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BBeaoeHue

O6Lwue nonoxeHus

CemelnctBo cTaHgapToB SO 9000, nepevncneHHbIX HUXKe, OblNo pa3padboTaHo ¢ Uenbio okasdaHUs NOMOLLA
opraHusaLusam BCexX BUOOB M pasMepoB Npu BHegpeHU 1 obecneveHnn PyHKLMOHUPOBaHUA 3P EeKTUBHbLIX CUC-
TeM MeHePKMeHTa KayecTBRa;

- 1SO 9000 onuckiBaeT OCHOBHbIE MOJIOXEHNA CUCTEM MEeHePKMEHTa KadecTBa U yCTaHaBMBaeT TEPMUHO-
NOrnto Ansl CUCTEM MeHe)KMEHTa KayecTBa;

- ISO 9001 ycTaHaBnMBaeT TpeboBaHUA K cUCTeEMaM MeHemMKMeEHTa KadecTBa ANA TexX cny4vaeB, Korga
opraHu3auusa AomkHa npoaeMoHCTPUPOBaTL BOIMOXHOCTL M3rOoTaBMBATL NPOAYKLINIO, OTBEYaloLLYH TpeboBaHU-
AM noTpebutenen n yctaHoBNEeHHbIM K Hel 0bsizaTenbHbIM TpeboBaHUAM, U HAaNpaB/ieH Ha NoBbILLEeHWe yOOBNeT-
BOPEHHOCTK NoTpebuTeneun;

- 1SO 9004 cogepXuT pekoMmeHaauUun no NOBLILLEHWIO pe3ynbTaTUBHOCTU U 3PPEKTUBHOCTU CUCTEMbBI Me-
He)KMeHTa KavyecTBa U npeaHasHadveH ans ynyJdlleHns AeaTeNbHOCTM opraHm3au iy 1 NoBblLLEHNA YAOBNETBO-
PEHHOCTW NOTPebuTenen n Apyrux 3aMHTEpPECOBaHHbLIX CTOPOH;

ISO 19011 coaepXMT MeToguveckme ykasaHusi No NpoBeaeHnto ayauTta (NpoBepKn) CUCTEM MEHEMKMEHTA
KayecTBa 1 oxXpaHbl OKpyXXaroLlen cpeabl.

[aHHbIVM KOMNIEKC CTaHAapPTOB HA CUCTEMbI MEHEXKMEeHTa KavecTBa NpegHasHayeH anst ynydlleHus B3a-
MMOMOHMMaHWA B HAaLMOHaNLHOW U MeXxayHapoaHOoW Toproene.

[MpUHUMNBI MeHeQ)KMeHTa KavecTBa

YcnellHoe pykoBOACTBO opraHmnsauuen 1 ee pyHKUMOHUPpOBaHKE obecneumBaroTCcAa NyTemM ee CUCTEMAaTH-
YeCKOro 1 Npo3padvHoro ynpaeslieHUs. Yenex MOXeT ObITb JOCTUTHYT B pe3ynbTaTe BHeAPEeHUA N NogaepKaHWs B
paboveM COCTOSAHUM CUCTEMbI MEHEMKMEHTA KayecTBa, pa3paboTaHHOW ANA NOCTOAHHOIO yNy4dlleHUa AeATeNb-
HOCTW C y4ETOM NOTPEebHOCTEN BCeX 3aUHTepPeCcOoBaHHbLIX CTOPOH. YNpaBneHne opraHmMsalner noMmMmMo MeHe k-
MeHTa Ka4yecTBa BKMNoYaeT B cebs Takke U gpyrme acnektbl MEHEXKMEHTA.

Cneayoluine BOCEMb NMPUHLUMMNOB MeHeQXMeHTa KayecTBa OblNk onpedeneHsl Ang Toro, Ytoodkl BeiCLLee
PYKOBOACTBO MOI0 NMPUMEHATL UX ANS yNyUYLLEHUS1 AeATeTIbHOCTU OpraHu3aLuui.

a) OpueHTauua Ha noTpedbuTens

OpraHusauun 3aBUCAT OT CBOUX NOTpebuTenen 1 noaToMy A0MKHbI NOHUMAaTL UX TekyLllne 1 dyayLuine no-
TPEOHOCTU, BLINONHATL UX TPEOOBAHUS U CTPEMUTBLCH NPEB3OUTU UX OXKUOAHUA.

b) llnaepcTBO pykoBoauTens

PykoBoantenu obecne4vnBaroT e QUHCTBO LEeNn N HanpaBneHUa AesaTenbHOCTU opraHusaunm. Im cnegyer
co3faBaTb M NogaepXmBatb BHYTPEHHIOK cpeay, B KOTOPOWU PabOTHUKN MOTYT ObIThb MONMHOCTLIO BOBIE€YEHbI B
pelleHWe 3aga4 opraHmsaunn.

c) BoBnevyeHue pabOTHUKOB

PaboTHUKM BCeX YPOBHEN COCTaBNAOT OCHOBY opraHnsauun, No3ToMy UX NOJIHOE BOBNEYeHWe B pelleHne
3agad gaeT BO3IMOXHOCTb opraHu3aunn ¢ BeIro4ou UCMoNb30oBaTh UX CMOCODHOCTH.

d) NMpoueccHbIN noaxoa

yKenaembin pesynbTaT gocTuraetcs adpdpekTBHee, Koraa AesaTesIeHOCTLIO M COOTBETCTBYHOLLIMMUK pecypca-
MW YNPaBNSAOT Kak MpoLEeCcCcoM.

e) CucteMHbIN nogxon K MeHe)KMEHTY

BuiasneHue, noHMMaHUe N MeHePKMEHT B3aMMOCBSI3aHHbIX MPOLIeCCOB Kak CUCTEMbl COAeUCTBYIOT NOBLI-
LLIEHWIO pe3yNbTaTUBHOCTU U 3R EKTUBHOCTU OpraHmM3aLiii Npmu QOCTUXKEHUN ee Lieneun.

f) MocToAHHOE ynyulleHUne

[TocTosAHHOE yNyUlLeHWe AesATeIbHOCTU OpraHnsaunn B LLEeTOM cneayeTt paccMaTpmuBaTh Kak ee Hel3MeH-
HYIO Lienb.

g) MpuHATUeE pelleHnn, OCHOBaHHOe Ha paKTax

2 PeKTUBHbIE peLleHns J0MKHbI OCHOBbLIBATLCHA HA aHann3e gaHHbIX U MHdopMaLunn.

h) BzaumoBbIrogHble OTHOLLEHUA ¢ NoCTaBLUKaMK

OpraHnsaunsa 1 ee NOCTaBLUMKU B3aMO3aBUCUMbI, MO3TOMY OTHOLLEHWS B3aUMMHOW BbIroAdbl MOBLILLAKT CMOo-
CODHOCTbL 0benx CTOPOH co3aaBaTh LIEHHOCTMW.

ST BOCEMb NPUHLIMNOB MEHEXKMEHTA KauecTBa OblNn B3SAThI 3@ OCHOBY NPUY pa3paboTKe cTaHaapToB Ha
CUCTEMbI MEHEXKMEHTA Ka4vecTBa, BXoadL X B cemencTBo ctaHaapToB ISO 9000.

IV
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M E X T OCVY DL AP CTWUBEWHH bl I C T A H O AP T

CUCTEMbI MEHEOXMEHTA KAHECTBA

OCHOBHbIe NONOXeHNA U croBapb

Quality management systems.
Fundamentals and vocabulary

INata BBegeHna — 2013—01—01

1 Obnactb NpUMeHeHuUs

HacTtoalwnn ctaHaapT ycTaHaBIMBaeT OCHOBHbLIE NOMNMOXEHNS CUCTEM MeHeKMeHTa KavyecTBa, ABIMSIHOLLMX-
cA 00bekToM cTaHgapToB cemencTBa ISO 9000, n onpegenaeT COOTBETCTBYHOLLME TEPMUHBI.

HacTtodawnn cTaHaapT MOXET UCNOJIb30BATLCA:

a) opraHn3aunsiMun, CTPEMALLMMNCS A0DUTLCS NpenMyLLLeCcTBa NOCPEACTBOM BHEAPEHUSA CUCTEMbI MEHE K-
MeHTa Ka4yeCTBa;

D) opraHn3zaUnaMKn, KOTopble XOTSAT ObITb YBEPEHHBIMU B TOM, YTO UX 3adaHHble TpeboBaHUA K NpoayKU i
OyayT BbINOJIHEHLI NOCTaBLUNKaAMWU;

C) MOSTb30BaTENIAMU NMPOAYKLUNN;

d) TeMu, KTO 3aUHTEpPEeCcoBaH B eANHOM NOHUMaHUW TEPMUHONIOTNIN, MPUMEHAEMON B MEHEPKMEHTE Kaye-
CTBa (Hanpumep, NOCTaBLUWKA, MOTPedbUTENN, pernaMmeHTUpYLLUE opraHbl);

e) TeMU CTOPOHaMU, BHYTPEHHUMW UMK BHELLHUMU NO OTHOLLEHWUIO K OpraHu3aUnmn, KOTopble OUEeHUBAKOT
CUCTEMY MEeHePKMEHTa KadeCcTBa WU NPOoBeparoT ee Ha cooTBeTCcTBME TpeboBaHuam |SO 9001 (Hanpumep, ayaum-
TOpPbI, pernameHTUpyoLLne opraHbl, opraHbl N0 cepTudonkaunmn/pernctTpaunm);

f) Temu cTopoHamu, BHYTPEHHUMN UM BHELLHUMIW MO OTHOLLEHUIO K OpraHu3aUnmn, KoTopble KOHCYNbTUPYHOT
MK NpoBOoasAT obydeHue No cucTteMe MeHepKMeHTa KavyecTBa Ansa AaHHOW opraHu3aunm;

g) paszpaboTynkamu COOTBETCTBYIOLLINX CTaHOaPTOB.

2 OCHOBHbIE NONOXeHUd cuctTeMm MeHeaAXMeHTa KavyecTBa

2.1 ObocHOBaHMe HEOOXOAUMOCTU CUCTEM MeHe)KMEeHTa KavecTBa

CUCTeMbl MeHe)KMeHTa KadyeCcTBa MOryT COAeNCTBOBaThL OpraHM3aUyam B NMoBbILLEHNUN yAOBNETBOPEHHOCTU
noTpedbuTenen.

[ToTpebuTenam Heobxognuma NPOAYKLUA, XapaKTepUCTUKKA KOTOPOW yOOBNETBOPAOT UX NOTPEOHOCTAM U
oXnaaHnam. STU NOTPEeOHOCTU N OXXUOaHUSA, Kak MpaBuio, oTpaXarTcs B crielnpukaumm Ha npoaykuuio 1 0bbIMHO
cynTaroTcd TpedboBaHUAMU noTpebutenen. TpedoBaHUs MOryT ObITh YCTAHOBMNEHbI MOTPEebUTENEM B KOHTPaKTE UMK
onpeaeneHsl camMoW opraHnsauueit. B ntobom cnyvyae npnemnemMocTb NPoayKLNUM B KOHEYHOM cHeTe yCTaHaBMU-
BaeT notTpebutens. [NockonbKy NOTPebHOCTU 1 OXMAAHUA NOTPebuTenen MeHsaTCH, a opraHusalm NoOMMUMO 3TOMO
NCMbITbIBAIOT AaBNeHne, obycrnoBneHHoe KOHKYpeHUen U TEXHUYECKUM NMPOorpeccom, OHM A0MKHbI MOCTOSIHHO
COBEPLUEHCTBOBATL CBOK NPOAYKLMIO N CBOW NPOLECCHI.

BHeagpeHne cucteM MeHeAKMeHTa KaduecTBa nodyxaaeTt opraHusaLum aHanmsnpoBaTh TpeboBaHUA NoTpe-
buTenen, onpeaenaTtk npouecckl, CnocobCcTBYOWME CcO3gaHUIio NpoayKkumn, npueMnemMon gnga notpebutenen, a
TaKKke nogaepXmBaTb 3TU NpoLecchl B ynpaBnaeMoM COCTOAHNU. CUCcTeMa MeHepKMeHTa KadecTBa MOXET ObITb

U3paHne ohumunanbHoe
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OCHOBOW NOCTOAHHOIO yny4lleHUs, cCnocoDCTRYOLEN YBENUYEHUIO MOBLILLEHWA YOOBNETBOPEHHOCTU Kak NoTpe-
butenen, Tak M Apyrnx sanHTepecoBaHHbIX CTOPOH. BHegpeHWe gaHHOW cucTeMbl obecnednBaeT opraH13auuio 1
noTpedbuTenen yBepeHHOCTLIO B ee CrOoCODHOCTU NOCTaBNATE NPOAYKLNIO, MOJTHOCTLIO COOTBETCTBYHIOLLYIO TPEDO-
BaHWSIM.

2.2 TpeGoBaHUA K cMCTEMAM MeHemKMeHTa KavyecTBa U TpebGoBaHUA K NpoAYKLUM

Cemencteo cTaHgapToB |ISO 9000 npoBoguT pasnnymne mexay TpedoBaHUAMU K cucTeMaM MeHepkKMeHTa
KayvecTBa U TpeboBaHUSMN K MPOAYKLN.

TpeboBaHUA K cucTeMaM MeHeMKMeHTa KavecTBa ycTaHoBneHbl B 1ISO 9001 v asnaroTcs obLLMMU U NpUMe-
HUMBIMW K OpraHM3aLnsam B NioObIX cekTopax NPOMBbILLNEHHOCTU UMY 3KOHOMUKU HE3aBUCUMO OT KaTeropum Npo-
aykuun. ISO 9001 He ycTaHaBNMBaeT TpeboBaHUKW K NPOAYKLINN.

TpeboBaHNA K NpOAYKLUNM MOTYT ObITb YCTAHOBMEHbLI NOTPEOUTENSAMN NN OpraHn3aLnen, UCXoasa 13 npea-
rnonaraemblx 3anpocoB NoTpebutTenen NNy TpedoBaHN TEXHUYECKUX perfnaMeHToB. TpeboBaHMS K NpoayKLUnN U B
psde cnyyaeB Takke K CBA3aHHbIM C Hel nNpoLieccam MOTyT ObIThb YCTAaHOBNEHbI B TEXHUYECKUX YCITOBUAX, CTaH-
aapTtax Ha NpoAayKuuMio, cTaHgapTax Ha NpoLUecchl, KOHTPaKTHbLIX CornalleHUax 1 pernaMmeHTax.

2.3 NMopxop k pa3paboTke U BHEAPEHUIO CUCTEMbI MeHeAXMeHTa KavyecTBa

[Togxoa K pa3paboTke U BHeAPEHUIO CUCTEMbI MEHEMKMEHTa KauecTBa COCTOUT U3 HECKOMbKUX CTYNEHEN,
BKIMHOYaKOLMX B ceb4:

a) onpegeneHe NOTPebHOCTEN U OXnaaHUW NOTpebuTenen, a Takke Apyrux 3anHTepecoBaHHbIX CTOPOH;

b) pazpaboTKy NONUTUKK K LeSiel opraHusaumm B obnacTm KauecTBa;

C) onpeaeneHne NPoLLeCCOoB U OTBETCTBEHHOCTU, HEOOXOAMMBIX AN AOCTUXKEHUS Lienen B obnacTu Kade-
CTBA;

d) onpegeneHne HeobXoaANMbIX PeCYPCOB K obecnevyeHne MMM anga AOCTUXKEHUS Lenen B obnacTtu kave-
CTBa;

e) pa3paboTKy MeTOO0B ANl U3MEPEHNUS Pe3YNbTaTUBHOCTU 1 3PP EKTUBHOCTI KaXKAoro npoLecca;

f) NpMeHeHWe pe3ynbTaToB 3TUX U3MEPEHU ANd onpeaeneHns pesynbTaTUBHOCTU N 3dEKTUBHOCTU KaXK-
O0ro npouecca;

g) onpegeneHne cpeacTB, HeOOXOANMbIX ANA nNpeaynpeXXgeHnsa HECOOTBETCTBUM U YCTPaHEHUS UX MPUYNH

h) paspaboTKy 1 NPUMEHEHKe nNpoLlecca NOCTOSAHHOMO YyULLEHWUSA CUCTEMbI MEHEKMEHTA Ka4YecTRa.

Takon noaxon TakKe NpUMeEHSIIOT AN nogaepXaHus B pabovyem COCTOAHUN N yNydLleHUs BHeAPEHHON
CUCTEMbl MEHEIKMEHTA KadyecTBa.

OpraHusauusa, npuMeHsiiollas ykasaHHbIM BbllLe Noaxoa, co3gaeT YBEePEeHHOCTb B BOSMOXKHOCTAX CBOUX
NpPOoLEeCcCOoB U KayecTBe CBOEW npoaykumuy, a Takke obecnednBaeT OCHOBY ANs MOCTOAHHOMO ynydlleHna. 3T0
MOXET NMPUBECTU K NOBLILLEHWIO YOOBIETBOPEHHOCTU NOTPEDOUTENEN U APYTNX 3aUHTEPECOBaHHLIX CTOPOH U yCne-
XYy opraHusanm.

2.4 llpoueccHbIN Noaxon

INtobaa neatenbHOCTL, B KOTOPOW UCTMONB3YIOTCA pecypchl ANs npeocbpasoBaHNAa BXOAOB B BbIXOAbl, MOXET
paccMaTpUBaTbLCH Kak npoLecc.

[na Toro 4tobbI pe3ynbTaTUBHO PYHKLMOHUPOBATL, OpraHm3auna gormkHa onpeaensaTtb U OCYLLEeCTBNATh
MeHeIKMEHT MHOMOUYUCIEHHbIX B3aUMMOCBA3aHHbIX N B3aUMOAEUCTBYIOLMX npoleccoB. HacTo BbIX0Q OAHOIO
pouecca ABNseTcda HenocpeacTBeHHbIM BXo4oM creayoluero. Cuctematudeckoe onpegeneHue M MEHeXKMEHT
1poLECCOoB, NPUMeHAEeMbIX opraHusaumen, n ocobeHHO B3anMoadenCcTBUE 3TUX NPOLEeCCOB MOTyT paccMaTpuBaThb-
CH KaK «NpoLeCcCHbIN noaxoay.

HasHadyeHne HacTodllero ctaHgapta — nobyxaaTb K MPUHATUIO NPOLECCHOro noaxoaa K MeEHEDKMEHTY
opraHMsauuu.

PucyHoK 1 unnocTpupyeT 0OCHOBaHHYIO Ha NpoLecCHOM nogaxoae cUcteMy MeHepkKMeHTa KadecTBa, Onu-
caHHyo B ceMmencTBe cTaHgapToB 1ISO 9000. Ha Hem nokasaHo, YTO 3auHTepecoBaHHbIE CTOPOHbLI UTParoT CyLLe-
CTBEHHYIO POJib B NpeaoCcTaBeHNU opraHn3auy BXoAHbIX gaHHbIX. HabnogeHve 3a yaoBNeTBOPEHHOCTLIO 3a-
MHTEepPeCcoBaHHbLIX CTOPOH TpebyeT oUueHKN MHGopMaLIMK, KacatoLLencs BOCTIPUATUA 3anUHTepecoBaHHbIMU CTOPOHA-
MW CTeneHW BbINOJIHEHUSA UX NOTPebHOoCTEN N oxxuaaHu. Mogens, npuBeaeHHas Ha pucyHke 1, He NnokasbiBaeT
npouecchbl Ha geTanbHOM YPOBHE.

2




[OCT ISO 9000—2011

NOCTOAHHOE YNYHYLWUIEHUE
CUCTEMbI MEHEOXMEHTA KAHECTBA

NOTPEBM-
TENWU
(M1 OPYIUE
3AUHTEPE-
COBAHHBIE
CTOPOHbI)

NOTPEBM-
TENU
(1 OPYIUE
3AUHTEPE-
COBAHHBIE
CTOPOHbI)

OTBETCTBEHHOCTDb
PYKOBOLCTBA

Ynosne-
BN EEEEEEEEEEEEENEEE TBOPEH-
HOCTb

MEHEDKMEHT U3MEPEHME,

AHANN3
PECYPCOB U YNINYHLWUEHUE

Bxoa

NMPOLIECCHhHI
XKU3HEHHOIO LIUKINA

NPOAYKLAA g

Bbix
-

YcnoBHbIE 0003HAYEHUS:

——» — IeATEeNbHOCTb, A0BaBNALWAA LEeHHOCTDb;
sennnnnnn - — [JOTOK UHGPOPMALIUMA.

PucyHok 1 — Mogenb cuctembl MEHEQXKMEHTA Ka4YeCcTBa, OCHOBAHHOW Ha NMpouecCcHOM nogxoae

[TpumedaHne— PoOpmMynUpoOBKN, NPUBEAEHHLIE B KPYITbIX CKODKax, He npumeHumsbl K ISO 9001.

2.5 NMonutnkKa n uenn B oonacTn KavyecrtBa

[TonuTrka v Luenu B obnactu kadecTBa yCTaHaBMUBAOTCA, UTOObLI CNYXXUTb OPUEHTUPOM ANdA opraHu3auunu.
OHUM onpegensatoT XXenaemble pesynbTaTbl U CMOCOOCTBYIOT UCMONBE30OBaHUIO opraHu3auven HeobXxogMMbIX pecyp-
COB N4 AOCTWMXKEeHUA 3TUX pesynbTtaTtoB. [onnTtrka B obnactu kayectBa obecnedmBaeT OCHOBY A4 paspaboTku
N aHanu3a uenen B obnactu kavectBa. Llenn B cbnacTt KauectBa A0J1KHbI ObITb coracoBaHbl C NONUTUKOW B
obnacTtu ka4yecTBa U CTpeMIieHUeEM K MOCTOAHHOMY YNyULLEeHU, a pe3ynbTaTbhl A0MKHbI ObITb U3MEPUMbIMU.
[locTxeHWe Uenen B cbnactu kayecTBa MOXeT oKasbiBaTb NO3UTUBHOE BO3AEVCTBME HA KaYeCTBO NpoayKuuu,
pe3ynbTaTUBHOCTL PaboThl U PUHAHCOBLIE NoKaszaTenu 1, Kak cnegcTeune, Ha yaoBNETBOPEHHOCTbL U YBEPEHHOCTL
3alHTEepPeCOBaHHbLIX CTOPOH.

2.6 Ponb BbICcLLUEro pykoBoacTBa B CUCTEME MeHeA)KMeHTa KayecTBa

C NoMoLLLI NnaepcTBa U pealbHbIX AEUCTBUN BbiCLLEE PYKOBOACTBO MOXET co3aaTh 0OCTaHOBKY, CNOCOD-
CTBYHOLLYIO NONMHOMY BOBNeYeHo paboTHUKOB U 3dpdpekTUBHOM paboTe cUcTeMbl MeHeMKMeHTa KadecTBa. [pnH-
LMl MeHeKMeHTa KadecTBa MOTYT UCMOMb30BaTLCA BbICLLMM PYKOBOACTBOM Kak OCHOBa ANs BbINOJIHEHUSA
CBOEW ponu Npu:

a) paspaboTke U nogaepxaHuy NONUTUKUA U Llenen opraHnsaumm B obnactu ka4ecTBa;

b) nonynsapusaunm NoNUTUKA 1 Lenen B 0bn1iacTu KauecTBa BO BCeW opraHM3aunin Ans noBbILLEHWUSA OCO3Ha-
HUSA, MOTUBALWN 1 BOBNEYEHUA NepcoHana;

C) OpUeHTaLIMK BCEro nepcoHana opraHusaLmnmy Ha TpeboBaHust notpedbuteneu;

d) BHeApeHNN COOTBETCTBYHOLLUX NPOLIECCOB, MO3BOMSANOLLMX BLINMOMHATL TPebOBaHUA NOTpebuTenen n apy-
X 3aMHTEepeCcoBaHHbLIX CTOPOH U gocTuUraTh Lesin B 0bnacTu KadecTBa;

e) paszpaboTke, BHeApPEeHUN 1 noaaepaHuy B paboyem COCTOAHUN pe3ynbTaTUBHON U 3peKTUBHOM CUCTE-
Mbl MEHEePKMEHTa KavyecTBa A1 AOCTUXKEHNA NOCTaBNEeHHbIX Llener B 0b1acTy KavecTBa;

f) obecneveHn HeOBXOANMBIMU pecypcamMi;

g) NpoBeaeHUK Nepruoanveckoro aHanusa CUCTEMbl MEHEKMEHTA KavyecTBa;
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N) NPUHATUN peLLEeHNA B OTHOLLEHUW NOSTUTUKK U Lienen B 0bnacTn Ka4ecTBa;
) NPUHATUN peLUleHn Mo MepaM yIydLleHUs1 CUCTeMbl MeHeXKMeHTa KayuecTBa.

2.7 JokymeHTauun

2.7.1 3HavyeHUe AOKYMeHTaLlunuu

[okymMmeHTauns AaeT BO3MOXHOCTEL NepeaaTh CMbICI WU NocneaoBaTenbHOCTb ASUCTBUA N CNOCODCTBYET:

a) OOCTMXKEHWNIO COOTBETCTBUSA TpeboBaHMAM NOTPedUTENS N YNYULLEHUIO KaYeCcTBa;

b) obecneveHuno COOTBETCTBYHOLLEM MOATOTOBKN KaaPOB;

C) MOBTOPSIEMOCTU U NMPOCNEXNBAEMOCTN;

d) obecneveHnto 06 bLEKTUBHBLIX CBUAETENLCTB;

€) OUEHUBAHUIO PE3YNbTAaTUBHOCTU U NOCTOSIHHOW NPUrOQHOCTU CUCTEMBI MEHEDKMEHTA KavecTBa.

PaspaboTka AoKyMeHTauuy He AomkHa ObITh camMoLuenbio, a AoMKHa 4obaBNATL LEeHHOCTL A4N15 ee NoJ1b30-
BaTENeu.

2.7.2 Bnabl JOKYMeHTOB, NPUMeHAeMbIX B CUCTeMaX MeHe)KMeHTa KayecTBa

B cuctemax meHegkKMeHTa KavyecTBa NpUMeEHSsIIoT criegyroLlne Buabl AOKYMEHTOB:

a) AOKYMEHTbI, NpeoCcTaBNAoLLME COrNTacoBaHHYHO MHpOPMaLUIO 0 CUCTEME MEeHePKMEHTa KayueCcTBa opra-
HU3aLUWK, NpeaHa3HavYeHHYHo Kak a4nst BHYTPEHHEro, Tak U BHELLHEro nonb3oBaHMA (K TaKUM JOKYMEHTaM OTHOCHAT-
CA PYKOBOACTBA MO Ka4ecTBY);

D) AOKYMEHTbI, ONUCLIBAIOLLNE, KaK CUCTEMA MEHEPKMEHTA KavueCcTBa MPUMEHSIETCH K KOHKPETHOW NMpoayK-
LW, NPOEKTY UITN KOHTPAKTY (K TaKMM OOKYMEHTaM OTHOCATCS MiaHbl Ka4YecTBa);

C) AOKYMEHTbI, yCTaHaBNMBaroLmne TpeboBaHMS (K TaKUM AOKYMEHTaM OTHOCSATCA crieLmndmnkaummn);

d) AOKYMEeHThI, coaepKallmne pekomeHgauun nnu npeanoXeHuns (K Takum goKyMeHTaM OTHOCATCH MeTO-
aVIKN);

e) AOKYMEHTLI, coaepKallme nHpopmMaLunto 0 TOM, Kak nocnegoBaTesibHO BIMOMHATL AEUCTBUSA K NPOoLEecChl
(Take OOKYMEHTbI MOTYT BKoYaTh B cedS AOKYMEHTUPOBaHHbLIE NpoLleaypbl, padoune MHCTPYKLUUA N HYEPTEXKN);

f) AOKYMeHThI, coaepKallune 0O beKTUBHbIE CBUAETENBbCTBA BbINONMHEHHbLIX AEUCTBUN UMY AOCTUTHYThLIX Pe-
3yNbTaToB (K TAKUM AOKYMEHTaM OTHOCATCH 3arumci).

Kaxxaaa opraHusaung onpegenset o6bem Heobxoanmon AoKyMeHTauMn N ee HOCUTENW. 3TO 3aBUCUT OT
TaKnx pakTopoB, Kak BUO U pasmep opraHnsaunm, CNoXXHOCTb M B3aUMOAEWUCTBUE NMPOoLEeCCOB, CNOXHOCTb NMPoayK-
LK, TpeboBaHUA NOTpebutenen n COOTBETCTBYIOLLME 0bA3aTenbHble TpeboBaHUA, NPOAEMOHCTPUPOBAHHbLIE CMo-
CODHOCTW NepcoHana, a Takke OT CTeNeHu, 40 KOTOPOU HeobxoanmMo NnoaTBepKAaTh BbliNoHeHWe TpeboBaHUN K
cCUCTEME MeHeIKMeHTa KadecTBa.

2.8 OueHMBaHUe CUCTEM MeHeO)KMEeHTa KavecTBa

2.8.1 OueHnBaHUe NpoLeccoB CUCTEMbl MEHeAXKMeHTa KavyecTBa

B npouecce oLeHMBaHUA CUCTEM MEHEKMeEHTa KavyecTBa A0MKHbI ObITh NONyYeHbl OTBEThLI HA crneayoLlme
YyeThbipe OCHOBHbLIX BOMPOCA B OTHOLLEHUU Kaxkaoro oueHMBaeMoro npouecca:

a) BbISIBJIEH 1 onpeaeneH i COOTBETCTBYOLLIMM 0bpa3om npoLecc?

b) pacnpeaeneHa Ny OTBETCTBEHHOCTL?

C) BHeApeHbl 1 NoaaepXnBatoTcs v B pabovemM CoOCTOSAHUN Npoueaypbl?

d) obecneymBaeT N1 NpoLiecc AOCTMXKEHKE TPebyeMbIX pe3ynbTaToB?

COBOKYMHbIE OTBETHLI Ha NMPpUBEAEHHbIE BbILLE BOMPOCHI MOTYT onpeaennTb pesynbTaTthl oLeHUBaHUSA. OLUeHU-
BaHWE CUCTEMbI MEHEKMEHTA KaueCcTBa MOXET pasfindaTbCsd rno obnactn NpUMeHeHUa U BKINoYaTh B CeDS Takne
BUObI AEATENBLHOCTHN, Kak ayanuT (MPpoBePKY) N aHanM3 CUCTEMbl MEHE)XKMEHTAa KavyeCTBa, a Takke CaMOOLIEHKY .

2.8.2 AyauT (NnpoBepKa) cUCTeMbl MeHeA)KMeHTa KavyecTBa

AyauTel (NpoBepKK) (Qanee — ayanTbl) MPUMEHSIIOT AN onpeaeneHnst CTeneHun BoinonHeHnst TpebosaHui,
npeabsBNsiEMbIX K CUCTEME MeHe)KMeHTa KavecTBa. HabntoaeHna ayanToB UCMONb3YIOTCS A9 OLeHMBaHUA
pe3ynbTaTUBHOCTU CUCTEMbI MEHEKMEHTa KavyecTBa U onpeaeneHnsa BO3IMOXXHOCTEN AN yNydlleHUs.

AyauTbl, NPOBOAMMBIE MEPBOU CTOPOHOW (CaMOn opraHusaunen) nnm ot ee UMeHu Ang BHYTPEHHUX Lienewn,
MOTYT CNY>XWUTb OCHOBOW ANS AeKnapupoBaHnA opraH1usauen 0 CBOeM COOTBETCTBUN.

AyanTbl, NPOBOAUMbIE BTOPOW CTOPOHOW, MOTYT NMPOBOAUTLCA KaK NOTPpebuTenaMm opraHmusaun, Tak u apy-
TMMU NULLaMKU OT UMEHU NnoTpebuTenen.

AyanTbl, NPOBOANMbIE TPETLEN CTOPOHOW, OCYLLIECTBNATCH BHELLUHUMKW HE3ABUCUMbBIMU OpraHu3aumsiMi.
Takune opraHusauum, obbIMHO UMEROLLINE aKkKpeauTaLuo, NPoBoAsT cepTUUKaLINIO MNU perncTpaLnio Ha COOTBET-
cTBUe TpeboBaHusIM, Hanpumep TpeboBaHusam ISO 9001.

ISO 19011 coaepXnT meToanyeckme ykaszaHua no ayguTy.
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2.8.3 AHaNU3 cucTeMbl MeHeOXXKMeHTa KavecTBa

OaHa 13 3agad BbICLLEro pykoBoAacTBa — NnpoBeaeHune perynspHoro cuctemMaTuiyecKkoro oLleHBaHUs Npu-
roAHOCTU, aAeKBATHOCTW, Pe3yIbTATUBHOCTU N 3PPEKTUBHOCTU CUCTEMbI MEHEXKMEHTA Ka4YeCcTBa C y4eTOM MNOo-
NUTUKKN 1N Uenen B obnacTu KavyecTBa. ITOT aHallM3 MOXeT BKNoYaTh B cebs paccMoTpeHne HeobXoaMMOCTH
afgantauun nonnTUkKA 1 Lenen B obnact kKavecTBa B OTBET Ha U3MeHEeHWe NoTpebHOoCTen N OXKMOaHUI 3aUHTEPeco-
BAHHbIX CTOPOH, a TakkKe onpegeneHne HeobxoaumMbIX AeUCTBUN.

[1pn aHann3e cncteMbl MeHeKMEHTa KadecTBa, Hapaay ¢ ApyrmMn UCTOYHUKaMK MHpopMaunn, cneayeT
MCNONb30BaTh OTYEThI MO NPOoBeAeHHLIM ayanTam.

2.8.4 CamooueHKa

CamMooLieHKa opraHM3auun npeactaBnseT cobon BCECTOPOHHUN U CUCTEMATUYECKU aHaNU3 AeATESIbHOCTH
opraHusauun U pes3ynbTaToB B CpaBHEHWU C CUCTEMOU MeHePKMEHTa KavecTBa U1 Modenbio COBepPLUEHCTRA.

CaMooLIieHKa MOXeT gaTb obLLee npeacTaBieHne 0 AeATeNIbHOCTU opraHn3aUnm U ypoBHE Pa3BUTUSI CUCTE-
Mbl MEHEIKMEHTA Ka4vyecTBa, a Takke nomMoraeT onpeaenutb obnactuy, HykgarLlieca B yrydlleHUN, 1 Npu-
OPUTETLI.

2.9 [locTOAAHHOE yny4lleHUe

Llenbto NOCTOSIHHOTO yNyYLeHUs1 CUCTEMbI MEHEMKMEHTA KauecTBa ABNAETCH YBEIMYEHUE BOZMOXHOCTY
MOBbILLEHWNSI YAOBNETBOPEHHOCTN NOTPebUTEnen n Apyrmx 3anHTepecoBaHHbIX CTOPOH. [IeNCTBUS N0 YyYLLIEHUIO
BKI1HOYaAKOT B ce b4

a) aHanun3 1 OLLEHKY CYLLIEeCTBYIOLLLErO NOMNOXEHNS Ans onpeaeneHnin obnacten Ang ynyudlleHUs;

D) ycTaHOBNEHWE Lenen ynydlleHus;

C) MOMCK BO3MOXHbIX peLleHUA Anst AOCTMXKEHUS LieNnei;

d) oueHMBaHWe 1 BbIBOP peLleHnI;

) BbINONHEHWE BbIDpaHHBLIX PeLLEHUNN;

f) namepeHne, NPoOBEPKY, aHann3 K OLIeHKY pe3ynbTaToB BbIMNOMHEHWUS ANsl onpedeneHns Toro, AOCTUTHY ThI
N uenu;

g) odbopmMneHne N3MeHEeHUM.

Pe3ynbTaTtbl aHanuU3npyroT ¢ Lenbto onpeaeneHns ganbHenLLnX BO3MOXKHOCTEN ANs yrydlleHns. Takum
obpasom, ynyulleHue ABnsieTcd NOCToAHHbIM AgencTemem. ObpaTHas CBA3b € noTpedbuntenamMmm 1 apyrmmm 3anHTe-
pPeCcOBaHHbLIMW CTOPOHaMW, ayauThl U aHann3 CUCTEMbI MEHEMKMEHTA KauecTBa MOTYT TakKe UCMOoNb30BaTLCS
ansa onpegeneHna BO3IMOXKHOCTEN yIydLleHns.

2.10 Ponb cTaTUCTUYECKUX METOOOB

cnonb3oBaHue cTaTUCTUYECKUX MEeTO40B MOXKET MOMOYb B MOHMMAaHUN M3MEHYMBOCTU 1, cneaoBaTenbHo,
MOXET MOMOYb OpraH13aLnn B peLleHn Npobriem 1 NoBbILLEeHWUM pe3ynbTaTUBHOCTU U 3dEKTUBHOCTIN. 3TN METO-
Obl Takke cnocobCTBYOT Ny4lleMy NMPUMEHEHNIO MMELLMXCA AaHHbIX B Mpouecce NPUHATUS peLLleHuUi.

N3meH4YMBOCTb MOXHO HabntogaTh B Xo4e 1 pesynbTaTtax MHOMMX BUAOB AEATENbHOCTH, JaXKe B YCITOBUSAX
oYeBUAHOM cTabUNbHOCTU. Takyo M3BMEHUYNBOCTb MOXHO NPOCNeAnTb B M3MepseMbIX XapaKkTepucTUKax NpoayK-
LMK 1 npoLueccoB. Ee Hanuuve MoXXHO 3aMeTUTb Ha pasnUYHbIX CTaaMAax XXKM3HEHHOTo LuKna npoayKLUnn, oT uccre-
00BaHWSA pblHKa A0 obcnyXneaHua noTpedbutenen n ytunmsauum npoayKLnm.

[TpMeHeHne cTaTUCTUYECKMX MEeTOJ0B NOMOoraeT U3MepsTh, ONUCbIBaTb, aHaANM3NpoBaTb, UHTEPNPETUPO-
BaTb M MOAENUPOBaTb TAKYH0 N3MEHYMBOCTb, AaXKe NPy OTHOCUTENbHO OrpaHUYEeHHOM KonuyecTee AaHHbIX. CTa-
TUCTUYECKUIA aHaNn3 TaknX AaHHbIX MOXET NOMOYb NyYLLE NMOHATL Npupoay, MacwTad 1 NpUYMHBI U3MEHUYUBOCTH,
CNocobCTBYA peLleHuto U gaxe npeaynpexaeHnto npobnem, KoTopble MOryT ObITb pe3ynbTaToOM Takoh U3MEHYN-
BOCTU, @ TakkKe NOCTOAHHOMY YyULLEHUIO.

MeToauyeckue ykasaHusi No NpUMeHeHU0 CTaTUCTUYECKNX METO0B B CUCTEME MEHEMKMEHTa KavyecTBa
npuBeaeHsbl B ISO/TR 10017.

2.11 HanpaBneHHOCTb CUCTEM MeHe)KMEHTa KavyecTBa U APYruX CUCTEM MEeHeKMEeHTa

Cuctema MeHe)KMeHTa KayecTBa ABMNAETCA YaCcTbio CUCTEMbI MEHEDKMEHTAa opraHm3anum, Kotopas Ha-
paBfeHa Ha JOCTUXKEeHMe pe3ynbTaToB B COOTBETCTBUM C LiensaMu B obnacTn KadecTsa, ANs yAOBNEeTBOPEHUS
ToTpebHocTen, oXXnagaHui U TpeboBaHU 3anHTepecoBaHHbIX CTOPOH. Llenu B obnacTtu kadecTtBa gOMOMNHAT ApY-
"Me LUenu opraHnsaunn, cesa3aHHble ¢ pa3BUTUEM, (PUHaAHCUPOBaHNEM, PeHTabenbHOCTLIO, OXPaHOW OKpYKatoLLIe
cpeabl, a Takke ycrnoBuamMn Tpyaa 1 6esonacHocTbio nepcoHana. PasnnyHble YacTu cucTeMbl MEHEKMEHTa
opraHusauum MoryT ObITb MHTErPUPOBaHbI BMECTE C CUCTEMO MEeHE)KMEHTa KavyecTBa B e ANHYH CUCTEMY Me-
HePKMeHTa, UCNOoNb3yHoLLYH0 0OLLne 3neMeHTbl. 3TO MOXKeT 00NierYnTb NiaHupoBaHue, BblAeNeHne pecypcos,
onpeaeneHne AoNoSHUTENbHbLIX Liener U oLeHKY obLLLen pe3ynbTaTUBHOCT OpraHnsaLumu.
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CuctemMa MeHeIKMeHTa opraHmsaummn MoXeT ObITb OLleHeHa Ha COOTBETCTBME CODCTBEHHBIM TPEOOBaHUAM
opraHusauuun. OHa MOXeT ObITb TakkKe nNpoBepeHa Ha cooTBeTCcTBUE TpeboBaHUaM ISO 9001 n ISO 14001. 31K
ayanTbl MOTYT NMPOBOAUTLCA Kak OTAeNbHO, Tak U COBMECTHO.

2.12 BzaumMmocBA3b MeXAay CUCTeMaMM MeHe)XMeHTa KavecTBa U MoOAensMU COBepLUEeHCTBA

[loaxoabl K BHeAPEeHUIO U noaaepXaHuw cUCcTeM MeHeMKMeHTa KayecTBa, NpMBeAeHHbIe B CEMENCTBE
ctaHgapToB ISO 9000 1 mogenax coBeplUeHCTBA, OCHOBaHbLI Ha 0bLwWuX npuHUuKnax. Oba aTux nogxoga:

a) AaloT BO3MOXKHOCTb OpraHn3aLnmy BbISBUTbL CBOW CUMbHbIE K crabble CTOPOHbI;

b) cogepkaT NONOXEHUSA Mo OLLEHUBAHUIO B CPaBHEHUK € OBLLMMN MOOENAMMU:

c) obecne4ynBaoT OCHOBY A1 MOCTOAHHOIO YNYYLLIEHUS;

d) BkioyaroT B ceba cnocobbl BHELWHEro NpusHaHuA.,

Pasnnyne mexagy nogxogamMmum K BHegpeHWo 1 nogaepXXaHuo cucteM MeHepKMeHTa KavyecTBa B CeMeN-
ctBe ctaHgapToB ISO 9000 n Moagenax coBeplUeHCTBa 3aKnovaeTcs B X obnacTtax npumeHeHus. CtaHaapThl
ceMeincTra ISO 9000 yctaHaBnMBaloT TpeboBaHUSA K cuCTeMaM MeHeQKMeHTa KadecTBa U pekoMeHaaunn no
VIIYULLIEHNIO OeATENbHOCTU, OLleHUBAHWE CUCTEM MEeHeAXKMEeHTa KavyecTBa ycTaHaBNMBaET BbINMONTHEHNE 3TUX
TpeboBaHUX. Moaenu coBepLUeHCTBa coaepXaT KpUTepun, No3BONALLINE NPOBOANTE CPABHUTENTbHYHO OLIEHKY
OesATeNbHOCTU opraHmn3alnm U NpuMeHsaemMble KO BCeM BUaam AeATENbHOCTM U KO BCEM 3aUHTEpPeCOBaHHbLIM
cTopoHaM. Kputepun oleHUBaHUA, npuMeHdaeMble B MoAensix coBepLlleHCcTBa, obecneymBaroT opraHm3aliv OCHO-
BY ONA CpaBHEeHUA ee AesATeNbHOCTU C AeATENbHOCTLIO APYTrnX opraHM3aunn.

3 TepMuHbI N onpeaeneHnn

TepMuH, onpegensemMbli B KaKOM-NTMOO ApyromMm MecTe HacTosILero pasaena, BblgeneH XUpHbIM LWpUdd-
TOM. 3a HUM B CKODKax crneayeT ero nopagkoBblii HoMep. Takon BblaeneHHbIW XXUPHBIM LUPUARTOM TEPMUH MOXKET
ObITb 3aMeHeH B onpegeneHnn ero cobcTBeHHbIM onpegeneHuemM. Hanpumep:

- npoAaykuua (3.4.2) onpeaeneHa Kak «pesyneTaTt npouecca (3.4.1)»;

- Ipouecc onpeaeneH Kak « COBOKYNMHOCTb B3aMMOCBSI3aHHbIX UMY B3aUMOAEWUCTBYIOLLMX BUOOB AeATENb-
HOCTU, NpeobpasyiollnX BXoAbl B BbIXOQbI» .

Ecnu TepMnH «npouecc» 3aMeHUTb ero coOOCTBeHHbLIM onpegeneHnemMm, To:

- IpoAyKUUA MOXeT ObITb onpeaeneHa Kak «pe3ynbTaT COBOKYNMHOCTU B3aUMOCBA3aHHbLIX U1 B3aUMoaeun-
CTBYIOLLNX BUOOB AeATENbHOCTU, NpeobpasyoLllnX BXoAbl B BbIXOAbD .

Ecnu noHATHE nMeeT cneunanbHoe 3HavYeHe B KOHKPETHOM KOHTEKCTe, To obnacTb MCNoNb30oBaHUA 0DO-
3HadeHa yrnoBbIMK ckobkamu (< >) nepen onpeaeneHmnem.

lpumep — B KOHTEKCTE TEPpMMHA ayauT BBEAEHHBIN TEPMUH TEXHUYECKUN IKCNEPT O3HAYaET:
3.9.11 TexHn4veckumn akcnept: <Ayaut> Jlnyo, obnagaouwee crneunanbHbIMW 3HAHUSAMU UMK OMNbITOM, HEODXOaU-
MbIMKM rpynne no ayauty (3.9.10).

3.1 TepMUHbI, OTHOCSALMUECH K KAYeCTBY

3.1.1 kavecTBO (quality): CTeneHb COOTBETCTBUA COBOKYMHOCTU MNPUCYLLINX XapaKTepUCTUK (3.5.1) Tpebo-
BaHUAM (3.1.2).

[TpuymMmevyaHMNs

1 TepMUH «Ka4YeCTBO» MOXET MPUMEHSTLCS C TAKUMU NpunaraTtenbHbIMK, KaK Mnoxoe, xopolwee Unu npeBocxo-
HOe.

2 TEePMUH «nNpUcCywnmn», ABNAWNNCA NPOTUBOMONMOXHBIM TEPMUHY «MNPUCBOEHHbLINY, O03HA4YaeT MMEKLWNUNCA B
4eM-TO, OCOBEHHO eCcnn 3TO OTHOCUTCH K MOCTOAHHbIM XapaKTEPUCTUKAM.

3.1.2 TpeboBaHue (requirement): [NMNoTpebHOCTL UNK OXMOaHNE, KOTOPOE YCTaHOBMNEHO, 0OLIMHO Npeanona-
raetcs Un aBnseTca obsa3zaTenbHbIM.

[TpumevaHwus

1 CnoBa «0obblvHO NpeanonaraeTcsa» 03Ha4aT, YTO 3TO OBLWENPUHATAS NPaKTUKa opraHu3auun (3.3.1), ee noTpe-
butenen (3.3.5) n apyrnx 3amHTepecoBaHHbIX CTOPOH (3.3.7), korga npegnonaratTca paccMmaTpuBaemble NOTPEOHOC-
TU UNN OXUOAHUA.

2 Ina 0bo3Ha4vYeHUs1 KOHKPETHOroO BMaa TpeboBaHMA MOryT NPUMEHATBCH Onpeaensiowme cnoBa, Hanpumep, Ta-
Kne Kak TpeboBaHue K npoaykumm, TpeboBaHne K CUCTEME KaYeCcTBa, TpeboBaHme noTpebutens.

3 YcTaHOBNEHHBIM SIBMNSAETCHA Takoe TpeboBaHue, KOTOPOe ONpeaerneHo, Hanpumep B OOKyMmeHTe (3.7.2).
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4 TpeboBaHMA MOryT BbIABUIraTbCs PasfUYHbIMU 3aUHTEPECOBAHHBIMU CTOPOHAMMW.

5 [NpuBegeHHoOE onpeaeneHune otTnnyaeTca oT yctaHoBrneHHoro B nyHkte 3.12.1 Oupektueel NCO/MOK, vacTb 2.

3.12.1 TpeboBaHmne (requirement). JJokyMeHTaNbHO U3NOXEHHbLIN KPUTEPUIN, KOTOPbIW AOMKEH ObiTbh BbIMOJTHEH,
ecnu TpebyeTcsa COOTBETCTBUE AOKYMEHTY, U MO KOTOPOMY HE pa3spelleHbl OTKITOHEHUSI.

3.1.3 rpagauua (grade): Knacc, copT, KaTeropusi Unu paspsig, COOTBETCTBYIOLLUNIA pasfiniHbIM TpeboBaHU-
M K Ka4ecTBY npoAaykuum (3.4.2), npoueccoB (3.4.1) unu cuctem (3.2.1), MMetoLLMX TO e camMoe PYHKLNO-
HanbHOE NpUMeHeHNe.

IMTp ume p — Knacc aBnabunerta nnm kateropmst roCTUHULBI B CIPaBOYHUKE TOCTUHWLL.

[TpnmeyaHnue—llpu onpegeneHnn TpedboBaHMA K Ka4ecTBy rpagaumnst 06blMHO yCTaHABNMBAETCS.

3.1.4 yooBneTBOpPeHHOCTb NoTpebuTtenen (customer satisfaction): Bocnpusitue notpebntenamm cTeneHu
BbINOMHEHWA X TpeboBaHunM (3.1.2).

[TpyumMmevyaHMs

1 2Kanobbl notpebutenen asnsaoTcs 06WKMM nokaszaTtenem HU3KOW yAOBNETBOPEHHOCTH NOTpedbuTenen, oaHako nx
OTCYTCTBME HE 005a3aTenbHO NpeanonaraeT BbICOKY YAOBNETBOPEHHOCTb NOTPEDBUTENEN.

2 Naxe ecnun TpeboBanmnsa notpedbutenen ObINKM C HUMKW COrNAacoBaHbl U BbINOMHEHbI, 3TO HE 06s3aTenbHO obecne-
YMBAET BbICOKYO YAOBINETBOPEHHOCTb NOTPEDUTENEN.

3.1.5 Bo3MoXxHocTU (capability): CnocobHocTb opraHusauuu (3.3.1), cuctembl (3.2.1) nnu npouecca
(3.4.1) nponssoanTb Npoaykuuio (3.4.2), kotopasi OyaeT COOTBETCTBOBATL TpeboBaHUAM (3.1.2) K 3TOM NPoayK-
LINN.

[TpuMeyaHune— TepMuHbl, OTHOCALLMECH K BO3MOXHOCTAM npouecca B 0bnactm cTaTUCTUKN, onpeaeneHbl B
1ISO 3534-2.

3.1.6 kKoMNeTeHTHOCTb (competence): NpoaeMoHCTpUpoBaHHast CNOCOOHOCTL MPUMEHSTb 3HAHUA U HaBbI-
KN Ha NpakTUKe.

[MTpunmedyaHwmn e — [loHATME KOMNETEHTHOCTN ONpeAeneHo B HACTOALWLEM cTaHaapTe B obwem cmbicne.
YnotpebneHme gaHHOro TepMMUHa MOXET MMETb AONONMHUTENbHbIE OCOBEHHOCTU N BbITb YTOYHEHO B APYIMX JOKYMEHTaX.

3.2 TepMUHbI, OTHOCALWMECA K MEHEDKMEHTY

3.2.1 cuctema (system): CoBOKYNMHOCTb B3aUMOCBSI3aHHbIX U B3aUMOOEUCTBYIOLLMX 3NTEMEHTOB.
3.2.2 cucteMa MeHepkMeHTa (management system): Cuctema (3.2.1) ans paspaboTku NOAUTUKA U LLeNnen
N OOCTUXKEHUA 3TUX Llesen.

[TpnmedaHune —Cncrema MeHePKMEHTA opraHn3daumnm (3.3.1) MOXET BKIoYaTh B CebH pas3nnyHbie CUCTEMDbI
MEHEKMEHTA, TAaKNe Kak CUCTeMAa MeHeKMeHTa KadecTBa (3.2.3), cuctema PUHAHCOBOIo MEHEKMEHTA UIMN CUCTE-
Ma SKONOINMYeCcKoro MeHemKMeHTa.

3.2.3 cuctTeMa MeHeKMeHTa KadecTtBa (quality management system): Cucrema MeHexMeHTa (3.2.2)
019 PYKOBOACTBA 1 ynpaBfieHUda opraHuszauuein (3.3.1) npuMeHnTenbHO K KadecTBy (3.1.1).
3.2.4 nonutuka B obnactu kadecrna (quality policy): ObLune HamepeHUs N HanpaBneHne AesATENbHOCTU

opraHuzauuu (3.3.1) B obnactn kadectBa (3.1.1), odonupanbHO cpopMyNMpoBaHHbIE BbICLLMM PYKOBOACTBOM
(3.2.7).

[TpumevaHuns
1 Kak npaBuno, nonutuka B obnactn KkadectBa cornacyercsl ¢ obuwen nonmtmkon opraHmsaumm n obecnedmBaet
OCHOBY A151 NOCTAHOBKU Uenen B obnacTu Kavecrtsa (3.2.5).

2 [pyHUMNbI MEHEQKMEHTA KAYEeCTBA, U3MOXEHHbIE B HACTOAWEM CTaHAAapTe, MOIyT CNYyXXUTb OCHOBOW ANS pas-
PaboTKM NONUTUKM B 0BNAacTu KavyecTBa.

3.2.5 uenu B obnacTtu kavectBa (quality objective): To, 4ero 4obMBaOTCA UMK K YEMY CTPEMSATCH B 0bNa-
CTW KadvecTBa (3.1.1).

[TpumevaHwus
1 Lenn B obnactu kavecTBa 006bI4YHO BA3NPYIOTCA HA NOJNINTUKE OpraHn3ayum B obnacTtum Kavecrtsa (3.2.4).

2 Llenn B obnacTtu kavecTBa 0ObIMHO YCTAHABNMBAOTCA AN COOTBETCTBYOWMX NogpasaeieHnn u yYPpOBHEN OpPraHun-
3auum (3.3.1).

3.2.6 MeHeKMeHT (management): CkoopanHupoBaHHas AesATENbLHOCTL NO PYKOBOACTBY U yNpaBieHUIo
opraHusauuen (3.3.1).
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[TpnumedyaHne —B pycckom AA3blke TEPMUH « MEHEPKMEHT» MHOr4a OTHOCUTCA K NogsaMm, T. €. NIULY UINu rpynne
PabOTHUKOB, HAAENEHHBLIX MOJITHOMOYNAMN U OTBETCTBEHHOCTBLIO AN PYKOBOACTBA U ynpasneHusa opraHusauyuen. Korga
TEPMUH «MEHEPKMEHT» UCMONb3YETCA B 3TOM CMbICNE, €ro cnegyeT Bcerga npuMeHsTb ¢ onpegensiowmmm CnoBamm BO
na3bexaHmne nytaHnubl C MOHATUEM «MEHEKMEHT», UCNOMb30BaHHbIM Bbiwe. Hanpumep, He cneayeTr UCNonbL30BaTh
Bblpa)XeHNe «PYKOBOACTBO AOJIKHO ...», B TO BPEMS KaK «BbICLUEe PYKOBOACTBO (3.2.7) AOIKHO ...» OOMNYyCKAeTCcs K

NPUMEHEHUNIO.

3.2.7 BbicWee pykoBoAacTBO (top management): J1Myo unu rpynna padoTHUKOB, OCYLLECTBIIAOLLUX PYKO-
BOACTBO W ynpaBfieHWe opraHusauuen (3.3.1) Ha BbiCLLEM YPOBHeE.

3.2.8 MeHeDKMeHT KavecTBa (quality management): CkoopanHMpoBaHHaA AeATeNbHOCTL MO PYKOBOACTBRY
1 yrpaBneHunio opraHusaumen (3.3.1) npuMeHUTenbHo K KadecTBy (3.1.1).

[TpumeyvaHune—PykoBOACTBO 1 yNpaBleHNe NPUMEHUTENBHO K KAYECTBY 00bIMHO BKIOYAET B cebs pa3paboTky
NONMUTUKN B obnactu KadecTtBa (3.2.4) n uenen B obnactu kavyecrtna (3.2.5), nnaHupoBaHue Ka4vecTBa (3.2.9), ynpas-
neHune Kavyectsom (3.2.10), obecneveHune KavectBa (3.2.11) n ynyvweHune KadecTtBa (3.2.12).

3.2.9 nnaHupoBaHue KadectBa (quality planning): YacTe MeHep)XMeHTa KavecTBa (3.2.8), HanpaB/ieH-
Has Ha yCTaHOBNEHME Lenen B ob6nacTu KavecrtBa (3.2.5) 1 onpegensollas Heobxoanmele onepauuoHHbIE
npoueccobl (3.4.1) 1 COOTBETCTBYIOLLWE pecypchl ANA AOCTUXKEHUS Lienen B obnacTtu KavyecTBa.

[TpunmeyaHwmne—PaspaboTka nnaHOB KadecTBa (3.7.5) MOXeT ObITb YacTbio NNaHUPOBaHUSA Ka4vecTBa.

3.2.10 ynpaBneHue kadyecTBOM (quality control): HacTe MeHeg)KMeHTa KadecTBa (3.2.8), HanpaBneHHas
Ha BbINONHeHWe TpeboBaHNU K Ka4ecTBy.

3.2.11 obecneveHUe KauyecTBa (quality assurance): HacTb MeHeg)KMeHTa KavecTBa (3.2.8), HanpasneH-
Haa Ha co3gaHune yBepeHHOCTU, YTo TpeboBaHUA K KavyecTBY OyayT BbINMOSIHEHDI.

3.2.12 yny4dweHune KavecTBa (quality improvement): HacTb MeHe)XMeHTa KavecTBa (3.2.8), HanpasieH-
Haa Ha yBenuyeHne cnocodbHOCTU BbINOJTHUTE TpeboBaHUSA K Ka4yecTBYy.

[TpnmedyaHune— TpeboBaHns MOryT OTHOCUTLCS K NMIOOLIM acnekTtam, TaKUM Kak pe3ynbTaTUBHOCTDL (3.2.14),
adhdekTtnBHoCTb (3.2.15) nnmn npocnexmnBaemocTtb (3.5.4).

3.2.13 nocToAAHHOe ynyuweHue (continual improvement): lNosTopatowascs geaTeNbHOCTb MO yBenmye-
HUHO CNOCOBHOCTU BLIMOSTHUTL TpeboBaHuaA (3.1.2).

[MTpumedyadnwn e— lMNpouecc (3.4.1) ycTAaHOBNEHNA LENEN N NMONCKA BO3MOXHOCTEN YIyULLEHUS SIBNSIETCS
NOCTOSAHHbLIM MPOLECCOM, UCMONb3YIOLWMM HAabNAeHNnA ayauTa (3.9.5) n 3aknveHna no pesynbTaTtam ayauTa (3.9.6),
aHanua gaHHbIX, aHanun3 (3.8.7) co CTOPOHbI PYKOBOACTBA UIN APYrne cpeacTtBa n 0bbIvYHO BeAy WM K KOPPEeKTUPYIOLWNM
AeucTBuAaAM (3.6.5) nnn npegynpexagarwowmnm genctemam (3.6.4).

3.2.14 pe3ynbTaTUBHOCTbL (effectiveness): CTeneHb peanusalum sannaHnpoBaHHOW AeATENBHOCTN N 40C-
TUXKEHUSA 3anaHNpPOBaHHbIX Pe3yibTaToB.

3.2.15 adpchbekTuBHOCTD (efficiency): CBs3b MeXay AOCTUHYTBIM Pe3ynbTaToM U UCTMONb30BaHHLIMU pe-
cypcamum.

3.3 TepMUHbBbI, OTHOCHALLMNECA K OpraHusaumu

3.3.1 opraHuzauua (organization): ['pynna paboTHUKOB 1 HEODXOAUMbLIX CPEACTB € pacnpeaeneHnem oT-
BETCTBEHHOCTUW, NONTHOMOYUN N B3AUMOOTHOLLEHWNIA.

M p um e p — Komnanusa, kopnopauus, hupma, npeanpusatue, yupexgeHme, bnarotBOputenbHas opraHm3auus,
npeanpuaTue Po3HMYHOW TOProBMK, accounauus, a Takke ux nogpasgeneHnsa nnm KombmHauusa m3 HUxX.

[TpumevaHwus

1 PacnpepgenexHne 06blMHO ObIBaAET ynopsigo4eHHbIM.

2 Opranmzaumnss MoxeT BbITb rocyaapCTBEHHOW UMK YACTHOW.

3 Hactosilwee onpeaeneHne AeNCTBUTENbHO NPUMEHUTENBHO K CTaHAapTaMm HA CUCTeMbl MeHeaAXXMeHTa Kade-

cTBa (3.2.3). B pykosoactee ISO/IEC 2 npuBeageHo gpyroe onpeaeneHme TeEPMmUHA «OpraHmn3aumnsy.

3.3.2 opraHM3auMoHHaA cTpykKTypa (organizational structure): PacnpeaeneHne 0TBETCTBEHHOCTU, NOSHO-
MOYUN 1 B3AUMOOTHOLLEHMW MexXay paboTHUKaMU.

[TpumevaHuns

1 PacnpepgenexHne 06blMHO DObIBaAET ynopsiao4eHHbIM.

2 OhuunanbHo odhopmeHHasa opraHm3aynoHHasa CTPYKTypa 4acTo COA4EPXUTCHA B PYKOBOACTBE MO KavyecTBY
(3.7.4) nnn B nnaHe KavecrtBa (3.7.5) npoekTa (3.4.3).

3 OpraHm3aynoHHasi CTPYKTypa MOXET BKNo4aTh B ceb51 COOTBETCTBYHOLWME B3aUMOAENCTBUSA C BHELLHUMN OPraHWn-

3aumamm (3.3.1).
8




[OCT ISO 9000—2011

3.3.3 uHdpacTpykTypa (infrastructure): <OpraHnsaums> COBOKYNHOCTb 34aHKUN, 0DOpYyaOBaAHUA N CYXKD
obecneveHns1, HeobXoANMbIX AN PYHKUMOHNPOBaHKSA opraHunsauum (3.3.1).

3.3.4 npousBoacTBeHHana cpepa (work environment): COBOKYNHOCTb YCNOBUN, B KOTOPbLIX BbINONHAETCS
paboTa.

[TpumeyaHne— YcnoBus BKNIOYAOT B cebs busandeckne, coumanbHble, MCUXONONMYECKUe N 3KONMorn4eckme
dhakTopbl (Takme kak TemnepaTtypa, CUCTEMbl NPU3HAHUA U NOOLWPEHUS, 3PrOHOMMUKA U COCTaB aTMocdepbl).

3.3.5 noTpedbutenb (customer): Opranusauyua (3.3.1) Unun nuuo, nonyyarwLlee npoaykuumo (3.4.2).
lMpumep — KnneHT, 3akas4vnk, KOHEYHbLIW MONb30BaTENb, PO3HUYHLIN TOProeey, beHeduumnap n nokynarterns.

[TpumevaHnne—IlloTpedbutenb MOXeT ObITb BHYTPEHHUM UM BHELLHMM MO OTHOLIEHUIO K OpraHn3auum.

3.3.6 noctaBWwUK (supplier): OpraHnszauuna (3.3.1) unm nuuo, NnpegoctasnsoLllee npoaykuuio (3.4.2).

lMpumep — [ponssoguTtenb, ONTOBUK, NPeanpusaTue pPoO3HMYHOW TOProBNv UNu Npoaasel NpoAyKUMK, NCNOMHU-
Tenb yCNyry, NOCTaBLLUK MHpopMaumm.

[TpumevaHuns
1 MNocTaBWWK MOXET ObiTb BHYTPEHHUM UMMM BHELLUHMM MO OTHOLWLEHUIO K OpraHm3auun.
2 B KOHTpakTHOM cuTyaumm nocrtaslmKka NHOrga HasblBalOT «NO4PAOHNKOMY.

3.3.7 3auHTepecoBaHHas cTopoHa (interested party): llnyo unu rpynna nuuy, 3aMHTEpeCcoBaHHbLIX B esl-
TeNbHOCTU UNK ycnexe opraHusauuu (3.3.1).

IMp ume p—MNorTpedburtenu (3.3.5), Bnagensubl, paboTHUKN OpraHn3aumn, noctaBWMKHN (3.3.6), DaHKNPLI, acco-
Lmnaunmn, napTHEPbI UM ODLWECTBO.

[TpumedyaHune—Ipynna MOXET COCTOSATb U3 OPraHM3aumm, ee 4acTu NN U3 HECKOITbKNX OpraHn3aLumnii.

3.3.8 KoHTpakT (contract): ObsasbiBatoLLee cornalleHue.

3.4 TepMUHLI, OTHOCALLMECSH K NpoLleccaM U NpoAYKUUNK

3.4.1 npouecc (process): COBOKYNHOCTb B3aMMOCBA3aHHbLIX UMW B3aMMOAEUCTBYHOLLNX BUOOB AEATE N IbHO-
CTU, Npeocbpasyrollad BXoabl B BbIXoAbI.

[TpumevaHuns

1 Bxogamu k npoueccy 06bI4HO SABNSAOTCH BbIXOAbl APYIMX NPOLECCOB.

2 Npouecchl B opradn3auun (3.3.1), Kak npaBuno, NIaHUPYOTCHa N OCYLLECTBNAIOTCH B YNPAaBNSAEMbIX YCNOBUAX C
Lenblo aobaBneHust LEHHOCTMN.

3 lNpouecc, B KOTOPOM NOATBEPXKAEHNE cooTBeTCTBUA (3.6.1) KOHEYHON npoayKuum (3.4.2) 3aTpyaHEHO UNK
3KOHOMMYECKN HeuenecoobpasHo, 4acTo OTHOCHT K «CneuuanbHOMY MPOLECCy».

3.4.2 npoaykuus (product): PeayneTat npouecca(3.4.1).

[TpyumMmevyaHMNs

1 CyLWecTBYIOT YeTbipe 0bLwme KaTeropmm npoayKumnm:

- yCNnyrn (Hanpumep, nepeBo3Kkn);

- NporpamMMHble cpeacTBa (Hanpumep, KOMNbIOTEPHAA nporpamma, CrnoBapb);

- TEXHUYEeCcKne cpeacrtea (Hanpumep, yaen apuraTtens);

- nepepabartbiBaemMble MmaTepuansl (HaNnpumep, cmaska).

MHorne Buabsl Npoaykunm cogepXaT 3M1IEMEHTbI, OTHOCALLUMECS K pa3nUYHbiM 0BWKMM KaTeropusam npoaykumm. OT-
HECEHNE NPOAYKUUN K yCryram, rnporpamMmmHbiM, TEXHUYECKUM CPeacTBaM UInu nepepadartbiBaeMblM MaTepuanam 3aBu-
CUT OT npeobnagatoLwero anemMmeHTa.

Hanpumep, nocrtasnsaemasi Npoaykumst «kaBToMobunb» COCTOUT U3 TEXHUYECKUX CPEACTB (HaANnpumMep, WWH), nepe-
pabatbiBaeMbIX MaTepUanos (roproyee, oxnaxgarwas XuakocTb), NPOrpaMmMHbIX CPeACcTB (NporpaMmmMHOE yrpaBneHue
ABUraTenem, MHCTPYKUMSA Ans BOAUTENS) U yCNyrn (pasbsACHEHUS MO 3KCNnyaTtaunn, gaBaemble nNpoaaBLOM).

2 Ycnyra siBNaeTcs pesynbTartom, Mo MEeHbLUEN Mepe, OQHOro AeUcTBUsl, 06A3aTenbHO OCYLWECTBIIEHHOIO NpU
B3auMOAENCTBMM nocTaBLwumka (3.3.6) n notpedbutens (3.3.5), 1, Kak npaBuno, HematepuanbHa. [lpegoctaBneHne ycry-
M MOXET BKNOYaTb B cebs, Hanpumep, cneaytoulee:

- OEATENBHOCTb, OCYWECTBIIEHHYIO HA NOCTABNEHHOW NOTPebuTenem martepuanbHOW Npoaykunm (Hanpumep, pe-
MOHT HEUCNPAaBHOINro aBToMobuns);

- AEATENBbHOCTb, OCYLWECTBMNEHHYIO HA MNOCTABMNEHHOW NOTPeEbuTenem HemaTepuanbHOW NPoAyKUUK (Hanpumep,
COCTaBNEHNE 3asBNeHNs 0 Aoxoaax, Heobxoaumoro Ans onpeaeneHnsa pasmepa Hanora);

- NPeAoCTaBNeHNE HeEMATEPUANBbHON NPOAYKUMKM (HAanpumep, nHopmMmaumm B CMbICIE nepeaadn 3HaHun);

- co3gaHne bnaronpusaTHbIX YCIOBUW Ans notpebutenen (Hanpumep, B roCTUHULAX U pecTopaHax).
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[TIporpammHoe cpeacTBO COAEPXUT MHDOPMALUIO U 00bIMHO SAABMSAETCSA HEMaTepuanbHbIM, MOXET TakKke ObiThb B
dhopme nogxoaos, onepaunn unn npoueaypsobl (3.4.5).

TexHn4veckoe cpeCTBO, KaK NpaBuno, sIBNSAETCA MmatepuarnbHbIM, U €ro KONM4YeCcTBO BblpaXaeTcs UCHUCNSAEMON
xapaktepuctunkon (3.5.1). lNepepabatbiBaemble matepuanbl 0ObIYHO SBNSAKTCA MaTepuanbHbIMKU, U UX KOINTUYECTBO
Bblpa)XkaeTcsl HENPEPbIBHOW XapakTePUCTUKON. TexXHU4Yeckue cpeactBa n nepepabarbiBaemble MaTepuarnbl YacTo Ha3bl-
BaAlOT TOBapaMMm.

3 ObecneveHune KavecTBa (3.2.11) HanpaBneHo rmaBHbIM 06pa3oOM Ha npeagnonaraemyo NPoAyKUuio.

3.4.3 npoekT (project): YHuKkanbHbIM npouecc (3.4.1), COCTOALLMA M3 COBOKYMHOCTU CKOOPANHNPOBAHHBLIX WA
ynpaBnsaeMblX BUAOB AeATENbLHOCTU C HaYallbHOU U KOHeYHOW gaTaMu, npeanpuHATLIN ANa 4oCTUXKeHNA Lenu,
COOTBETCTBYHOLLEN KOHKPETHLIM TpeboBaHUAM (3.1.2), BKNoYatoLWLn orpaHUYeHUs rno cpokam, CTOMMOCTU U pe-
cypcam.

[TpumevaHuns

1 OTAENBbHBIN MPOEKT MOXET BbITb YACTbIO CTPYKTYPbI Bonee KpynHoOro NnpoekTa.

2 B HEKOTOPLIX NPOEKTAX LEeNn COBEPLUEHCTBYIOTCS, a8 XapakTepucTukm (3.5.1) npoaykummn onpegensoTcsl COoT-
BETCTBEHHO MO Mepe pa3BUTUSA NMPOEKTA.

3 Bbixogom npoekrta MOXeT BbiTb 04HO N3genue Unm HECKONbKO eanHnL npoaykunm (3.4.2).

4 ApantupoBaHo n3 |SO 10006:2003.

3.4.4 npoekTupoBaHue 1 paspadoTtka (design and development): CoBOKynHOCTL npoueccoB (3.4.1), ne-
peBoasLMX TpedoBaHUA (3.1.2) B yCTaHOBMNEHHbIE XapaKTepUcTuku (3.5.1) nnu cneuyudonkaumu (3.7.3) Ha
npoaykuur (3.4.2), npouecc (3.4.1) unn cucrtemy (3.2.1).

[TpumevaHwus

1 TepMUHBI «NPOEKTUPOBAHNE» N «Pa3paboTKa» MHOr4a NCNosb3ylT KAk CAHOHUMbI, @ MHOrga — Anst onpegene-
HUS pa3fnYHbIX CTagun npouecca NpPoeKTUupoBaHUA N pa3paboTKu B LENOM.

2 Ina ob6o3HaveHns obbekTa NPOEKTUPOBAHUA U pa3paboTKu MOryT MPUMEHSTLCS Onpegensaomne crnoBa (Hanpw-

Mep, NPOEKTUpoBaHMe U paspaboTka NpoaykUuun UM nNpoekTupoBaHne U paspaboTka npolecca).

3.4.5 npouenypa (procedure): YcTaHOBNEHHbLIA CNOCOD OCYLLIECTBNEHNS AeATENbHOCTY U Npouecca (3.4.1).

[TpumevaHwus
1 Mpoueaypbl MOryT BbITb AOKYMEHTUPOBAHHBLIMW UITN HEAOKYMEHTUPOBAHHbIMW.,
2 Ecnn npoueaypa 4OKYMEHTUPOBaAHA, YacTO UCMONb3YeTCs TEPMUH «MMCbMEHHAas npouegypa» nnn «40KyMeHTHU-

poBaHHas npoueaypa». JOokymeHT (3.7.2), coaepxawmn npoueaypy, MOXeT Ha3biBaTbCH «NPoUEeaypPHbIM AOKYMEHTY.
3.5 TepMUHBI, OTHOCALLMECA K XapaKTepUCTUKaM

3.5.1 xapakrepuctuka (characteristic): OTnnunTensHoe CBOUCTBO.

[TpyumevyaHMs

1 XapakTepuctnka MoxeT bbiTb NPUCYLWLEN NN NPUCBOEHHOWN.

2 XapakTepuctnka MoXeT bBbiTb KAYECTBEHHOW UNTU KONMUYECTBEHHOMW.

3 CylWecTBYIOT pasrfnyHble KNacchl XapakTepuUcTUK, TaKNe Kak:

- ousmnveckne (Hanpumep, MexaHudeckne, 3reKTpuYeckue, XuMmmuieckne unm BNonornveckue XapakrepucTukmn);

- opraHonenTu4eckne (Hanpumep, CBA3aHHbIE C 3arnaxom, 0CA3aHNEM, BKYCOM, 3PEHUEM, CITYXOM);

- 3TNUYEecKmne (Hanpumep, BEXNNBOCTb, YECTHOCTb, NPaBANBOCTb);

- BPEMEHHbIE (HAanpumMmep, NyHKTyanbHOCTb, B€30TKA3HOCTb, AOCTYNHOCTD);

- 3proHomMuYeckmne (Hanpumep, PUanonorMYeckne XapakTepucTukKn Nnn CBsizaHHble ¢ 6e30NacHOCTBI0 YEeNoBeEKA);
- byHKUMOHAaNbHbIE (HANPUMEP, MaKCUMarnbHass CKOPOCTb cCamMorneTa).

3.5.2 XxapakTepucTuka kadecTBa (quality characteristic): lNpucylwas npoaykuuu (3.4.2), npoueccy (3.4.1)
nnn cucteme (3.2.1) xapakrtepuctuka (3.5.1), oTHocsLWasics K TpeboBaHUKo (3.1.2).

[TpnmevaHuns

1 CnoBo «npucyllas» 03HavaeT CBONCTBEHHOCTb YeMy-Nnbo, 0cobeHHO, eCnn 3TO OTHOCUTCS K NOCTOAHHOW Xapak-
TEPUCTUKE.

2 [1pnCBOEHHbIE XapaKTEPUCTUKU MPOoAYKUMN, Npouecca unn CUCTembl (Hanpumep, LeHa npogykuvu, Bnageneu
NPOAYKUMN) HE SABMAIOTCSH XapakTepucTuKamMmn Ka4vecTBa 3TOW NpoayKuum, npouecca nin CUCTeEMBI.

3.5.3 HagexXxHocTb (dependability): CobupaTtenbHbIN TEPMUH, MTPUMEHSAEMbIV AN ONUCaHUSA CBOUCTBA o-
TOBHOCTW U BIUAOLLMX HA HErO CBOUCTB Be30TKa3HOCTU, PEMOHTONPUIOAHOCTU 1 0BecneyYeHHOCTU TEXHUYECKOTO
oDCNYXNBaHUS U PEeMOHTA.

[TpnmeyvyaHne—TepMUH «kHAOEXHOCTb» MPUMEHSETCH TONbKO ANs o6ero HeEKONMMYeCTBEHHOIO ONMUCAaHUS
CBOWCTBA.

[IEC 60050-191:1990]
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3.5.4 npocnexuBaeMocTb (traceability): BoamoXxHOCTbL NpocneanTs NCTOPUID, NPUMEHEHNE U MeCTOHa-
XOXAEHWe TOro, YTo paccMaTpuBaeTcs.

[TpyumMmevyaHMNs

1 INpocnexmBaemMocTb NMPUMEHNUTENBHO K NpoAyKUMn (3.4.2) MOXET OTHOCUTBLCS K:

- MPOUNCXOXAOEHNIO MATEPMATIOB N KOMITIEKTYIOLWMNX;

- uctTopumn obpaboTKu;

- pacnpegeneHnio 1 MeCTOHaxXoXX4AeHUI0 NPOAYKUNK NOCNE NOCTAaBKM.

2 B obnactn metponormm npuHAToO onpeaenenne, npmeegaeHHoe B VIM-1993, noagpasagen 6.10.

3.6 TepMUHbLI, OTHOCSALLMECH K COOTBETCTBUIO

3.6.1 cooTBeTcTBUE (conformity): BeinonHeHne TpeboBaHuA (3.1.2).

3.6.2 HecooTBeTCcTBME (nonconformity): HeBbInonHeHe TpeboBaHuA (3.1.2).

3.6.3 pedrekT (defect): HeBbinonHeHNe TpeboBaHUA (3.1.2), CBA3aHHOIO ¢ NpeanofaraeMbelM UM yCTa-
HOBMNEHHbLIM UCMOJIb30BaHMEM.

[TpumeyvyaHwus

1 Pasnuune mexay noHATUsAMK aed ekt n HecooTBeTCcTBUE (3.6.2) ABNAETCHA BAXHbIM, TaK KAK UMEET NOATEKCT
OPNAONYECKOro Xapakrepa, 0CoObeHHO CBA3aHHbIM C BONPOCaMu OTBETCTBEHHOCTU 3a KA4eCTBO nNpoaykumn. CnegoBaTernb-
HO, TEPMUH «OeeKT» criegyeT UCnonb3oBaTh YpPe3BblHANHO OCTOPOXKHO.

2 Vlcnonb3oBaHue, npegnonaraemoe notpedutenem (3.3.5), MOXET 3aBUCETb OT Xapakrtepa nHpopmaunmn, Takon
KaK MHCTPYKLUMM NO UCNOSIb30BAHUIO U TEXHUYECKOMY ODCNYXMBAHUIO, NPEeAOCTaBNAEMblE MOCTABLMUKOM (3.3.6).

3.6.4 npegynpexaarwuee aencreue (preventive): lenctene, npeanpuHAToe Ang ycTpaHeHUs NpUYnHbI
MoTEeHUWaNbHOrO HECOOTBETCTBUA (3.6.2) UK Apyron NoTEHUNaNbHO HeXXenaTenbHOW CUTyauun.

[TpumevaHuns

1 lNoTeHumnanbHOE HECOOTBETCTBUE MOXET MMETb HECKONBKO MPUYNH.

2 Mpepynpexgatoulee gencTene nNpeanpuHuMmaoT ans npegorepaleHns BO3HUMKHOBEHUSA CODLITUS, 8 KOPPEKTHU-
pyrouwee aeucrteue (3.6.5) — ans npeaoTBpalleHns NOBTOPHOIO BO3HMKHOBEHUS CODLITUS.

3.6.5 KoppeKkTupyrouwee aeuctBeue (corrective action): lencteune, npeanpuHATOE ANA yCTpaHeHUs NPpUYK-
Hbl OBHapPYKeHHOrO HeCOOTBETCTBUA (3.6.2) NN APYron HexXenatenbHOW cUTyaLun.

[TpumevaHuns

1 HecooTBeTCTBME MOXET MMETb HECKOIBKO MPUYKNH.

2 Koppektupylowee aencTBme npeanpuHMMatoT ansa npeaoTepalleHns NOBTOPHOINO BO3HUKHOBEHUS cObbITUS, a
npeaynpexapawwee gaencteue (3.6.4) — ansa npeaorBpawleHnss BOSHUMKHOBEHUS CODLITUS.

3 Cneayert pasnuyaTtb TEPMUHLI KOppPeKUuna (3.6.6) n KoppekTupytoulee AeNCTBUE.

3.6.6 Koppekuus (correction): lencteune, npeanpuHSAToe Ans ycTpaHeHUs 0bHapy>KeHHOro HeCooTBET-
cTBUA (3.6.2).

[TpumevaHuns
1 KoppeKkumns MOXET OCYLLECTBNATLCSH B COMETAHUUN C KOPPEKTUPYHOLWMM aeucteuem (3.6.5).
2 Koppekuna MmoxeT BKNo4aTb B cebs, Hanpumep, nepeaenky (3.6.7) unn cHuxeHune rpagauum (3.6.8).

3.6.7 nepepenka (rework): lenctene, npeanpuHATOE B OTHOLLEHUN HECOOTBETCTBYHOLLEN NpoAayKUuuKn (3.4.2)
ON8 T0ro, YToObl OHA COOTBETCTBOBANA TpeboBaHUAM (3.1.2).

[TpumedvaHne—BoTtnnune oT nepegenkm pemMoHT (3.6.9) MOXeT BO3AEeNCTBOBATL HA YaCTU HECOOTBETCTBYHO-
Len npoaykumm i N3aMmeHAaTb nx.

3.6.8 cHMXXeHUe rpagauunm (regrade): IameHeHe rpagauum (3.1.3) HeCOOTBETCTBYOLLEW NpoayKuun (3.4.2)
Ons Toro, YToOLI OHa COOTBETCTBOBAa TpeboBaHUAM (3.1.2), OTINYHBIM OT UCXOOHbIX.

3.6.9 peMoOHT (repair): lenctere, npeanpuHATOE B OTHOLLEHUN HECOOTBETCTBYOLLEN NnpoaykKuumn (3.4.2)
Ons Toro, UTobbLI caenaTh ee nNnpueMieMon ang npeanonaraemMoro UCrofb30BaHUA.

[TpumevaHwus
1 PemoHT BKntovaeT B cebs agencreme Nno ncnpaBneHunto, NpeanpuHAToe B OTHOWWEHUN paHee COOTBETCTBOBABLUEN
NPoAYKUMM AN €€ BOCCTAHOBIEHUS C UENbI UCMONb30BaHUA, HANPUMEP, KaK YacTb TEXHUYECKOro 06CnyXuBaHusl.

2 B otnnumne o1 nepeaenku (3.6.7) peMOHT MOXET BO3AENCTBOBATL HA YaCTU HECOOTBETCTBYIOLWEN NPOAYKLUUN NN
N3MEHSATb UX.
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3.6.10 yrunusauus (scrap): [lenctesne B OTHOLLEHUN HECOOTBETCTBYIOLLEM NpoAayKuun (3.4.2), npeanpuHsi-
TOEe ANA npeaoTBpalleHna ee nepBoHavanbHO NpeanofiaraeMoro UCnofb3oBaHus.

Mp umep—llepepaboTka UMM YHUUTOXEHME.
[TpumevaHne—B cntyaumm ¢ HECOOTBETCTBYIOLLEN YCITYTON CNONMb30BaHWE NpegoTBpaLlaeTcs NnocpeacTBoMm
npekpalweHnsa yCryru.

3.6.11 pa3pelleHUe Ha OTKNOHeHUe (concession): PaspelleHne Ha UCNONb3oBaHWeE UMK BbINYCK (3.6.13)
npoAaykuuu (3.4.2), kotopasi He COOTBETCTBYET YCTAaHOBMNEHHLIM TpeboBaHUAM (3.1.2).

[TpwnmeyaHn e — Pa3peweHne Ha OTKIOHEHNE ODObIYHO PacnpoOCTPaHAETCS HA NOCTABKY NPOAYKLMK C HECOOT-
BETCTBYIOLLMMN XapakTepucTukamm (3.5.1) ansa ycTaHOBNEHHbIX COrMacoBaHHbIX OrPaHUYEHUIA NO BPEMEHU UMK KONn4e-
CTBY AA@HHOW NPOAYKUUN.

3.6.12 paspelueHue Ha oTctynneHue (deviation permit): PaspelueHune Ha OTCTyNNeHne OT UCXOAHbIX YCTa-
HOBMEHHbIX TpeboBaHn (3.1.2) Kk npoaykuunn (3.4.2), BblaaHHOE A0 ee NpOon3BOACTRA.

[1TpnmeyaHune—PaspeweHne Ha OTCTyNNeHne, Kak NpaBuno, JaeTcs Ha OrpaHNYeHHOE KONMMYEeCTBO NMPOoayKUum
MNn nepuoa BpeMeHu, a Takke ans KOHKPETHOro UCronb30BaHUA.

3.6.13 BbINycK (release): PaspelleHne Ha nepexoq K cregyollein ctagum npouecca (3.4.1).

[TpumedyaHne—B aHIMUNCKOM $13bIKE, B KOHTEKCTE NPOorpaMmmMHbIX CpeacTB, TEPMUHOM «release» vacto
Ha3bIBAlOT BEPCUIO CaAMUX MPOrpamMmMHbIX CPeacTB.

3.7 TepMUHbI, OTHOCALYUECA K AOKYMEHTAL UK

3.7.1 nHhbopmauus (information): 3Ha4MMble AaHHbIE.
3.7.2 aokyMeHT (document): UHcbopmayusa (3.7.1), npeactaBneHHas Ha COOTBETCTBYIOLLEM HOCUTENE.

lMpumep — 3anucu (3.7.6), cneundoukauuna (3.7.3), npoueaypHbin JOKYMEHT, YEPTEX, OTHET, cTaHaapT.

[TpyumevyaHMs

1 Hocntenb moxeT BbiTb DYMaXkKHbIM, MArHUTHbIM, 3NMEKTPOHHBIM UM ONTUYECKUM, KOMMBIOTEPHbLIM ANCKOM, DO-
Torpadhmen mnm 3TanoHHbIM 0BpPAa3LOM, UNMN X KOMBUHaALWEN.

2 KoMmnnekr gokymMmeHTOB, Hanpumep cneundmkaumm n 3anucen, 4acto Ha3blBAETCHA «OAOKYMEHTAUNEN).

3 Hekotopble TpeboBaHua (3.1.2) (Hanpumep, TpeboBaHne K pa3bopymMBOCTM TEKCTA) OTHOCATCS KO BCEM BMAaM
OOKYMEHTOB, 0O4HAKO MOryT BbiTb 0CcoOble TpeboBaHus K cneundukaumam (Hanpumep, TpeboBaHME K yrpaBleHUo nepe-
cMoTpamun) 1 3anucsam (Hanpumep, TpeboBaHne K BOCCTAHOBIIEHWUIO).

3.7.3 cneundunkauus (specification): JokymeHT (3.7.2), ycTaHaBnMBawLWni TpedoBaHUA (3.1.2).

[TpumedaHwue— Cnegnumkaumm mMorytT OTHOCUTBCA K AEATENBbHOCTN (Hanpumep, npoueaypHbIn QOKYMEHT,
cneyndukayma Ha npouece unum cneundukauusa Ha ncnbiTaHne) nnu npoaykumn (3.4.2) (Hanpumep, TEXHUYECKUE YCIlo-
BUS HA NPOAYKUMIO, SKCNNTyaTaUuNOHHAA AOKYMEHTALUA N YEPTEXKMN).

3.7.4 pykoBoACcTBO No KavecTBY (quality manual): JokyMeHT (3.7.2), onpeaensitoLLini CUCTeMY MeHe K-
MeHTa KavecTtBa (3.2.3) opraHu3sauum (3.3.1).

[1puMeyYaHune—PykoBoacTBa Mo Ka4ecTBY MOTyT pasnuyaTtbCs Mo AeTanbHOCTU U3NOXEHUs U hopme, ncxoas
U3 pasmMmepa U CNoXHOCTU KOHKPETHOW opraHv3auuw.

3.7.5 nnaH KaJvecTtBa (quality plan): QokyMeHT (3.7.2), onpegenstolnii, kKakme npoueaypsbl (3.4.5) ©
COOTBETCTBYIOLLME PEecypcChl, KEM U KOoraa AOJKHbI NPUMEHSITLCHA B OTHOLLEHWU KOHKPETHOro npoekTa (3.4.3),
npoAaykuuun (3.4.2), npouecca (3.4.1) nnu KoHTpakTa (3.3.8).

[TpnmevaHuns

1 K Takum npoueaypam 06bIMHO OTHOCATCH Npoueaypbl, CBSAA3aHHbIE C NpoUEeccaMn MEHEMKMEHTA Ka4vyecTBa U
npoueccamMmm XU3HEHHOIO UMKIa npoaykumm.

2 [1lnaH ka4vecTBa 4acTo COAEPXKUT CCbINKM HA pas3fgenbl PpyKoBoACTBA NO Ka4vecTtBy (3.7.4) vnu npouegypHble
OOKYMEHTbI.

3 ['lnaH ka4vecTBa, Kak npaBuIo, SBMNseTCs 0gHUM U3 pe3ynbTaToB NaHUpPOBaHUA KavecTBa (3.2.9).

3.7.6 3anuck (record): dokyMeHT (3.7.2), cogepxallunii AOCTUrHYThIE pe3ynbTaTbl WU CBUAETENLCTBA OCY-
LLIeCTBJIEHHOW AEATENBLHOCTH.

[TpumevaHwus

1 3anncm moryT ncnonb3oBaTbCs, HANPUMEP, AN JOKYMEHTUPOBaAHUA npocnexXuBaemocTu (3.5.4) n cBnaetens-
cTBa npoBeaeHus Bepudpukauum (3.8.4), npeaynpexaarowimx 4eUcTteuu (3.6.4) n KOPpPEeKTUPYOLLKNX AencTBUM (3.6.5).

2 [lepecmoTpbl 3anncen, Kak npaBuno, B ynpaslieHUN HE HY>XOalTCA.
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3.8 TepMUHbBbI, OTHOCSALLUECH K OLleHKe

3.8.1 00BbeKkTUBHOE cBUAEeTENbLCTBO (Objective evidence): [laHHble, noaTBEPXAAOLLWE HAanM4ne Nnu Uc-
TUHHOCTb Yero-nmodo.

[TpunmedyaHun e — ODbEeKTMBHOE CBUAETENBCTBO MOXET ObiTb MOMYyYEHO NyTeEM HADNOAEHUSA, N3MEPEHUS,
ncnbitTaHma (3.8.3) unn gapyrum cnocobom.

3.8.2 KoHTpOnNb (inspection): Npoueaypa oLueHNBaAHUA COOTBETCTBUA NyTEM HADNOOEHUSA U CYXXOAEHUN,
COMPOBOXAaeMbIX COOTBETCTBYOLLMMUN N3MEPEHUAMN, UCNbITAHUAMK UM KaNnUOPOBKOW.
[PykoBoacTteo ISO/IEC 2]

3.8.3 ucnbitaHue (test): OnpegeneHrne 0gHON UM HECKOSTBKMX XapaKTepPUCTUK (3.5.1) cornacHO yCTaHOB-
neHHoW npouenype (3.4.5).

3.8.4 Bepudpukauyua (verification): NoaresepxaeHne nocpeacTsOM NpeacTaBneHns 00 beKTUBHbLIX CBUAE-
TenbcTB (3.8.1) TOro, UTO YCTAaHOBMNEHHbLIE TPpeboBaHUA (3.1.2) OblNK BbINMOSTHEHbI.

[TpyumMmevyaHMs

1 TepmMuH «BepndnumnpoBaH» UCNONb3YIOT ANA 0603Ha4YeHUs COOTBETCTBYIOWEro cTaTyca.

2 [lessTenbHOCTb NO NOATBEPXKAEHUNIO TPEDBOBaAHUA MOXET BKIO4YaTh B cebs:

- OCyLWeCTBNEHNE allbTEPHATUBHbLIX PACYETOB,;

- cpaBHeHne cneuuncpukaumm (3.7.3) Ha HOBbIN NPOEKT C aHANOMMYHOW AOKYMEHTauMen Ha anpobupoBaHHbLIN
NPOEKT;

- NpoBeaeHne ncnbitTaHnn (3.8.3) 1 geMoHCTpaUnm;

- aHann3 gOKYMEHTOB 40 UX BbINyCKa.

3.8.5 Banuaauua (validation): NoarsepxaeHre NnocpeacTBOM NpeacTaBneHns 00 beKTUBHLIX CBUAETENbLCTB

(3.8.1) Toro, Yto TpeboBaHusA (3.1.2), npeaHasHavYeHHble AN KOHKPETHOro NCMonb3oBaHUA UM NPUMEHEHUS,
BbINOSHEHbI.

[TpyumMmevyaHMHs

1 TepMUH «BannaupoBaH» NCNONb3YIOT Ansi 0603Ha4YeHus1 COOTBETCTBYHIOLLEro craTyca.
2 YcnoBust NPUMEHEHUs1 MOryT ObiTb peanbHbIMU UMM CMOAENUPOBAHHbIMMU.

3.8.6 npouecc kBanudukauum (qualification process): Npouecc (3.4.1) geMmoHcTpaL K CNOCOBHOCTU Bbi-
MOSTHATb YCTaHOBNEHHbIE TpeboBaHus (3.1.2).

[TpyumMmevyaHMHs

1 TepMUH «KBanupuunpoBaH» UCNonb3yoT Ans 0603HaAYEHNS COOTBETCTBYIOLWEro cTaTyca.
2 KBanuukaumsa MOXeT pacnpocTpaHATbCA HA paboTHUKOB, npoaykuuiko (3.4.2), npouecch! unm cuctemsl (3.2.1).

lpumep — lNpouyecc kBannukaumn ayamntopoe, npouecc ksanudukaumm martepuana.

3.8.7 aHanus (review): [leatenbHOCTb, NpeanpuHMMaemMas o yCTaHOBIEHUA MPUrogHOCTU, aaeKBaTHOCTY
1 pesynbTaTuBHOCTU (3.2.14) paccmaTprBaeMoro obbekta ans AOCTUXKEHUS YCTaHOBNEHHbIX Lienei.

[TpunmedaHune— AHanna MOXeT TakxKe BKNYaTb onpegenermne athdekTuBHocTu (3.2.15).

lMpumep — AHanNU3 CO CTOPOHbLI PYKOBOACTBA, aHANWU3 NPOEKTUPOBaAHNA M pa3paboTku, aHanui TpeboBaHum no-
Tpebutenen, aHann3 HeCoOOTBETCTBUN.

3.9 TepMuHbIl, OTHOCALLUECH K ayaAUTY (MpoBepKe)

3.9.1 ayaut (npoBepka) (audit): Cuctemartmnyecknii, HezaBUCUMbIW M JOKYMEHTUPOBaHHbIV npouecc (3.4.1)
nonyvyeHUsa cemaeTenbCcTB ayauTta (3.9.4) 1 00BLEKTUBHOMO UX OLUEHUBAHUA C Lefbio YCTaHOBNEHUSI CTENEHN
BbINONHEHWSI COrNacoBaHHbIX KpUTepueB ayauTa (3.9.3).

[TpyumMmevyaHMHs

1 BHyTpeHHne ayanTbl, NHOr4a Ha3biBaeMble ayanuTbl NEPBON CTOPOHON, NPOBOAATCA 0ObIYHO CamMOn OpraHu3auu-
en (3.3.1) unn o1 ee UMeHN AN BHYTPEHHUX LUENEN N MOIYT CINY>XUTb OCHOBAHMEM AN AeKnapauum 0 COOTBETCTBUM
(3.6.1). Bo mHOIrMx cny4vasix, ocobeHHo B HEBONMbLLNX OpraHn3auunsix, HE3aBUCUMOCTb MOXET BbITb NPOAEMOHCTPUPOBAHA
OTCYTCTBMEM OTBETCTBEHHOCTH 3a paboTy, NOABEPraemyto ayanTy.

2 BHewHme ayanTbl BKNOYaOT B ¢ebs ayanTbl, 0ObIYHO Ha3biBAEMbIE ayauTbl BTOPOW CTOPOHOW UK ayauTbl Tpe-
TbeN CTOPOHOWN. AyanTbl BTOPOU CTOPOHOWN NMPOBOAATCHA CTOPOHAMU, 3aUHTEPECOBAHHBIMUY B AEATENBHOCTN OpraHmnsaumn,
Hanpumep noTpedutenamu (3.3.5) unu apyrmmm nuuamm o1 X UMeHU. AyanTbl TPETbLEN CTOPOHON NMPOBOAATCSH BHELLHU-
MW HE3ABUCUMbIMW OpraHun3auusmMn. TN OpraHm3auum OCYLECTBNAIT cepTudnkaumio unn permcTpauuio Ha COOTBET-
cTBue TpeboBanmam, Hanpumep, TpedboaHnam SO 9001 n ISO 14001.
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3 Ecnn pBe n bonee cuctembl MeHeDKMEHTA (3.2.2) NnoaBeprarnTcs ayanTy BMECTe, 3TO HA3bIBAETCH KOMIMIIEKC-
HbIM ayguToM.

4 Ecnn aBe vnn HECKONbKO OpraHm3auuin COBMECTHO NPOBOAAT ayauT npoBepsaemMon opraHusauum (3.9.8), 310
Ha3bIBAETCA COBMECTHbIM ayauTOoM.

3.9.2 nporpammMma ayguta (audit programme): COBOKYNHOCTb OAHOMO UM HECKONbKMX ayauToB (3.9.1),
3anaHnpoBaHHbLIX HAa KOHKPETHLIV Nepuod BpeMeHU U HanpaseHHbIX Ha JOCTUXKeHUE KOHKPeTHOW Leni.

[TpumeyvaHune—Ilporpamma ayauta BKNOYaET B Ce0A BCIO AeATENBbHOCTb, HEOOXOAMMYIO AN NNAHUPOBAHWUS,
OopraHu3auum n npoBeaeHusl ayauTos.

3.9.3 kputepumn ayauta (audit criteria): COBOKYNHOCTE NONUTUKK, npoueayp (3.4.5) unn TpeboBaHUIA
(3.1.2), KOTOPbIE NPUMEHSIIOT B BUAE CCLINOK.

[TpumedaHnune—Kputepun ayanta ncnonb3yoT Ans CONOCTaBNeEHNs1 C HUMN CBUAeTenbLCTB ayauTa (3.9.4).

3.9.4 cBugetenbcTBO ayauTa (audit evidence): 3anucu (3.7.6), nanoxxeHue paktoB nu apyrad MHdop-
Mauua (3.7.1), KoTopble CBA3aHbI C KpuTepuamMmm ayguTta (3.9.3) U MOryT ObITb NPOBEPEHbI.

[ PUMEeEYHaAHWNE — CBH,EI,ETEJ'II:CTBO dyauta MOXXeT ObITb KQYECTBEHHbBIM NN KONMMYECTBEHHbIM.

3.9.5 HabnoaeHua ayauTta (audit findings): PeayneTaTthl oLeHMBaHNA cObpaHHbIX CBUAETENLCTB ayauTa
(3.9.4) N0 OTHOLLEHUIO K KpuTepuam ayguta (3.9.3).

[TpumeyaHwne— Habnwogennsa ayauta MoryT ykasblBaTb Ha cooTBeTcTBME (3.6.1) UM HecCooTBETCTBNE
(3.6.2) KpuTEPUAM ayauTa U Ha BO3MOXHOCTU YITy4LLEHUS.

3.9.6 3aknrYeHun no pesynbTtatam ayauTa (audit conclusion): BeixogHble aaHHble ayauTa (3.9.1), npe-
aocTtasneHHble rpynnou no ayauTty (3.9.10) nocne paccMoTpeHua uenen ayanTta U Bcex HadbnwaeHUn ayguTa
(3.9.9).

3.9.7 zaka3z4vuk ayguta (audit client): OpraHuszauua (3.3.1) unn nuuo, 3akasaswee aygur (3.9.1).

[TpumedaHune— 3akaszumkoMm aygnta MmoxeT bObiTb npoBepaeman opraHunsaumsa (3.9.8) nunu nwbdas gpyras
opraHn3auma (3.3.1), koTopasi UMEET 3aKOHHOE UNK AOrOBOPHOE NPAaBO 3anpocuTb NPOBEAEHME ayauTa.

3.9.8 npoBepaemMasn opraHusauua (auditee): OpraHunszauua (3.3.1), nogeepraroLlasaca ayguty (3.9.1).
3.9.9 ayauTtop (auditor): Jlnuo, npoaeMoHCTpupoOBaBLLEE CBOW JINYHbIE KadecTBa 1 ocbnagarollee KomMmne-
TeHTHOCTbIO (3.1.6 1 3.9.14) ans npoBeaeHUsa ayguta (3.9.1).

[TpnmeyaHne—OnncaHne BaXHbIX NMNYHbIX KavecTB ayguTopa npueegeHo B SO 19011.

3.9.10 rpynna no ayauty (audit team): OguH nnn Heckonbko ayautopoB (3.9.9), npoBogsiLLMX ayguT
(3.9.1), npn HeOBXOAMMOCTU NoAAePXKMBaEMbIX TEXHUYECKUMU aKecnepTamu (3.9.11).

[TpumevaHwus
1 OgnH U3 ayanTopoB B rpynne no ayauTy, Kak NnpaBuiio, HazHavyaeTcs pyKoOBOAUTENEM TPyNnbl.

2 [pynna no ayauTty MOXeT BKNHYaTh B Ce0s Takke ayanTOpPOB-CTAXEPOB.

3.9.11 TexHU4Yeckuu akcnepTt (technical expert): <Ayant> Jlnuo, obnagatollee cneunanbHbIMU 3HAHUAMMU
AN OMbITOM, HeobXxoaMMBbIMUK rpynne no ayauty (3.9.10).

[TpyumevyaHMs

1 CneunanbHble 3HAHUS UMK OMNbIT BKMIOYAT B €6 3HAHMA UMK ONbIT, OTHOCALWMECH K opraHu3sauum (3.3.1),
npoueccy (3.4.1) nnn aesaTenbHOCTN, NOABEPraeMbiM ayauTy, a TakKKe 3HaHME SA3bIKa U KyNbTypbl CTPaHbl, B KOTOPOW
NPOBOANTCH ayauT.

2 TEXHMYECKNIN 3KCNEPT HE UMEET NoNMHOMO4YMIA ayauTopa (3.9.9) B rpynne no ayauTy.

3.9.12 nnaH ayguTa (audit plan): OnucaHve gesaTenbHOCTU N MepPonpUATUXA No NpoBeaeHUo ayauTa (3.9.1).
3.9.13 obnacTtb ayguta (audit scope): CogepxxaHue 1 rpaHuLbl ayauTta (3.9.1).

[TpumevaHnune—O0O6nacTb aygnta obbIYHO BKITIOYAET B ceB51 MECTOHAXOXAEHNE, OPraHN3aLNOHHYI0 CTPYKTYPY,
BUAbl AEATENBHOCTU U npouecchkl (3.4.1), a Takke OXBaTbIBAEMbIN NEPNO BPEMEHMN.

3.9.14 KoMneTeHTHOCTb (competence): <AyauT> BelpaxeHHble NYHbIe KavyecTBa U CNOCOBHOCTL NpUMe-
HATb CBOU 3HAHUA U HaBbIKW.
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3.10 TepMUHBI, OTHOCALLMECH K MEHEA)KMEHTY KauyecTBa NpoLeccoB U3MepeHUs

3.10.1 cuctema MeHeKMeHTa U3MepeHUU (measurement management system): CoBoOKynHOCTEL B3alMO-
CBA3aHHbLIX UK B3aUMOAEUCTBYIOLLUX 3NEeMEHTOB, He0bXoAUMbIX ANA AOCTUXKEHUA MeTPONOrn4ecKoro noa-
TBepXXAaeHUA npurogHocTun (3.10.3) 1 NOCTOAHHOIO ynpasneHusi npoueccamu namepeHus (3.10.2).

3.10.2 npouecc namepeHmna (measurement process). CoOBOKYNHOCTb onepaLni, NPOBOAUMbLIX C LIefbHo
onpeaeneHns s3Ha4eHUsA BeNTUYUHGI.

3.10.3 MeTponornyeckoe noareepxxaeHme npurogHoctu (metrological confirmation): CoBOKYNHOCTb One-
paLnii, NPOBOANMBIX C Lienbto obecne4veHns COOTBETCTBUA U3MepuTenbHoro obopyaosaHus (3.10.4) tpeboBa-
HUAM (3.1.2), oTBeYaloL UM ero HazHa4YeHuo.

[TpumevaHuns

1 MeTponormdeckoe nogrBepXaeHne npurogHocTn obblvHO BKIOYaeT B cebst kannbpoBky wunu Bepudukauuio
(3.8.4), ntobyto HeObXoaNMYL0 HOCTUPOBKY UMM PeMOHT (3.6.9) n nocneayowyo nepekannbpoBKky, CpaBHEHUE C METPONO-
rMYecknMmmn TpeboBaHUAMM NS nNpeanonaraemMmoro UCnob3oBaHns 0bopyaoBaHus, a takke noboe Tpebyemoe nnomoum-
POBAHUE U MApPKUPOBKY.

2 MeTponornyeckoe noarBepXaeHne NpurogHoCTU CHUTAETCH HE BbIMOMHEHHbIM A0 TeX Nop, NoKa NPUrogHoCTb

n3aMepuTenbHoro o6opyaoBaHusa Anst UCMNonb3oBaHUSA MO Ha3Ha4YeHuto He OyaeT NpoaeMOHCTPUPOBaHa N 3a40KYMEHTU-
poBaHa.

3 TpeboBaHMA K NICNONBb30BAHUIO MO HA3HAYEHUIO BKITIOYAIOT B cebs Takme xapakTepucTUKK, Kak Anana3oH, paspe-
llatoLas cnocobHOCTb, MakcMMarbHO AOMNYyCTUMAas NOrpeLHoCcTb U T. 4.

4 TpeboBaHUA K METPONMOrMYECKOMY NOATBEPXKAEHUIO NMPUTOAHOCTU 0ObIYHO OTNMYAOTCA OT TPEeDOBaHMN Ha Mpo-
OYKUUIO U B HUX HE PErnamMeHTUPYTCS.

3.10.4 nameputenbHoe obopyaoBaHue (measuring equipment): Cpeactea namepeHui, NporpaMmMHbIe cpes-
CTBa, 3TanOHbIl, CTaHAapTHLIE 0bpasLbl, BCnoMoratesrnibHaa annapartypa unm nx komounHauusa, Heobxogumele ang
BbINOMHEHWA npouecca usmepeHusa (3.10.2).

3.10.5 meTponorudeckas xapakrepuctuka (metrological characteristic): OtTnnynTensHas 0CobeHHOCTS,
KOTOpada MOXKET NMOBINATL Ha pe3yNbTaTbl U3MePEHUS.

[TpyumMmevyaHMNs
1 U3ameputenbHoe obopypoBaHue (3.10.4) 0ObIMHO MMEET HECKONBbKO METPONTIOMMYECKNX XapaKTEPUCTUK.
2 MeTponornyeckue xapaktepucTukn MoryT beiTe NnpeamMmeTom KanmbpoBKN.

3.10.6 MmeTponorunveckasn cnyxoa (metrological function): OpraHusaLnoHHas CTPYKTypa, HecyLlasi agMu-

HUCTPaTUBHYIO U TEXHNYECKYIO OTBETCTBEHHOCTL 3a onpeaesieHe U BHedpeHUe CUCTeMbl MeHeA)KMeHTa U3Me-
peHun (3.10.1).

[TpnmedaHune— CnoBo «onpegeneHne» MMeEEeT 3Ha4YeHne «yctaHoBneHne Hopm». OHO He NCNoNb3yeTcs B
TEPMUHONOINMYECKOM CMbICNE «onpeaerneHne noHATUSA» (B HEKOTOPLIX SA3bIKAX 3TO pasnunyune HeACHO Be3 KOHTEKCTa).
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[MpunoxeHue A
(cnpaBo4HOE)

MeTogonorus, icnonb3oBaHHasA Npu pa3paboTke cnoBaps

A.1 BeeageHue

YHuBeEpPCanbHOCTb NpUMeHeHus1 cemencTea ctadgapToB ISO 9000 TpebyeT ncnonb3oBaHUS:

- TEXHUYECKOro ONUcaHusl, HO HEe Ha y3KocneunanuanpoBaHHOM TEXHUYECKOM SA3bIKE;

- COrMacoBaHHOINO U rapMoHU3NPOBAHHOIO CrNoBapsl, NOHATHOIO AN BCEX MOTEHUMAlNbHbIX NONb30BATENEN CTaH-
0apTOB HA CUCTEMbl MEHEPKMEHTA Ka4vecTBa.

[ToHATUA 3aBUCAT APYr OT Apyra, U aHanu3 CBA3En MeXay NOHATUAMN B 00NacTU CUCTEM MEHEKMEHTA KavyecTBa
N NX ynopsagoveHmne B CUCTEMbI NMOHATUN ABNSKOTCSH NPEANOCHINKON Pas3paboTKm COrnacoBaHHOIo crnoBaps. Takon aHanums
bbIN NpoBeAeH Npu pas3paboTke cnoBapsi, yCTAHOBIIEHHOIO B HAcTosIlWeEM ctadgapTe. [ockonbky rpadmnyeckmue nocTpoe-
HUA MOHATUW, UCNONBb30BAHHbIE NPU Pa3paboTKke, MONyT OKa3aTbCH MOMNE3HbIMU C TOYKM 3pEeHUS NHPOPMATUBHOCTU, OHU
npeacrasneHbl B A4,

A.2 CopepxaHue cnoBapHoOu cTaTb N NPaBuna 3amMmeHbl

[ToHsATME hopmMuUpyeT eanHULy nepexoga OT OQHOro A3blka K Apyromy (BKIoYasa BapnaHTbl OQHOIoO s13biKka, Hanpwu-
MEP, aMEPUKAHCKUA aHIMIMNCKUA U DPUTAHCKUIA aHITIMUCKUIA A3bIKK). M3 Kaxaoro si3bika BbIOMpaT Hanbonee noaxoas-
LWWA TEPMUH A5 NONHON ACHOCTU MOHATUS HA JAHHOM SA3bIKE, T. €. UCNONb3YeTCH noaxon HebykBanbHOro nepesoga.

OnpeaeneHne CTPONUTCH NMYTEM OMNUCAHUA TONBKO TEX NMPU3HAKOB, KOTOPbIE ABMAOTCA CYyWEeCTBEHHbIMW AN WAEH-
Tnpmkaumm noHATUA. BaxHasa nHdopmauus, OTHOCAWAACH K MOHATUIO, HO HE ABMNSAIOWAsICA CYWECTBEHHON AA €ro
onucaHust, NPUBOANTCH B OOQHOM WUIM HECKONBbKUX MPUMEYaHUsIX K onpeaeneHuto.

[lpy 3ameHe TepMuHa B TEKCTE ero onpeaerneHnem ¢ MUHUManbHbIMU CUHTAKCUYECKUMW U3MEHEHUSAMWN CMbICHT
TEKCTa He OOMKEH U3MEHATLCA. Takasi 3amMeHa NO3BONAET Mony4YnTbe NPOCTON METOL NPOBEPKN NPaABUIBHOCTU onpeae-
neHuns. OgHako ecnu onpegeneHne CrioXXHOEe N COAEPXKUT HECKONbKO TEPMUHOB, 3aMeHY Ny4lie Npou3BoanTb C NOMO-
Wb, camoe bonbllee, ABYX onpeaeneHnn ogHoBpeMeHHO. [1onHasa 3ameHa BCEX TEPMUHOB CO34aCT CUHTAKCUYECKUE
TPyaHOCTU M ByaeT becnone3Hon ans nepegaqn 3HadeHwusl.

A.3 CBA3uM Mexay NOHATUAMMU U X rpapuyveckoe npeacraBrneHue

A.3.1 Obwme nonoxeHunnA

B TepmuHonorndeckon paborte CBA3M MeXAy NOHATUSIMU OCHOBBLIBAIOTCS HA MEepapXUYeCcKuxX OTHOLLIEHUSAX MeXAay
NPpU3HaKamMun BMAOB Taknm ob6pasom, 4Tobbl Hanbornee 3KOHOMHOE onucaHne NOHATUSA 0Dpa30BbLIBANOCH NMYTEM HAUME-
HOBAHUSA €ro BUAOB U ONMUCaAHUSA NMPU3HAKOB, OTNMUYAOLWMX €ro OT BbILWECTOALWMX UIMU COMOAYNHEHHbLIX MOHATUMN.

Mexay NoHATUSAMN CYLLECTBYIOT TPU OCHOBHbIX BMAA CBA3EW, YKA3aHHbLIX B HACTOSALWEM NPUIOXEHUN. POAOBUOO-
Bble (A.3.2), napTutueHble (A.3.3) n accounaTtmeHble (A.3.4).

A.3.2 PoaosBunaoBas cBA3b

CybopavHaTHbIE NOHATUA B PaMKax Uepapxvm HacnegyloT NMPU3Haku CynepopavHaTHOrO NMoHATUA U cogepXxar
ONMUCaHUSA TEX NMPU3HAKOB, KOTOPbIE OTNNYAOT UX OT CYyNepOpPANHATHBLIX (BbILLECTOSAWMNX) U KOOPANHATHLIX (CONOAYNHEH-
HbIX) MOHATUIA, HANPUMEP, CBSA3b BECHLI, TETA, OCEHN U 3UMbl CO BPEMEHEM roaa.

P0A0BMAOBLIE CBA3M N300paxatoT rpadouyveckn B BUAe «Beepa» unm «aepesa» 6e3 crpenok (pucyHok A.1).

BpemMs roga

BecHa NNeto OceHb

PucyHok A.1 — [ padbmnyeckoe
npegcraBrieHne PoaoBUOOBON
CBA3NU

A.3.3 MNapTntTnBHasa cBA3b

CybopanHaTtHble NOHATUA B paMKax OAHOW Nepapxmyeckon cUCTEMBbI SIBMAKOTCHA YaCTbio CYyNnepopANHATHOIO MOHS-
TUS, HANPUMEP, BECHA, NETO, OCEHb N 3UMa MOryT DObITb OnpeaeneHbl Kak 4YacTy roga, u HeagonycTumMo onpeaensitb Kak
YacTb roga XopoLwy norogy (ogHa N3 BO3MOXHbIX XapakTepuUCTUK NneTa).

[TapTUTUBHbIE OTHOLWEHUS N300paXxatTcs B BUAe «rpabenb» (PUCyHOK A.2), Nnpn 3TOM €aUHNYHbIE YacTun n3obpa-
XalT OQHON 4YepPTON, @ MHOXECTBEHHbIE — HECKONbKUMM.
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BecHa NeTo 3uma

PUcyHoOK A.2 — [ padhmnyeckoe npeacrae-
neHne NapTUTUBHOW CBSA3U

A.3.4 AccounaTuBHas CBsA3b

AccoUunaTUBHbIE CBSA3WM HE CTOlMb 3KOHOMHbI, KaK pOAOBUAOBLIE U NAPTUTUBHbLIE, HO OHU MOMOralT ONnpeaernuTb
npnpoay B3anMOOTHOLLEHNN MeXAy ABYMS MOHATUSAMU B paMKax CUCTEMbI MOHATUW, HaNnpumep, npuynHa u criegcrBue,
OEVNCTBUE N MECTO, AEVUCTBUE N Pe3ynbTart, UHCTPYMEHT U PYHKUMA, MaTepuan u npoaykuumsi.

AccounaTmUBHbIE CBSI3U N300paxatoT B BUAE OAHOWN YEPTbl CO CTPENKON Ha KaXAoM KOHLUE {pUCyHOK A.3).

Xopowas noropa ¢———— = [leT0

PucyHok A.3 — [ paguyeckoe npeacraBneHne accouna-
TUBHOW CBSI3U

A.4 Npadhnyeckoe npegcraBneHme NOHATUN

Ha pucyHkax A.4 — A.13 npeacrasneHsl rpadpuyeckne n3obpaxeHnsa NoHATUN, Ha KOTOPbIX OCHOBLIBAKOTCH Npea-
METHbIE FPynnbl pasgena 3 HacTosAWero craHgapra.

OnpegeneHnsa TEPMUHOB NOBTOPAKOTCA, HO NMPUMEYaHUs K HUM Ha PUCYHKaX He NpPUBEAEHbI, MO3TOMY PEKOMEHAY-
eTca obpawaTtbcs K pasgeny 3 ans 03HaKOMNEHUsI ¢ NPUMEYAHUSIMN.

TpeboBaHue (3.1.2) e B 'pagauyus (3.1.3)
[ToTpebHOCTb UNK OXUAAHUE, KOTopoe Knacc, copT, KaTeropusi Unu paspsia,
yCTaHOBJIEHO, OBbIMHO npeanoraracTcs COOTBETCT BYIOLLI,MI?I pa3JiInMHbIM
N sBNSIETCA 0bs3aTEeNbHbBIM TpeboBaHUAM K Ka4ecTBY NPOoayKLUW,

npoueccoB Win CUCTem, MMEoLLINX
TO Xe CaMoe beHKLIMOHaJ'IbHOG
nPpUMEeHEHNne

KayectBO (3.1.1) W —r-————pp KOMNETEHTHOCTDL (3.1.6)
CTeneHb COOTBETCTBUSA COBOKYMNHOCTU [TpoaeMoHCTpUpoBaHHas cnoCobHOCTL

NPUCYLLIMX XapaKTEPUCTUK NMPUMEHATL 3HAHMS U HABbIKA
TpeboBaHUAM Ha NpaKkTuke
Bo3MOXHOCTHU (3.1.5)
CnocobHoCTb opraHnsauum, CUCTEeMb

UMK NpoLecca NPoOU3IBOAUTL NPOAYKLIMIO,
KoTopasa OyaeT COOTBETCTBOBATL

/ TpebOoBaHUAM K 3TOM NPOAYKLIUN

YOOBNeTBOPEHHOCTb noTpedbuteneu (3.1.4)

Bocnpusitue noTpedbuTensiMmM cteneHu
BbINOSTHEHUA UX TpeboBaHUI

PucyHok A.4 — lNoHaATuA, oTHOCAWMECH K kadvecTBy (3.1)

17



[OCT ISO 9000—2011

18

Cuctema (3.2.1) MeHeDKMeHT (3.2.6)

COBOKYNHOCTb CkoopauHmnpoBaHHas
B3aMMOCBSA3aHHbIX OEATENbHOCTb
N B3aMMOOEUCTBYIOLLUX NO PYKOBOACTBY W YINpasneHuto
3rNemMeHTOB opraHu3aumnen

Cucrema

MeHeaXMeHTa (3.2.2)

Cucrema ansi paspaboTku
NONMUTUKKN, Leneun
U OOCTUXKEHUNA 3TUX Leneun

—ypp MeHeoQKMEeHT

KavecTBa (3.2.8)

CkoopAnMHUpOBaHHas
AeATenbHOCTb Mo

Cucrema
MEeHe)KMeHTa

KayecTtBa (3.2.3)
Cucrtema MeéHea)KMeHTa

0N pykoBogcTea v ynpaeneduss  PYKOBOACTBY U ynpaBriCHUIO
opraHu3auuen

NMPUMEHUTEIIbHO K Ka4eCTBY

opraHusaunen NnpuMeHUTENbHO
K KQ4eCTBY

Bbicllee pykoBoACTBO (3.2.7)

IMTnuyo vnu rpynna paboTHUKOB,
d—P OCYLLECTBNAILLMX PYKOBOACTBO

N ynpasrneHue opraHm3aumen
Ha BbICLUEM YPOBHE

NMonuTuka B obnactu

KayectBa (3.2.4)

ObLune HaMmepeHuns
1 HanpaeneHune OesiTenbHOCTH
opraHvsauum B obnacTtu
KadyecTBa, opmunansHo
chopMynUpoOBaHHbIE
BbICLUMM PYKOBOACTBOM

Llenu B 0ONnacTun

KavecTBa (3.2.5)

To, yero godbuBaloTCS
UMK K YeMy CTPeMATCS
B 0BbnacTu KauecTBa

NMocTosiHHOE
ynyJweHue (3.2.13)

[ToBTOpPAIOLLAACSH
NeATensHOCTb
No yBenu4eHuio cnocobHOCTU
BbINONMHUTL TpeboBaHUA

¢

NMnaHupoBaHue YnpaBneHue ObecneyeHue ynyJwieHue
KkavectBa (3.2.9) Ka4yeCTBOM KavecTtBa (3.2.11) Ka4vectBa (3.2.12)
YacTb MeHep)KMeHTa KauecTBa, (3_2_ 1 0) YacTb MeHemKMeHTa YacTb MeHempKMeHTa
HanpasrneHHas Ha yCTaHOBINeHUe  Uacrs meHemKMeHTa KayecTBa, KayecTBa,
Lenen B obnacTtu kavecTBa Ka4yecTBa, HanpaBneHHas HanpaeieHHas
U onpegensiowas Heobxoaumble HanpaBneHHas Ha co3gaHue Ha yBenu4yeHue
onepauuoHHbIe npouecchl HA BhINONHEHWE yBEepeHHOCTH, CrMoCcoOHOCTU
N COOTBETCTBYIOLLUE pecypChl Tpe6oBaHNiA YyTo TpeboBaHUSA BbINOSTHUTDL
ANs AOCTUXEHUSA Lienen K Ka4ecTBy K kKayecTBy OyayT TpeboBaHus
B obnacTu KayecTBa BbINOMHEHbI K KayecTBy
Pe3ynbTaTUBHOCTL 3t PeKTUBHOCTbL
(3.2.14) (3.2.15)
CTeneHb peanulauuu CBs3b MeXAy
3anjlaHMpoBaHHOWN AOCTUrHYTbIM pe3yfbTaToM

ACATEJIbHOCTU U OOCTUXKEHUA
3dlJ1TaHUPOBaAHHbLIX pPE3yIibTarToB

1 UCNOMNb30BaHHBIMM
pecypcami

PucyHok A.5 — [NoHATHA, OTHOCSALWMECH K MEHEKMEHTY (3.2)
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Opranunsauyusn (3.3.1)

[pynna paboTHMKOB 1 HeobXxoamMMbIX cpeacTs
C pacnpegeneHueM OTBETCTBEHHOCTH, NOSTHOMOYMIA

/ M B3AMMOOTHOLLUEHWNI \

OpraHun3aumMoHHas cTpyktypa (3.3.2) 3anHTepecoBaHHaa cTopoHa (3.3.7)

Pacnpe,r.l,eneHMe OTBETCTBEHHOCTU, Iuuyo nnu rpynna rivd, 3anMHTEpeCcOBaHHbIX
NONHOMOYUNA N B3aUMOOTHOLLEHUA B AEeATEJIbHOCT UJIN yClNeXe OopraHii3alnu

MeXxay paboTHMKaMK A/\

MocTaBLmk (3.3.6) MoTpedburtens (3.3.5)

OpraHunsauusa unv nuuo, OpraHnsauuvs unm nuuo,
npenocTasnsoLee nonyyaiotLlee
NPOAYKLUUIO \n poOayKLUUIO
UndpacTpykTypa (3.3.3) €—> [IponsBoacTBeHHAaN KoHTpakT (3.3.8)
<OpraHusauusi> CoBOKYMHOCTb cpepa (3.3.4) O6s3blBaoLLee
3aaHun, obopynoBaHus U cryxo COBOKYNHOCTb YCIOBMIA, cornaiieHue
obecneyeHnss, HeobxoaUMbIX B KOTOPbIX BbIMNOMHAETCA
Ans PyHKUMOHUPOBAHUA OpraHu3aLun naboTa

PUCYHOK A.6 — ToHATKA, OTHOCSALWMECH K opraHu3ayum (3.3)

Npouenypa (3.4.5) <¢———p Tllpouecc (3.4.1) @—p [Ipoayxumnn (3.4.2)

YCTaHOBRNEHHbIW ¢cnocod COBOKYNHOCTbL PesynbTart npouecca
OCYLLECTBMNEHUS B3aUMOCBSI3aHHbIX
AefATenbHOCTU UN B3aMMOOEUCTBYIOLLIUX
Unu npouecca BMAOB JesITeNbHOCTU,

NpeobpasyloLmnx BXoabl

NMpoekTupoBaHue MpoekT (3.4.3)
n paspabotka (3.4.4) YHUKanNbHbIA NPOLEcC, COCTOSILLMIA
CoOBOKYNHOCTb NpPoOLEeccoB, NepeBOAALLINX N3 COBOKYMNMHOCTU CKOOPAMHNPOBAHHbLIX
TpeboBaHUA B YCTAHOBNEHHbLIE M ynpasnseMblX BUA0B NEATENBHOCTU
XapaKkTepuCcTUKN Unn cneundukaumn C Ha4arneLHOW U KOHEYHOU AaTamu,
Ha NPOAYKUMIO, NPOLLECC UMK CUCTEMY NPeAnPUHATBLIA AN AOCTVKEHUN Lienu,

COOTBETCTBYIOLLIEA KOHKPETHbIM TpeboBaHUAM,
BKIIOYAKOLWMIA OrpaHMYEeHUs No CPoKaM,

CTOMMOCTU M pecypcam

PucyHok A.7 — loHATKHSA, OTHOCALWMECH K npoueccam u npoaykumm (3.4)

XapakTtepucTuKa (3.5.1)

/ OTnuquTenbliloe CBOMCTBO \

HageXHocTb (3.5.3) XapaKTepUCTHUKa [MpocnexuBaeMoCTb
CobupatenbHbii TepMuH, KayecTBa (3.5.2) (3.5.4)
NPUMEHAEMBIN ATT5 ONUCaHWA Mpucywas npoayKumu, Bo3aMOXHOCTb NpocneauThb
CBOWCTBA FOTOBHOCTI U BINAIOLLINX npoLeccy Unu cucTeme MCTOPUIO, MPUMEHEHUE
Ha Hero CBOMCTB Be30TkasHOCTH, XapaKTepUCTMKa, OTHOCALLAsACS MW MECTOHAXOXAEHMUE
PEMOHTONPUIOAHOCTM 1 0BECNEHEHHOCTH K Tpe6oBaHmIo TOrO, YTO paccMaTpvBaeTcs
TEXHUYECKOro obcny>KMBaHus
N PEMOHTA

PucyHok A.8 — lNoHATKSA, OTHOCAWMECSH K XapakTepuctukam (3.5)
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TpeboraHue (3.1.2)

MoTpebHOCTL UK OXUAaHWe,

KOTOpOe YCTaHOBNEHO,
oObI4YHO NpeanonaraeTcs
UNn SIBNSIeTCA obA3aTenbHbIM

t

HedekT (3.6.3) «—p HecooTBeTCTBME (3.6.2) d—p

HeBbINONHEeHUe
TpeboBaHUs, CBA3AHHOIO

C npeanonaraeémMboim
U1 yCTaHOBJ1EHHEIM
NCNnoJib30BaHUEM

lNMpeaynpexaaloulee
nencreue (3.6.4)

Hencrtene, npeanpuUHATOE
Ons ycTpaHeHUs
NPUHYUHBI
NOoTeHUMWanbHOro
HeCOOTBETCTBUSA
Mnu apyron NoTeHunansHo
HeXenartenbHON
cUTyauuu

HeBbInonHeHue
TpeboBaHUSA

CootBercTBUe (3.6.1)

BbinonHeHue
TpeboBaHUSA

Buinyck (3.6.13)
PaspelueHne
Ha nepexon
K cneaylowen
cTaguu npouecca

KoppekTupylowyee Pa3pelleHue Pa3pellueHue
nencreue (3.6.5) Ha OTKNOHEHMe Ha OTCTyMNJIeHne
Heucrtene, npeanpuHsToe (3.6.11) (3.6.12)
ANA yCTPaHeHUs PaspelleHue PaspelueHue
NPUHNHDI Ha UCronb3oBaHue Ha OTCTYMNJIeHue
OOHapyXeHHOro WU BINYCK NPOAYKLIMM, OT UCXOAHBIX
HECOOTBETCTBUA KoTopas YCTaHOBMEHHbIX
Mnu npyron He COOTBEeTCTBYeT TpeboBaHWiA
HEXEnarenbHou YCTaHOBNEHHbLIM K NpOOyKLMU,
CUTyaLun TpeboBaHUAM BblAaHHOE A0 Hauyana
ee Npo13BOACTBA
Koppekuusa (3.6.6) YTunusauusa (3.6.10)
[lecTBME, [lencTBME B OTHOLLEHUU
npeanpuHsToe HeCOOTBETCTBYIOLLE
Onsi ycTpaHeHus npoayKuuw, NpegnpuHsaToe
oBHapyXeHHOro NS npefoTepalleHus ee
HeCOOTBETCTBUSA nepBoHa4anbHO Npeanonaraemoro

Nepepenka (3.6.7)

[lencreue,
npeanpuHAToe
B OTHOLLUEHUHU

HECOOTBETCTBYIOLLEN
npoaykuMu ans Toro,

YTOObI OHA COOTBEeTCTBOBAaIa

/ TpeboBaHMAM

PeMOHT (3.6.9)

[leCcTBME, NpeanpuHAaToe
B OTHOLLEHUWN HECOOTBETCTBYIOLLIEN
npoayKuum Ans Toro,
4yTODbI caenaTb €e NpUueMnemMoi
Ana npegnonaraeMoro
MCNonb30oBaHUA

NCNorb30BaHUHA

CHwxeHue rpagaumm (3.6.8)

A3aMeHeHue rpagauun
HECOOTBETCTBYIOLLEN
npoaykuuu ans Toro,
YTOObI OHA COOTBETCTBOBAaNAa
TpeboBaHUAM, OTITUYHLIM
OT UCXOOHbIX

PUCYHOK A.9 — [NoHATHSA, OTHOCALLMECSH K COOTBETCTBUIO (3.6)
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MH¢popmauumsa (3.7.1) —p [1OKYMEHT (3.7.2)
3Ha4YNMbIE OaHHbIE NHdopmauus, npeacraBneHHas
Ha COOTBETCTBYIOLLEM HOCUTENE

NMpoueAypHbINA

OOKYMEHT
(He onpeneneH,
CM. NpUMeyaHue

K TEPMUHY
«npoueaypan)
Cneuudmxaumn PykoBoacTso MnaH kauecTBa 3anuchb (3.7.6)
(3.7.3) no Ka4yecTBy (3.7.5) [lokyMeHT,
HokyMeHT, (3.7.4) [10KyMEHT, coaepXalluia
yCTaHaBMBaKOLL WA [IOKyMEeHT, onpeaensioLLmi, AOCTUrHYTbIe
TPeboBaH!s onpeaenawoLLmiA Kakue npoueayphol pe3ylbrarhbl
cucTemy 1 COOTBETCTBYHOLLME Mnu CBMAETENbLCTBA
MeHemMKMEeHTa pecypcbl, KEM U Korga OCYLLIECTBIIEHHOM!
KayecTBa OOIMKHLI NPUMEHATLCA ASATENbHOCTU

opraHusauum B OTHOLUEHUU KOHKPETHOIO
NnpoekTa, NpoaykKunu,
npouecca U KOHTPaKTa

PucyHok A.10 — lNoHsaTKA, oTHOCALWMECH K AOKYMeHTauum (3.7)

OnpepneneHue
(He onpepeneH)

O0BLeKkTUBHOE

cBuaeTenncTBo (3.8.1)

AaHHble, noaTeepXxgaroLme
Hanuiue Ui UCTUHHOCTDb

qerc}fuﬁo
AHanus (3.8.7) Bepucdukauun (3.8.4) <« Bannpayus (3.8.5)
[leaTenbHOCTbL, NpeanpuHumMaemMan [TogTBepxgeHue [loaTBepxageHue
OnNA YyCTaHOBNEHWA NPUrogHOCTM, nocpeacTeoMm nocpeacTeoMm
afeKBaTHOCTU U pPe3ynbTaTUBHOCTY npeacraBeHns npeacraBneHns
paccMaTpuBaemMoro obnekra 0b6BLEKTUBHbIX OObEeKTUBHbIX
OnsA AOCTUXKEHWUA YCTAHOBMEHHbIX CBUOETENbLCTB TOrO, CBUOETENbLCTB TOro,
Lierneil YTO YCTAHOBMEHHbIe 4yTo TpeboBaHwus,
TpeboBaHus npegHasHa4YeHHble
OblN BbINOSTHEHDI ANsi KOHKPETHOro
NCNONb30BaAHNA
N NpUMEHeHus,
KoHTpons (3.8.2) UcnbiTaHue (3.8.3) BbINOMHEeHb:!
[Tpouenypa oueHUBaHUS OnpeneneHue ogHON
COOTBETCTBUSA NMyTEeM HABMIOAEHNA UIU HECKONBKUX XapaKTepucTUK
N CYXKAEeHUI, CONPOBOXOaeMbIX cornacHoO ycTaHOBMEHHOM
COOTBETCTBYIOLLUMU U3MEPEHUSIMU, npoueagype

NCMbITAHUAMW U KAanUBpoBKOW

PUCYHOK A.11 — lNoHATHA, oTHOCSALWMECS K OUEHKe (3.8)
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3aKa3uMmK ayauTa
(3.9.7)

OpraHunsauus unm nuuo,
3aKkasaBlUee ayauT

Mporpamma ayauTa
(3.9.2)

ayauToB, 3anfaHMpPOBaHHbIX
Ha KOHKPEeTHbIA Nepuo, BpeMeH!
N HanpasneHHbIX HAa JOCTWXKEeHue
KOHKpPEeTHOW LUenu

COBOKYNHOCTb OAHOIO UMK HECKOMbKNX

[poBepsieMasn

opraHu3auus
(3.9.8)

OpraHunsauus,
nogeepraioLlascs

ayauTy

O6nacTtb ayauta €¢—p Ayaut (3.9.1) €/— HabnopgeHun ayaura

CucremaTnyeckmn, He3aBUCUMbIN
N AOKYMEHTUpOBaHHbLIA Npouecc
nony4yeHUs CBUAETENbLCTB ayauTa
N 0OOBbEKTUBHOIO MX OLLeHUBAHWUA
C Lenbio yCTaHOBNEHUA CTENeHn
BbINOJSIHEHWUA COrmMacoBaHHbIX
KpUTepMeB ayauTa

(3.9.13)

CopepxaHue
U rpaHuLbl ayauTa

InaH ayguTta
(3.9.12)

OnucaHue peATenbLHOCTH
N MeponpUaTUA
No NpoBeAEHUIO
ayamTa

:

Kputepum ayaura (3.9.3)

COBOKYMHOCTb MONUTUKM,
npoueayp unu TpeboBaHuny,
KOTOpble NPUMEHSIOT
B BUAE CCLINOK

'pynna no ayamuty (3.9.10)

OAWH NN HECKONLKO ayauTOpOB,
NpOBOASILLMX ayauT,
npy Heo6XoaAUMOCTH
nopaepXXvBaeMbIX
TEXHUYECKMMU SKCrepTaMu

TexHuuyeckmmn akcneprt €— Ayaurtop (3.9.9)
(3.9.11) [TMLI0, NPOAEMOHCTPUPOBaBLLIEe

<AyauTt> Iuuo, obnagaioLlee CBOU NUYHbIE KavyecTBa
crneumnanbHbIMU 3HAHUAMU M obnaparllee KOMNEeTeHTHOCTbIO

WIK ONbITOM, HeoBXoaUMBIMW Als NPpOBEASHUS aynuTa
rpynne no ayauTty

KoMneTeHTHOCTL (3.9.14)
<AyauT> BbipakeHHble NUYyHble

(3.9.5)

PeaynbTaThl OLeHUBaHUA
cobpaHHbIX CBUAETENbLCTR
ayauTa no OTHOLLEHUIO
K KpUTEPUSM ayauTa

CBuageTennCcTBO ayauTta
(3.9.4)

3anncu, nanoxeHue (HakToB
unu apyrasi MHopMauus,
KOTOPblE CBSAA3aHbI C KPUTEPUAMM
ayauTta U MOryT BbiTh
NpOBEpPEHbDI

3aKknovyeHus
Nno pe3ynbTaTtamMm ayaguTta
(3.9.6)

BeixoaHble AaHHbIE
ayaouTa, npegocTaBneHHbIe
rpynnon no ayaguTy nocne
pPacCMOTPEHUs Leneu
ayauTa u BceX
HabnioaeHMn ayauta

KayecTBa U cnocobHOCTb NMPUMEHSATD
CBOU 3HaHWHA U HABbIKU HA NMPakKTUKe

PucyHOK A.12 — lNoHATrSA, oTHOCALWMECS K ayanuTy (npoBepke) (3.9)
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MeTponoruueckoe Mpouecc namepeHus
noarsepXxaeHue (3.10.2)
npurogHocTu (3.10.3) COBOKYNHOCTL onepaLui,
COBOKYNHOCTb Oonepauui, NPOBOAMMBIX C LIENbIO
NPOBOAUMbIX C Lienbio obecneyeHns onpepeneHns sHa4eHn
COOTBETCTBUA U3MEPUTENBHOMO BENUHNHDI

obopynoBaHuA TpedboBaHUAM,
OTBEYaKLLMM ero HasHa4YeHuIo

Cucrema meHegxmeHTa €—Pp MeTponorunyeckan

namepeHum (3.10.1) cnyxb6a (3.10.6)
COBOKYI'IHOCTI: B3aUMOCBHA3aHHbIX OpFaHldSaLIMOHHaFI
U B3aUMOOEACTBYIOLLMNX CTPYKTYpa, HecyLlast
SJICMCHTOB, HGOSXO,EIMMI:IX aJMUHUCTPAaTUBHYIO
AIHA AOCTUXEHUA N TEXHNECKYIO
METPOJTIONM4YECKOIo OTBEeTCTBEHHOCTDb
noarsepxKoeHuns 3d onpegeneHne
NMPUIrogHoOCT U NOCTOAHHOIO U BHEOAPEHNE
ynpaelieHunA npoueccamu CUCTEMbl MEHEeOXMEeHTAa
N3MepeHUs M3MepeHun

“3MepHTEJ1bHOG - MeTpOHOTH'-IeCKaFI

ob6opyaosaHue (3.10.4) XapaKTepucTuKa
Cpeacrsa namepeHun, (3.10.5)
nporpaMMHble CpeacTsa, OTnMYUTENbHAS
3TanoHbl, CTaHAapTHbIE 0CO6EHHOCTb, KOTOpan
oGpasLibl, BCoMoraTenbHas MOXKeT NOBMUSITD
annaparypa unm mx Ha pe3ynbTaTbl U3MepeHUs

KoMOBuHauma, Heobxoaumble

ANSA BbINOMHEHUs npoLiecca
N3MepeHus

PucyHok A.13 — loHATUA, OTHOCSALWMECH K MEHEMPKMEHTY KadecTBa npoueccoB namepenus (3.10)
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AndaBUTHbLIN YKa3zaTenb TEPMUHOB Ha PYCCKOM A3bIKe

o2 [ P= 1117 1 T 3.8.7
2 1772 1 PRI 3.9.1
e 1778 18 @ 3.9.9
212 L1712 T = 3.8.5
21T 0] Lo 0] Fe= 111 = . 3.8.4
BOSBIMOMHOCTI ....uuuuuuerensseseseseeeeessssssssssssssesseseeeeeeeetesassssesiamaaaaasssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnssssseseeeeesesnenns 3.1.5
BBITTYCK ...eeeeietutieeeeeeetieat et eeeeeeeeeasaas s eeeeseeansasns e seeeseessasnsssnaseeseensansan s sasessenssnnns s aeensanesenneesnannns s eseensnnnannnsanensenseesnnnnnssnsseneennnnnns 3.6.13
7= T = 3.1.3
TPVYIITIA TIO QYAMITY ....eeeieeeeieeeeeeaiseeeeeeeaasseaasseeeessaaassns asseeeesaaassssseesseeesaaasssnseesaasaeaaassssssenassnnssnseeesssaassnsnseeseeenseaaassnneeesaseessenssnnneeessans 3.9.10
OEVNCTBUE KOPPEKTUPYHOLLLEE ...eevuruuieerernusessersusssseessnsssesssssssssssersssssseesssssssssseesssssesesssssssnsssssssssseeessssssnsseeessnnsseesssnssssseessasnsseessnns 3.6.5
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TS 0 01T 3.6.3
T 4, [T 3.7.2
BAKABUMK QYT ..eeveuueeeeieueeeesteasneeesstassssseessasesaseessssssssesnssssessessnsssesssssnssseessssnssssessssssssssesssssnsssesssssesssssnsssessssnnsseesssnsnnsseensnnnnss 3.9.7
3AKITHIOYEHUSA MO PEIYITBTATAM QYIMTEA ..euvuertuueieueeeueeereunestareeanarseaneresteeanstreansreesteesnsseensnrresmeenrsreennstseennnrresearsrmennreernmesnsreennns 3.9.6
2 11T = 3.7.6
T L0 010101, o= 11T = 3.7.1
MHOD DA T YKTYP@ c.eeutuuieereeeiereusaaseertensunasserseessasssseersssnssssseersessssnssseseessssssssessessssnsssnssesssnssssnssssesssssssnsssessesssnsssnnsseessnsnssnessessennnnnns 3.3.3
Lo 1121 1= T 3.8.3
T2 LT T 0 1 =0 3.1.1
00 LS =T o I Lo 1 = Y 3.1.6
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= LS TTeYa T TV = I N 7| = 3.9.5
R LTSy T a0 T = 3.5.3
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