NpoayKunn, TpedOoBaHMS K KOTOPOWN YCTAHOBIEHBI TEXHUYECKUMU pernameHTamMmn, CTaH-
aaptaMmun Unu gapyruMmM HopmMaTUBHLIMU UNU TEXHUYECKUMU OKYMEHTaMMN.,

OpraH no ceptTuduKkaLM1 A0IMKeH NpoBEPUTL M OLLeHUTb MAEHTUPULNPOBAHHLIE OpraHn3aLnen npoLec-
cbl, Heobxoanmeblie ansa CMK, nx npumMeHeHmne Ko BCcel opraHmsaunun, npeacrtaBneHHble 00 beKTUBHBLIE CBUAOE-
TeNbCTBA Pe3ynbTaTUBHOCTU 3TUX npoueccoB. ODBLEKTUBHbIE CBUAETENLCTBA 3KCMNEPT NOMyYaeT U3 UCTOM-
HUKOB MHdbOpMaLInMKA, NpUBedEHHBIX B 7.5.2.2.

Mogenb cucteMmbl MeHeKMeHTa KadecTBa, OCHOBaHHAA Ha NpoLeccHOM noaxoae, npuBedeHa B
[OCTP UCO 9000.
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7 Mpouecc cepTudmnKaumm cncteMbl MEHEAXKMEHTA KavyecTBa

7.1 O6wue Tpeb6oBaHUA

7.1.1 Tpouecc cepTngpmkaumnm CMK npeaycmaTtpuBaeT opraHU3aUUOHHBIM 3Tarn, ABYX3TarnHbI NepBUY-
Hblh ayauTt no ceptudpukaumn CMK, Hag3opHble ayauTbl (MHCNEHUMOHHBIM KOHTPOSb) B TedyeHue cpoka
OenCcTBUA cepTUdUMKaTa M Nocne TpexNeTHero LUMkna ceptTudpunkaumm — pecepTudgukaL Mo 4o OKOHYaHUSA Cpo-
Ka AeUcTBuUsA cepTudmkaTa.

TpexneTHUN LUK cepTUugnKkaumMm HaunHaeTcda ¢ NPUHATUA pelleHUsa o cepTudmnkaLnn.

7.1.2 bnok-cxema peatenbHocTU no ceptudpukaummn CMK npuBegeHa B NPUNOXKEHUN A (PUCYH-
kn A.1—A.6).

7.2 OpraHn3auUoOHHbIN 3Tan paboT

7.2.1 OcHoBaHue onda HavyanapaboT

OcHoBaHMeM Anga Havana paboT CNyXuT 3asBka no gopMme, NnpMBeaeHHON B NpunoXXeHnn b, HanpasneH-
Has opraHnsaLunen-3akaszvmkom B opraH no ceptTudpukaLmn.

B 3aaBKy A0OMmMKHAa ObITb BKMIOYEHA UMK K HEW NPpUNoXKeHa cneayroLasa nHopmMaLns:

- 00Lasa XxapakTepucTmka opraHmsaLunn-3akasvmka, ee HaMuMeHoBaHue, IpPUnanNYecknin n pakTuiyecKUi
agpeca u agpeca Npou3BoACTBEHHLIX NMOLWAaAoK, opuanvyeckmn ctatyc, cBegeHna 0 YeroBevyecknX N TeXHU-
YeCKUX pecypcax;

- 3asaBndemasi obnactb ceptudgmkaunmn (odbnactb npumeHeHunss CMK);

- 3asiBNeHue o cornacuu opraHusaLnn-sakasvmka yaoBneTBOPATh Bce TpeboBaHMA K cepTudpmkaumm m
npeaocTaBnAaATb NOOYHO MHPOPMaLMIo, HeobxoaMMyo ANsl NPOBEAEHUNSA ayanTa;

- HaMMeHOoBaHWe cTaHgapTa Unn Apyrnx HOpMaTUBHBLIX AOKYMEHTOB, HA COOTBETCTBUE KOTOPLIM NJ1aHU-
pyeTca cepTudpukaumna CMK.

[TpumeyaHun e —K TeEXHNYECKMM pecypcamM OTHOCAT: obopygoBaHue, NporpamMmmHoe obecrnevyeHne, TpaHCnopT-
Hble cpeacTBa v ap.

OpraH no cepTUUKaunm perncTtpupyeT 3adBKy, NPOBOAUT aHaNN3 3asdBKU ANa onpeageneHnsa BO3MOX-
HOCTW NpoBeaeHna cepTugnkaLm c y4eToMm:
- OLEeHKU cooTBeTCTBUA obnactu npumeHeHna CMK obnacTtu akkpeamnTaunm oprada no ceptudpnkaLni;

- Hanu4ug B opraHe no ceptudpukaLnm Hecbxogmmoun nHdopmaLum ANg NNaHMpoBaHUA ayanuTa (MecTo-
NONoXKeHUe opraHnsaunn; YACNEHHOCTb PAOOTHUKOB, YACIO NPOU3BOACTBEHHbIX NNOLWAaA0K N UX MECTOMONO-
XeHue; npeanodTuTenbHble CPOKU MpoBedeHUAa ayauTa; cBedeHusl Mo BCeM npoueccam, nepegaHHbIM
opraHusaumen CTOPOHHUM opraHmnsauuam; padbounn asblk aygutan ap.);

- UMEIoLLMECS ¥ opraHa no ceptudunkaLmm BO3IMOXHOCTU NpoBeaeHnst paboT B CPOKK, NpeanoyTuTeb-
Hble ANs opraHusaunn-3akasdmka (aanee — 3akas4yuk), U Hann4yme COOTBETCTBYIOLLUX PECYPCOB.

[TpwnmeyaHune— OcHOBaHWEM AN Ha4Yana padboT MOXET CIMyXNUTb NMMCbMO-0bpalleHne, COCTaBNEHHOE B NPO-

N3BONbHOW hopme. [Npn HanpaBNeHnM B OpraH no ceprnpukaymm nncbma-obpaleHnsa n NoaTBEPKAEHNN BO3MOXHOCTU
NpoBeaeHus cepTndmnkaumm 3akasumk ohopmMIsieT 3asiBKy Ha cepTudmkaymto Ha omumanbHOM BnaHke n HanpaBnseT €€ B

opraH no ceptndpmkaumm.

OpraH no cepTugmnKkaumm nocne nposegeHnUs aHanunsa sasaBkM NMCbMeHHO — No oopMe, NpuBeaeHHOU B
NPUNOXeHnn B, n3BellaeT 3aKkas4vnKka o peLlleHnn «NPUHATL/HE NPUHATLY» 3asiBKY Ha cepTudukaumnto CMK.

B cny4ae npuHATUA 3asiBKM CTOMMOCTb paboT No aHannay 3asaBKkW A0/KHA ObITb BKNOYEHa B AOrOBOP Ha
npoBeneHue ceptudoukaunm CMK.

B cnyyae oTkasa oT NpUHATUSA 3adBKU OpraH no ceptudgukalm npmsognT B U3BeLLleHUM OCHOBaHMe ANg
oTpuUaTenbHOro peLleHus.

7.2.2 3aknw4veHue aoropopa Ha npoBeaeHue ceptucdumnkauum CMK

B cny4dae NoNoXUTENbHOro peleHnsa o NpuHATUK 3asaskn Ha ceptudukaumno CMK opraH no ceptudgmka-
LM N 3aKa34UK 3aKoYatoT 4oroBop.

[lepen saknoyeHMeM goroBopa opraH rno ceptTuurkaLnm NpoBoOAUT OLEHKY Tpyaos3aTpaT Ha NpoBeadeHne
cepTUdouKkalm no npasunam, ycCTaHoOBNEHHBLIM B opraHe no ceptudukauun. lNpn oueHke TpyaosaTtpart cneagyer
YUNTbIBATb BCE MPOM3BOACTBEHHLIE NNOLWAaaKM 3akasz4vnka. PekomeHayemble TpyaosaTpaThl (BYeNMOBEKO-AHAX)
Ha npoBeaeHMe ayauTa ykasaHbl B NpunoxeHun .

B cBA3K C TEM, YTO paboTbl opraHa no cepTudunkaummm AomKHbl ObITb OnaveHsbl B MoSIHOM 0O beMe He3aBN-
CUMO OT pe3ynbTaToB ayauTa, B AOroBope LenecoobpasHo NnpeaycMoTpeTh npeaBapuTensHoe NocTynieHne
Ha cyeT opraHa no cepTudmkaLmm BCen cyMmMbl onnaTthl Ao HadYana paboT. [lonyckaeTcst BO3MOXHOCTb ABYX-
aTanHoW onnaTtbl pabdorT.
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7.2.3 PopMUpoBaHME KOMUCCUU NO cepTUdDUKaLUn

[Tocne onnatel paboT Mo AOroBOPY opraH no ceptTudunkaLnm pacnopsi>keHMeM pyKoBOACTBA Ha3HaYyaeT
npegcegartens KOMUCCUKM MO cepTuguKkaLnm (danee — KOMMUCCUA) M POpMUPYET ee COCTaB.

KoMuccua MoXKeT COCTOATL U3 OOHOMO UNU HECKONBKUX 3KCNepToB. Ecnn ayanT ocyllecTBNdAeT OQUH 3KC-
nepT, OH BbINOMHSAET 00A3aHHOCTWN NpeaceaaTenst KOMUCCUMN.

[pn onpegeneHnn YNCNEHHOCTU U CoCcTaBa KOMUCCUN HEODXOOAUMO YHNTLIBATD:

- uenu, obnacTtb U KpUTEPUN ayanTa;

- CPOKM NpOoBeAeHNsA ayguTa,;

- BuA (BUAbl) 3KOHOMMNYECKOW AeATENBLHOCTU NPOBEPAEMON opraHnsaLnun;

- YUCNO CTPYKTYPHLIX NoapasaeneHn n punmanos NpoBepsaeMon opraHnsaunm ¢ pasnmuyiHbIM MecTOmMNo-
NoXeHnewm;

- YUCNEHHOCTb PAOOTHMKOB NPOBEPAESMON OpraHnsaLnin;

- Tpygos3aTtpaThl Ha NpoBeAeHMNe ayanTa;

- HeobxoanmocTb obecneveHnst COBOKYMHOMN KOMMETEHTHOCTU KOMUCCUM ANA AOCTMXKEHUS Llenen ayauTa;

- TpeboBaHUSA 3akoHOodaTENbHbLIX N UHBIX HOPMATUBHBLIX NPABOBbLIX aKTOB, TEXHUYECKUX pernamMmeHToB,
NMPUMEHUMBIX K MPOBOONMOUN OLIeHKE;

- obecneyeHne HE3AaBUCUMOCTU YITEHOB KOMUCCUM OT CeEPTUPNLMNPYEMON OpraHn3aLnm;

- BO3MOXHOCTb YNeHOB KOMUCCUM pe3yNbTaTUBHO B3aUMMOOENCTBOBATL CNPOBepdeMon opraHnsalmnen;

- A3blkayauTa.

OnanoareepxaeHUa COBOKYNHOU KOMMNETEHTHOCTU KOMUCCUN HEODX0AMMO Ha3HaYaTb YNEHOB KOMUCCUN
TakMmMm obpasom, YTOOBI KOMUCCUA B COBOKYMHOCTU obnagana 3HaHUSIMUA KpUTepues, npoueayp U MeTtoaoB
ayauTa, a TakKke cneunanbHbIMMU 3HAHUAMM cneundukn Nponu3BOACTBEHHBLIX NnpoLeccoB. CocTaB KOMUCCUN
OOIMKeH ObITb chopmMmupoBaH ¢ ydetomMm TpeboBaHnn FOCT P NCO 19011.

Ecnun akcnepThl B KOMUCCUN B COBOKYMHOCTU HE 0bnaaaroT HeobXoAMMbIMUA 3HAHUSIMU U OMBITOM MO KOH-
KPeTHbIM BUAAM 3KOHOMWYECKOWN AEATENIbHOCTU, TO B KOMUCCUIO ACITKEH(HbI) OblTb BKIMHOYEH(bl) TEXHUYEC-
Knn(e) akcnepT(bl).

B coctaB KOMUCCUM HE MOTYT ObITb BKIMIOUEHbI NPpeacTaBUTEN NPOBEPAEMON OpraHUsaLnm, a TakxKe
npeacTaBUTENM OpraHnusaunn, 3anHTepecoBaHHbIX B pesynbTaTax cepTUuKaLmu.

B cocTtaB KoMUCCUM MOTYT ObITb BKITHOUEHbI CTa)Xepbl, paboTatowne nog pykoBoACTBOM U HabnogeHUem
npeacegaTtens KOMUCCUN.

CocTaB KOMUCCUM yTBEPXXOaeT PYKOBOACTBO opraHa no ceptudgumkal,nn.

[TpyumMmevyaHNHs

1 Opran no ceptndmkaumm nNo NPocbbe 3akaszymka (NPOBEPSEMON OPraHn3aunmn) MOXeT 3aMEHNUTb KOHKPETHOIO
yneHa KOMUCCUM No 06OCHOBaAHHBIM MOTUBAaM, HANPUMep, ecnu npeanaraemMmbii YNneH KOMUCCUm paHee pabortan B NpoBe-
PAEMOW OpraHn3aunmn v BO BpeMs Npeablaywero ayauta nposBhisal HE3TUYHOE NoBeaeHne, n ap. BosHukatrowme npeTeH-
31N K COCTaBYy KOMUCCUM AONXKHbI ObITh pa3pelleHbl 40 HaYana ayauta «Ha MecTe.

2 TexXHUYECKMe 3KCNEPThI N CTAXKEPDI NPU PACCMOTPEHNUN CBUAETENBCTB N POPMUPOBAHUMN BbIBOAOB (HAONIOAEHNI )
ayauTta nMeroT TONMbKO NpaBo COBELWATENbHOrO ronoca.

7.3 llpoBegeHue NepBOro aTana aygurta no ceptudpukaumm cCUCTeMbl MeHeO)KMeHTa KadecTBa

[lepBbinaTanaygntano ceptudpmnkaymmn CMKnpoBoaaT c uenbio onpeaenmte COOTBETCTBUE AOKYMEHTOB
cnuctembl TpeboBaHnam FOCT P NCO 9001.

[lpeacenarens KOMUCCUM 3anpallmBaeT y 3akasuuka gokymeHTol CMK ana aHanuaa: obasaTtenbHble
cornacHo npunoxeHuto o 1 4ononHUTENbHbIE NO CBOEMY YCMOTPREHMUIO.

[OKyMeHTbI MOTyT ObITb NpeAcTaBNeHbl Kak Ha DyMaXXHOM HOcUTeNne, Tak U B 3NeKTpoHHOM BuAae. ops-
OOK XpaHeHNA QOKYMEHTOB yCTaHaBIMBAET opraH no cepTudukauunn,

[lony4YyeHHble AOKYMEHTLI OCTAOTCA B opraHe no cepTugpurkaLm B Ka4eCcTBe KOHTPONBbHBIX AOKYMEHTOB.

OpraH no cepTudnKaLm gomkeH NpoBEepUTL COOTBETCTBUE [TONNTUKM B 0bNacTn kKavecTBa TpeboBaHN-
am 5.3TOCT P INCO 9001.

QOpraH no ceptuukaumnm npoBognT aHanns PykoBoacTea No KavyecTBY UBCeN AOKYMeHTaL MK, NpeacTaBs-
NEeHHON 3aKa3z4nMkoM cornacHo pasgeny 6, Ha cooteetcTBUe TpeboBaHUaAM TOCT P NCO 9001. Npn aTtom cne-
ayeT y4UTbIBaTb, UTO YKa3aHHbLIA CTaHAapT COAEPXUT MUHUMANbHO HeobXxoauMbIN 00BbeM TpeboBaHUN K
PYKOBOACTBY MO Ka4YeCTRY.

[TpumevyaHwmns

1 Ob6bem, CTPYKTYpa n cogepxaHne PykoBoACTBa MO KAa4eCTBY 3aBUCAT OT pasaMepa u cneumndunkn 4esiTeNbHOCTH
opraHm3auumn. Hebonblwume opranmsayum (Manblie NpeanpuaTmns) MoryT BKNo4YaTb B PYKOBOACTBO N0 KAYECTBY OnncaHue
BCEN CUCTEMbI MEHEPKMEHTA KA4YEeCTBa, a TakKXe BCe AOKYMEHTUPOBAaHHbLIE Npoueaypbl, Tpebyembie [OCT P NCO 9001
NN HACTOAWMM cTaHaapTom. [Ansa KPynHbIX KOMNaHUN, BO3MOXHO, NMOTPebyeTcs HECKONBbKO PYKOBOACTB N0 Ka4ecTBy,
OENCTBYIOLWNX MO NEPAPXUM YIIPaABNEHNA KOMMAaHUEN (BO3ZMOXHO, HA HALUMOHAINbHOM, PEMMOHaNbHOM M APYIrnX YPOBHSX), a

v
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TaKkke Ansa opraHn3aunin, UMELWNX HECKOMNBKO NPOU3BOACTBEHHbIX NNOWAA0K C Pa3nNMMYHbIM MECTOMONOXEHUEM U/NNK
OTAENbHbIM OPUANYECKMM CTaTYyCOM.

2 3asiBKy, 3anpolleHHble CBeAEeHNS U AOKYMEHTbl 0hOpPMIIAIOT HA PYCCKOM SI3bIKE UM HA A3blKE, MPUMEHAEMOM
3aKa34YMKoOM M COrNacoBaHHOM C OPraHom No cepTudunKkalmm.

OOHOBPEMEHHO C aHalnn3oM UCXOAHbIX AOKYMEHTOB, MOCTYMUBLUMX OT MPOBEpseMOon opraHusaluu,
KOMWCCKUA 3anpallMBaeT y 3TOU opraHusaunm ceegeHuUst OTHOCUTENbHO NpoBeAeHUs BHYTPEHHUX ayauTOB U
aHannsa CMK co CTOpOHbI pyKOBOACTBA.

AHanNn3 gormkeH dbiTb 3aBeplueH opopMIeHneM NMCbMEHHOro oT4yeTa O NnpeaBapuTenbHON NPoBepKe
nokymeHToB CMK, B KOTOPOM Hapsaay € ykaszaHUeM BbISIBMEHHBIX 3aMevaHnin 0MKHO ObITb cROpMYNMPOBaHO
(ecnun aTo HeobxoanmMo) 3aknovueHne ¢ 06oCHOBaHNEM NPOBEAEHNS YHACTUYHOIO ayanTa «Ha MecTe» NSl CHA-
TUA HEACHBLIX BOMPOCOB UK Nepexoaa KO BTOPoMY aTany ayauTa.

B cny4yae yactuiHomn npoeepkn CMK Ha «mecTe» npeacegaTtesnb KOMUCCUN paspabaThiBaeT niaH npo-
BEPKWU, B KOTOPLIW BKNHOYaET NPOBEPKY NPOoLLEeCcCoB 1 NnoapasaeneHni, BbisBaBLUMX BONPOCHI NpU aHannse AoKy-
MEHTOB.

OnnaTtanpoBeaeHUdA NepBOro aTana ayguta c Bble3goM «Ha MecTo» OroBapmBaeTcs C 3aKasvyMKOM BKITHO-
YeHnem 3TuX paboT B OCHOBHOW AOroBOp NMOO NO AONONHUTENBHOMY COrMalleHunIo.

[TpoBeAeHMe NepBOro atana ayguta 6es3 Bblesga «Ha MECTO» BO3MOXKHO B Crniyvae, ecrn 3akasduk npea-
CTaBWI B OpraH no ceptumnkaymm gokymeHtauuo n nHgpopmayuio no CMK, nonHOCTLIO COOTBETCTBYIOLWME 6.4
M He Bbl3blBaloLL e Y 3KcnepTa HEeACHbIX (CMOPHLIX) BOMPOCOB. Takke Ha 3TOM 3Tane BO3MOXHO He Bhle3XaTb Ha
«MeCTO» B cny4yae, ecrn unmeeTcs ANUTenbHbIX ONbIT B3aUMMOAeNCTBUA C NPOBEPAEeMOUN opraHnsaumen B pam-
Kax paboT no oueHke n ceptndpukaummm CMK 1 opraH no ceptndunkalmnm B 4oCTaTtouHOM 0bbeme 3Hakom ¢ CMK
OaHHOW opraHusaLunn.

[Tpy NONOXUTENBLHOM 3aKNMIOYEHUN O BO3SMOXHOCTU Nepexoda KO BTOPOMY 3Tany ayguTta no cepTuguKka-
un CMK oTueT, noanmucaHHbIX NpeacegatenneMm KOMUCCU U SKCNepToM, NMPOBOAMNBLUMAM aHanuns, opraH no cep-
TUPUKaLUM HanpaBnseT NpoBepsseMon opraHmsauMm He no3aHee YeM 3a ABe HeaennM o Havana BToporo atana
ayanTa. [pn 3TOM K 0TUETY A0/MKEH ObITh MPUNOXKEH aKT 0 YaCTUYHOM ayauTe «Ha MecTe» Npu ero NpoBeaeHnUn
C NONOXUTESIbHbIM 3aKIMHYEHUNEM.

[Tpyn oTpMnLUaTENbHOM 3aKMIOYEHUN AOKYMEHTLI A0MKHbI ObITb HANPAaBMNEHbI 3aKa3unKy Ha A0paboTKy.

B cnyyae ecnuno pesynbTataM aHannsa AoKyMeHTauum u/mnm4actu4yHoro ayamurta «Ha Mecte» BbIsiIBNe-
Hbl HECOOTBETCTBUSA, opraHMsaunsa-sakasdymk gomkHa yCTpaHUTb UX 40 Havana npoBegeHna BTOPOro artana
ayguta no ceptugpukaymm CMK. OpraH no cepTtugpukalmm nposepdaeT pakT ycTpaHeHUs1 HeCOOTBETCTBUN,
BbISIBNEHHLIX NPpU aHann3e AoKyMeHTauun W/mnmyactTM4HOM ayauTe, Ha BTOPOM aTane ayauTa no ceptTuduka-
LLAW.

BbinonHeHne paboT no NoOBTOPHOMY aHanu3y JOKYMEHTOB U, B crlydae HeobXoauMOCTU, MPOBEPKU B Opra-
HU3aL N yCTpaHEeHUs HECOOTBETCTBUN, BbIIBNEHHbLIX NPU YacTUYHOM ayauTe, MoXeT ObiTb NpeayCMOTPEHO B

pamMKax gononHUTENbLHOro cornaleHna K 4orosopy.

7.4 ToarotoBKa BTOpPOro aTana ayauta no ceptudukaymm cCUcTeMbl MEHeQ)KMEHTa KadyecTBa

7.4.1 OOLWuUe nonoxeHus

BTtopouatanaygurta no ceptudgpukaumm CMK (ayauT Ha «MecTe» ) NPOBOAAT HENOCPEACTBEHHO B OpraHu-
3alMKM 3aKas4vuMKa B Liensx oLueHKn BHeapeHus U pesynbtatnBHocTU CMK.

[lo Havyana ayguta npeacenartesnb KOMUCCUMM B3aMMOOEUCTBYET C NPOBEepAEeMOon opraHusaumen B Lenax:

- OLLeHKM YCNOBUU MeCTONONOXEHUSA NPOBEPAEeMON opraHMsaymn pasmelleHnd ee NponU3BOACTBEHHbIX
NNoLwaaok;

- onpegeneHus kaHanos cobmMeHa nHgopmaumen ¢ NnpoBepsieMon opraHnsaLnen;

- cornacoBaHuUd nopgagka gocTyna K COOTBETCTBYIOLWUM AOKYMEHTaM;

- cornacoBaHuga npoueayp obecneveHUs 6e30nNacHOCTU 3KCNepPTOB BO BPEMS ayauTa;

- onpegeneHnsa npeacTtaBUTene NpoBepaeMon opraHnsaunn, ConpoBOXaaroLWMX 3KCNEePTOB.

[TpnmedaHwune—OpraH no ceprtnpukaumm rno 4oroBopy nogpsga MOXeT NnopyynTb NPOBEAEHNE HA «KMECTE»
ayguTta CUCTEMblI MEHEPKMEHTA KavecTBa (UM OTAENbHbIX €€ NPOLECCOB) APYroMy oprany no ceptunpukaumn. lNpn atom
opraH no ceprudpurkaummn, nepearLlimm Yactb CBOEN OAEATENBHOCTU OAPYIrOMYy OpraHy, HECET MNONMHYI OTBETCTBEHHOCTbL 34
NpoBeaeHHbIN NOAPSAAYNKOM ayauT.

7.4.2 llogroToBka nnaHa ayguTa

[lpeacenartenb KOMUCCUN NMOAroTaBNUBaET NnaH ayamTa no popme npunoxeHums k.
[Tpn yCTaHOBNEHNN CPOKOB NPOBEAEHNA ayanTa opraH no ceptudmkaunm y4nTbIBaeT!
- TpeboBaHna FOCT P NCO 9001;

- pasmep opraHusaunm n CNnoXXHOCTb MPOU3BOACTBEHHBLIX MPOLECCOB,;

- TexHonorn4deckune n obsizatenbHble TpeboBaHUS;

- ayTCOPCUHT NMtobon gesiTenbHOCTU, oXBaTbiBaemMon CMK;

- YUCTIO NMPOU3BOACTBEHHbIX MOWAA0K.
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Ecnun B Xoae ayauta npoBepsiroT NPOU3BOACTBEHHBbIE NNOLWAAKN, Haxoasawmecd B pasfiMiHbIX MecTax n
OCYLUECTBNAOLME CXOXYI0 AedATeNnbHOCTb, 0XBaTbiBaeMyto CMK 3akasuuka, opraH no ceptudgunkaym BKoYa-
eT B NNaH npeacrtaBMTenbHy BeIDOPKY, no3sonsoLyto oueHnts CMK B nonHom obbeme.

[lpeacenaTtenb KOMUCCUM, PYKOBOACTBYACH MMAHOM ayauTta No COrnacoBaHUD € YieHaMM KOMUCCUWU,
pacnpegensieT Mexagy HUMM o0s13aHHOCTU NO ayaAnUTY KOHKPETHBLIX NoapasaeneHni, BUaoB AesiTeNbHOCTU, MPo-
LeccoB U npoueayp CMK npoBepsseMmoun opraHmsaLun.

[1pn pacnpeageneHnn obA3aHHOCTEN YYUTLIBAOT HEODXOAUMOCTE COOTBETCTBUA KOMMNETEHTHOCTU 3KC-
NepTOB U TEXHUYECKUX 3KCMEPTOB NpoBepAeMbIM BUAaM AeATeNbHOCTU OpraHM3aumm cornacHo nnaHy ayaura.

[TnaH ayauTa yTBep)XaaeT pyKOBOACTBO opraHa no ceptugukaumn.

[TpumMmevyaHNHs

1 Ecnu npoaykums noanexmTt obssartenbHoOM cepTudukaumm, B nnaH ayamta gormkHa 6biTb BKIOYEHA NPOBEPKA
CUCTEMbI KOHTPOIA U UCMbITAHUU NPOAYKUMN, YKa3aHHON B 6.3, NpUMeYaHune 2.

2 [NnaH ayguta gonxeH BkNovaTh B cebs ykazaHne Ha pabounm A3blKk ayauTa B cny4ae, eCrnm eCTb Pasnunyus mexay
A3bIKAMW, HA KOTOPLIX TOBOPAT 3KCNEPTHI N NepcoHan NpoBepsaeMon opraHnsauun.
3 lNnaH aygnta opMupyroT € y4eTOM OLUEHEHHON TPYAOEMKOCTMW.

4 AyTCOPCUHI O3HaA4YaeT nepeaavy 3aka3unkoMm CTOPOHHEN OpraHu3aunm AeATenbHOCTU MO BbINONHEHUIO OTAEb-
HOro npouecca, ABNAILWErocs HEOTbEMIIEMON YacTbio 3asiBNeHHOW obnactn ceptudmrkaumm CMCTeEMbl MEHEIKMEHTA
KayecTBa.

[TnaH ayauTa aomkeH bbiTh AOBEAEH A0 CBEAEHMSI NPOBEPSIEMON OpraHM3aLnum Ao Havana aygurta «Ha
MecTe».

ItoBble BO3paXkeHUs NpoBEpPAEeMOn opraH1saLnm AomKHbl ObITh paspelleHbl 40 HaYana ayauTta npeace-
naTterniemM KOMUCCUM N nNpeacTaBUTenemM npoBepsaeMon opraHnsaunum, UMeoLW M COOTBETCTBYIOLWNE MOMHO-
MOYNS.

B xoae ayauTa npegcenartenb KOMUCCUAM BNpaBe BHOCUTL U3MEHEHUA B NNaH ayguTa, KoTopble A0TKHbI
ObITb COrnacoBaHbl C NPOBEPSIEMON OpraHn3aLnen.

[TpnnoAroToBKe KayauTy MOTYT ObITb UCNONb30BaHbI TUNOBbLIE POPMBI, pa3pabdboTaHHble OpraHoM No cep-
Tudukayumm. CocTaB TUMOBLIX OpM onpegenseTr opraH no ceptudukaumm c yd4eToM TpeboBaHUA
[OCTP NCO/M3BK 17021.

7.5 llpoBegeHMe BTOpPOro atana ayguta no ceprtudpukalmum cucteMbl MeHeQ)KMeHTa KadecTBa
(ayauTa «Ha mecTe»)

7.5.1 lNpepBaputenbHoe coBellaHue

[lpeaBapuTenbHOE coBellaHne NPOBOAAT No4 PYKOBOACTBOM NpeacedaTend KOMUCCUN C ydacTUEM Yie-
HOB KOMWUCCUW, PYKOBOACTBA U BeAYyLUX CneLuannMcToB NPpoBepsaAeMoun opraHisaunn.,

Llenamu npegBapuTenbHOro coBellaHng ABNATCA:

- NoATBepPXAeHWe CO CTOPOHLI OpraHnsaL i BO3MOXXHOCTW peanusaunm nnaHa ayguTa;

- KpaTKoe U3NoXXeHune Ncnonb3yemMblX MeTo40B M NpoLeayp ayauTa;

- YCTaHOBNeHMe odouLmManbHbIX Npoueayp BsaunmMoaencTsUA Mexay YieHaMmm KOMACCUM U COTPpYaHUKa-
MW NMPOBePAeMOonN opraHnsaLnu;

- 0bcyXaeHne BO3IHUKLLMX BONPOCOB.

Ha npeaBapuTensHOM coBeLlaHnn npeaceaaTernib KOMUCCUN OOIMKEH:

- NpegcTaBUTb y4aCTHUKOB KOMUCCKUK C YKa3aHMeM UX PO B ayanTe;

- CoODWNTL rpaduk NnpoBeaeHnsa padboT No ayanuTy, Aaty U BpeMs 3aKNIOYUTENBHOINC COBELLLIAHNA N APY-
X MepPOonpUATUIA, KacaroLMXCa ayanTa, Takmx Kak NpoMeXXyTouHble coBellaHud, NpoBoAnMble KOMUCCUEN U
PYKOBOACTBOM NMPOBEPAEeMOn opraHmnsaLniu;

- KpaTKO 03HaKOMWUTbL C MeTogaMu 1 npoueaypamm aygura,

- NPOUHPOPMUPOBATL OpraHU3aLnio 0 TOM, YTO ayauT BbIOOPOUHBIN U, cNedoBaTeNlbHO, pe3ynbTaThl
OLleHKN HOCAT BEPOATHOCTHLIN XapaKkTep;

- coobWnTL 0 paboyveMm s13blke ayauTa, Npu HeobXoAUMOCTH;

- CoODWNTL 0 Nopsaake MHPOPMUPOBAHUS MPOBEPAEMON OpraH1M3aLnmM o Xxoae ayauTa;

- noaTBepaAnuTb cobrnoageHne KoMmmncemnen TpedboBaHMn KOHPUASHUNANBHOCTH;

- NPONHPOPMUPOBATL O NMpaBMnax knaccugpukauum HabnwaeHUA M NPUHATUS peLUEeHUA Mo pe3ynbTaTam
cepTUuPpuKaLnm;

- O3HaKOMWUTb C NpaBANaMn COCTaBMEHUS aKTa;

- NponHgopMUpoBaThL 00 YCMOBUSIX, MPU KOTOPLIX ayanuT MOXET ObITb NpekpaLlleH;

- NPOUHPOPMUPOBATL OpraHmnsalmioc 0 BOSMOXHOCTU anennsiuum, npm HeobxoaMMocCTU;

- NpoUHOPMUPOBATE O 3agadax NPOBepPseMOU opraHnsaLnn 1 nocneayroLwmx genucTemsax opraHa no
cepTndunKkaumn B criydae, ecnm akt dbyaeT cogepKaTth yKazaHusl 0 HECOOTBETCTBUSIX.
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7.5.2 Aygut CMK «Ha mecTe»

7.5.2.1 Obwme nonoxeHns

ObbekTbl ayauTa npuBeaeHsl B pasaene 6.

[Tpeacepatens KOMUCCUKM NepUognNHeckn MHQOPMUPYET NMPOBEPSEMYIO OpraHnsaLuo o Xoae ayanTa.

UneHbl KOMUCCUM OOIMKHBI Nepnoandeckm obmMeHMBaTbCd UHpOpMaLMEN N OLEHUBATb pe3ynbTaThl
HabnwoaeHun. lNpeacenartens KOMUCCUKM MPU HEODXOOMMOCTU MOXET nepepacnpenenaTt BbINONMHAEMbIE
PYHKUNN 3KCNEePTOB U TEXHUYECKNX SKCNEPTOB.

EXXeaHeBHO B KOHLe pabovero gHA npeacegatenb KOMUCCUM AOIKEH NPOBOANTL paboune coBellaHus
YEeHOB KOMUCCUMN.

NHdpopmaLuio, NoNyvYeHHYo B Xode ayguTa, CBUAeTeNbCTBYOLWYHO O HaNMM4YnMm HenocpeacTBeHHOro pUc-
Ka HapyLeHns TpeboBaHNN K Ka4eCcTBY NpoayKLUK, K NpOU3BOACTBEHHBIM NpoLeccam U Npon3BoaCTBEHHON
cpene, HeMmeaneHHo AOBOASAT A0 CBeAEHUSA PYKOBOACTBA NPOBEPSAEMON cpraH13aL/nn.

Ecnu cBnaeTenbCcTBa ayauTa yKasbiBatoT Ha TO, UTO Llenn ayanTa HegoCTUXKUMBI, NpeaceaaTeNlb KOMUC-
CUN AoKNaabIBaeT o NPUYNHAX 3TOro B opraH rno ceptudpukaLm n pykoBoACTBY NPOBEPAEMON opraHusaL M Ans
onpegeneHns aanbHeUWNX AENCTBUN: KOPpEeKLUUK nnaHa ayanuTta, nameHeHumns obnactu ceptudpumkaumnm CMK
NN NpekpalleHna ayguTa.

7.5.2.2 Cbop, npoBepKa 1 pernctpaunsa gaHHbIX

Komuccua cobupaet n npoBepsieT MHQOPpMaL Mo, KacaroLlyrocs obnactu U obbeKToB ayauTa, BKIoYas
MHPOpMaL Mo O B3aUMMOAeUCTBUN CTPYKTYPHBIX NoapasaeneHnin opraHnsaunn nnpoueccos CMK. Tonbko npo-
BepeHHas nHdopmMaunst MOXeT ObITb CBMASTENLCTBOM ayauTa.

B KauecTBe MCTOYHUKOB MHJXOpMaLIMN MCNONMb3YIOT:

- MHTEPBbLIO C PADOTHUKAMMN NPOBEPSIEMON OpraHnsaLnmn;

- CcODCTBEHHbIe HAbMIOAEHUA SKCNEPTOB 3a AATENbHOCTLIO NepcoHana, PyHKUMOHNPOBaAHUEM NPOLEC-
COB, YCNOBUSIMU Tpyaa U COCTOSAHUEM paboUunX MecCT;

- JaHHble 0bpaTHOW CBA3UN OT NoTpebutenen;

- pokymeHTbl CMK, Takune kak lNonutuka n uenun B odbnacTtm kayecTtsa, PykoBOACTBO MO KAa4YeCTBY, NiaHbl
Nno Ka4vyecTBY, cTaHAapThl opraHM3aumn (QOKYMeHTUPOoBaHHEIE npoLeaypbl), TeXHonorndeckme pernamMmeHThl
(TeXHONornvyeckme npoLeccol), NONoXeHUs, UHCTPYKLUWN, BHELLHWUE HOPMATUBHbIE N TEXHUYECKNE OOKYMEHTHI,
OOTrOBOpPLI, KOHTPAaKTbI 1 ApP.;

- OOKYMeHThIl, cogepxawune gaHHble o npoueccax CMK (3anucu), Takme Kak aktbl (0OTYETHI) MO BHYTPEH-
HAM ayguTam, oT4YeTbl 0O aHanM3e co CTOPOHLI PYKOBOACTBA, MPOTOKOMNbLI UCMLITAHW NPOAYKUUN, peLleHUs
COBeLLaHMn No npobnemam Kavyectsa, MHQoOPMaLUA Mo pesynbTataMm MOHUTOPUHIa U M3MepPeHNn NpoayKLUn
NpoLeccoB, paboyune XKypHansbl, 3anofnHeHHble BeaoMocTn, opMbl, DnaHkm 1 ap.;

- JaHHble 0030POB, aHANNU30B pPe3ynbTaTUBHOCTU PYHKUMOHUPOoBaHKUA CMK;

- pesynbTaThkl OUEHKU U PEUTUHTU MOCTaBLUNKOB.

NHdopmauna, nonyveHHas U3 ykasaHHbIX UCTOMHUKOB, A0KHA ObITb NpoBepeHa Ha OO BLEKTUBHOCTD.

[Tpn npoBepKe cooTBEeTCTBUA PYHKUUOHUPOBAHUA CUCTEMBI MEHeKMEHTa KadvecTBa TpebOoBaHUAM,
ycTaHoBNeHHbIM B AoKyMeHTax CMKnlrOCTP MCO 9001, opraHmsauuns aomkHa npeaoctaBuTb OO bEeKTUBHBIE
CBMOETENbCTBA MOCTOAHHOMO NOBbIWEHUA pe3ynbTaTUBHOCTM CMK B COOTBETCTBUM C pekoMeHdauuamun
[OCT P UNCO 9004.

7.5.2.3 ®opmMunpoBaHMe BLIBOAOB ayanuTa

[TonyveHHaqa 1 npoBepeHHass tHdopmMmaLuna no cdbekTamMm ayanTta A0KHA ObITb CONOCTABNEHA C KPUTEPU-
AMU aygnTa 4nsa opMmnpoBaHnUd BbIBOOOB.

BbiBOAbI ayguTa MOTYT YKasblBaTb Ha COOTBETCTBUE U HecooTBeTCcTBUe CMK npoBepaeMomn opraHusa-
LU KPUTEPUAM ayauTa U Ha BO3IMOXHOCTU yNyUlleHUA. BeIBOAbI ayanTa MOTyT KacaTbCA U NpeaoTBpalleHUS
BO3MOXXHbIX OTKMOHEeHWIN, Toraa 3T BbIBOAbI KNAacCUPULIMPYIOT Kak yBeAOMMNEeHUA.

CBUAeTENLCTBA ayauTa A0MKHbI ObITb 0000OLEHBI C YKasaHMeM NPOoLEeCCOoB U TpebOoBaHMIN, KOTOPLIE
ObINMNPOBEPEHLI, a TakKe MecT HabntoaeHnin. HeCcooTBETCTBUA, YBEAOMIIEHUSA U MOATBEPXKAAoLLNE UX CBUAE-
TeNbCTBA ayanTa A0KHbI ObITh 3aperncTpUpoOBaHbI.

NMtoBble HeCOOTBETCTBUS NN BO3MOXHOCTU YNyYLLEHNS AOMMKHBI ObITh A0BeAEHbI 40 CBeAEHUSA OpraHu-
3auun. lNpn ynydlleHnn AeaTenbHOCTU OpraHn3ay s pykoBoACTBYETCS NPUHLUMNAMMN MeHeQ)KMeHTa KavyecTBa,
n3noeHHeiMM B FOCT P NCO 9000.

OpraH no ceptTudnkaumnm obecrnevmnBaeT COXpaHHOCTb PaBOUNX AOKYMEHTOB U NIODLIX 3anncen no ayanTy
B niopgaaKke, yCTaHOBNEHHOM OpraHoM rno ceptudpukauunn.

7/.5.2.4 Knaccudpukaumsa n peructpaums BbiIBOAOB

B xooe ayauta CMK Bce obHapyXeHHble HecooTBeTCcTBUA TpeboBaHnam FTOCT P NCO 9001 n gokymen-
Tam CMK opraHmsaunmn gomkHsl ObITh TWATENMbHO PACCMOTPEHBI U KnaccUgpuumpoBaHbl KOMUCCUEN COrMnac-
HO 3.18—3.21 B 3aBUCUMOCTUN OT CTEMNEHN HECOOTBETCTBUS paccMaTpmMBaeMoro ocbbekra aygura.
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BeiBOALI, cAenaHHble B XoAde ayauTta, KnacCUUUUpYoT B LeNax OUeHKU BbINONHEHUA NPOBepAeMOon
opraHusaunen KoppeKTUpYLWKMUX 4eUCTBUK (ONda yCcTpaHeHUsA NPUYNH HECOOTBETCTBUN), aeKBaTHbIX rnocnea-
CTBUSAM BbIAABITEHHBIX HECOOTBETCTBUN, MPUHATUS OpPraHoM Nno cepTudgnkaLnm peieHnst o Belgade nnm ob oTka-
3e B BblAaue cepTudmKkaTa, a TakKe pacluMpeHn Unm cyxeHum odbnacTtm ceptndpukarmu.

HeoaHoOKpaTHOE NOBTOPEHNE Maro3HaunTe ibHbIX HECOOTBETCTBUM O0QHOI0 Buaa (CBA3aHHbIX C OAHUAM U
TeM e anemeHTOM CMK) faeT oCHOBaHMe ANd nepesoaa X B 3Ha4YNTENbHbIe HECOOTBETCTBUA.

OKoHYaTenbHOE pelleHne No OTHECEHUIO HECOOTBETCTBUN K HECOOTBETCTBUAM onpeaerieHHbIX KaTero-
PUN NpUHUMaeT npeacegartenb KOMUCCUNA.

ObOHapyXeHHble HECOOTBETCTBUS N YBEOAOMNEHUA PErTMCTPUPYIOT Ha BnaHkax no dpopmam, NnpuBeaeH-
HbIM, COOTBETCTBEHHO, B npunoxeHusx XK n . UcnpasneHna Ha bnaHkax He 4onyCcKatoTCs.

3aperncTprupoBaHHbIe HECOOTBETCTBUA U yBegoMNeHUsa opuumMansHo NpeacTaBnsaoT PyYKOBOACTBY NPO-
BEpPAEMOU opraHmnsaLuu.

[TpnmedaHwne—B cny4vyae pasHornacum ¢ ynoriHOMOYEHHbIM MNpeacTaBUTENEM MPOBEPHAEMON OpraHmn3aumn,
Kacalowmxcsi BbIBOQOB KOMUCCUN, Npeacegareflb KOMUCCUKW peLaeT BOMpoCchl C PyKOBOACTBOM OpraHusaumn,

7.5.2.5 [Jenctsmna c HeCOOTBETCTBUAMU N yBEAOMITEHUAMI

[encteus ¢ HeCoOTBETCTBUAMMU N YBEAOMMNEHUAMU COCTOAT U3 CrneayioLWnX 3TanoB:

- koMuccua opuumanbHO nNpeacTaBnseT pyKOBOACTBY NPOBEPAEMON opraHmnsayn 3aperuncTpupoBaH-
Hble HECOOTBETCTBUS N YBEAOMIMEHUS, NPU 3TOM BO3MOXHbI 0DCY)XAEHMNE N paCCMOTPEHNE apryMeHTOB opra-
HMU3aL MM NO 3aperncTpupoBaHHbIM HECOOTBETCTBUAM N YBEOAOMMEHUAM;

- €CNnn opraHnsauus ycTpaHUT HECOOTBETCTBMUS U YyUTET YBEAOMINEHUS, O YeM NpeacTaBuT yoeautens-
Hble CBUAETENbCTBA BO BpeEMS paboThl KOMUCCUA, KOMUCCUSI CHUMAET Takoe HECOOTBETCTBUE UM yBeAOMINe-
HAEe, YTO 3KCNepT noATBep)XOdaeT CBOEeW NoANUCbid Ha OnaHke perncrpaunm HeCcOOTBETCTBUMA UM
yBe4OMITeHUN. HNCNo CHATBLIX HECOOTBETCTBUN U YYTEHHBLIX YBE4OMITIEHNN (PUKCUPYIOT B aKTe, HO He YYUTbIBa-
10T NPU NPUHATUN pellieHNA O Bblaave cepTudmkaTa COOTBETCTBUSA;

- YMOJIHOMOYEHHbIN NpedcTaBUTeNb PYKOBOACTBA NPOBEPAEeMOn opraHnsaL MM CTaBuT CBOO NOANUCH Ha
OnaHkax peructpaum HECOOTBETCTBUA U YBEOAOMMNEHUMN;

- npoBepdaemMad opraHusaumda npoBoaAnUT aHanns npUYnH HeCOOTBETCTBUN U yBeAOMMNEHUN U NNaHupyeT
NnpoBedeHNe KOPPEKTUPYIIOLWNX AeUCTBUN;

- BCllydae BO3HUKHOBEHUA 3aTpyaHEeHUN Y NPOBEepPAeMOn opraHmnsanm npu nnaHUpoBaHUM KOPPEKTUPY-
IOLLMX AEeUCTBUI B Nepuod ayauTta opraH no ceptudpunkaunm Bnpase npegocTaBuTb AONONMHUATENLHO ABE Heae-
nn (OT AaThl NPOBeASHUS 3aKMHOYUTENBbHOIO COBELLIAHMST) ANS 3aBepPLUEHNS yKa3daHHO W paboThl.

[Tpn HANWYMK 3aMeYvYaHn K NNaHy KOPPeKTUPYLUX AeNCTBUX opraH no ceptudmnkaumm nssewaet ob
O9TOM NPOBEPAEMYIo OpraHusaLnto, KoTopasi B TedeHne AByX Hegenb NpoBoAnUT AopaboTKy nnaHa.

CpoK, OTBOOAUMbBIN B NNaHe KOPPEKTUPYIOLW X 4EUCTBUN Ha UX BBINOTTHEHUE, He A0MMKEeH NpeBbIlaTh:

- 12 Hepnens (OT AaThl NpoBeAeHUA 3aKMIOYUTENBHOIC COBELLaHNs) NPy HaNnn4YMm oaHoro n bonee 3Ha4m-
TE€NbHOIo HECOOTBETCTBUA,;

- NATU Hegenb (0T AaThl NPOBeAEeHUSA 3aKMIOYUTENBHOIO CoBeLaHNs) NP HaNnM4YnMm ToNbKO Marno3Ha4un-
T€NbHbIX HECOOTBETCTBUMN.

[TIpoBepKa ydeTa yBeAOMNEHNN A0MKHA ObITh BKITHOYEHAa B NMaH o4epegHOro MHCMEKLMOHHOMO KOHTPOS.

Ecnun B opraH no ceptugukaumm He dyaeT npeacTtaBfieH NnaH KOPPEKTUPYIIOLMX AENCTBUA MO yCTpaHe-
HUIO BbISIBITEHHBLIX HECOOTBETCTBUN, NnpoLecc cepTudnkaL M AomkeH ObiTb NpekpaLleH.

Bo30obOHOBNEHWe npouecca cepTUpmkaLum MoXKeT OblTb OCYLLECTBNEHO TOMbKO Nnocne nogadun noBTop-
HOW 3asBKN Ha cepTudgukauunio (7.2).

7.5.3 lNogroToBKa akTta no pe3ynbTaTaM ayauTa «Ha MecTe», NpoBeAeHUEe 3aKNMKYUTENbHOro
coBellaHUA, yTBepXXaeHue U paccbliika akTa

7.5.3.1 lNogrotoBka akta no pesynbTatam aygura

[lpeacegatenb KOMUCCUM HECET OTBETCTBEHHOCTL 3a NOATOTOBKY U cogep KaHne akTa no pesynbrartam
ayguta.

[10 3aKNOYNTENBLHOIO COBELLIAHNS KOMUCCUSI NPOBOANT CreaytoLlyto paboTy:

- aHanuMsnpyeTt HabnoaeHUd, BbIBoAbI ayanuTa U nodyro Apyryto MHdopmMmauuo, cobpaHHYIo B Xo4e ayam-
Ta N COOTBETCTBYIOLLYIO €ro Lenam;

- aHannsnpyerT BbIABNeHHbIEe HECOOTBETCTBUA M YBEeQOMINEHNUA,;

- 0bOpPMNIAET akT No pesynbTaTtam ayauTa, npuH1UMMas BO BHUMaHMe BbIOOPOYHBIN XapaKTep paccMoTpe-
HUS1 OO BEKTOB ayauTa;

- noaroTaBnMBaeT pekoMeHZauUunM opraHy no ceptudpnkaunm angd npuHATUA pelleHna o Belaave (HeBbl-
aadve) ceptugukarta cootseTcTBUA CMK opraHusauuu;

- MHOPMUPYET O NepuoguYHOCTM NpoBeaeHNA MHCNeKUMOHHOTo KoHTpona CMK.
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PesynbTaTthel ayauTa, BbIBOALI U peKoMeHAaLUun Kommucecus opopMAeT B BUae akta, fpopmMa M OCHOBHbIE
pasaenbl KOTOPOro NnpuBeaeHbl B NpUnoXkeHum K.

B akTe HeoBXxoaumo oTpasnuThb:

- cBUAeTenbcTBa cooTBeTCTBUA BCceM TpeboBaHuam FTOCT P MCO 9001;

- noaTBepXaeHue pe3ynbTaTUBHOCTM BHeaApeHUsA, nogaepxaHua n ynyduweHua CMK;

- pe3ynbTaTbl BHYTpeHHUX ayauToB 1 aHanusa CMK co CTOpOHbI pyKOBOACTBA;

- obecrne4vyeHne NMMerLWencss CUCTEMOM KOHTPOMS N UCNbITAHUA NMPOBEPKA BLIMOMHEHUS TPpebOBaHUN K
npoayKL MK, B TOM YiCe 00s13aTeNbHbIX;

- MHJpopMaLNnIo O NpoBepeHHbIX Npoueccax n gokymeHTax CMK opraHusauuum;

- MHpopMaLuo o 4OCTUrHYThIX ynydweHnax CMK 3a npegllecTByoW M ayanuTy nepuoa;

- BO3MOXHOCTU ynydlleHnss CMK 6e3 pekoMeHaauU M roToBbIX peLIeHUN;

- pekoMeHaaLunn KOMUCCUN OpraHy no cepTndoukaLMm B OTHOLWEHWUN Bblaa4vynu/HeBblIAauM cepTudukaTa.

[1pwnmeyaHune— He gonyckaercsa naeHTMOUUMPOBaTh HECOOTBETCTBUS M YBEAOMITEHNS KAK BO3MOXHOCTU AN
yNy4LLEHWS.

K akTy OmKHbI ObITb MPUNOXKEHBI:

- nnaH ayauta CMK;

- 3anonHeHHble BnaHKK perncTpaumm HeCcooTBETCTBUA U YBEAOMNEHUNA;

- 3anucu, nogTteepXxgarlme yctpaHeHe HeCoOTBETCTBUU B Xo4e ayauTa;

- MPOTOKOMbI pasHornacum (Npu X Hanndmn).

K akTy MOryT ObITb NPUNOXKEHBI:

- MPOTOKONbI UCNLITAHUX NPOAYKLWHA;

- OTYeThl 0 Ka4YeCcTBe NpoayKL MK 3a onpeaeneHHbIV Nepuog BpeMeHU;

- OaHHble Mo aHanusy CoCTOAHNA NPOU3BOACTBEHHOM Cpebl B opraHmsaLnm 3a onpegeneHHbln nepmnon
BpEeMEHMW;

- JaHHbIE NO aHann3y KOPPEKTUPYIOLWNUX AEUCTBMIN, BBINONTHEHHBLIX B Nepurod paboThl KOMUCCUX NPU cep-
Tudpukaumum CMK, n ap.;

- CrnpaBKa 0 NOCTYNUBLLUMX pekNnaMalnax 3a npedllecTBYOW U aygnTy roa.

7.5.3.2 [lpoBeaeHne 3aKNOUNTENBHOMO CoBELLaHNS

[1o pesynbTaTam ayauTa npeacegaresrib KOMUCCUU MPOBOAUT 3aKMoUMTENTbHOE CoBellaHue U npeacTaB-
NSeT NPOEKT akTa, BKoYaLWwmin B cedbs onmcaHmne BCex HeCOOTBETCTBUN U yBEAOMITEHUNA.

Ha 3aknio4nTtenbHOM coBellaHnM AOMKHBI MPUCYTCTBOBATL PYKOBOACTBO, Beaylle cneunanucTbl Npo-
BepdeMou opraHusaunm n4neHbsl KoMmccun. Ha coelaHnm npegcegatenb KOMUACCUM A0BOAUT A0 y4aCTHUKOB
COoBellaHund pe3ynbTaThl ayanuTta, NnpeacTtaBndeT BbiBOAbI U 3akntodveHus no ayauty CMK.

[TpumeyaHwune—IJlobble pasHornacus No BbIBOAAM ayauTta Mexay KOMUMCCUEN N MPOBEPSIEMON OpraHn3aymnen
OOMKHbI BbITb 0BCYXKAEHBI U, NO BO3MOXHOCTHU, paspelleHbl 40 3aKNIYUTENBHOIO CoBewaHus. Ecnn cornacune He gOCTUr-
HYTO, 062 MHEHMA AOMMKHbI ObITh 3aNPOTOKONUPOBAaH.LIL. [1poBepsiemas opraHn3auuns Npmn 3ToM Brpaee 0bpaTUTLCH B KOMUC-
CUI0 NO anennsayusm opraHa no cepTtnnkalmnn.

7.5.3.3 YTBepXaeHue 1 pacchifika akta no pesynbtatam ayguta

AKT noanncbiBaloT npeaceaarernib KOMUCCUN, YNEeHblI KOMUACCUA U NPpeaoCcTaBNAT AN O3HAKOMNEHNUS U
NOANUCKU PYKOBOAUTENIC MPOBEPAEeMON opraHnsaun Unu ero npegcrtasutento. AKT nevaratoT, Kak npaBuno, B
OBYX 3K3eMndapax, ecrnim He npegycMoTpeHOo apyroe.

OOnH aKk3eMnnsap akta nepedaroT NPoBepaeMon opraHusaln-3akasyvnky, gpyrom — opraHy no ceptu-
doukayunn.

DK3eMnnsipbl akTa sIBNSAOTCH COOCTBEHHOCTbLIO MPOBEPSIEMON OpraHU3aLnnM U opraHa rno ceptudpmnkaumm,
MPW 3TOM YS1IEHBI KOMUCCUN U NMPOBEPSIEeMas opraHnsauna 4omKHbI CTpOoro codbnogaTts TpeboBaHUA KOHPUAEH-
LManbHOCTHN.

7.6 3aBeplleHUe cepTuchbukaumu, peructpaluua n Bblaavya ceptuchbukata cooTBeTCTBUA CUCTEMDI
MeHeO)XMeHTa KavyecTBa

7.6.1 OOLWUe NnonoxeHUN

Ceptudgukauymno CMK He cuuTaoT 3aBepLUEHHOW, NoKa He DyayT npoBeAeHbl BCe 3annaHnpoBaHHbIE KOP-
peKkTUpyoLWne 0encTBUA U NpoBepeHa pe3ynbTaTUBHOCTb UX BbIMOMHEHNUA.

PaboTy KOMUCCUU CHUTAIOT 3aBEPLLUEHHON, eCNA BbINOMHEHLI BCE paboThl, NpeayCMOTPEHHbIE NMMTaHOM
ayaguTa, akT no pesynbtatamMm ayauta nognucaH CTopoHamMM U pasocnaH, KoMUuccumnpeactaseHbl NaH noTyveT
MO BbIMOJIHEHUIO KOPPEeKTUPYILWUX AeUCTBUN MO YCTPaHEHUIO BbIABNEHHbLIX HECOOTBETCTBUA. [JOKYMEHTHI,
MMeEoLL e OTHOLLIEHNE KayauTy, XpaHAaT UMM YHUUTOXKAKOT B COOTBETCTBUU C NpoLeaypaMun opraHa rno cepTugpn-
KaLun 1 CYLLECTBYHOLWMMK 3aKOHO4aTENbHLIMWA, HOPMAaTUBHBLIMU N KOHTPAKTHBIMW TPEOOBaHUAMMN.
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KoMunceums n pykoBoacTBO opraHa no cepTudgpunkaL M He AOMKHbI packpbiBaTb coaepXaHue AOKYMEHTOB U
OPYTryIo MHGOPpMaUMIo, NMoNyyYeHHYIo BO BpeMs ayauTa, a TakKe cogepXaHue akToB No pesynbTataM ayauTta
nobon Apyron ctopoHe 6e3a cornacusi NPoBepPAEeMon opraHnsaLnmn (3akasumka).

7.6.2 KOHTpONb BbINONMHEHUA KOPPEKTUPYLWUX 4eUCTBUN NO YCTPaHEeHUK HeCOOTBETCTBUMU NO
pe3ynbTaTamMm ayauTta «Ha MecTe»

KOHTpONb BbLIMOMHEHNA KOPPEKTUPYIOLWNUX AEUCTBMN NO YCTAHOBMNEHHLIM HECOOTBETCTBUSM OpraH no
cepTUdUKaLMK OCYLLECTBNSET NOCcne NONy4YeHNs NMCbMEHHOro oT4eTa NPOBEPSIEMON OpraHusaunm ob yctpa-
HeHWUN HECOOTBETCTBUN. B 0TUeTe 3aKa34uK yKasbiBaeT MHopMaLuio 0 NpoBegeHHOM aHanunse rnpu4inH BbISB-
NeHHbLIX HECOOTBETCTBUIN U KOHKPEeTHLIE NMpeAnpUHATBIE KOPpeKTUpYoLWne AeNUCTBUS Mo UX YCTPaHEHUIO.

BeinonHeHUe KoppekTUpyoLWmnX AeUCTBUA N0 3HAYNTENTIbHBIM HECOOTBETCTBUAM KOHTPONMUPYHOT NPU 0041-
3aTelbHOM nocelleHUM 3KcnepToM(amMmmn) opraHa no cepTudUKaLm NpoBepaemMon opraHusaLmn.

[lpn KOHTpONe BLINONMHEHUA KOPPEKTUPYIoLMX OeUCTBUMA NO Mano3HayvuTenbHbIM HEeCOOTBETCTBUSAM
OOMycKaeTcsd pacCMOTPEeHNe MMCbMEHHOro oT4yeTa NPOoBEPAEeMOUn opraHmsaL i, ecnu cogepXaHme KoppeKkTu-
pYroLLEro AENCTBUA He TpebyeT obasaTensHON NPOBEPKU «HA MECTEY.

Bo BpemMda ayauTa B LeNnax KOHTPOMA BbINOJIHEHUSA KOPPEKTUPYIOLMX AeUCTBUN 3KCNePT NpoBepdaeT pak-
TUYeCKOoe BbINONTHEHWE U pe3yNbTaTUBHOCTb KOPPEKTUPYIOLLNX OEUCTBUMN.

Ecnun koppekTupytowjme 4enNcTBUs No HECOOTBETCTBUSM NPU HANUYUMA COOTBETCTBYHOLLMX OO BEKTUBHBIX
CBMAOETENbLCTB NPU3HaHbl HeYAOBNEeTBOPUTENbHBIMU, TO pe3ynbTaT ayauTta 1 oueHkn CMK opraHusaunm npm-
3HaAOT oTpuuaTeNnbHbIM WU opraH nNo cepTudukaunum yBeaoMnsieT opraHusauuo ob oTkaze B Bblaaye
cepTudumKaTa.

7.6.3 Kputepuun ananpuHATUA pelleHunda o cooTBeTcTBUU/HecooTBeTCTBMU CMKyCcTaHOBMNEHHbLIM
TpeOoOBaHUSAM U peLleHUs1 O Bblaave/HeBblpaye cepTudukara

7.6.3.1 Kputepmem ana npuHATUA pelieHns o cooTBeTcTBUU/HecooTBeTCTBMU CMK yCcTaHOBNEHHBLIM
TpeboBaHUAM SIBMSIETCH OTCYTCTBUE/MPUCYTCTBUE HECOOTBETCTBUN UMK BbINONHEHNE/HEBBLINONHEHME NPOBE-
PAEMOW opraHnusaLmnen KOppeKTUPYIOLWNX AEUACTBUA B COrNacoBaHHbIE CPOKU U NMPU3HAHUe/HenpusHaHue opra-
HOM No cepTUdUKaLnm Ux pe3ynbTaTUBHOCTMN.

7.6.3.2 PelleHue o Bblgayve 1N oTkase B Bblgaye cepTudukaTa cooteeTcTBUA CMK nprUHUMaeT pyKo-
BOACTBO opraHa no ceptudpurkaLlMm Ha OCHOBaHUM pacCMOTPEHUA akTa No pesynbTatamM ayguTta n otdyeTa no
BLINOJTHEHUIO KOPPEKTUPYIOLWMX AeNCTBUN. PelleHne A0MMKHbI NPUHUMATL Nnyua, He NpMHUMaBLUIne y4acTUda B
aygure.

PelleHne o Bblgave cepTudunkaTa MOXKET ObITb NPUHATO TONBKO NOCNe YCTPpaHEHUS BCEX 3aperncTpmpo-
BaHHbIX HECOOTBETCTBUN U BbI3BABLUIUX UX MPUYNH, T. €. NOCNe PACCMOTPEHNUA NTMCbMEHHOro oT4eTa NPoBepsie-
MOW opraHnsauun opraHoMm no ceptudpukaunm o NpoBedeHHbIX KOPPeKTUpYLWnX AeNCTBUAX U, ecrnii 3TOo
HeoDXoAMMO, MOCME PACCMOTPEHUS Pe3ynbTaToB BLIMNOMHEHUA KOPPEKTUPYIOLWMX ASUCTBUN «HA MECTe»
(7.6.2).

dopma peweHus o Boligade ceptudunkarta cootseTcTBUA CMK TpeboBaHnam F'OCT P MCO 9001 npuse-
OeHa B npunoXxeHuu Jl.

B cnyyae ecnu opraH no ceptudpukaunm npusHaeT HeyaoBNeTBOPUTENbHBIMU pe3ynbTaTbl BbINOTHEHUA
KOPPEKTUPYHOLLUUX AEUCTBUN, AOIHKHO DbITh NPUHATO pelleHne ob oTKkase B Bblgade cepTudukaTa, o Yem Aon-
)XHa ObITb yBeAOMINEHa opraHusaumns-sakasyuk.

[TpunmeyaHwun e— Bce NOBTOPHbIE ayanTbl (NOCELLEHUSA) NPOBEPSEMON OpraHn3aymm 1 KOMaHgUPOBOYHbIE pac-
X0Abl 3KCNEPTOB NPOBEPSEMast opraHn3aumns (3aKkasdmk) onnadvnBaceT cBepx cymm 3a ceptudpmkagymio CMK.

7.6.4 OdopmneHue ceptudpukara coorsetcTema CMK

7.6.4.1 Tlpn NONOXNUTENBLHOM pPeLleHUN opraH no cepTugukaumm oPopMndaeT cepTugpunKkat COOTBET-
ctBust CMK yctaHoBneHHoro obpasua. B npunoxeHun M npruBeaeHbl pEKBU3NTLI U coaepXaHue cepTudukaTa,
a Takxke npunoxeHus K Hemy (opmbl 1—4) 1 obpasubl 3anofIHEHUA cepTUdMKaTa 1 NPUNOXKEHUS K HEMY
(popMbl 5—10).

OpraH no ceptudpurkaun npuceamBaeT cepTUduKkaty perucTtpaunMoHHbI HOMepP, 3aTeM cepTUudukar
perncTpupyroT B PeecTpe opraHa no ceptTudunkaLmn.

CepTudnkat MoXeT MMeTh NpunoxeHue. PelleHne 06 oopMneHUn npunokeHna K ceptndoukaTty npruHm-
MaeT PYKOBOACTBO opraHa no cepTudurkalm No cornacoBaHMIO C 3aKa3yunKoM.

B npunoxeHnn K cepTudgnkaTy ykasbiBaloT BCe NMPoU3BOACTBEHHbIe NNoWAaaKku M MX agpeca, a Takke, Npu
HeOBXOAUMOCTIN, YTOUYHSIIOT MHPOPMaL MO O NPOAYKLUN.

7.6.4.2 PykoBoauTenb opraHano cepTugmnkaummunmero samMmectuTenb nnpegceagareb KOMUCCUN, NPO-
BOAMBLLUEN ayauT, nognuceiBaloT cepTudgukaTt. Ha cepTudukarte cTaBAaT nevyaTtb opraHa no ceptudgpukaymnn.
Y4yeTHbIM HOMep cepTUudpukaTa BblaaeT TEXHUYECKUU LeHTp PerncTpa cuctem KavyecTBa No 3anpocy opraHa no
cepTUdnKaLn. Y4eTHBIM HOMEP NPOCTAaBNSAOT No4 HMXKHEN paMKOU cepTUdunKkaTa. YYeTHbIM HOMepP npeacTaB-
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nseTt cobon NopaaKkoBbIA HOMEDP cepTudukaTa, COCTOALNN U3 MAT 3HAKOB B CBOAHOM nepevHe PerncTpa cuc-
TeM KadecTBa. [locne opopmneHunda ceptudpunkata cootsetTcTBUA CMK opraH no ceptudukaumnm npeactaBnseT
B TeXHU4Yeckun UeHTp Pernctpa cuctem KadectBa KoNnuwo ceptudukata ans segeHUa CBOOAHOMO NepeYvHsa w
nybnukaunm opuumansHOWU UHPOPMaL .

Cpok gencteuda ceptugukata cootsetctensa CMK — Tpuroaa.

7.6.4.3 [locne opopMneHnsa cepTudmkaTa opraH no ceptuukaumm n gepxartenb cepTudgmkaTta B Teve-
HUe MecsLa 3aknroYaroT AoroBOp Ha NpoBedeHUe MHeneKUuMnoHHoro koHTpona CMKHa cpok AeUCTBUSA cepTUD U-
KaTa.

OpraH no ceptudunkauum nepenaeT NpPoBEpPAEeMON opraHmsauum pelleHme o Bblgadve cepTudukaTa,
MpoeKT AoroBopa Ha NpoBeAeHNe UHCMEKLMOHHOMO KOHTPONSA U Bpy4YaeT cepTudmkaT cootTBeTcTBUA. OHOBpPE-
MEHHO OpraH no cepTudukaumnm aaeT NMCbMEHHOoe paspeLleHine aepatento cepTudurkaTa Ha UCNoNb3oBaHNE
3HaKa COOTBETCTBUA CUCTEMbI MEHE)KMEHTa KadecTBa, ohopMIieHHoe No NpUnoXxeHuto H.

7.6.4.4 B cnydae oTkasa B Bblgaye cepTudukaTa sakasumk MMeeT NnpaBo B MeCAYHbIN CPOK NMocre nony-
YeHUs1 pelleHns ob oTKase B Bblgade cepTudgmkaTa HanpasnTb B KOMUCCUIC NO anennsauusam oprada no ceptu-
dukaumm nnn B Komuccuto no anenndunam Cuctemol ceptudpukaumnm N'OCT P 3asBneHne o Hecornacum c
3aKnrvYeHnemMm KOMUCCUKM No ayanTy.

[1o pesynbTaTam paccCMOTPEHUA anennsumm MOXeT ObiTb Ha3HAYeH NOBTOPHLIA ayauT ¢ APYrMM cocTa-
BOM KOMUCCUWN, BBINONMHAEMbIN 32 CUYET 3aKa34duka.

7.7 WNHCNeKUUOHHBbIU KOHTPONb CePTUMPULUPOBAHHOU CUCTEMbI MEHeAXKMEHTa KavyecTBa
7.7.1 VIHCNEeKUMOHHbIN KOHTPOMNb MOXET ObITb NAaHOBLIM M BHEMMNAHOBLIM.
{/.7.2 NnaHoBbIN MHCNEKLUMOHHBLIN KOHTPOMNb ACITKEH NPOBOAUTLCH, NO KpanHen mepe, oaAunH pas B rof.

[aTta npoBeaeHUsa NepPBOro MHCNEKLMNOHHONO KOHTPOMA He AOoMKHA ObiTb bonee nosgHen, 4Yem Jvepes
12 MmecqaueB nocne ceptugukaymn. NepnognyHoCTb NpoBeaeHNUA MHCNEKUMOHHOIO KOHTPONSA YCTaHaBNMBaEeT-
CA B OroBOpeE C opraHusaunen — aepxartenem ceptudpumkata Ha MHCMEKLUMOHHBIN KOHTPROIMb.

7.7.3 O0beKTbl ayauTa npn ni1aHOBOM MHCNEKLIMOHHOM KOHTpone — no 6.1.

7.7.4 Tlp NNaHOBOM UHCNEKLMNOHHOM KOHTPOSIe 001 0ObeM NpoBepKk AOKEH BKoYaTb B ceb4d He
MeHee 1/2 anemeHToB cucTeMbl MeHegKkMeHTa kKadecTBa (NyHKTOB TOCT P NCO 9001). INpu aToM npun Kaxkaom
MHCMEKLUMOHHOM KOHTPOIE NPOBEPAIOT!

- BHYTPEHHME ayauUTbl M aHaNN3 CO CTOPOHbI PYKOBOACTBA;

- aHanu3 gencTBUn, NPeanPUHSATBLIX B OTHOLLIEHUN HECOOTBETCTBUN, BbISIBIEHHLIX B X04e npeabiayLliei
MPOBEPKUA;

- obpalleHune cxanobamu;

- pesynbTatuBHocTb CMK B YyacTtu goCTXKeHus Lienein, ycTaHOBIEHHbIX cepTUMULMPOBaAHHbIM 3aKas-
YNKOM;

- pa3BUTUe 3annaHUpPOBaHHLIX MEPONPUATUN, HALeNEeHHbIX Ha NOCTOAHHOE yNyJlleHune;

- CUCTEMY KOHTPOIA U UCMbITaHWUN;

- aHanuns3 U3MeHeHUW;

- UCNONb30BaHMe cepTUd@UKaTa 1 3HaKka COOTBETCTBUS.

/.7.5 BHennaHoBLIN MHCMEKUMNOHHBIN KOHTPOMNbL NMPOBOAAT B CNyYadax:

- NONYYeHUs1 OpraHom no cepTndunkaLlmm MHpopmaLnm o nodbiX cepbesHbIX HAPYLLEHUAX B paMKax cep-
TndounumposaHHon CMK, B Tomvuncne nHdgopmaumm o Xxkanobax notpedbutenen Ha kKa4yecTteo NpoayKLUuun, Bbinyc-
KaeMou gepXatenem ceptudukaTta;

- CYLEeCTBEeHHbIX UBMeHEeHUN opraHn3aLMOHHOW CTPYKTYPbI OpraHusaunumn, TeXHONOTMM nyCnoBUN NMPON3-
BOACTBA, YACNTEHHOCTU NepcoHana, KagpoBoro coctaBa M 1. M.

7.7.6 OGbekTbl ayguTa Npy BHENNaHOBOM MHCMEKLIMOHHOM KOHTpOJSIe onpeaensatoT B 3aBUCUMOCTU OT
MPUYMHBI, Bbi3BaBLLE He0bX0AMMOCTb UHCTMEKLMOHHOIO KOHTPOMS.

/.7.7 I'locne nonydyeHna opraHom no ceptudpnkalm npegonnaTthl B pamMkax sakoyveHHOro 4orosopa Ha
npoBeaeHne MHCMEeKLUMOHHOTO KOHTPONSA PYKOBOAMUTEb opraHa no cepTugpmnkaumm HasHadaeT npeacegartend
KOMWUCCUW, KOTOPLIN POpMUPYET COCTaB KOMUCCUU MO MHCNEKLUMOHHOMY KOHTpoo. OnpeaeneHne YACNEHHOC-
T KOMUCCUM NPOBOAAT C YY4ETOM YMCNa U CNOXHOCTU OOBEKTOB NMPOBEPKM, a TaKKe C YY4ETOM TPYAOEMKOCTU
ayauTta.

/.7.8 [lpepcenartenb KOMACCUM COCTABMNAET NiaH NpoBeaAeHUsA MHCMEeKUUOHHOIro KOHTPRONA ce pTURULN-
poBaHHoOU CMK (cMm. npunoxeHue E).

7.7.9 llpoBeaeHne MHCNEKLUNOHHOIO KOHTPOMA OCYLLECTBNAOT B COOTBETCTBUUC /.5.

7.7.10 Pe3ynbTaTbl MHCMEKLUMOHHOIO KOHTPOMNSA, BbIBOALI M PeKoMeHaauum KoMuccum opopMnaT B
BMAe akTa no doopme, npuBeaeHHoM B npunoxeHun K, n npeactaBnsaoT B opraH no ceptudukaumin.
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7.7.11 Tlpn NONoOXNUTenNbHbIX pesynbTaTax UMHCNEKUMOHHONO KOHTPONA (OTCYTCTBME HECOOTBETCTBUM,
OTCYTCTBME HapyLleHNs NpaBUN UCNONb30BaHUA cepTUdUKaTa U NPpUMeHeHNs 3Haka COOTBETCTBUA) opraH no
cepTudpnkaumm npuHMMaeT pelieHne o NoATBEPXKAEHUN AENCTBUSA cepTUdmnKaTa cooTBeTCTBUSA. PopMa pelle-
HUA NpuBeaeHa B NpunoXxeHun 1.

Ecnun npn nHCNEeKUMOHHOM KOHTpONe 0bHapyX1MBatoT HEBLINOMHEHNE 3anaHUPOBaHHBIX KOPPEKTUPYIO-
LLINX AENCTBUN NO YCTPAHEHUIO HECOOTBETCTBUN MO pe3ynbTaTaM npeablayLlero MUHCNeKUMOHHOrO KOHTPONA, TO
opraH no ceptudmnkaymm npuHUMaeT pelieHne o NpMoCcTaHOBNEHNN OEUCTBUA BblAaHHOIO cepTudukaTta Ha
CPOK A0 TpeX MecsiLieB, opopMndemMoe nNo popMe, NnpuBeaeHHOM B NPpUNoXeHun P.

Ecnun ykasaHHbIe KOpPEeKTUpYoLnUe AeUCTBMS HE BbINOMTHEHbI NO UCTEYEHUN TPEX MECSILIEB, TO 3TO Ble-
yeT 3a cobon OT3bIB cepTUdMKaTa COOTBETCTBUA CUCTEMBI MEHEeKMeHTa KadvecTBa. PeweHne ob oTMeHe
OencTBusa ceptTudpukaTa opopMnareT No popme, NprBedeHHOW B MPUNoXXeHum P.

7.7.12 Ecnn npu MHCNEeKLMOHHOM KOHTposie byayT yCcTaHOBIEHbl 3HAYUTENbHbIE HECOOTBETCTBUA, TO
OHUW AOIMKHbI ObITh YCTPaHEHbI B TeYeHWe Tpex Hederb Noce 3aBepLlleHnsa MHCNEeKLUMOHHOro KOHTpons. B 3ToT
)Xe CPOK NpoBepsieMas opraHusaLuna HanpaBnseT B opraH no ceptudukaumm otyeTt 06 ycTpaHeHUn ycTaHOB-
NeHHbIX HecooTBeTCcTBUI. OpraH no cepTUdUKaLmn AoMKEH NPOBEPUTL Pe3yibTaThl BbINONHEHUS KOPPEKTUPY-
IOLLIMX AENCTBUN B TedeHne He bonee AByX Hedenb Nnocrie NonyvYeHns otyeTa.

[MpoBepKa BbINOMHEHWNSA KOPPEKTUPYHOLLIMX AENCTBUI MO YCTPaHEHNIO 3HAYUTENTbHbIX HECOOTBETCTBUA NO
YCMOTPEHMUIO opraHa no cepTudukaumm MoxeT ObiTb NpoBeAeHa No npeacTaBieHHbIM AOKYMEHTaM W1, 3aTeMm,
npw NJIaHOBOM MHCMNEKLUOHHOM KOHTPONE, UN ¢ HeMealTeHHbIM Bble3A0M B opraHusaLuumio.

Ecnun pesynbTaThl KOPPEKTUPYIIOLWNX AeUACTBUN ByAYyT NpU3HaHbI OpraHoM no ceptTudpmnkaum HeyaoBne-
TBOPUTENbHBIMW U NMPpoBepdaemMas opraHusauns He nNpegocTaBUT opraHy No cepTugpmnKkaum BO3IMOXKHOCTU
MPOBEPKN pPe3ynbTaTOB KOPPEKTUPYIOLWMX ASUCTBUN, TO 3TO AOIMKHO NOBMNEYb 3a coDOU OT3bIB cepTUdUKaTa
cooTBeTCcTBUA CMK.

7.7.13 Ecnunnpu MHCNEKLUUOHHOM KOHTpOMNE DyayT yCTaHOBMEHBI MaNo3Ha4YUTENbHbIE HECOOTBETCTBUS,
TO OHWN AOIKHBI ObITh YCTPAHEHbI B COrnacoBaHHbIE C MPOBEPSIEMON OpraHM3aLMen CPOKN, HO He No3aHee Tpex
Hedenb Nocne 3aBepLlUeHnst UHCMEKUMOHHOMO KOHTponA. OT4yeT 006 yCcTpaHeHN yCTaHOBMEHHbBIX Marno3Hauu-
TeNbHLIX HECOOTBETCTBUN NpoBepsieMast opraHusaung HanpasnseT B opraH no ceptudpukauunn.

OpraH no cepTudukauum AOMKEH NPoBEpUTh pe3ybTaTbl KOPPEKTUPYIOLWUX AeACTBUNM B Nepuo nocne-
AYHoLLIEro MHCMEKLMOHHOIO KOHTPONS.

EcnuHa ocHoBaHUM aHann3a oT4yeTa pesynbTaThl OyayT NpusHaHbl HeyJOBNETBOPUTENbHBIMA, TO OpraH
no cepTuUdMKaL 1 BNpase OCYLLIEeCTBUTL MPOBEPKY KOPPEKTUPYIOLWMNX AENCTBUNA «HA MECTEeY.

[TpunmeyaHwune— Bce NOBTOPHbIE ayanThl (NOCELLEHUA NPOBEPSEMON OpraHu3aummn) 1 KOMaHAWPOBOYHbLIE pac-
X0Abl 3KCNEPTOB NPOBEPSEMAs OpraHmn3aumns (3akas4vmk) onnavmBaeT CBEPX CYMM 3a MHCNEKLUMNOHHBIN KOHTPOINb CUCTEMBI
MEHEeMIKMEHTA Ka4YeCcTBA.

7.7.14 QpraH no ceptudunkaLmum npu HeobXoaNMMOCTU, 0OYCNOBNEHHON 3arpy)XeHHOCTbLIO NepcoHana
opraHa, TeppuTopuanbHOW yaaneHHOCTbIo AepXaTens ceptudpukaTta, popc-MakopHbIMU OOCTOATENLCTBAMMU,
MOXeT nepenaTtb NpaBo NpoBeaeHUA UHCNEKUMOHHOro KOHTPpONA Apyromy opraHy no ceptudgpukaymnmn CMK
(Qanee — cybnoapaaqunk).

[1pn BLIBOPE cybnoapsaaymka y4nTbIBatoT:

- Hanudue attecTtaTa akkpeautauuu,

- obnacTb akkpeguTaLunm;

- Hanudume cepTudULmpoBaHHbIX akcnepToB CMK no npoBepsaemMoin 06nacT 3KOHOMUYECKOW AeATeNb-
HOCTMU;

- OTCYTCTBME NPSIMOro UMM KOCBEHHOTO y4acTUsA B paboTax No NPoekTUpOoBaHUIO, BHEAPEHWUIO NN CONPOo-
BoXXaeHuno CMK.

[1na noaTeepXXaeHUa B3aMMHOIO COOTBETCTBMA npoLeayp ayauTta 1 OUeHKU opraH no cepTudgpunkaymnm
MOXET NMPOBEPUTb U OLLEHUTb KOMMETEHTHOCTbL NepcoHana cybnoapsaadnka, a Takke AoKYMeHTanbHO opopM-
NeHHble npoueaypbl cepTudpnkaum n UCNonb3yemble B Xo4e ayauToB paboyne AOKYMEHTHI.

OTHOLIEeHUA MeXxay opraHom no ceptTudnkauynm n cydonoapsaaunkomM AomMKHbI ObITb MOCTPOEHbI HA OCHOBE
OOKYMeHTanbHO obopMIIEHHOrO U NoannucaHHoro c6eMmMmn CTopoHamMn cornaleHus, npegycMmaTpuBatowero
BCE HeobXoaMMble MOMoXeHUs, B TOM YMUChe Kacarwmecs KoHdUaAeHLManbHOCTU U paspeLlleHns CropHbIX
BOMPOCOB.

[Mpn 3TOM opraH no ceptudnKkaLnmm AoMKEH B Te4eHNne MecsLla YBeAOMUTb AepxaTtensa ceptudunkara o
nepeaadve paboT No MHCNEKLIMOHHOMY KOHTPOI0 cybnoapaaqmKy.

OpraH no cepTudmnKaLnM JOSDKEH NMONy4YnUTb cornacue gep)artens ceptudukara Ha nepeaady paboT no
MHCMNEKLMOHHOMY KOHTPOJIHO cybnoapsaaquKy.
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OpraH no cepTudnkaLnm 3aknodaeT c cybnogpaaumMkom 4oroBop, B KOTOPOM AOMMKHbI ObITh yKa3aHbl Cpo-
K1 NpoBeAeHUSA MHCMNEKLMOHHOIo KOHTPOSIA, CTOMMOCTb paboT 1 oba3aTenbcTBa CTOPOH.

Mo pesynbTaTamM WMHCMEKLMOHHOIO KOHTPOA cybnoapsaaquk B HederbHbIA CpoK (Mocne 3aBeplueHus
MHCMEKLUMOHHOro KOHTPONMA) AOJDKeH NpeAcTaBuTb B opraH No cepTudukaum nepsbin IK3EeMNNap akta rno
pe3yrbTaTaM NMHCNEKLUOHHOIO KOHTPONS.

[MpoBeaeHne BHENMMNaHOBOro MHCMEKLUUOHHOIO KOHTPOSA cybnoapaavynMkomMm A0MKHO ObITb YCTAHOBMEHO B
ocoObIX yCNOBUAX JOoroBopa nnn opopmMneHo B Buae oTAeNbHOro Jorosopa.

B cnyyae npuHATUA pelleHns o NnpoBeaeHN BHENNaHOBOTO MHCMEKLMOHHOTO KOHT PO opraH no cepTu-
corKaLum JOIHKEH B Te4YeHne Tpex AHen yBeaAoMUTb cybnoapagqmka o cpokax ero npoBegeHus.

OpraH no cepTuduKkaLmm HeceT NONHY OTBETCTBEHHOCTb 3a NOATBEpPXAeHWe, NPUOCTaHOBNEHNE NN
OTMEHY AeNCTBUA cepTuduKaTa, a TakkKe 3a Cy>KeHue Unu paclumpeHmne obnacTtu ceptudurkauum no pesynbTa-
TaM UHCMEKLMOHHOro KOHTPONS, NpoBeAeHHOoro cyonoapaavymkom.

8 PecepTudmkauma cuctemMbl MeHe4XXKMeEHTa KayecTBa

8.1 lopagok peceptudgpukaumnmn CMK aHanormdeH nopagky ceptudpukaLin, ykasaHHomy B 7.2—7.0.

AHanns gokymeHToB CMK (nepBbit aTan ayaurta no ceptudunkaummn) AomKeH ObiTb NPOBEAEH NPU 3HAYK-
TenbHbIX N3MeHeHnax B CMK nnu B ycnosuax doyHkumnoHmnpoaHua CMK (Hanpumep, ropuandecknx nsmeHe-
HUAX).

3asiBKa OT opraHunsaunu, xKenatwwen peceptudpunymposats CMK, gomkHa bbITh HanpaeneHa B opraH rno
cepTupunKaL M 3a TP Mecsila A0 OKOHYaHUA cpoka AeUCTBUSA cepTUudmkarTa.

CocTaB nNpeacTtaBnsieMbiX 3akaszdnkom peceptudpumkaunm CMK 4oKyMeHTOB 1 MaTepuanos (CM. NPUIo-
XeHune [1) MoXKeT ObITb UBMEeHEH N0 YCMOTPEHUIO opraHa no ceptudpnka nu.

8.2 lNpunaygute no peceptudpukaunn CMK gonxeH bbiTb NpoBeaeH aHanms pyHkunoHnposaHua CMK B
TeyeHne nepuoaa aencTeus ceptudnkarta, BKIoYasa aHanna akToB npeablayLnx ayauTtos, XXanob, nonyyeH-
HBIX OT NoTpebuTtenen.

AyaunT no pecepTudunKaL i A0KEH BKNOYaTh B cebA NpoBEPKY:

- pesynetatBHOCTU CMK OTHOCUTENBbHO ee LeNMOCTHOCTU Cy4YeTOM BHYTPEHHUX U BHELUHUX U3MEeHEHWUN,
a TakKe ee NOCTOAHHOIO COOTBETCTBUSA U NPUMEHNMOCTU Ang obrnactn cepTudnkaumn;

- NPOAEMOHCTPUPOBaAHHOMO obasaTtenscTea no ynydvweHuo CMK B TedeHUe nepuoga AeUCTBUA CEPTHU-
dukaTa;

- MONOXUTENbHOro BNUAHUA pyHKUUOHUPpoBaHUA cepTudnymposaHHon CMK Ha gocTmkeHue NonMmMTUKA
1 Llenen opraHmnsauun.

[1py BeIABNEHUN B Xo4e ayguTta no peceptudpukaumm CMK HeCOOTBETCTBUN UINN OTCYTCTBUA 4OCTaTOM-
HbIX CBMAETENbCTB COOTBETCTBUSA OpraH no cepTudpunkauum gomkeH yCTaHOBUTb CPOK, A0 KOTOPOro A0KHDI
ObITb BbINOMHEHbI KOPPEKLUN U KOPPEKTUPYIOLLINE OEUCTBUAS.

9 PacwwupeHune nnu cyxxeHme obnactm ceptuhukaummn, npmocTtaHoOBreHUEe
U OTMEHa AeUCTBUA cepTUdPUKaTa

9.1 PacwupeHue obnactu ceptucdpumnkauumn

9.1.1 ObnacTb cepTUdUKaLnUn paclIMpsoT NP U3MEHEHUNN (YBENUYEHNUN):

- MPOL,EeCCOB XN3HEHHOro LMKNa Npoaykumn B pamMmKax ogHopoaHOM Npoaykunn, NpUMeHUTENbHO K KOTO-
poil 6bbina ceptudunumnposaHa CMK;

- HOMeHKNnaTypbl NpoAyKLUWUK, BbINyCKaeMoUu opraHusaunen;

- NMPOWU3BOACTBEHHbLIX NNOLWaaoK opraH1usaLun.

9.1.1.1 HepxaTtenb cepTudunkara, KkenaroLmm paclimpmTtb odbnacTtb cepTudunkalmnm, HanpaBnseT 3asiB-
Ky (MMCbMO-00palleHne) B opraH no ceptugpukaLunu.

B cnyvae obpaulleHuns gepxartens ceptudpukarta OTHOCUTESNbHO pacluMpeHns obnactu ceptudpukaumm
CMK npuunsmeHeHUN NpoLEeCCOB XXU3HEHHOT0 LMKNa NpoaykumMmn B pamkax oaHopogHoun npoayKumm, usmeHeHUM
HOMeHKNaTypbl NpoAYyKU UK, YyBENUYEeHUMN YCa NPOU3BOACTBEHHBIX NNOLWAaA0oK opraH no ceptugukaulmm nocrne
onnaTtbl gepxaTtenem ceptudpukaTta Aorosopa NPOBOAUT ayauT U OUEHKY ACNONHUTENbHBLIX NMPOoLEeCcCoB U
npoueayp CMK.

9.1.1.2 TlpunnonoxutenbHbIX pe3ynbTatax ayauTa gepxarteno cepTudgukarta BblaatoT HOBbIN cepTUdou-
KaT, BKMoYaoLWmin B cedsl ykaszaHue paclumpeHHon obnactu ceptudmkaumm, npu aTomMm npeasiayLmii ceptudun-
KaT OTMEHSAIOT, a AepXXaTerb cepTugunKkaTa cgaeT OTMeHeHHbIU cepTUUKAT B opraH no ceptugukaLni.
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CpoK AeNCTBUA BblgaBaeMoro BHOBb cepTUdmkaTta octaeTca TeM Xe, YTO yKkasaH B OTMEHeHHOM CepTHr-
dukaTe.

9.1.1.3 Ayaut no pacwmpeHuto obnactu ceptudmnkauum moxeT ObITb COBMELLEH C ovepeaHbIM UHCMEK-
LMOHHBIM KoHTponem CMK. MNpn aTtom onnara MHCNEKUNOHHOTO KOHTPOMSA A0TKHA ObITh YBENMYeHa Ha CTOU-
MOCTb paboT No paclumpeHunto obnactn ceptTudnkaunn.

9.1.1.4 HaocHoBaHWUK aKkTa no pesynbTatam NpoBedeHHOro ayamTta opraH no ceptudpukaunm odpopmng-
eT pelleHne o paclumpeHun obnacTtm ceptudgukaumnn. dopma ykasaHHOMo pelleHuns npmseaeHa B npunoxe-
Hn C.

9.1.1.5 PeweHue opraHa no ceptudrkaLim o paclumpeHnim obnactm ceptugpukaymm n Konmw ceptudgin-
kKaTa (cepTUdpUKaToB) opraH nNo ceptTudpuKkaLnm HanpasnsaeT B TeXHUYeCcknn LeHTp Pernctpa cuctem kayvecTBa
0Ns1 BeaeHust CBoAHOro nepevHa ceptudunympoBaHHbix CMK 1 nydnukaunm odpuymansHon MHgopmaLmn,

9.2 CyXeHue obnacTtu ceptucpukaumnu

9.2.1 OpraH no cepTugukalnm AoKeH cy3anTb 0bnacTb cepTudunkaLmnm sakasdumka, ecnv npr MHCNEKL M-
OHHOM KOHTpoOne unun ayaute no peceptudgpukaumnm CMK obHapyxaTtcs cokpalleHne obnactu ceptudpunkaumm
CMK nnn nsmeHerHumns B8 CMK, koTopble MOryT NOBNUATH Ha BbINONHEHUE TpeboBaHUN, NpeabABNAEeMbIX NPpn
cepTuPpuKkaLnn.

PekomMmeHaaLnun o cy>keHn odbnacTt cepTudukaLmm KOMUCCUS opraHa no cepTudunkaL i BKIIOYaET B aKT
Nno pesynbtatam aygura.

9.2.2 CyxeHue obnactu ceptudpnkaumm MoxeT ObITb NPOBEAEHO N0 NHULMATUBE OpraHU3aLnum — aep-
Xarensi ceptudgumkaTa, KoTopas HanpaBnsieT B opraH no ceptudukaumMm nucbmMo-obdbpalleHne ¢ ykasaHuem
McKnrodaemMmoro suga npoaykuunm mnu npouecca CMK. B aToM cnydyae opraH no ceptudgpukaum npoBogmT
OONONMHUTENbHBIM ayauT. OnnaTty ayauTa oCyLeCcTBNAKT Mo 0TAENbHOMY OOTOBOpPY.

9.2.3 OpraH no cepTuguUkaLnm npMHUMaeT pelleHne o cykeHnumn obnactu ceptndukaumm, opopmMmnsieT
ero no popme, NpUBeAeHHOW B NPUNOXeEHUN T, M HANpaBnseT BMecTe ¢ Konueun ceptTudukaTta B TEXHUYECKA
LeHTp PerncTtpa cuctem KadyecTBa.

9.2.4 [epxaTtento cepTudukarta BblAaroT HOBLIA CEPTUMPMKAT Ha CYXKEHHYI0 obnacTb cepTUgmnkaLmm ¢
coxpaHeHWeM cpoKa OeUCTBUA OTMeHeHHOoro cepTudgunkata. OTMeHeHHBIN cepTudguKkaT NoaneXnT BO3BpaTy B
opraH no cepTudukaLunn.

9.3 lNpuocTtaHoBNeHUe UNN OTMEeHa OeUCcTBUA cepTUdPUKaTa

9.3.1 OpraH no cepTrUdmnKkaunm gomkeH NpMocTaHOBUTL AEeUCTBUE cepTUdUMKaTa B Clydadax, ecriun:

- NPU MHCNEKUNOHHOM KOHTPONE BLIICHAETCS, YTO 3aKa34vynK He MOXKET BbINONMHUTL TpeboBaHuUS, npeab-
ABNSIEMble NMpn cepTUdUKaLnn, BkoYada TpedboBaHUA K pesynbTaTtuBHOCTU cepTudunymposarHHon CMK;

- 3akKas4yuk — gepxaTtenb cepTudmKaTa oTKasblBaeTcs OT nNpoBeaeHUs MHCNEeKUMOHHOIo KOHTPONA N
He MO3BONAET NPOBOANUTbL MHCNEKLMOHHBIN KOHTPOMNb C TpebyemMon NeprnognyHHOCTbIO;

- 3aKas34vyuKk — gepxaTtenb cepTuduKkaTa He BbINONHWUMA 3annaHnpoBaHHbIE KOPPEKTUPYIoLWMeE e NCTBUS
No ycTpaHeHUo HECOOTBETCTBUN MO pe3ynbTataM npeablayLero MHCNeKUMOHHOro KoHTpona (7.7.11);

- BbIABNEHbI HApYLUEHUS NpaBui UCNONb30OBaHUA cepTudmnkaTa M npUMeHeHUsa 3Haka COOTBETCTBUAS;

- 3aKasdnk — gepartenb cepTudgukata gobpoBONLHO caenan 3anpoc o NPMOCTaHOBMEHNN AENCTBUS
cepTudmKaTa.

[lepuoa npnUocTaHOBNEHUA AEUCTBUA cepTUdMKaTa He A0IIKEH NpeBbIlWaTh lWecTu MecAaleB. PellleHne o
NPUOCTaHOBNEHUN AENCTBUA cepTUPUKaTa OPOPMNAIT No popmMe, NpuBegeHHOU B NpUnoXxeHun P.

B cnyyae ecnu B nepmnoa paboT no npuoCcTaHOBNEHNIO AENCTBUA cepTudmKaTa opraH no ceptmdpukanmm
COMTET HEBO3MOXXHLIM AalbHenlee NCNonb3oBaHne cepTudgunkarta, JOMmKHO ObITb NMPUHATO pelleHne ob ero
OTMEHe UMK CyXXeHUn obnactu cepTugukaLmnu.

9.3.2 OTMeHa AeUCTBUA cepTUdUKaTa OCYLLEeCTBNsSIeTCA opraHoOM no cepTuduKaLnum B criydasix, ecrn
3aKa34vMK He BbINONHUN TpeboBaHus 9.3.1 nocne oKoHYaHUs cpoKa NpMoCcTaHOBNEHUSI AEUCTBUA cepTUudmnKkaTa
M NO 3anpocy opraHnsaunn — gepxatens cepTudgukaTta B CBA3M C NMKBUAALMEN opraHnsaLnm UM npekpa-
LLieHMeM NPOU3BOACTBA NPOoAYKLUMN, HAa KOTOPYIO pacnpocTpaHdaeTcd cepTUudoukar.

PelieHne 06 oTMeHe aencTBUs ceptudmnkata opopmMmnaroT no dopme npunoxeHust P. Konuto pewieHns ob
OTMeHe AeUCTBUA cepTudmnKkaTa opraH rno ceptTudukalm HanpaendaeT B opraHnsaLno 1 B TEXHUYECKUN LEHTP
PerucTtpa cucrtem KadectBa. ['lognmMHHUK pelleHUsa ocTaeTcs B Aene opraHa no ceptudukaunn. OTMeHeHHbIN
cepTUdUKaT NoaneXnT BO3IBPATY B OpraH no ceptugukaLmn.

9.3.3 llpu npnoctaHOBNEHUN UM OTMEeHe AeNCTBUA cepTUdUKaTa 3akasydmk He JOoJIKeH UCNOoNb30BaTh
ero B peknamMmHbIx Lensax. B cnyvyae HapylweHUsa 3Toro TpedoBaHns 3aka3vynk HeceT OTBETCTBEHHOCTL MO NpaBun-
nam, yCTaHOBIEHHbIM B OpraHe rno ceptudgukaunm, BelgasLleM cepTUdgpukar.

9.3.4 OpraH no ceptudmnkalnm no sanpocy nobdon CTOPOHLI AOTKEH NPeaoCTaBNATb CBEAEHUSI OTHOCU-
TenbHO obnactn AencTBUa cepTudnkaLmnmm cucTemMmbl MEHEXKMEHTA KavyecTBa: NPUOCTaHOBMNEHA, OTMEHeHa
NN CyXKeHa.
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10 lNpumeHeHue cepTUPUKaTa COOTBETCTBUA U 3HAKa COOTBETCTBUA CUCTEMBI
MeHeaXXMeHTa KavyecTBa

10.1 OagHOBpeMeHHO C BblAaden cepTu@uKkaTa opraH no ceptudpukaumm npeaoctaBndeT gepXartento
cepTUuuKkaTa NnMCbMeHHoe paspelleHne Ha ucnonb3oBaHue 3Haka cooTeeTCcTBUA CMK.

10.2 OpraH no ceptTndukalim gormkeH KOHTPONMUPOBAaTb NPaBUNbHOCTb UCMONb30BaHUA CePTUPUKATOB
1N 3HakoB cooTBeTCcTBUA CMK.

10.3 OpraHusauunss — obnagarternb cepTudnkaTa n 3Haka COOTBETCTBUA HE AOMKHA!

- HAHOCWUTb 3HaK COOTBETCTBUS HA NPOAYKLUIO, YNAKOBKY NpoAYKUMK, OTYETHl NMabopaTopHbIX UCCneno-
BaHWUWA, MOBEPKN NN UCNbITAHWUA, AN NCNONBb30BATb €ro MHbIM CNOCObOM, KOTOPLIN MOXKET ObITb MCTONMKOBAH
Kak noagTeepXgeHue cCOOTBETCTBUSA KadecTBa NpoayKLUK;

- pacnpocTpaHATb UCNONb30BaHWE 3HaKa COOTBETCTBUA HA AEATENbHOCTb, HE OXBaYeHHYO 0bnacTbio
cepTudpuKkaLnm;

- CChlNnaTtbcs Ha cepTUPUKaT U NCNONb30OBATb 3HAK COOTBETCTBUSA NPU NPUOCTAHOBNEHUU, OTMEHe UMK
OKOHYaHWN CpOKa AeNCTBUSA cepTUdukaTa.

10.4 OpraH no cepTUPUKaLnUM OIDKEH NMPUHUMAaTbL COOTBETCTBYOLWME Mepbl NMPpU HeNpPaBUITbHBIX CChIS-
Kax Ha CUCTEMY CepTUpUKaLUK NN BBOOSILLMX B 3abnyXaeHne cnydyasax npuMeHeHust CepTUgpUKaToB U 3HAKOB
COOTBETCTBUS, BLISIBMTIEHHLIX B peknamMe, Katanorax, Ha cantax IHTepHeTaun 1. n.

[TpnmeyvaHwmne—KTakmm mepam OTHOCAT: NPUHYXAEHNE aepxartens ceptndmkara K NPOBEAEHNIO KOPPEKTU-
PYIOWMX AENCTBMW, OTMEHY AencTBus ceptudwmkara, nybnukaymio 0 AONyLIEHHbIX HAPYLWEHUSIX U UHble NPaBOBbIE
NpeayCMOTPEHHbIE 3aKOHO4ATENBCTBOM AEUCTBUA.

10.5 Popma paspelleHnda Ha ucnonb3oBaHuMe 3Haka cooTBeTCcTBUA CMK, BblAaBaeMoro opraHoMm no cep-
TUpUKaLnM gepxaTteno cepTudpoukaTa CooTBETCTBUA, NpuBegeHa B NpunoXxeHun H.

11 KoHdmaeHUManbLHOCTb MH(POPMaALUN

11.1 UHdpopmaunsa, nonydyaemasa B npouecce ceptudukaumn, 3a UCKNOYEeHUEM TOW, KoTopas bblna
pacKpbiTa 3aka3vynMKkoM, ABNs1IeTCH KoHPUAEHUMaNbHON.

11.2 KkoHMaeHUMnanbHOU MHOopMaL WK, B YaCTHOCTU, OTHOCAT CBEeAEHUS:

- O TEXHOMNOMMX N opraHn3aLnm NPoOM3IBOACTBA, NEPCNEKTUBHLIX pa3paboTkax NpoayKuun, «Hoy-Xay»,
KOMMepUeckne 1 Nobble Apyrme AaHHble, KOTOpbIE MOTYT NPeACcTaBNATb MHTEPEC AN KOHKYPEHTOB 3aKa3uunKa
NN gepxaTtena cepTuduKkaTa;

- O HeagocTaTKax opraHusaumn, HECOOTBETCTBUSAX, MaTepUarnbHbIX, opraHU3aLMoOHHbIX U TEXHUYECKUX
TPYOHOCTSAX, a TakKe NModble Apyrne cBeAeHUs, KOTOPLIE MOTYT NoAopBaTh NPECTUMK OpraHn3aumn, HaHeCcTn en
MOpanbHbIN U/ MaTepuanbHbIA yLLEpPD;

- 00 3KOHOMUYECKUX B3AaUMOOTHOLLEHUAX MeXAY y4acTHUKaMmm ceptudonkamu.

11.3 Onsa obecneyeHua KoHpMAEHUMANBLHOCTN HE AoNycKkaeTcs nepeaavya nHgpopmauum o cepTugpunka-
LK, BkNtoYast aokymeHTtauuo CMK, akTel no pesynetatam ayauTa, padbovne matepumansl, TpeTbUM Nuuam bes
cornacug sakas4yuka.

OpraH no cepTudukaunmn aonkeH sabnaroBpeMeHHo yBeAOMUTb 3aKas3uMka O CBOEM HaMepeHUn pac-
KpbITb MHpOpMaLuto. JTiobyto apyryto MHopMaumto, 3a UCKNIOYEeHNEM TOW, KoTopas Oblna pacKkpbiTa 3aKasyun-
KOM, cneayeT paccMaTpuBaTh KakK KOHpUaeHUManbHylo.

O npeaocTaBneHnn KoHpUaeHUMansHoN MHpopMaLuum Apyrim opraHam (Hanpumep, oprady no akkpegura-
N, apOUTpakHOW rpynne B CXeMe B3aMMHOW OLIEHKN) OpraH rno cepTudgpukaLmm AomKeH YBeAOMUTL 3aKasumKka.

12 lMopsAAaoK paccCMOTPEHUA XKanob

12.1 Tlopsiaok paccMoTpeHus xanod aomkeH ObITb YCTaHOBNEH AOKYMEHTaMKU opraHa no cepTuguka-
LK. [lokymeHTauus, cogepxawas TpedboBaHNA K NpoLeccy pacCMOTPEHUS Xanob, AomKHa HaxoauTbCcs B
opraHe no cepTUgUKaLunm B OTKPLITOM AOCTYE.

12.2 TMocTynueLuKe Xanobbl MOTYT OTHOCUTBLCS KaK K AesITeNbHOCTU opraHa no ceptudukaunm, Tak u K
O0eAaATenbHOCTU opraHu3aun-3akasdmka, cCuctemMa MeHepkKMeHTa KadecTBa KOTOPOoU cepTUdunLlmpoBaHa.

Ecnun xxanoba OTHOCUTCH K 3aKasuduKy, TO MpU ee pacCMOTPEHUN BHUMaHUE OOMKHO ObITb yAerneHo
pe3ynbTaTUBHOCTU CepTUPULMPOBAHHOU CUCTEMBI KAYeCTRA.

12.3 OpraH no ceptudgukalm 4oKeH B TeveHne Tpex AHen nepenaTh 3akasyduKy OTHOCALLYHOCA K HEMY
Xanooy.
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12.4 YCTaHOBNEHHbLIA AOKYMEHTaLUMEN OopraHa no cepTudnkaLlmmm nopaaok paccMoTpeHus Xkanob aon-
XXeH cogepKaTb NopsiaoK NONyYeHust, OLLEHKN U MPUHATUS peLlleHUI, CBA3aHHbIX ¢ XXanobamun. K npoueccy pac-
CMOTPEHUS XKanob A0MKHbI ObITb NPUMEHEHbI TpeboBaHNA KOHPUASHUMANBHOCTA B YaCTU ero OTHOLUEHUS K
npeabsBUTENO XXanobbl n ee NnpeameTy.

12.5 [Npouecc paccMmoTpeHust xxanob aormkeH BkovaTh B cebs cneaytoLime npoueaypsi:

- NnonyveHune, NpoBepKy, nccneaoBaHue Xanodkl, a TakKe NPUHATUE pelleHNsa O TOM, KaKne OTBETHLIE
MepPbl ACTTKHbBI ObITb MPUHSATHI;

- COMPOBOXAEHWE U perncTpaunto xanob, Bkovas NpUHATLIE OTBETHLIE MepbI;

- obecneYyeHne BbINONHEHUSA KOPPEKLIUA N KOPPEKTUPYHIOLLMX ASUCTBUN.

12.6 [Npu nonyvyeHnn xanobbl opraH rno ceptugmnKaLmm gomKeH HECTU OTBETCTBEHHOCTL 3a COOp 1 BEpU-
hukauuno scen MHopmaLum, HeodxoanMou Ans NPOBEPKA XKXanoodbl.

12.7 OpraH no ceptTndpukaumm AomKeH NoATBEPANTL NoNy4YeHUe XKanobbl U NpeaoCcTaBUTh NMpeabABUTE-
Mo MHpopMaLUIo 0 pesynbTaTax ee pacCMOTPEeHNS.

12.8 PelleHune, koTopoe AOMKHO ObITb COODLLUEHO NMpeabaABUTENIO XKanobbl, AOMKHO ObITb MPUHATO
nuom (nMuamm), He UMeBLUMM(M) OTHOLLEHWS K NpeaMeTy XKanoobl.

12.9 OpraH no cepTugmnkaunm gonkeH opnumnansbHO yBeAOMUTh NPeabABUTENSA XKanobbl 06 OKOHYaHUK
npoLlecca ee pacCMOTPEHUS.

12.10 OpraH no cepTUdUKaLLUN COBMECTHO C 3aKa3uMKoM U NpeabaBuTenem Xxarnoodbl A0MMKeEH onpeae-
NMNTb, HECOXOCOAMMO N U, ecnn Aa, TO B KAKOW CTENEHM pasrnawaTtb npeamMeT XKanobbl U caenaHHoe No Heu
3aKIo4veHue.

13 lNopapok paccMoTpeHUa anennayun

13.1 lNopagok paccMoTpeHUda anennauui 4omKeH ObITb YCTAaHOBNEH AOKYMEHTaMU opraHa no ceptudgun-
KaL K, KOTopble ACIDKHBI HAXOAUTLCA B opraHe no cepTudpnkau B OTKPbITOM AOCTyNe.

13.2 OpraH no ceptudunkaunm gomkeH HeCTU OTBETCTBEHHOCTbL 3a BCe pelleHUs, NMPpUHATLIE Ha BCeX
YPOBHSIX NpoLuecca paccMoTpeHmns anennaunn. OpraH no ceptudpurkaunm aomkeH obecnevmsaTtb, UTOOLI NKLA,
BOBeYeHHbIe B NpoLecc pacCcMOTpeHNa anennauum, He NpoBoAUNN ayanTbl U He NPUHUMAanK peLlleHns, CBS-
3aHHbIe ¢ cepTUdUKaLmnen.

13.3 HedaTenbHOCTEL N0 NOATBEPXAEHUIO, UCCeaA0oBaHUIo U NMPUHATUIO PeLLeHNN, CBA3aHHBLIX C anenndaumsa-
MW, HE A0IMKHA HOCUTb KaKoU-nnbo ANCKPUMUHALIMOHHBIN XapakTep No OTHOLLEHWIO K NpeabsBUTENO anennsuun.

13.4 [Mpouecc paccMOTpeHuUst anennaumn AoMKEH BKNoYaTh B cedbsi cneayrowme npoleaypbl:

- nonydeHue, Banungauuio, UccriegoBaHue anennaymin, a takke NpuHATUE pelleHnn 0 TOM, Kakme OTBEeT-
Hble AeUCTBUS OOMKHBI ObITb NPEeanPUHSATHI C YYETOM pe3ynbTaToB npeabiaywmx anennsymin (ecrnn TakoBble
MMEJTNCB);

- COMPOBOXOEeHWe U perncTpauuto anennsaunn, BknoYasa npeanpuHsaTblie 0TBETHbIE AEUCTBUS;

- obecrne4yeHne BbINONHEHUSI COOTBETCTBYIOLLNX KOPPEKLIUA N KOPPEKTUPYIOLLUX ASUCTBUN.

13.5 OpraH no cepTUPMKaun AoKeH NoATBepAUTb NonydYyeHne anennauum 1 npeaoctaBuTb Npeab-
ABUTENO UHPOPMaLNIO O pesynbTaTax ee pacCMOTPEHUS.

13.6 PewleHune, KoTopoe AOMKHO DbITb COODLLEHO NpeaAbABUATENO anennaunn, A0MKHO BbITb MPUHATO
nuUoM (nuuammn), paHee He UMeBLUMM(M) OTHOLLEHWA K npeaMeTy anennsauum.

13.7 OpraH no ceptTugmkaumm gomkeH opuumansHO YBeAOMUTb NpeabaBmuTens anennsumnm od oKoHYa-
HUW NpoLecca ee pacCMOTPEHUA.

14 Onnarta pador

OnnaTty paboT no cepTndukalm CUCTeEM MEHEXKMEHTA KavyecTBa NpoBOAsAT Ha OCHOBe Aorosopa. Pas-
Mep onnaThbl 3aBUCUT OT YNCINEHHOCTM NepcoHana opraHmsaunm, pasmMmepa opraHmusaynn, CIOXKHOCTU BbiNycKa-
eMOW npoayKunmn, npuMeHdaemMblX TEXHONOIMYecknx npoLeccoB, Ynucna MecT pacnofioXeHUs npous3BoacTB
(bmnnnanos, NPOM3BOACTBEHHBLIX NNOLWaaoK U /mMnu aouepHUX npeanpusaTn).

15 Pabounn A3bIK

Bce AOKyMeHThI, UCNoNb3yeMble, perucTpupyemele NUBblgaBaeMble B paMkax Pernctpa cuctem kadectBa
Cuctemsbl ceptudpnkaumn OCT P, a Takke nepenncky opopMnaoT Ha pycCcKoM A3blke. [10 )XenaHuo npoBepsae-
MOW opraHunsaumn ceptudpunkaTtbl COOTBETCTBUS U APYrine AOKYMEHTLI MOryT ObITb BblJaHbl OpraHoM No CEPTU-
dorKkaLM1 Ha aHTMMMUNCKOM A3bIKE.
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[MpunoxeHune A
(obsizaTenbHoOeE)

briok-cxema geATenbHOCTU NO cepTUDUKALUU CUCTEMbI MeHeOA)XMeHTa KavyecTBa

-

3asieka (nucobmo-obpaiieHue) B OC e
0 HamepeHun ceptuduuymposaTs CMK

Perncrpauus n aHanu3a 3asiBku OC
(nucbma-obpalleHus)

PelleHue
Mo 3asiBke

[1a Het
N3BeLleHMe 3aKas4uka OC 3BeLleHWe 3aKkas4ymka 00 oTkase OC
O NPUHATUU 3aABKA C MOTUBUPOBKOW NPUHATOrO peLleHnA

OueHka Tpyao3sarpar oc
Ha nposeaeHue
cepTudpukaumm CMK

1.6 3akno4YeHne gorosopa OC
Ha npoBeaeHne

cepTndukaumnmn CMK

1.7 [MoanucaHwe u onnara

A0ropopa 3aka3vmKkom

1.8 HasHaueHue npeacenarens OC
KOMUCCUU U hopmMmupoBaHmne

KOMUCCUIN

1.9 [MpeactaeneHue B OC
sanpawwmBaembix OC cBeaeHniA

n pokymeHToB CMK

[lepexon K nepBoOMy aTtany OC

ayauta no ceptudpukaumm CMK

PUCYHOK A.1 — OpraHmsaumoHHbIn aTan paboT
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[lepBbiK 9TAn ayauTa KOC
no ceptupunkaumm CMK

2.1 AHanNu3 npegcrasneHHbIX cBeaAEeHUN KOC
n pokymeHtoe CMK

[logroToBka otyeTra No aHanu3y KOC
aokymeHtoB CMK n HanpasneHue
ero 3akasiuky

3aKnJveHue
no aHanuay
nokymMmeHToB CMK

HerT

YcTpaHeHue
BbIABINEHHbIX HdopaboTka gokymeHtoB CMK,

HECOOTBETCTBUM 3 npeacTtaBneHue ux B OC 3
B JOKYMEHTaXx Ha NOBTOPHbLIA aHanNM3
[0 ayauTa «Ha MecTe»

3aKruyeHue
Mo NMOBTOPHOMY aHarnmay
nokymeHToB CMK

[lepexon KO BTOpOMY Na
arany ayauta
no ceptudukauum CMK

HeT

[lpuocTaHoBREHUE

npouecca
cepTudprkaLun

PUCYHOK A.2 — [lepBbin aTan aygnta no ceptnukaumm CNCTeMbl MEHE)KMEHTA KaveCcTBa
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[ToaroToBKa BTOPOro arana KOC
ayauta no ceptudukaumm CMK

[MpeoBapuTenoHOE B3aMMOOEUCTBUE KOC
C NpoBepsieMoOn opraHusaunen
(3aKa34uKoMm)

3.2 KOC,

Pa3paboTka nnaHa ayguTa,
OC

yTBepxaeHue ero pykosogcrsom OC,
cornacosaHve ¢ NpoBEpPSEMON
opraHusaumein (3aKasumMKom)

3.3 PacnpeneneHne 0683aHHOCTEN KOC
MeXxay vrneHamMmm KOMUCCUN

Mo nnady aygura

3.4 [MoaroToBka TUNOBLIX GOPM KOC

[lepexon K ayguTy

no ceptupukaumm CMK «Ha mecte»

PucyHok A.3 — [logrotoBka BTOPOro arana aygura rno ceptmpukaumm CNcTteMmbl MEHEQXKMEHTA Ka4veCTBA
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[TlpoBeaeHue ayauTta KOC
no ceptudpukaumm CMK «Ha mecTte»

[MpoBeaeHue nNpeaBapuTenbHOro COBELLAHUSA KOC

Ayaut CMK «Ha mecte» KOC
C6op, npoBepKa U perucTpauua AaHHbIX

dopMmupoBaHme BbIBOAOB (HabniogeHun) ayouTa

Knaccudpukauunsa u perucrtpaums
HeCOOTBETCTBUM

dopmynuposaHue pekomeHgauun gna OC

[MogroToBKa akrTa no pesynbTaram ayaura, KOC
npoBegeHve 3aKmnoYMTENbHOro CoBeLlaHus,
noanUcaHue 1 pacchlfika akra

[TnaHnpoBaHMe KOpPPEKTUPYIOLLUX OEeNCTBMA
no BbiABNeHHbIM KOC HecooTBeTCTBUAM

.

[MpuHATUEe pelleHnst OC

Nno pesynbTaram ayauta no ceptucpukauum CMK

PncyHok A.4 — [lpoBeageHne BTOPOro arana ayguta no ceptuukaumm cNcTteMmbl MEHEQXKMEHTA Ka4YeCTBA
(ayauTa «Ha MecTe» )

23



OCT P 40.003—2008

24

[MpuHsATUE peLleHus Nno pesyribTaram
ayauTa no ceptudpukaumm CMK

PaccMoTpeHue akTa no pesynbstartaMm ayaura OC,
U Pe3ynbTAaTOB BbINOMHEHUSA NnaHa PYKO%OCHCTBO
KOPPEKTUPYIOLMX OEUCTBUN

I1a PeLwieHue Het
No aKTy

OdopmneHne cepTndun- 5.7 OTkKa3 B Bblaaye OC
KaTta COOTBETCTBUSA cepTuuKkara COOTBETCTBUS.
YBeaomMneHwe

3anonHeHne dbnaHka OC .
NpoBepAeMON opraHu3aumnm

cepmcbvl KadTa COOTBETCTBUA

O BO3MOXXHOCTMW NPOBEAEHNS
[lpuceoeHue OC NOBTOPHOrO ayavTa

perncTpauuoHHOro Homepa
U peructpauus ceptudukara
B PeecTpe opraHa
no cepTudpnkauuu

[Mony4veHue B TLIP OC,
y4eTHOro HoMepa TUP

ceptudpukara COOTBETCTBUSA
CMK

no ceptudpukaumm CMK

[Mpencraenenve B TLIP OC
Konun ceptudukara
COOTBETCTBUSA
AN BeéaeHUs CBOAHOro
nepe4yHs 1 nybnukaymm

odmumanbHON HdopMaLun

BpyueHne 3aKka3uumky OC

cepTudpukaTta COOTBETCTBUA

OdopmMmneHue aorosopa OC

Ha nposegeHue
MHCNeKLNOHHOINO KOHTPOIA

[lpepocraeneHne OC

aepxarenio
cepTudukara
COOTBETCTBUS
M MMCbMEHHOIO pa3peLleHus
Ha UCNONb30BaHUE 3HaKka
COOTBETCTBUA

[lepexon
K UHCNEeKLMOHHOMY

KOHTPOIIO

PUCYHOK A.5 — 3aBepuieHune ceptudukaumm, Bblgada n permcrpauns ceptndomkara CooTBETCTBUSA
CUCTEMbI MEHEPKMEHTA Ka4eCTBa
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- [MpoBegeHne nHcnekumoHHoro KoHTpona CMK

6.1 Onnata pabot no UK ceptudpmumnpoBaHHON ac
CMK
m dopmMmupoBaHue komuccum no UK

Pa3paboTka nnaHa nposegeHus K, cornacosaHue KOC,
nnaHa MK ¢ 1C. Moarotoska pabounx AOKYMEHTOB. OC
YTBEep)XXJeHue nnaHa

[MpoeegeHve VK KOC
m [MpoBeaeHwe npeaBapuUTenbLHOro CoBeLLaHus KOC

6.3.2 C6op ¥ aHanu3 gaHHbIX N0 0ObeKTam KOC
ayauTa, yKkasaHHbIX B NnnaHe

6.3.3 CocTtaBneHue akta no pesynbtaram UK KOC

6.3.4 [lpoBegeHWe 3aKNOYUTENBbHOMO COBELLIAHUA KOG

6.3.5 [MpeactaeneHue peaynotatoB MK B OC KOC
6.3.6 PaccMoTpeHue akTa no pesynbtatam MK

da PelleHne no akty ner

[loaTBepxaeHWe AeUCTBUS 0C

[lpuocTtaHoBneHne (0TMEHA)
AencTBusA cepTUuduKara
COOTBETCTBUSA U 3HaKa COOTBETCTBUS

cepTuduKkara CoOoTBETCTBUS
N 3HaKd COOTBETCTBUA

(OTMeHbI) AencTBUS cepTudurKkara
COOTBETCTBUSA U 3HaKa COOTBETCTBUS

' Perucrpaums npyuoCcTaHOBNEHUSA

PucyHok A.6 — [locnegoBaTtenbHOCTb NpoUeayp MHCNEKUMOHHOIO KOHTPOA CepTURULNPOBAHHON
CUCTEMbI MEHEXKMEHTA KaYvecTBa, NUCT 1
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YBeaoMreHue gepxarens OC
cepTupukaTta CoOoTBETCTBUSA
O NPUOCTaHOBIEHUM (OTMEHE)
AeNCTBUA cepTudumkara
COOTBETCTBUA

6.7 YBeOAoOMINEHUe aepxxartens
cepTuduKkara cCooTBETCTBUSA
O noaTeepXXgeHuu AencTBUS
cepTuduKaTa COOTBETCTBUA
1N 3HaKa COOTBETCTBMUA

N 3HaKa COOTBETCTBUA

Hanpasnexnwve pewenus 8 TLIP
Ansi BegeHus1 CBoAHOro nepeyHs

6.10 Boaspar ceptudukara B OC.
[pekpalueHue ncnonb30BaHus
peKnaMHbIX MaTepuanos,

coaepXalluX CCbINKY
Ha cepTUuduKar

PucyHok A.6, nuct 2

[TpnumeyvyaHNsa kK pucyHkam A.1—A.6

1 YcnoBHble BykBEHHbIE 00603HaYeHns: 3 — 3akasuuk; 1C — gepxatenb ceptudukarta; OC — opraH no ceptTndu-
Kaunn; KOC — kommuceuns oprada no ceptmdpumkaymm; CMK — cncrema menHemxmernta kadecrtBa; [ UP — TexHu4veckun
ueHTp Pernctpa cucrem kavecTtBa, MNK — MHCNEKUMOHHBIN KOHTPOINb.

2 UundpoBble 0603HaYEHNS YKA3bIBAOT NOPSA0K NPpoBeaeHns pabor.
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[MpunoxeHve b
(obsizaTenbHOE)

PopmMa 3adBKU Ha npoBegeHUe cepTUpPUKaLlMm CUCTEMbl MeHeOXKMeHTa KayecTBa

HaMMEHOBaHUE opraHa no ceprTudurkayunm

OPUANHECKUU agpec

SAABKA
HATNPOBEAEHUE CEPTUPUKALWUUN (PECEPTUPUNKALINN)
CUCTEMblI MEHEOAXMEHTA KAHECTBAB CUCTEME CEPTUOUKALIMUTOCT P

HAUMMEHOBAHUE OPraHU3aUUN-3aKa3-HNKa

FOpunandveckumn agpec

Tenedon dakc E-mail

baHKOBCKMe peKBU3NTLI

B nUue

hamunus, ms, OTHECTBO PYKOBOAUTENS

NpocuT NpoBecTu cepTndmkaymio (pecepTupukaumnio) CUCTEMbI MEHEKMEHTA KA4YeCTBa NPUMEHUTENBHO K

obnacte npumeHeHusa CMK

Ha cooTBeTcTBUE TpeboBanHusm [ OCT P NCO 9001—2008 (NCO 2001:2008)

ﬂaHHble O BHEAPEHWN CUCTEMbBI MEHEOAXMEHTA Ka4eCTBAa

HOMEpP 1 AaTta pacnopaanTenbHOro AOKyMeHTa

IlaHHbIE 0 cepTUdUMKaATE COOTBETCTBUA CUCTEMBI MEHEPKMEHTA KAYecTBa™

HAUMEHOBaHWUE CUCTEMBbI CEDTMCIDMI{BLI,MM,

HAUMMEHOBaHWE OpraHa no cepmcl:mr{aumm CUCTEM MEHEPKMEHTA KaveCTBA,

HOMEpP 1 AaTta Bblga4vu ceptudukaTa

YncneHHoCTb NepcoHana, paboTtalowero B OpraHn3aumnm-3akasdumke

* 3anonHsT NPY HANWM4YUK paHee BblaaHHoro ceptudukarta Ha CMK.
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CBeeHus 0 MPON3BOACTBEHHBLIX NNOWAaaKax, Ha KoTopble pacnpoctpanseTca CMK

HaMMeHOBaAHNE NPOU3BOACTBEHHbLIX NMNOLWaAoK, UXaapeC U HUCNEeHHOCTb NnepCoHana

3akasuduk 0b6s3yeTcs BbINOMHATE Npasuna ceptudpukaumm B Cucteme ceptncomkaumm [ OCT P

[lononHuTenbHble CBEAEHUSA

reorpadouveckoe nonoxeHue opraHn3auum-3akasdnka,

MHQOPMALWA O NPUBMEYEHUN KOHCANTUHIOBOW opraHu3zauum npu paspabotke CMK

[TpynnoxXeHwuns
1 TepeveHb opraHn3aumm — OCHOBHbLIX MOTPEbUTENen Npoaykumnm (ycnyr).
2 CBepeHunsi 060 Bcex npoueccax, nepesaHHblX opraHm3aunen-3akazyumkomMm CTOPOHHUM OpraHn3aunsim.

HauMeHOBaHWEe npouecca n OpraHn3aumnii — NCnosfiHNTe A npouecca

PykoBognTenb opraHn3auum

NoanNUChH MHULMAanNbI, baMmnunus

[naBHbIM Dyxrantep

noanuch MHUUKanl, ammnus

M.T1. JlaTa
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[MpunoxeHve B
(obsizaTenbHOE)

dopmMa us3BeLEeHNA O pe3ynbTaTax pacCMOTPEHUSA 3a8BKU Ha cepTudukauumio
CUCTEMbl MEHeAXXMeHTa KayecTBa

PYKOBOOANTENNIO

HaMMeHOBaHWNE OPraHnU3aun-3aKa3HnKa

MHULMAnNbI, hamMmmnus

MW3SBEWEHWE
O PE3YIIBbTATAXPACCMOTPEHWA
3AABKN HA CEPTUPUKALINIO
CACTEMBblI MEHEOAXMEHTA KAHECTBA

HaMMEHOBaHWUE OPraHN3alNN-3aKa34vHKa

OpraH no cepTudumnkaumnn

HAMMEHOBAHWE OpPraHa no ceptTudukaumnu

pPacCMOTPEI 3asBKY

HAaUMMEHOBaHUE OPraHU3aUUN-3aKa3-HNKa

Ha cepTUdMKaUno CUCTEMbI MEHEMKMEHTA KavyecTBa B cooTBeTcTBUM ¢ TpeboaHusamm OCT P NMCO 9001—2008
(NCO 9001:2008)

N NPUHAN peLlieHne

NPUHSATB/HE NPUHATL 3aABKY

OcHOBaHWe ansg oTpuuaTenbHOro peweHns™

PykoBoguTernb opraHa no ceprngukaymnm
CUCTEM MEeHEeXMEHTAa Ka4vecTBa

HaMMEHOBaHWe opraHa no ceptTudunkayun NoANUCH MHUUManNbI, hamMmunns

J[laTa

* 3anonHsT Npu oTpuUaTeENbHOM PELLEHUNN.
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Mpunoxenvnel
(pekomeHayemoe)

pr.D,OSanaTbl ayaAunTa CUCTEMbI MEHEO)XMEHTa Ka4HeCTBa

Tadbnwua .17

UnGno paBOTHUKOB B OPraHN3aLUy AyauT no CEpTMd):I;{J?.L-I,;:MCMK «Ha MecTey, AyauT no peE:E.T_L;cf:Kaumm CMK,

1—15 2 2
16—30 4 2
31—60 5 3
61—100 6 4
101—250 8 5
251—500 10 7
501—1000 12 8
1001—2000 15 10
2001—4000 13 12
> 4001 21 14

[TpumevyaHwmns

1 OHn ayguta «Ha MecTe» He BKITIOYaloT B cebs nepmnoabl NpeaBapuTernbHOro ayanTta n/mnm aHanmnisa 4OKyMeEHTOB.

2 Ecnu cmeH bornee ogHon, pacyeT TPYAOEMKOCTU NPOBOASAT OTAENBHO MO KAXA0U CMEHE.

3 TpygosaTtparbl Ha NpoBegeHNe NMHCMEKUMOHHOIO KOHTPOIA cocTaBnAloT He meHee 60 % TpyaosaTpart Ha ayguT no
cepTuduKaunn CUCTEMbl MEHEIXKMEHTA Ka4yeCcTBa «HA MECTEY.

* B tabnunue npyuBegeHo MUHUMAaNbHOE YNCNO YENOBEKO-AHEN.
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[Mpnnoxenwe
(obsizaTenbHOE)

[lepeyvyeHb LOKYMEHTOB U CBeAEeHUN AN aHanu3a AOKYMeHTauuu
CUCTeMbl MeHeQ)KMeHTa KadecTBa

[.1 TMonutuka opranmsaumm B 0b6nacTtm ka4ecrtsa (€Cnm oHa BbINONTHEHA B BUAE OTAENBbHOINO AOKYMEHTA U HE BKIH0-

HeHAa B

PYKOBOACTBO MO KAYECTBY).

.2 PykoBOACTBO MO Ka4ecTBy.
.3 CTpyKTypHasi cxema npoBepsAeMOn opraHm3aumm ¢ ykaszaHnem agMUHUCTPATUBHBLIX U UHXEHEPHbIX CIyXO,

OCHOBHBbIX M BCNOMOraTenbHbIX Nogpa3geneHnn (LexXoB, y4acTKOB, NPOU3BOACTBEHHbIX NNTOWA0K).

[.4 CTpyKTYpHasa cxema cnyxbbl KavecTBa NPOBEPAEMON OpraHn3anmm (€Crnm oHa HE BKINIOYEHA B ODLLYIO CTPYKTYP-
HYIO CXEMY OpraHmn3aumnmn).

.5 [lepeveHb gokymeHToB CMK.

.6 [lokymeHTunpoBaHHbIe npoueaypsl, yctaHoeneHHole B OCT P NCO 9001

yrpaeJieHne JOKYMEHTaUNEN,

yrpasJrieHne 3anncsmu,

BHYTPEHHUE ayanThil,

yrpaBlieHNE HECOOTBETCTBYIOLWLEN NPOAYKUNEN,
KOppPEeKTUpytowme a4encTBus,
npeaynpexaatowme geNCTBUS.

[.7 JokymeHTbl, Heobxoanmblie opraHnsaumnm ans obecnevenmns 3pHEKTUMBHOIO NNaHMPOBaHUSA, OCYLLLECTBIEHUSA
NPoOLECCOB M YNPaBleHNs UMU B COOTBETCTBUN C AEUCTBYIOLWUM NepevHem aokymeHToB CMK, Bkntovas 3anmncm (BbIbopou-
HO, MO 3anpocy opraHa no ceptTudukaymn).

[TpyumevyaHNH
1 TMepeveHb HeobXoAMMbIX AOKYMEHTOB, BKITHOYAA 3anucu, NpeacTaBnsieMbiX NPOBEPAEMON OpraHn3aumnen B OpraH
no cepTudmnkaummn, oomKeH BbITb YTOYHEH B KAXXO0M KOHKPETHOM Criy4vae n onpeaenieH opraHom no ceptupukaumn.

2 OpraH no ceptndmkaumm Bnpase notTpeboBatb OT NPOBEPSEMON OpraHn3aunm AONONHUTENbHbIE AOKYMEHTHI,
BKNOYas 3anmncu, Heobxoanmeble Ans aHanmaa.
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[MpnnoxeHwe E
(obsizaTenbHOE)

dopmMa nnaHa ayguta cUCTeMbl MeHe)KMeHTa KavecTBa

[lpunoxeHne 1 K akTy

YTBEPXIAIO
PYKOBOAUTENNb OpraHa rno ceptngukaymnm

HauMeHOBaHWe opraHa no ceptTudukaymnm

noanuck MHULUManbl, hamunus

« » [.

MMNAH
AYOUTA CUCTEMbl MEHEIXKMEHTA KAYECTBA, AEUCTBYIOLLEN B

HauMeHOBaHUe NPOBEPSEMON OpraHu3alnu, ropos

1 Uenbwnobnacrte aygura

Ceptundumkauuns (peceptndmnkaumsi, MHCNEKLUNOHHbBIM KOHTPOIb) CUCTEMblI MEHEMKMEHTA Ka4vYeCTBa, AENCTBYIOLLEN

B OpraHn3aunn, nNpuMeHnTEI1IbHO K

obnacte npumeHeHusa CMK (obnacte ceptudpukaumm)

Ha COOTBETCTBUE ( noaTBepxaeHne cooteeTcTBus) tpebosanmnsam [ OCT P NCO 9001—2008 (MCO 9001:2008)

2 HopmaTtmBHas 6asa ayauta

3 Cpoku npoBegeHus ayguTa

4 CocTaB KOMUCCUM

5 ObbeKkTbl ayanTa

[Mpn aygnTe AomKHbI ObITb NPOBEPEHbI NpoUecchl  obecnevnBatolme nx BbINONMHEHWE NOoAPa3aeneHns B COOTBET-
CTBUM C KOHTPaKTOM (3aKa3om), yCTaHaBNMBALWMM TpeboBaHMA NOTpeduTens K NpoAyKLUUK, NPON3BOACTBO KOTOPOU OCY-
WECTBNAETCS HA MOMEHT MPOBEPKU, M KOHTPAKTOM (3aKa3om) Ha MNPOMU3BEAEHHYID M MOCTaBMEHHY noTpebutento
NpPOAYKUMUIO.

Ecnv notpebutenb He BbIABMHY KOHKPETHLIX TpeboBaHMW, TO MpU ayauTe AOMKHbI ObiTb NPOBEPEHbI NPOLIECCHI

NPUMEHNTEJ1IbHO K MNPpoOAYKLUMN, Tp86OBaHMFI K KOTOpOﬁ YVCTAHOBJIEHBI TEXHUYECKUMMUW perfiamMmendTaMn, CtaHaapraMmu UIin
APYIMMU HOPpMaTUBHbIMU UJTTN TEXHUNHECKMW AQOKYMEHTaMM.
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[IpoBepsemblie 3NemMeHThl

IOPAAKOBLIA | 1 IOAPASAGNENAS! | FoCT P UCO 9001—2008 | flaTa ayauTa Bkcnept penciaBATen>
P POLSCCIEYHKU (MCO 9001:2008) P 3
1 2 3 4 5 6

6 TpeboBaHus KOHPUAEHUMANTBHOCTW
Komuceuns 0bs3yeTcst He pasrnawarb KOHpuaeHumnanbHylo nHpopmauuio, Nony4YeHHyo B Xxoae ayauta CUCTEMb

MEHEe 1 KMEHTA KavYeCTBa :
HaMMeHOBaHUe NPOBEPAEMON OpraHnu3aunn

U HEeTNnepeidadaBarb MaTtepualibl OUEHKN TPETbUM JTMLUAM be3 cormacus 3akas4uka.

COINMACOBAHO
[lpeacrtaBuTenb PpyKOBOACTBA [lpeacenarens kommceum
HaUMEHOBaHMWE MNPOBEPSAEMON OpraHn3ayum HauMeHOBaHWe opraHa no cepTurKaLum
noanNUchL MHULUAanNLI, hamMmunusa NoANUChH MHULUManbI, aMmunus
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[MpunoxeHwune X
(obsizaTenbHOE)

PopmMa perucrTpaLum HeCooTBEeTCTBUM

[punoxenne 2 (3nT. 4.) K akTy

CUCTEMA CEPTUPUKALUNUNTOCT P
PEITUMCTP CUCTEM KAYECTBA

PEIT’MCTPAUWNA HECOOTBETCTBWA

HanmeHoBaHue opraHa no ceptuPpunkaumm cMCTem KavecTBa

HanmeHoBaHMe NpoBepSeMOon opraHn3aunm Homep akTa
[laTa
Homep Kateropus HanmeHoBaHue Homep nyHKTa Homep nyHKTa v
HECOOTBETCTBUS | HECOOTBETCTBUS NPOBEPAEMOro [[OCT P NCO 9001—2008 | obo3Ha4veHne AOKYMEHTA
nogpasgeneHunst (NCO 9001:2008) CMK opraHmnzaumm

OnuncaHne HeCOOTBETCTBUS:

[lpeacegartens KOMUCCUIA IKCnepT

noanuck MHUUManNbI, hamunus NOANUCH MHUUManNbl, hamunus

[TnaHnpyembie KOppEeKTUpyowme 4encTBuA:

CpOK BbINOJTHEHUA [lpepcTaBuTEenb NPOBEPSAEMON OpraHmn3aumnm

naTa noanuch MHUUManNbI, hamunus

OueHKa KoMuccrnen pesyrnbTaTUBHOCTU KOPPEKTUPYIOWNX AENCTBUN

[lpeaceparenb kOMUCCUK (IKCNEPT)

naTa noanuck MHULMAanNbI, hammnus
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MpunoxeHve U
(obsizaTenbHOE)

dPopmMa peructpauum ysegoMrneHUn

[Tpunoxenne 2 (3 N T. 4.) KaKTy

CUNCTEMA CEPTUNOPUKALUUNTOCT P
PETUUCTP CMCTEM KAYECTBA

PEFTMCTPAUMA YBEOOMNEHMWW

HanmeHoBaHue opraHa no ceptupunkaumm cUCTemM KavecTea

HanmeHoBaHMe NpoBepseMon opraHn3aunn: AKT (Ne)
IlaTa
Homep OnucaHue Homep nyHkKTa Homep nyHKTa v [ToaTBEpPXOAEHME
Nno NOpsiaKy YBEOOMITEHUN [[OCT P NCO 9001—2008 | obo3Ha4veHne JOKYyMEHTA yyeTa
(NCO 9001:2008) CMK opranmnsaumm YBEOAOMITEHUN
[lpeacengartenb KOMUCCUN [lpeacrtaBuTernb

NPOBEPAEMON OpraHn3auymnmn

noannchb MHULKANLI, aMUNusA noannchb MHULMAanNbI, PamMunua
JKCnepThl

noanuchb MHULIKMANLI, amMUnus

noannchL MHULKMaNbLI, aMmunus
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MpunnoxeHnwune K
(obsizaTenbHOE)

dopma aKkTa no pe3ynbTaraMm aygauta CUCTEeMbl MeHe4)KMeHTa KavyecTBa

AKT

MO PE3YJIbTATAM AYOUTACUACTEMbI MEHEOXMEHTA KAHECTBA
HA COOTBETCTBUE (MOATBEPXOEHUE COOTBETCTBUA) TPEBOBAHUAM

FTOCTPNCO 9001—2008 (MCO 9001:2008)

HAaUMEHOBAaHUe opraHu3ayumn-3akasdmka (aepxartens ceprtudpukara)

1 Uenbwnobnacrtb ayguta

Ceptundukauus (peceptndmnkaymsi, MUHCMEKLUMOHHbBIN KOHTPOIb ) CUCTEMbI MEHeMKMeHTa kavecTBa (CMK) npnmenun-

TEJ1bHO K

obnactb npumeHeHua CMK (obnacte ceptudpukaymmn)
Ha cOOTBETCTBUE (NnoareepxaenHne cooteetcteusl) tpebosannam OCT P MCO 9001—2008 (NCO 9001:2008)

2 OcHoBaHue

3a5BKa, JOrOBOP U MNp.

3 Cpoku npoBegeHns aygnta

4 CocTaB KOMUCCUN MO cepTupurkaunm (peceptndmnkaumm, MUHCNEKUMOHHOMY KOHTPOM HO)

5 HopmartueHas bazaaygurta®

6 Peaynbrartel ayanTta-**-

/ BbiBOObl KOMUCCUU

8 AjpecapacCbinKku

* YKka3sblBalOT JOKYMEHTbI, B COOTBETCTBUM C KoTOpbiMM npoBoasat ayaut (TOCT P MCO 9001—2008)
(NCO 9001:2008), HacToAWMN CTAHAAPT, a TaKKe AOKYMEHTbI CUCTEMbI MEHEXKMEHTA KAa4YeCTBa NPOBEPAEMON OPraHn3a-

Lnn).
** YKasblBalOT NpoBEpPSemMble AOKYMEHTI U npoueccel CMK opraHnsaumn, a takke obecneumBaeT Nl CUCTEMA KOHT-
PO NPOBEPKY BbINONHEHUA 0D5A3aTENBHBIX TPEOOBAHUM K NpOAYKUMK, nognexaulen obs3atenbHON cepTudukaymm.
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O HononHutenbHble cBeAeHUs (NPU HEOBXOANMOCTI)

[1lpeacepartenb KOMUCCUN

HauMeHOBaHWe opraHa no ceptTudukayun NOANUCH MHUUManNbI, hamunns

UneHbl KOMUCCUW;
noannuch MHULUKanNbLI, pamMmunna

C akToOM 03HaAKOMIEH:

[lpeacrtaBuTensb pykKOBOA4CTBA NPOBEPAEMON OpraHn3auymm

HAaUMEHOBaHWE NMPOBEPSAEMON OpraHn3aunn noanuchb MHUUManNbI, hamunus

JlaTa

ropon,

[TpnmeyaHune—KakTy A0MmKHbI ObITb NPUNOXEHbI:

- NNaH aygnTta CUCTEMbl MEHEKMEHTA KavecTBa (npunoxexHue 1);
- 3anofIHeHHbIE BNaHKN perncTpaumm HECOOTBETCTBUN N YBEAOMMNEHUN (NMPUNOXEHNA 2, SNT. A4.);

- 3anucu, noareepxgarme ycTpaHeHne HECOOTBETCTBUM B XO4€ ayanTa v y4eT yBEAOMITEHUN,
- NPOTOKOMbI pasHornacum (Npu nx Hann4nm).
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[MpnnoxeHwe Jl
(obsizaTenbHOE)

PopmMma pelleHUA O Bblaayde cepTudpuKkaTta CooTBETCTBUA CUCTEMbI MeHeg)XXMeHTa KauecTBa

PELWLEHMWE
O BbIOAYE CEPTUPUKATA COOTBETCTBUA
CUCTEMblI MEHEOXMEHTA KAHECTBA

OpraH no cepTuPunkKaumm cCNCTeMm MeHEeXXMEHTA KAYeCcTBA

HaUMMeHOBaHWe opraHa no ceptTudunkaymu

PacCMOTPEN akT No pe3ynbTaTamMm ayantamn OUEHKU cucteMbl MeHemkmeHnTa kavecta (CMK) ot

naTa yTBep»XXaeHus akTa,

HauMeHOBaHUe NPOBEPSAEMON OpraHusalnu, ropos

Ha cooTBeTcTBUE TpeboBannsm [ OCT P NCO 9001—2008 (MCO 9001:2008)

NMNPUMMEHUTEITbHO K

obnactb ceptudpukayun CMK

1 NPUHSAN peLleHne

BblOaTh (HE BblAAaTk) cCepTUPUKAT COOTBETCTBUSA

OcHOBaHWe ans oTpuLaTernbHOro peweHns™

PYKOBOAUTENb OpraHa rno
cepTndmkaumnm CUCTem
MEHEIKMEHTA Ka4eCcTBa

NoaNUCH MHULUKMAanNbI, hamMmunus

narta

M. T1.

* 3anonHsAT NpY oTpULAaTENBHOM PELLEHNN.
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[TpunoxeHue M
(0bsaA3aTenbHoOE)

dPopMbl cepTUPUKATOB COOTBETCTBUA U NPUSTOXKEHUN K cepTUdUKaTaMm

dopma 1
PeKBU3UTHI cepTU(PpUKaTa COOTBETCTBUS (HA PYCCKOM S3BIKE)

CUCTEMA CEPTU®UKAILIMU TOCT P

PETUCTP CUCTEM KAYECTBA
(1)

(2)
CEPTU®UKAT COOTBETCTBUSI

(3)

(4)
HACTOSIIIIMU CEPTU®UKAT YIOCTOBEPSET:

(3)

COOTBETCTBYET TPEBOBAHUSIM
[OCT P MCO 9001-2008 (MCO 9001:2008)

(6)

Perucrpauunonnsiini Ne (7)

JlaTa perucrpanum (8) Cpok nelcTBHSA 10 (9)

PykoBoauTe/Ib OpraHa mo cCeprupuKanuu

CHCTEM MeEHeAKMeHTa KayecTBa (10)
MOAIUCH (1 2) WHULMAIBI, (haMHIus

Ilpeacenarenb KOMHCCHH (11)
MTOJITUCH WHULIAAIbI, (haMUIus

(13)
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PeXBU3UTHI cepTU(PUKATA COOTBETCTBUYA (HA aHTJIMUCKOM SI3BIKE)

GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER

(1)

(2)

CERTIFICATE OF CONFORMITY
(3)
(4)
THIS CERTIFICATE CERTIFIES THAT:
(5)
COMPLIES WITH THE REQUIREMENTS OF
GOST R ISO 9001-2008 (ISO 9001:2008)
(6)
Registration Ne (7)

Date of registration (8) It 1s valid until

Head of Quality Management Systems

Certification Body (12)

signature surname

Audit Team leader

signature surname

dopma 2

)

(10)
(11)

(13)
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CopnepxaHwne cepTndmKkaTa COoTBEeTCTBUA CUCTEMDI
MeHeaXMEeHTa KavecTBa

[TpsmoyronbHble nons Ha dopmarte ceptudukarta cooreetcTBus CMK (ganee — ceptndumkar), 0603HAYEHHbIE
undpamm B CKOBKaxX, HOCAT YCINOBHbBIN XapaKkTep W A0ITKHbI CoAepKaTb cneayrowme JaHHble:

1 — NONHOE N COKpalEeHHOE (eCcnn UMEETCs) HAMMEHOBaHMWE opraHa no ceptudpmnkaumm CUCTEM MEHEMKMEHTA
Ka4ecTBa, ero agpec v perncTpaumnoHHbLIN HOMEP;

2 — y4YeTHbIN HOMEP BnaHka cepTupurkaTa;

3 — HOMep Bbinycka ceptndmnkartam ntHgopmaumio o roge nepeou ceptndpukaunm CMK ( Hanpumep, Beinyck 2. CMK
cepTuuumnpoana ¢ 2003);

4 — cnoBa. «BblgaH...(yka3biBaloT HaMMEHOBaHNE, IOPUANYECKUN agpec opraHmn3aumm — agepxarens ceptmdpuka-
Ta No AOKYMEHTY O permcTpaumnm opraHnsaumm n, Npyv Hann4nm, yKkasbiBaOT O4HY NPON3BOACTBEHHYIC NIOWAOKY )».

[Tpun cepTudpukaymm CMK opranmsaummn, umerowmx bonee oaHoOn Npon3BoACTBEHHON NNOWAaAKN, HAUMEHOBAHUSA W
lopnagnyeckmne agpeca 3TmxX NnowagoKk yKkasolBatoT B MPUNTOXEHUN K cepTudomkary;

5 — xapaktepucTtuky obnactum ceptucdpukaumm CMK «Cuctema MeHe)KMEHTA KaveCcTBa opraHusaumnm, NpuMeHu-
TENBbHO K.... (YKa3blBalOT OCHOBHbIE MPOLECCHI XXU3HEHHOIO UMKIa Npoaykummn, OXBaTbiBAEMbIE CUCTEMON MEHEAKMEHTA
KayecTBa, Hanpumep, NPoeKkTupoBaHmne, Npon3BoacTBO, NOCTaBka M T. M., 1 HAUMEHOBaHWE NPOAYKLUUN, BbINyCKaeMOW
OopraHu3aumnen n BKITIOYEHHOW B 06N1acTb cepTuumkaumm ».

HavnmeHoBaHne npogykunm popmynmpyoT Ha OCHOBE HaMMEHOBaHUA NPOAYKUMKN B CTaHA4apTax, TEXHUYECKUX YCIT0-
BUSIX N APYIMX JOKYMEHTAX, YCTAHABNNBALWMNX TEXHUYECKME TpeboBaHus K npoaykumn. [Npn HeobXoaANMOCTU YTOYHEHUS
NPOAYKUMUN 3TY MHCPOPMAaLUIO NOMELLAIOT B MPUNOXEHUU K CEPTUMPUKATY.

Ecnuv ceptudmkaums npoeogunack B OTHOWWEHUN CUCTEMbl MEHEKMEHTA KAYECTBA, OXBaTbIBAIOLWEN IPYINMY KOMIMa-
HUW (TPYNNy IOPUANYECKUX KL ), TO cepTndmkaTt MOXeT BbiTb OPOPMITEH HA KAXA0E NULO U3 3TUX IOPUANYECKUX NNL C YKa-
3aHMeM B none 5 ero obnacrtu ceprudmkaymn. B aTOM e none ykasbiBaldT COCTAB BCEX HOPUANYECKMUX NNL, HA KOTOPbIX
PaCMNpPOCTPaAHAETCH CUCTEMA MEHEPKMEHTA KQYeCTBA.

Obpa3suybl 3anonHeEHNs cepTMOUKATOB HA KOPUANYECKNE NMLUA, BXOASAWME B rPyrnny KOMNaHum, ans KOTOpon cepTu-
dOUUMpoOBaHa CUCTEMA MEHEKMEHTA KA4YeCcTBa, NpuBeaeHs! B popmax 9, 10;

6 — npn ohopMNEHNN MPUNOXKEHNSA K CEPTUMPUKATY B 3TOM nosie ceptudmkara garT cCoinky: «[ lpnnoxeHmne sBrns-
eTCH HEOTBEMITEMOMN YACTbIo cepTUPUMKaTa».

Ecnv npunoxeHwne K ceptudmnkaTty He OPOPMINAIRT, B AaHHOM Mnorne genarwT 3anuck. «PasbsacHeHns, kacarowmnecs
obnactu ceptnpukaumm CMK, moryT 6biTb NONyYeHbl NYTEM KOHCYINMbTAUUK C ...» (YKa3blBAlOT HAMMEHOBAHME OpPraHn3a-
LN — aepKarterns HACTOSIWEro cepTtnudunkarTa;

{ — perncTpaumoHHbIN HOMEP CepTUUKATA;

8 — pary permcrtpayum ceptndumkara (Umcno, mecsu, roa);

O — pary, 40 KOTOPOU AENCTBYET cepTudukaTt (4mcno, mecsu, rog);

10 — vHMUKManbl N PaMUInIo PYKOBOAUTENA OpraHa no ceptudukaumm (Mnm ero 3amecTnTensi) U MecTo NOANUCH;

11 — HUUManbl U aMUNNIo Npeacepartens KOMUCCUN, NPOBOANBLLEN CEPTUPUKALNIO, U MECTO NOANUCH;

12 — MeCcTO nevaTtu opraHa no cepTuPuKaLmnm;

13 — y4YeTHbIN HOMEP cepTugunkara B CBOQHOM rnepevHe Perncrpa cucTtem KadecTBa.
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dopma 3

MDopMa IpUITOXKEHUS K CepTUDPUKATY COOTBETCTBUY (HA PYCCKOM I3bIKE)

1lpniaoxkenne

SIBJISIETCSI HEOTBEMJIEMOM YACTBIO
ceptuduxkara No

Ob0aacTh cepTudUKanMu CHCTEeMbl MEHEZKMEHTA KaYecTBa
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dopma 4

DopMma MpMIIOKEHUS K cepTU(MUKATY COOTBETCTBUSA (HA aHTJIMUCKOM SI3bIKE)

it 1S an integral part
of the certificate No

Certification scope of the quality management system

1
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CopepXxaHve NpnnoXxeHns K cepTndpmkaty COOTBETCTBNA CNCTEMBI
MeHeQ)XKMeHTa KavyecTBa

[TpsamoyronbHble Nonsa Ha opmaTte cepTudmkara, 0603Ha4YeHHbIE LMdpammn, HOCAT YCNOBHbBIW XapakTep v AOIKHb!
coaepaTb cregyowme JaHHble:

1 — obnacTb cepTnduKaumm cNCcTeMbl MEHE)KMEHTA KA4YeCTBa;

2 — HAaNMeHOoBaHue NMPpON3BOACTBEHHLIX MNI0OWaA0K OpraHn3auymn, MMelwmnx pa3Hoe MeCTONnoOJI1oOXKeHNE N OXBaTbl-

BaemMbiX ceptndumnumposanHHon CMK, ¢ ykaszanHmem mx agpecoB (B cny4ae, ecrnm npon3BoOACTBEHHbLIX NNoWaaok bonee
OQHOW).

[TpuBoaAT MHQOPMAaLUKNIO (€CINN 3TO HEODXOAMMO) C YTOHYHEHUEM MNPOAYKUUN (YCIYT ), IPUMEHUTEINBHO K KOTOPOW CEP-
TndnumposaHa CMK;

3 — vHUUMansl, aMmunuic n MecTo NOANUCKU PYKOBOAUTENA opraHa no ceptndukaumm (Unu ero 3amecTuTens) u

npeacegarens KOMMCCUn, NPOBOAUBLLEN ayauT opraHmnsaymun. B none 3 g4omxHo 6biTb NPeayCcMOTPEHO MECTO A4S NeYaTn
opraHa no ceptudukaumnm.
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dopma 5

OO0paael] 3aloJIHEHUY cepTU@PUKaTa COOTBETCTBUS (HA PYCCKOM SI3BIKE)

CUCTEMA CEPTU®UKALIUU T'OCT P

PEIT'UCTP CUCTEM KAYECTBA

OPTAH 11O CEPTU®UKALIMU CUCTEM MEHEJ)XMEHTA KAUECTBA
MPOMCEPT

Poccus, 112316, MockBa, yJja. MoxoBas, 12
Noe POCC RU.O001.131CO1

K Ne 00551

CEPTUDOURKAT COOTBETCTBUA
Beinyck 2. CMK ceprtudunmpoBana ¢ oktsa0psa 2005

Beigan OTKpBITOMY aKIIMOHEPHOMY OOIIECTBY
«TYPBOMAILL»
121121, Poccusa, r. Axuiie, vyia. BanoBas, .3

HACTOSAIINUU CEPTUD®UKAT YIOCTOBEPSET:

CUCTEMA MEHEIPKMEHTA KaueCTBa IIPUMEHUTEIILHO K ITPOEKTUPOBAHUIO, ITPOU3BOACTBY,
noctaBke TypoOoarperatoB tuna HK-5 nis razonepekaunBaroliux cTaHLUN

COOTBETCTBYET TPEBOBAHUAM
[OCT P UCO 9001-2008 (MCO 9001:2008)

Pa3ssacHenms, kacaromuecs oomactu ceprupukanuun CMK, MOTYT OBITh IOy YCHEI
nmyTeM KoHcyJbTamui ¢ OAO « TypOomarny

Perncrpanuonnbiii Ne POCC RU.MCO01.K00531
Jlata perucrpamuu  10.10.2008 Cpok geiictus g0 10.10.2011

PykoBoauTe/Ib OpPraHa no CeprTHHKANNH

CUCTEM MEHEIKMEHTA KauecTBAa .M. lleTpos
M.I1.

Ilpeacenaresib KOMHCCHH IL.II. CumopoB

Yuyerubid HOMep Perucrpa cucrem kadecrsa Ne
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dopma 6

OO0pa3sell 3aloJIHEHUS cepTUdUKara COOTBETCTBUS (HA AHTJIMMCKOM SI3bIKE)

GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER

QUALITY MANAGEMENT SYSTEMS CERTIFICATION BODY
PROMCERT
12, Str. Mokhovaya, Moscow, 112316, RUSSIA
POCC RU.0001.13M1CO1

R Ne 00531

CERTIFICATE OF CONFORMITY
Issue 2. SMG certified since October 2005

Is given to Joint-Stock Company “TURBOMASH”
3, Valovaja str., Akishev, 100000, Russia

THIS CERTIFICATE CERTIFIES THAT:

Quality Management System as applied to design, production, supply of turbine
assemblies HK-5 type for gas pumping station

COMPLIES WITH THE REQUIREMENTS OF
GOST R ISO 9001-2008 (ISO 9001:2008)

Further clarifications regarding the scope of certification may be obtained by consulting
the JSC “TURBOMASH”

Registration Ne POCC RU.UC01.K00531
Date of registration October, 10, 2008 It is valid until October, 10, 2011

Head of Quality Management Systems

Certification Body I.I. Petrov
M.11

Audit Team leader P.P. Sidorov

Registration number of Quality systems register Ne
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®opma 7

OO0pasell 3al10JIHEHUY cepTUdUKATA COOTBETCTBUS (HA PYCCKOM SI3BIKE)

CUCTEMA CEPTU®UKALIMA IT'OCT P

PEI UCTP CUCTEM KAYECTBA

OPI'AH 110 CEPTUOUKAILNUU CUCTEM MEHE/VKMEHTA KAYECTBA
IHPOMCEPT

Poccus, 112316, MockBa, yia. MoxoBas, 12
Ne POCC RU.0005.131UC21

K Ne 00555

CEPTUDPUKAT COOTBETCTBUA
Beinyck 1. CMK ceprudunmupoana ¢ urojist 2008

Breigan OTkpeITOMYy akmmoHepHOMY 001ecTBy «JIB3 « CMAPAT /1)
111111, Poccus, r. llerpos, yn. Tenucras, a. 10

HACTOSIINU CEPTU®UKAT YJIOCTOBEPSET:
CUCTCMAd MCHC/IXKMCHTA KA4CCTBdAd IIPUMCHUTCIIbHO

K IMPOU3BOJCTBY U IMOCTABKE KOMIIJICKTYIOIINX METAIJIOU3ACINMN NJI1 aBTOMOOHUJIEH

COOTBETCTBYET TPEBOBAHUSIM
COCT P MICO 9001-2008 (MCO 9001:2008)

(IIPUIOKEHUE SIBISIETCS HECOTHEMIIEMOM YaCcThIO CepTU(PHUKATA)

Perncrpanumonnbii Ne POCC RU.MC21.K005535
Jlata peructpanun 01.07.2008 Cpok aenictBus g0 01.07.2011

PYKOBOJAHTEJIb OpPraHa Mo CepPTHPHUKALMNH
CHCTEM MEHEIKMEHTA KaYecTBA

A.A. ApXUIIOB
M.11.

IIpeacenaresib KOMHCCHH .. AbnokoBa

Ydyerubiid HOMep Perucrpa cucrem kauecrsa No
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dopma 3

OO0Opa3zel 3al10JJHEHUS IIPUIOXKEHUS K cepTU(PUKATY COOTBETCTBUS (HA PYCCKOM SI3BIKE)

Ilpuniaoxxenne

ABJISIETCS HEOThEMJIIEMOU YHAaCThIO

ceprudukara Ne POCC RU.MC21.K00555

O0aacTb cepTHPUKANMHA CUCTEMbI MEHEAXKMEHTA KaYecTBA:

[Ipon3BOACTBO M IMOCTABKa KOMIUIEKTYIOMINX
METAJUTOU3AeIUN I aBToMoowien «Jlama», | A3, 3A3

OTtkpbITOC aknuoHepHOe 001mecTBO «JIB3 « CMAPAIL [1»,

Brirouasi: CaHkrt-IletepOyprckuii gpunuan
195220, Poccus, r. Caukt-IleTepOypr, I paxkganckuii npocnekr, a.11

Hopunbsckuit (hunmail
663300, Poccus, r. Hopunbck, JIeGHUHCKUN NPOCIICKT, O. /

PykoBouTeNns oprasa A.A. ApXHUIIOB

MO CePTU(MHUKALNY CUCTEM MEHEIKMEHTA

KayecTBa

llpencenarens KOMHUCCHHA N.1. Soi1okoBa
M.11.

48



[OCT P 40.003—2008

bopma 9

OO0pa3zell 3alloJJHEHUS cepTU(PUKATA COOTBETCTBUS HA IOPUINYECKOE JIULIO, BXOIIIEE
B I'PYIIIY KOMIIaHUU (ripumep 1)

?ETMCTP

L]

HCO 9001

CUCTEMA CEPTUOUKALIUU TOCT P

PEIT'NCTP CUCTEM KAYECTBA

OPI'AH 110 CEPTU®UKALIMN CUCTEM MEHEIXKMEHTA KAYECTBA
ITPOMCEPT

Poccusa, 112316, Mocksa, yia. MoxoBas, 12
Ne POCC RU.0005.13AUC21

K Ne 00556

CEPTUOUKAT COOTBETCTBUA
Brmmyck 1. CMK cepmudunmpoBaHa ¢ mroing 2008

Beigan OTKpeITOMY aKIIMOHEPHOMY OOILIECTBY
«MapopMmanionHbrle CUCTEMBI»

121354, Poccuda, r. MockBa, Moxaiickoe 111occe, 1. 9

HACTOAIIINN CEPTUPUKAT YIOCTOBEPHET:

CUCTCMAd MCHCAXMCHTd KA4YCCTBd IIPUMCHUTCJ/IbHO

K IIPOEKTUPOBAHUIO, pa3padOTKe, IIOCTaBKe, BHEOPEHWI0O M OOCIVKMBAHUIO IIPOTPAaMMHOTO
oO0ecrieyeHUs U OPOrpaMMHO-TEXHNYECKIX KOMILIEKCOB 1T UH(POPMAIIMOHHBIX CUCTEM,

ocymectBiasgseMbiM OAO «Mudpopmanmuonnbie CucTeMbl» B COCTaBe I'PymIbl KOMIAHUM:
OAO «Madopmanuonnsie CucreMbl» (roJJoOBHasi KOMIIaHMSA),

OAO «AC KoHcaaTvar»

COOTBETCTBYET TPEBOBAHUAM
['OCT P UCO 9001-2008 (MCO 9001:2008)

Pa3bsicHeHUs1, Kacaromuecss oosactu ceprupukaiiuu CMK, MoryT OBITH IIOJTYYEHBI
nyreM KOHcyabTanud ¢ OAO «MHPpopManimoHHbie CUCTEMBI»

Perncrpamuonnbiii Ne POCC RU.MUC21.K00556

JlaTa perucTpanyu 01.07.2008 Cpoxk nercTBUA

PykoBoauTe b OpraHa nmo ceprupukanyvu
CHCTEM MEHEIKMEHTAa Ka4YecTBa A.A. AOpUKOCOB

no 01.07.2011

1Ipencenareir KOMHCCHHA M.M. MenBenen

Yaetnbiin HOMep Perucrpa cucreM kayecrna Ne
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®opma 10

OOpa3sel 3al10JJHEHUS cepTUPUKATA COOTBETCTBUS HA OPUANUYECKOE JIULIO, BXOIAMILECE
B TPYIITY KOMIIAaHUU (TIpUMeEp 2)

CUCTEMA CEPTUOPUKALINU TOCT P

PEITNCTP CUCTEM KAYECTBA

OPI'AH 110 CEPTU®UKALINN CUCTEM MEHEJI2KMEHTA KAYECTBA
IHPOMCEPT

Poccusa, 112316, Mocksa, yia. Moxosaga, 12
Ne POCC RU.0005.13UC21

K Ne 00557
CEPTUODOUKAT COOTBETCTBUA

Boeinyck 1. CMK ceptudpuiimponana ¢ nroasa 2008

BeimaH OTKpBITOMY aKIIMOHEPHOMY OOLIECTBY
«N1C KoHcaiaTtuuar»

127434, Poccuda, r. MockBa, JIMmurpoBckoe 1mocce, 1. 17b

HACTOAIIIUU CEPTU®UKAT YIOCTOBEPSET:

CUCTEMA MCHCIHXKMCHTA KAYCECTBA IIPUMCHUTCIIbHO

K KOHCYJbTALlMOHHBIM  ycjyraM B o0OjacTu  MH(pOPMALIMOHHBIX  TEXHOJIOTMH
MU VIpaBJICHUS NEITCIAbHOCTbIO TIPEANPUITUN W OpraHu3aluiu,

ocymectBiageMbiM OAO «MC KoHcaaTuHr» B cocTaBe rpynnbl KOMIAHUM:
OAO «Nudopmanuonsbie CucreMbol» (rojIoBHAs KOMIIAHMA),

OAO «(AC KoncaaTvunr»

COOTBETCTBYET TPEBOBAHUAM
[OCT P MCO 9001—-2008 (MCO 9001:2008)

Pa3pscHeHUd, Kacawuiuecd ooiactu ceprtudpukanmmm CMK, MOTYT OBITh ITOJIYYEHBI
nyreM kKoHcyabTaiud ¢ OAO «MC KoncaatuHr»

Perncrpammonnniii Ne POCC RU.NAC21.K00557

JlaTa perncrpauuu 01.07.2008 Cpok aeiicTBus
PyKoBoauTeb opraHa nmo ceprudpukanym
CHUCTEeM MeHeIKMEHTa KadyecTBa

mo 01.07.2011

A.A. AOpPUKOCOB

1lpencenaresr KoMuccum M.M. Mensenesn

Y4eTHbiii HoMep Perucrpa cucrem Kayecrsa No
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MpunoxeHve H
(obsizaTenbHOE)

dopma pa3pelleHUs Ha UICNONb30BaHWe 3Haka COOTBETCTBUA

PASPELWEHWE
HA UCNOJIb3OBAHUE 3HAKA COOTBETCTBUA
CUCTEMblI MEHEOXMEHTA KAHECTBA

OpraH no cepTuPunkKaumm CNCTeEM MEHEIXKMEHTA KA4eCcTBa

HaMMEeHOBaHWE OpradHa rno cepmq)m{aumm CUCTEM MEHEIKMEHTA KaveCTBd

Ha OCHOBaHWUW pelweHnA O BblAa4e CepTMCbMI{aTa cooTBETCTBUA CNCTEMbBI MEHEAXMEHTA KaYelTBdAd

HaUMeHOBaHUe opraHu3aunn — gepxaTtena ceptudukara CoOoTBETCTBUSA, ropof

pa3peaeTt UCTOJIb30BaAaTb 3HAK COOTBETCTBUA CNCTEMbBI MEHEAXMEHTA KaYYE€CTBA Ha Nepnoa ,EI,EﬁCTBMFI CepTMCbHI{aTa

Ne

PErMCTPaLMOHHBLIM HOMEP cepTudukaTa

B Ntobon hopme, NCKNoHao Wen BO3IMOXHOCTb TONKOBAHUS €0 KaK 3Haka COOTBETCTBUS KA4YECTBa NPOAYKLUUN.
[lonyckaeTcsa Mcnonb3oBaTh 3HAK COOTBETCTBUS B PEKNAMHbIX DyKneTax, npocnekrax, bpowopax, nnakarax, bnax-
Kax OpraHn3aunoHHO-pacnopsagnTeNnbHON JOKYMEHTALMM OpraHn3aumnm — aepxxatens ceptudukara.
He pa3pelwaeTcsi HAaHOCUTb 3HAK COOTBETCTBUS HA NPOAYKLUMIO, YNAKOBKY NMPOAYKLMWW.

PykoBoguTenb opraHa
no ceptndukaumm CUCTEM
MEHEePKMEHTa KavecTBa

noanuck MHUUMAanNbI, hamMmmnus

[laTa

M. T1.
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MpunnoxeHnwue Il
(obsizaTenbHOE)

PopmMa pelleHUA O NOATBepPXAeHUM AeUCTBUA cepTUdUKarTa
COOTBETCTBUA CUCTEMbI MEHEe)KMEHTa KavyecTBa

PEWEHWE
O NOATBEPXAEHWU AENCTBUA
CEPTUPUKATACOOTBETCTBUA CUCTEMDI
MEHEOXMEHTA KAHECTBA

OpraH no cepTuPunkKaumm cNcTem MeHeXXMEHTA Ka4ecTBa

HaMMEHOBaHWE OpraHa no ceptTudunkaynm

paccMmoTpen akt Ne OT « » r. N0 pe3ynbrataMm WMHCNEKLUNOHHOIO KOHTPONS CUCTEMbI
MEHEe)KMEHTa Ka4eCcTBa

HauMEHOBaHWe opraHn3aunn — gepxatens ceptudukara, ropoa

Ha cooTBeTcTBUE TpeboBannsm I OCT P NCO 9001—2008 (MCO 9001:2008)

NMNPUMMEHUTEITbHO K

obnacrte ceptucpukaymm CMK

N MPUHSAN pelleHne NoATBepAUTb AEUCTBUE cepTudukata COOTBETCTBUSA CUCTEMbI MEHEeIXXMeHTa kadecTBa Ne or

K« »

PYKOBOAUTENb OpraHa
Nno cepTuPunkaumm CUCTeEM
MEHEKMEHTA KAa4eCTBa

noanuchL MHUUMAanNbI, haMmunms

JlaTa

M.T1.
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MpunoxeHune P
(obsizaTenbHOE)

dopma pelieHUusa o NpUocTaHoBNEeHUU (OTMEeHe) AeUCTBUA
cepTudUuKaTa cooTBETCTBUA CUCTEMbI MEHEQ)KMEHTA KavyecTBa

PEIWLEHWE
O MPUOCTAHOBJNIEHUN (OTMEHE) AENCTBUSA
CEPTUPUKATACOOTBETCTBUA
CACTEMblI MEHEOAXMEHTA KAHECTBA

OpraH no ceptndunKkaLumm CUCTEM MEHEAKMEHTA KA4YeCTBa

HaUMEHOBaHWE opraHa no ceptTudukaumnu

NPUHSAN peLleHne NPUoOCTaHOBUTL (OTMEHUTB ) AENCTBUE CepTUPUKaTa COOTBETCTBUS CUCTEMblI MEHE)KMEHTA Ka4yecTBa

HanMeHOBaHWE OPraH3auln

No OT « » r.

TpeboBaHnam [OCT P MCO 9001—2008 (MCO 9001:2008) go « » r.

NMNPpUMMEHUTEIIbHO K

obnactb ceptudpukayum CMK

B CBA3N C

OCHOBaHWE NPUOCTAHOBNEHUSA (OTMEHBI) AEUCTBUSA cepTudukara

PykoBoguTenb opraHa no ceptmgukaymnm
CUCTEM MEHEeXMEHTAa Ka4ecTBa

NoANUCH MHUUMAnbI, hamMunns

M.I1. JlaTa
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[MpnnoxeHwne C
(obsizaTenbHOE)

dopmMa pelLleHUuAa o pacliMpeHun obnactu ceptudpukaunum
CUCTEMbl MeHe)KMeHTa KavecTBa

PEWEHWE
O PACLULMWPEHUUN OBJNNACTU CEPTUPUKALINWA

OpraH no cepTuPunkKaumm cCNCTeM MeHeXXMEHTA Ka4ecTBa

HAaUMEHOBaHWUE OpraHa no cepTudukaunm

PaCCMOTpPEN akT Nno pedyribtaraM ayanta CUCTeMbl MEHEXKMEHTA Ka4eECTBA, OT

narta yTBepXXaeHus akta

HAUMEHOBaHWE OpraHM3aunm — aepartens ceptudukara, ropoa

Ha cooTBeTcTBUE TpeboBannsm [ OCT P NCO 9001—2008 (MCO 9001:2008)

NMNPUMMEHUTETIbHOK

obnacrtk ceptudpukaymm CMK

N NPUHAN peLlleHne

BblaaTh (HE BblAaTh) CepTUPUKAT COOTBETCTBUSA

obnacTte cepTudukaymnm

OcHOBaHWe Ans oTpuuaTenbHOrNo peLleHns”™

PYKOBOAUTENb OpraHa
no ceptndukaumm CUCTeM
MEHEeIXKMEHTA Ka4eCcTBa

noanuchk MHULUManNbI, amMunns

[laTa
M.TT.

* 3anonHsAT NpY oTpULAaTENBHOM PELLEHNN.
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MpunoxeHve T
(obsizaTenbHOE)

dopMa pelleHUda 0 cyXeHn obnactu ceptudmkayum
CUCTEeMbl MeHe)KMeHTa KayecTBa

PEIWLEHWE
O CYXEHUUUN OBJIACTU CEPTUDPUKALINA

OpraH no ceptundPuKaLmm CUCTEM MEHEAKMEHTA KA4YeCTBa

HaMMeHOBaHWe opraHa rno ceptudukaumu

PaCCMOTPEIl aKT Nno pedylribtaraM ayanta CUCTEMbI MEHEOXMEHTA KQYECTBA

HOMEpP 1 AaTa yTBEpPXXAeHUs akTa

HauMeHoBaHWe opraHu3aunm — gepxartensa ceptudukara, ropoa

C YKa3aHWeM UCKITIoYaeMon NpoayKumm (ycnyrm)

HAUMEHOBaHWE UCKNIYaeMOU NpoayKumumn (yenyru)

M NPUHAN PELLEHNE

BblOaThk (He BblaaTth) cepTUdPUKAT COOTBETCTBUSA

obnacte ceptudpukaumm CMK

PykoBoguTenb opraHa
no ceptndukaumm CUCTEM
MEHEeIPKMEHTAa Ka4yeCcTBa

noanuck MHUUManbl, daMmunns

M.I1. laTa
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