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[lpegucnoBue

Llenn, oCHOBHbIE NPUHLMMNLI 1 OCHOBHOW NMOPSACK NpoBeAeHUS paboT No MEeXrocyaapCTBEHHOW CTaHAapTH-
saumm yctadoeneHbl [OCT 1.0—92 «MexrocygapcTeeHHaa cuctema ctaHgaptmsaumn. OCHOBHBIE NONOXKEHUA» U
[OCT 1.2—2009 «MexrocygapcTBeHHaqa cuctema ctaHgaptusaunn. CtaHgapTel MeXrocyaapcTBeHHbIe, NpaBnnia
N pekoMeHaaLnn No MEXrocyaapCcTBEeHHOW cTaHaapTusauun. lNpasuna paspaboTkn, NPUHATUA, MPUMEHEHNS, 0b-
HOBMEHUA 1 OTMEHbI»

CBealeHUA O cTaHpapTe

1 NMOANOTOBJIEH OTKpbITbIM akUMOHEPHBIM 0bLEecTBOM «Bcepoccumnckmin HayvyHO-UCceaoBaTe-
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2 BHECEH denepanbHbIM areHTCTBOM MO TEXHUYECKOMY pPerynmpoBaHUio 1 MeTponorum

3 NMPUHAT MexrocygapctBeHHbBIM COBETOM NO CTaHAapTU3aun, MeTponorum U ceptudpnkaunm (MpoTo-
kon Ne 48 npuHATUA MeXrocyaapCTBEHHbIX HOPMAaTUBHLIX AOKYMEHTOB Mo nepenucke ot 22 aekabpsa 2011 r.)

3a NPUHATUE NPOronocoBanu:

KpaTtkoe HaumMeHoOBaHue CTpaHbl Koo cTpaHbl CokpalleHHOE HAUMEHOBaHWEe HAUMOHANBLHOIO opraHa
no MK (MCQO 3166) 004—97 no MK (MCO 3166) 004—97 no craHgapTu3aunm

ApMeHUS AM MWHTOPrakoOHOMpPAa3BUTUA

Kblprbi3cTaH KG KblprolacTaHgapT

Poccunckas eaepauuns RU PoccTraHaapT

4 Tlpukasom PegepanbHOro areHTCTBa No TEXHUYECKOMY perynmpoBaHuUio 1 METPOSIOTUN OT 22 AeKabps
2011 . Ne 1575-cT mexrocygapcteeHHbIM cTaHaapT FOCT ISO 9001—2011 BBegeH B AeUCTBUE B KAYeCTBE Ha-
UnoHanbHoro ctaHgapta Poccuinckon ®egepaumm ¢ 1 aHBaps 2013 .

5 Hactoawmm ctaHgapT naeHTudeH mexayHapogHomy ctadHgapty 1ISO 9001:2008 Quality management
systems — Requirements (Cuctembl MeHegkMeHTa KadecTBa. TpeboBaHuUs)

CTeneHb cOOTBETCTBUA — naeHTnYHaga (IDT).

CtaHgapTt nogrotosneH Ha ocHoBe npumeHeHunss FTOCT P MCO 9001—2008

o BBEAEH BINEPBbIE

VIHgbopMaluss 0 ege0eHuUU 8 Oelicmeaue (MpeKkpalleHuUU oelcmeaus) Hacmosuweao cmaHoapma rnybruky-
emcs 8 ykaszamerse «HauyuoHarnbHble cmaHoapmebl».

VIHgbopmayust 0b UsMeHeHUSIX K HacmosiuweMy cmaHoapmy riybriukyemcs 8 ykazamere «HauyuoHarnbHbIe
cmaHoapmel», @ mekcm amux U3MeHeHUU — 8 UHQOPMaUUOHHbLIX YKazamernsx «HauuoHanbHble cmaHOoap-
mbi». B criydae rnepecmompa Unu ommMmeHbl Hacmosujeao cmaHOapma coomeemcemaeyiroujast UHpopmMmauus by-
oem orlybrukogaHa 8 UHopMallUOHHOM yKazamerne « HayuoHarnbHble cmaHoapmbi»
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B Poccuinckon degepaumn HacToALWMN cTaHAapT He MOXKET ObiTb NONHOCTLIO MW YacTUYHO BOCTMPOU3BE-
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BBenoeHue

Oo0wWwune NonoxeHun

[na co3gaHnust CUCTEMbI MEHEMKMEHTa KavyecTBa HeObX0AUMO CcTpaTerndeckoe pelleHne opraHmsasun.
Ha paspaboTky U BHeApeHUE CUCTEMblI MEHEPKMEHTa KavyecTBa opraHnsaumm BNUSHT:

a) ee BHeLUHsAs cpena, UBMEHEHUS UM PUCKN, CBSI3aHHbIE C 3TOW Cpeaown;

b) nsmeHsoLWMeCa NOTPEOHOCTH;
C) KOHKpeTHbIe Lenu;

d) BbinyckaemMmas NpoayKLUs;

e) NpuMeHsaemMble NPOoLECCHI;

f) pasmep M CTpyKTypa opraHusaLunn.

Hactodawmnn ctaHaapT He npeanonaraet egmHoobpasmnst B CTPYKTYpPE CUCTEM MEHEMKMEHTa KavyecTBa
MM UX OOKYMEHTaLUMN.

TpeboBaHUSA K CUCTEME MEHEMKMEHTA KadyecTBa, YCTaHOBMNEHHbIE HACTOSILLMM CTaH4apTOM, SIBMAKOTCH
OONONMHSOLWMMU MO OTHOLWIEHWUIO K TpeboBaHUAM K npoaykuun. MHdpopmauua, obosHadeHHas kak «[prumeva-
HUAE», HOCUT XapaKTep MeToAnYeCKUX YKasaHN AN NOHUMaHUS UMK pa3bACHEHUSA COOTBETCTBYHOLLEro Tpebo-
BaHWA.

HacToawmnn ctaHaapT MOXET UCMONb30BATLCH BHYTPEHHUMU N BHELLHUMW CTOPOHaMW, BKNOYada opraHsl
Nno cepTudunkaLnmn, B LENaxX oUueHK CnocobHOCTU opraHnsaumn BeINMONHATL TpeboBaHUA NoTpedbutenen, Tpe-
DOBaHMUS K NpoayKUMK, ABNsoLLMecs 0ba3aTenbHBIMAU K UCTIONHEHUIO B COOTBETCTBUN C AEUCTBYIOLLIMM 3aKOHO-
natenscTBoM (Oanee — obsizatenbHble TpeboBaHUS), U CODCTBEHHBLIE TpeboBaHUS.

[Tpn pazpaboTke HaAcTosALWEro crtaHaapTa ObINM yuTeHbl NPUHLUNBI MEHEQKMEHTA KadvecTBa, YCTaHOB-
neHHble 1SO 9000 n 1ISO 9004.

[lpoLeccHbIU noaxon,

HacTosiwmia ctaHgapT HanpaeneH Ha NPpUMEeHeHUe «npoueccHoro noaxoana» npu paspabdoTke, BHeape-
HAX WU yNydLlleHNN pe3yneTaTUBHOCTUA CUCTEMbl MEHEXKMEHTA KavyecTBa B LeNsAX NoBbILLIEeHNA yaOBNETBOPEH-
HOCTW NMOTPebUTenen NyTem BbINOMHEHUS X TPEBOBAHUNA.

[na ycnelwHoro oyHKUMOHUPOBAHUA opraHn3aunsa gofmkKHa onpeaeniTb U OCYLeCTBNATE MeHeDKMEHT
MHOTOUYNCNEHHbIX B3aMMOCBA3aHHLIX BUAOB AeATeNbHOCTU. [1eaATeNnbHOCTb, UCMOoNb3yoWas pecypchl U yripas-
nsgemas B Lenax npeocbpasoBaHns BXOAOB B BbIXOAbl, MOXET paccMaTpUBaTbCS Kak npouecc. HacTo BbiXoa o-
HOro npoLecca obpasyeT HenocpeACTBEHHO BX0O4 CneayoLlero.

[IpuMeHeHWe B opraHmnsaLnm CMCTEMBI MPOLLECCOB Hapaay ¢ UX MaeHTUgpmnkaummen n s3anmMoge cTBMUeEM, a
TaKKe MEHEMKMEHT MPoLECCOB, HanpaBfeHHbIN Ha MOMyYeHUe Xenaemoro pesynsrarta, MoryT bbiTb onpeae-
NeHbl KaK «NPOLECCHbLIN Noaxoa».

[TpenmMyLLecTBO NPOLECCHOro Noaxoaa COCTOUT B HENPEPLIBHOCTU YNpaBieHUS, KOTOPOE OH obecne-
YMBaeT Ha CTbIKe OTAENbHBIX NPOLECCOB B paMKax X CUCTEMBbI, a TakKe Npu nx KoMmouHauum 1 s3anMmogein-
CTBUMN.

[1pon NpUMEHEHNN B CUCTEME MEHEMKMEHTA Ka4ecTBa TakoM nNoaxod noguyepknBaeT BaXXKHOCTh:

a) NOHUMaHWS N BbINONHEHWUS TPeboBaAHUNA;

b) HeobXoaMMOCTM PacCMOTPEHUA NPOLIECCOB C TOUKM 3peHnsa AobaBnsieMON UMW LIEHHOCTN;

C) AOCTMXKEHMS 3annaHUPOBAHHLIX PE3ynbTaToB BbINOMHEHUA NPOLUECCOB KU obecnevyeHust X pesynbra-
TUBHOCTU;

d) NOCTOAHHOMC ynydlleHus1 NpoLEeccoB, OCHOBAHHOMC HA OOBLEKTUBHOM UN3MEPEHNN.

[lpuBeageHHada Ha pucyHke 1 mMogenb CUCTEMbl MeHeQKMeHTa KadecTBa, OCHOBAHHOW Ha NPOLECCHOM
nogxoae, UNMIOCTPUPYET CBA3U MeXxay npoLeccamMu, npeacrtaBneHHbIMU B pasgenax 4—38. 91a Mogenb noka-
3bIBAET, YTO NOTPEOUTENN UTPAIOT CYLLECTBEHHYIO POSb B YCTAHOBNEHUN TpeDOBaHUN, paccCMaTpUBaEMbIX B Ka-
yecTBe BXoAoB. MOHUTOPWHTI yOOBNETBOPEHHOCTM NOTpebuTenen TpedbyeT oLEeHKU MHopMaL M 0 BOCNPUSTUN
noTpebutenamm BeINOMHEHUS X TpeboBaHUN. [lprBeaeHHada Ha pUcyHKe 1 Moaernb OXBaTbIBaeT BCE OCHOBHbLIE
TpeboBaHWUS HACTOSALWEro cTaHaapTa, HO He NoKasbiBaeT Npouecchl Ha AeTalrlbHOM YPOBHE.

[Tpumeyanwmne—Kpome Toro, Ko BCem npoueccam MmoxeT ObiTb npumMmeHeH umkn «Plan — Do — Check — Act»
(PDCA). Unkn PDCA MOXHO KpaTKO onucaTb Tak:
- nnaHupoBaHue (plan) — paspaboTka Luenen n NpoueccoB, HeObXoAMMBbIX AN AOCTUXEHUSA PEe3ynNbTaToB B COOT-

BETCTBUU C TPEDOBaAHUAMM NMOTPEBUTENEN M MONTUTUKOW OPraHn3aunm;
- ocywecTtBneHue (do) — BHeapeHWE NPOLECCOB;

- nposepka (check) — NOCTOSAHHbIE KOHTPOIb U U3MEPEHUE NPOLECCOB U NPOAYKUUU B CPAaBHEHUUN C NONUTUKOWN,
LuensMmm n TpeboBaHUSMMN Ha NPOAYKUUIO N COODLEHNE O pesynbTaTax;
- AenctBue (act) — MNPUHATUE OEUCTBUU MO NOCTOAHHOMY YITyHLWEHWUIO NoKasaTenen npoueccoB.

IV
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NOCTOAHHOE YNYYLWUEHUE
CUCTEMbI MEHEJDKMEHTA KAYECTBA

OTBETCTBEHHOCTD
PYKOBOLOCTBA

YnosBne-

N3MEPEHME,
AHA"”vS sallassnennnnnnnnnnnsn TBOPEH-
N YNYNLLEHUE HOCTDb

MEHEOXMEHT
PECYPCOB

Tpebo- BxoAa
BaHUS

NMPOLIECCHI
XU3HEHHOIO LIUKNA

NMPOOYKLIUA F;

BbiX
:

YcnoBHblie 0003HAYMEeHUSA:

———» — jeATEeNbHOCTbL, J00aBNALWAaA LeHHOCTD;
s — [IOTOK UHGPOPMALIUM.

PucyHok 1 — Mopgenb cuctembl MEHEXKMEHTA KavyecTBa, OCHOBAHHOW Ha NMPOLECCHOM noaxoae

CBaszb ¢ I1ISO 9004

1ISO 9001 n ISO 9004 asnsatoTca ctTaHgapTaMn Ha CUCTEMblI MEeHEe)KMEHTa KavyecTBa, KOTopble AOMNOMNHSA-
IOT APYr Apyra, HO UX MOXHO NPUMEHSATb TakKe HE3aBUCUMO.

1SO 9001 yctaHaBnMBaeT TpeboBaHWUS K CUCTEeMe MeHe)KMeHTa KavyecTBa, KOTopble MOTyT ObITb MCNOMb-
30BaHbl ANA BHYTPEHHEro NPUMEHEHUST opraHn3aUmMsaMn, a TaKkke B Lendx cepTudnkauim Unnu 3akoueHuns
KOHTpakToB. CTaHOapT HanpaBneH Ha pe3yneTaTUBHOCTbL CUCTEMbI MEHEMKMEHTa KavyeCcTBa NMpu BbINMOMHEHUN
TpeboBaHUX NOTpebuTenen N COOTBETCTBYIOLMX 3aKoHoAaTeNbHBIX U ApYrX obsizaTtenbHbIX TpeboBaHUN.

Ko BpemeHu nybnukauum ctaHgapta 1ISO 9001:2008 ctaHgapt ISO 9004 Haxoaunca Ha cTaaun nepe-
cmoTpa. Hoead Bepcus ISO 9004 byaet coaepxaTtb pekoMmeHaaLnm Ans MeHeaXXMeHTa No AOCTUXKEHUIO YCTON-
UMBOro ycnexa nwboON opraHuszauun B CrOXHOW, TpeboBaTenbHOW U MOCTOSIHHO WU3MEHSIIoLWENCa cpeae.
1ISO 9004 npeacraensaeT bonee WNPOKUA B3rNsa4 Ha MeHeaXXMeHT KadecTBa, Yem SO 9001; oH HauenmBaeT Ha
yOOBMNETBOPEHUE NOTPEDHOCTEN U OXKNAAHMNA BCEX 3aUHTEPECOBAHHLIX CTOPOH Ha OCHOBE CUCTEMATUYECKOTO U
MOCTOSAHHOMO yNyudlleHUs1 AeATEeNbHOCTU opraHusauun. OgHako aTOT cTaHAAapT He npedHasHadeH Ang uenen
cepTUdnKaLnn, 3akmo4eHUs1 KOHTPaKTOB U BbINOMHEHUS 0bA3aTenbHbIX TpeboBaHUN.

CoBMeCTUMOCTb C APYTMMM CUCTEMaMU MeHeKMeHTa

[lpn paspaboTke HacTodWere craHgapta AOMKHOE BHUMaHWEe ObINo  yaeneHo NONMOXKEHUSM
1SO 14001:2004 ana yny4lieHUa COBMECTUMOCTI 3TUX ABYX CTaHOAapPTOB B MHTEpecax coobLIecTBa Nonb3oBa-
Tenewn. [NpunoxeHue A nokasbisaeT cooTBeTCcTBUE Mexay SO 9001:2008 n ISO 14001:2004.

HacTosawmm ctaHaapT He COAEPXKUT KOHKPETHBLIX TpeboBaHMN K ApPYrMM cUCTEMaM MEeHEeKMEHTA, TaKUM
Kak MEeHeMKMEHT OXpaHbl OKpyXKatoLllen cpeabl, MeHePKMEHT npodpeccruoHanbHOro 30opoBbsa M besonacHocC-
TN, PUHAHCOBBLIN MEHEKMEHT UMM MeHEePKMEHT pUcKoB. OaQHaKo cTaHAapT NO3BOMSAET opraHuU3aLni cornaco-
BaTb WM WUHTErpupoBaTb CBOK CODOCTBEHHYHD CUCTEMY MEHEMKMEHTa KadecTBa C APYrMMM CUCTEMaMU
MEHEeMKMEHTa C COOTBETCTBYO LMK TpeboBaHUAMKU. OpraHM3aums MOXET aganTMpoBaTh AEUCTBYHOLLYHO(ME)
cnuctemy(bl) MEHEXKMEHTA ANA CO30aHUNS CUCTEMbI MEHEPKMEHTA KaveCcTBa, COOTBETCTBYHOLEN TpeDOBaHUAM
HaCTOSLLEero ctTaHagapTa.
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M E X T O CY 3D APCTUBEWUHH bl W C T A H O AP T

CUCTEMbl MEHEUKMEHTA KAYECTBA
TpeboBaHuA

Quality management systems. Requirements

[laTta BBegeHna — 2013—01—01

1 Obnactb NpMeHeHUA

1.1 OOWwMe NonoxeHUA

HaCTOFILLI,I/Iﬁ CTaHOaApPT yCTaHaBIIMBAET TDEGOBaHI/IFI K CUCTEME MEHEOXMEHTA KaYveClTBa B TEX ClIyHaHX,
Korga opraHmsaums:

a) HyXOaeTcd B AeMOHCTpaL MK CBOEN CNOCOBHOCTM BCeraa rnocTaBndaTb NPoAYKLUIO, OTBEYAIOLLYHO Tpe-
boBaHMsIM NoTpebuTenein n COOTBETCTBYIOLLMM 0BdA3aTeNbHbIM TPEOOBaAHUSIM;

b) cTaBUT CBOEW LieNbo NOBLILLEHWE YOOBNETBOPEHHOCTN NOTpedbuTenen nocpeacTBoM 3PEKTUBHOTO
NMPUMEHEHNA CUCTEMBI MEHEOXMEHTA Ka4Y€CTBd, BKITHOHAA NPOLECChI MOCTOAHHOIO €€ YITYHLUERUA, obecneye-
HUe COOTBETCTBUA TpeboBaHMAM NOTPEbUTENEN U COOTBETCTBYIOLNM 00A3aTENLHBIM TPEDOBaAHUAM.

[TpnmevyaHuns

1 B HacTosiwem cTaHgapTe TEPMUH «NPOAYKUNA» NMPUMEHUM TOIbKO:

a) K npegHasHadaemoun ansa notpedbutens nnu 3atpeboBaHHON UM NPOAYKLUWN;

b) K nobbiM 3agaHHbIM pe3dynbTartam NPOUECCOB XU3HEHHOIO LUMKIA.
2 3akoHogaTtenbHble U agpyrne obssaTtenbHbie TPEOOBaHMSA MOryT ObiTh BbIPaXXeHbl Kak NMpaBoBblie TpeboBaHus.

1.2 TlpMeHeHue

TpeboBaHMA HacTosILLEro ctaHgapTa SABNATCH o0WMMM U NpeaHasHadeHbl AN NpUMeHeHUs BCeMU
opraHunsaunsaMm He3aBUCUMO OT UX BUAA, pasMepa 1 NoCcTaBNAeMon NpoayKLUN.

Ecnn kakoe-nnbo TpeboBaHne(s1) HacTosIWEro cTaHaapTa Hemnb3si NPUMEeHUTb BerneacTeme creundunkn
opraHu3auun 1 ee NpoayKunn, JoNycKaeTcsa ero UCKIoveHne,

[Tpn gONYLLEHHBIX UCKITIOYEHUSIX 3asiBIEHNS O COOTBETCTBUN HACTOSALLEMY CTaHOapTy NpUeMremMsl, ecrin
3T UCKITIOYEHUS noanagatoT rnod TpedboBaHua pasgena 7 1 He BIUAT Ha CNOcOBHOCTb UMMM OTBETCTBEHHOCTD
opraHusauun obecrnevnBartb NPOAyKUMen, COOTBETCTBYIOWEN TPeboBaHMUSIM NOTPEdUTENEN U COOTBETCTBYIO-
LM 0DA3aTerNbHbIM TPebOBaHUSIM.

2 HopMaTuBHbIE CCbINKN

B HacTosillemM cTaHOapTe MCNoMb3oBaHa HOpMaTUBHAas CChlfika Ha cneaylowmnn ctTaHaapT:
[OCT SO 9000—2011 Cucrtembl MeHempKkMeHTa KadecTBa. OCHOBHbIE NOMOXEHUSA U CroBapb

[TpumeyvyaHwue—Illpn NoNb30BaHUN HACTOSLWMM CTAaHOAAPTOM LenecoobpasHo NpoBEPUTb AEUCTBUE CCbINOM-
HbIX CTaHAAPTOB B WHMPOPMAUMOHHOW cucTteme obwero nonb3oBaHus — Ha oduumanbHom canTte PeaepanbHOro
areHTCTBa Mo TEXHNYECKOMY PEryNMPOBaHUIO U METPONOINMN B CETU IHTEPHET 1IN NO eXEroaHo n3gaBaeMomMy yKasartento
«HaunoHanbHbIe CTAHAAPTLI», KOTOPLIN ONyBINMKOBaH Mo COCTOSHUIO HA 1 AHBaPA TEKYLLEro roaa, U no COOTBETCTBYIIOLLMM
EXEMECHAYHO n3gaBaemMbiM MHPOPMALMOHHBLIM yKasartensam, onybrnmkoBaHHbIM B TEKYLWLEM roay. ECnn CCbINOYHbIM CTaH-
0AapT 3aMeHEH (M3MEHEH), TO NPWU NONMb30BAHUN HACTOSALWMM CTAHAAPTOM CrneayeT PyKOBOACTBOBATLCS 3aMEHSIIOLWMM (U3-
MEHEHHbIM) cTaHaapToM. Ecnu ccbinoYHbIM CTAaHAAPT OTMEHEH Be3 3aMeHbl, TO NONOXEHME, B KOTOPOM JaHa CCbINKa Ha
HEro, NPUMEHSETCH B YaCcTU, HE 3aTparnBatoLWEN 3TY CCbITKY.

U3paHne odbvumanbHoe



[OCT ISO 9001—2011

3 TepMUHbI N onpeaeneHus

B HacTosilemM cTaHaapTe npuMeHeHbl TepMUHbl 1 onpeaeneHns, gaHHble B [SO 9000.
B TekcTe HacTosilWero ctaHaapTa TEPMUH «NPOAYKUMS» MOXET O3HavaTh TakKe «YCNyry».

4 CucteMa MeHeaXMeHTa KadecTBa

4.1 O6wue TpeboBaHUA

OpraHusaums gomkHa paspabortartb, 3aJ0KYMEHTUPOBAaTb, BHEAPUTL U NOAAEPXKMBATL B pabo4eM COCTO-
AHUN CUCTEMY MEHEeKMEHTa KavyeCcTBa, MOCTOSAHHO yNy4llaTb ee pe3ynbTaTUBHOCTb B COOTBETCTBMM C TPebo-
BaHUSIMM HACTOSALLEro ctaHgapTa.

OpraHunsauna gormkHa:

a) onpeaenaTb npouecchl, HeobxoanMble ANSl CUCTEMbI MEHEKMEHTA KAa4yecTBa, N UX NPpUMEHEHNE BO
BCen opraHusaunm (1.2);

b) onpenenaTb NocneaoBaTenbHOCTbL U B3aUMOOENCTBUE 3TUX NPOLECCOB;

C) onpeaensitb KPUTEPUN U METOALI, HEODXoAUMBIE ANnsl 0DecnevYeHnst pe3ynbTaTUBHOCTU Kak Mpu OCy-
LLIECTBNEHUN 3TUX NMPOLIECCOB, Tak U Npu ynpasneHnum UMH;

d) obecnevmBaTh HaNU4Me pecypcoB U MHPOPMaLUK, HEODXOOUMBIX ANA noaaepXaHUAa STUX NMPOLLeCCoB
M X MOHUTOPUHIA;

€) OCYLUEeCTBMATbL MOHUTOPWUHT, U3MepeHune, Tam, rae 310 BOIMOXHO, U aHann3 3TUX NpoLUeCcCoB;

f) NpUMHMMAaTL Mepbl, HeobxoauMble ANS OAOCTWKEHWUS 3anfiaHUPOBaHHbLIX Pe3ynbTaToB U MOCTOSIHHOTO
YIy4LUEeHUST 3TUX NPOLECCOB.

OpraHuzaunsa gomkHa oCyLlecTBNATb MeHeAKMEHT NPOoLECCOoB, HEOOXOAUMBIX AN CUCTEMbI MeHea-
XMeHTa Ka4vecTBa, B COOTBETCTBUN € TpebOBaHUSMU HACTOSALWEro ctaHgapTa.

Ecnn opraHusauusa pelwlaeTt nepegarb CTOPOHHEW opraHm3aunn BbINOMHEHWE KaKkoro-nnmbo npouecca,
BMUSIIOLLIErO HA COOTBETCTBME NPoAayKUMK TpeboBaHUAM, OHa A0MKHA 0becneunTb CO CBOEN CTOPOHLI yrpaBne-
HMe TakuMm npoueccom. Bua u cteneHb ynpaBneHUsa npoueccamu, nepegaHHbIMU CTOPOHHUM OpraHmn3aLusam,
OOMKHBI ObITL onpeaeneHbl B CUCTEME MEeHeMKMEHTa KadecTBa.

[TpyumevyaHmns
1 YNOMSAHYTbIE BbIWE NPOLUECCHI, HEODX0ANMbIE ANS1 CUCTEMbBI MEHEQXKMEHTA Ka4veCTBa, BKIO4aoT B ¢ebs npouec-

Chbl yﬂpaBJ'IEH‘-IECI{Ol;I HEeATEIIbHOCTU PYKOBOACTBA, obecneYyeHus pecypcamMy, rnpoueccbl XM3AHEHHOIO UUKIa NpoaykKuymnn, n3-

MEPEHUSA, aHann3a n ynydeHus.
2 [lpouecc, nepegaHHbIv APYyron opraHn3auunmn, SBNSETCH NpoLeccom, HEOBXo0AMMbIM A5l CUCTEMbI MEHEPKMEHTA
opraHmaaumnm, HO Nno BbIBOPY OpraHmn3aumnmn BbINONHAEMbIM BHELLHEW ANA HEE CTOPOHOMW.

3 ObecnevyeHne ynpaBneHus npoyeccamm, nepegaHHbiMm CTOPOHHMM OpraHm3aumnsiM, He OCBODOXAaeT opraHn3a-
LMIO OT OTBETCTBEHHOCTU 3a COOTBETCTBME BCEM TpeboBaHunsam notpebutenen n obsasarenbHbiM TpeboBaHmsam. Boibop

BUAA U CTENEHN yrnpaBlieHUs NPOLECCOM, NepeaaHHbIM CTOPOHHEN OpraHn3auumn, 3aBUCUT OT TakMX PaKTOPOB, Kak:

a) BO3MOXHOE BNUSIHUE NEPEAaHHOro CTOPOHHUM OpraHn3aymsam npouecca Ha cnocobHOCTb OPraHm3aunm NOCTaB-
NATb NPOAYKUMIO, COOTBETCTBYIOLLLYIO TPEDOOBAHUAM;

b) cTeneHb y4acTnsa B ynpaBleHUn NpoLeccom, nepeaaHHbiM CTOPOHHEN OpraHn3aunm;

C) BO3MOXHOCTb obecneveHuss HeobxoaAMMOoro ynpasneHus NocpeacTBoOM npumeHeHus Tpebosanum 7.4,

4.2 TpeboBaHUA K OOKYMEHTaLUuu

4.2.1 OOLWMe nonoxeHUs

LokymeHTaunsa cucTeMbl MEHEeIXKMeHTa KavyecTBa A0IMKHa BKNoYaTh B cebs:

a) OOKYMeHTanbHO 0POPMIIEHHEIE 3asiBNIEHNS O NONUTUKE N LLeNnsxX B 0bnacTyu KavyecTBa;

L) pPyKOBOACTBO MO KayecTBY;

C) AOKYMEHTUPpOBAaHHLIE NpoLeaypbl 1 3anucu, TpedbyemMmble HACTOALWLMM CTaHOapPTOM;

d) OOKYyMeHTbI, BKNoYaa 3anucu, onpegeneHHble opraHusaunen kak Heobxognumele e ans obecnede-
HUA 3PPEKTUBHOTO NAHNPOBAHUA, OCYLLECTBNEHNA NPOLECCOB U ynpasnieHUsa UMN.

[TpumevaHuns

1 Tam, rge B HacCTosAWEM CTaHOapTe BCTPeYaeTcHd TEPMUH « AQOKYMEHTUPOBaHHasA npoueaypa», 310 03Ha4aeT, vTo
npoueaypa paspabortaHa, AOKYMeHTanbHO 0PopMNeHa, BHeAPeEHa U NogaepmBaeTtcs B pabodvem coctosiHun. OgnH gOKy-
MEHT MOXET cogepaTb TpeboBaHnsa ogHon unu bonee npoueaypsl. TpeboBaHne 0 HANMUM4YMKM JOKYMEHTUPOBAHHON NPOLE-
Oypbl MOXET ObITb peann3oBaHo bonee Yem 0gHUM JOKYMEHTOM.

2 CTteneHb JOKYMEHTUPOBAHHOCTU CUCTEMbI MEHEIXXMEHTA KayeCcTBa O4HOW OpraHm3auun MOXeT OTNIUYaTbCH OT

crTeneHn JOKYyMeHTNpPOBaHHOCTHU ,El,perlT'I B 3aBUCUMOCTMN.

2
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a) oT pas3mepa opraHmsaumm n Bnaa gesaTenbHOCTH;
OT CMOXHOCTU U B3aUMOAENCTBUSA MPOLECCOB;
C) OT KOMNETEHTHOCTU NepcoHana.
3 HokymeHTaumst MOXeT BbiTb B Nntobon chopme u Ha NobdoM HOoCUTENE.

4.2.2 PyKkoBoACTBO NO Ka4vyecTBY

OpraHusaunsa gormrkHa paspaboTtaTte UM nogaepKnesaTb B paboyemM COCTOAHUN PYKOBOACTBO MO KauecTBY,
cofepxallee:

a) obnactb NPUMEHEeHNs1 CUCTEMbI MEeHeKMEeHTa KavuecTBa, BKNovaa nogpodHOCTU 1 0DOCHOBAHME Nto-
ObIX ncknodeHnn (1.2);

b) AOKYMEHTUPOBaHHLIE npoueaypbl, paspadboTaHHble ANA CUACTEMBbI MEHEMKMEeHTa KadecTBa, Wnu
CCbIJIKA HA HUX;

C) onucaHue B3aMMOAEeNCTBUA NPOLLEeCCOB CUCTEMbI MeHeIKMeHTa KayecTBa.

4.2.3 YnpaBneHue goKyMeHTaLueu

[OKYMEHTEI CUCTEMbBI MEHEKMEHTA KaduecTBa AO/MKHbI ObITh ynpaBnaeMbIiMW. 3annucun, NpeacTaBnsato-
LLine cobon cneunanbHbiM BUO AOKYMEHTOB, AOMKHBI ObITb ynpaBnaeMblMn cornacHo TpebosaHusam 4.2.4.

[Ons onpeaoeneHnsa HeobXoaUMBbIX CpPeacTB ynpaBneHus AoMmkHa ObiTb paspaboTaHa AOKYMEHTUPOBAH-
Haga npoueaypa, npegycMaTtpuBaroLlas:

a) opuunanbHoe ogobpeHNne AOKYMEHTOB C TOUKU 3PEHUS UX AOCTATOMHOCTU A0 BbINYCKA;

b) aHanus 1 akTyanusauuo Nno mepe HeodbxoanMoCTU U NOBTOPHOE opmLUManbHoOe ogobpeHne AOKYMEH-
TOB;

c) obecnevyeHne naeHTUPUKaLUN NSMEHEHNIN U cTaTyCca NepecMoTpa AOKYMEHTOB;

d) obecnevyeHne HaNM4Usl COOTBETCTBYIOLLMX BEPCUA AOKYMEHTOB B MeCcTax UX MPUMEHEHMUS;

e) obecneveHne coxpaHeHUs AOKYMEHTOB YETKUMU N NMETKO MAEHTUDULIMPYEMBIMMU;

f) obecneveHne naeHTUPUKaLUN U yNpaBneHNne pacchbifIKON AOKYMEHTOB BHELUHEro NpoUcXoXaeHus,
onpeaeneHHbIX opraHnsaumen kak Heobxogumele Ans NNaHUPoBaHUS U PYHKLIMOHUAPOBAHUA CUCTEMBI MEHe -
XMeHTa KavyecTBa;

g) NpegoTBpalleHne HenpegHaMmepeHHOro UCNoNb30BaHUA yCTapeBLUMX AOKYMEHTOB U NpUMeHeHUe co-
OTBETCTBYIOLEN UAEHTUDMKALIUN TaKNX JOKYMEHTOB, OCTaBMEHHbIX AN KaKUX-nmbo Lenen.

4.2.4 YnpaBneHUue 3anucAMu

3annucun, yCTaHOBMNEHHbIE ANsl NpeAcTaBneHUsl CBUAESTENLCTB COOTBETCTBUA TPebOBaAHUAM U pe3yrbTa-
TUBHOTO (PYHKLIMOHMPOBAHUA CUCTEMBI MeHe)KMeHTa KavyecTBa, AO/MKHblI HAaX0oAUTbCS nod ynpaBreHUeM.

OpraHusauyus AohkHa YCTaHOBUTE AOKYMEHTUPOBAHHYIO Npoleaypy Ana onpegeneHnst cpeacTtB ynpas-
NneHns, HeobxoaUMbIX ANt naeHTUUKaUnUn, XpaHeHus, 3aLllnThl, BOCCTAaHOBIEHUS, COXpaHEeHUA N NU3BbATUS 3a-
nmcen.

3annucu OOMXKHbl 0CTaBaTbCsA YeTKUMU, Nerke naeHTUeUUupyemMbiMn U BOCCTaHaBNMMBAEMbIMMU.

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 ObsA3aTenbCcTBa PYKOBOACTBA

Bricllee pykoBOACTBO AOITKHO 0becnevnBaTb Hanmune CBUAETENbCTB MPUHSATUSI CBOUX 0BS13aTENbCTB NO
paspaboTKke U BHEAPEHUIO CUCTEMBI MEHEPKMEHTA KAYeCTBa, a TakKe NOCTOAHHOMY YNyULLIEHWNIO ee pe3ynbTa-
TUBHOCTW NOCPenCTBOM:

a) OoBedeHUs A0 cBeAeHUs nepcoHana opraHnusaLum BaXKHOCTU BbINOMHEHUSA TpeboBaHMI NOTPpebuTe-
nen, a Takke 3akoHoaaTelbHbIX N 0bA3aTeNbHbIX TPeboBaHUNA;

b) pa3paboTkn NoNUTUKM B 0BnacTtu KavecTBa;

c) obecneveHus pazpaboTkn Luenen B 0bnactn Ka4yecTra;
d) NpoBeaeHUA aHanM3a coO CTOPOHbLI PYKOBOACTBA;

e) obecneveHns HeOBXOOANMbBIMU PECYPCaMM.

5.2 OpueHTaLus Ha noTpedbuTens

BhicLlee pyKOBOACTBO AOIMKHO obecneymBaTh onpeaernieHne 1 BoliNofHeHUe TpedboBaHUN noTpebutenen
014 NOBbILWEHNA NX yaoBNeTBopeHHoCTU (7.2.1 n 8.2.1).

5.3 NMonutnka B 06n1acTn KavyecrBa

Bricllee pyKoBOACTBO ACMKHO obecnevmBaTh, YTOOLI NONUTUKA B 0bNacTM KadvecTBa:
a) COOTBEeTCTBOBaNa Uenam opraHusaunin;
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b) BKnNtovana B cebsi 00A3aTENbCTBO COOTBETCTBOBATL TPEOOBAHMSAM U MOCTOSIHHO MOBLIWATL pe3yrbra-
TUBHOCTb CUCTEMBI MEHEeIKMEeHTa Ka4yecTBa;

C) co3faBana OCHOBbI ANsl NOCTAHOBKU U aHanusa uenen B obnactn Ka4ecTsa;

d) Oblna goBegeHa A0 cBeAeHUSA nepcoHana opraHusaunm U noHATHa emy;

a) aHanusnpoBanacb HA NOCTOAHHYO NPUroAHOCTD.

5.4 NMnaHnpoBaHue

5.4.1 Llenn B obnacTtun KayecTBa

BhiCclLlee pyKOBOACTBO OpraHuU3aunum AomkHo obecnevnsaTth, YTOOLI Lienn B obnacT KavyecTBa, BKNoYas
HeobxoaMble ANS BbINONMHEHUA TpeboBaHUI K npoayKunmn [7.1, nepevncnenmne a)], Obinm ycTaHOBNEHLI B COOT-
BETCTBYOLMUX noapasgeneHnsX 1 Ha COOTBETCTBYHOLWMX YPOBHAX opraHusauun. Llenn B obnactu ka4vecTtBa
OOIMKHBI ObITb U3MEPUMBIMUN U cornacyeMbiMn C NMONMUTUKON B 0bNacTu KavyecTBa.

5.4.2 lnaHnpoBaHue co3gaHuA, nogaepXaHua U ynyJleHus
CUCTEeMbl MeHeA)KMeHTa KayecTBa

BhiClLLee pyKOBOACTBO AOMKHO 0becnevmBaTh:

a) nNnaHupoBaHWe co3gaHus, nogaepXXaHusa U ynydleHna CUcTeMbl MeHeKMeHTa KadyecTBa AOd Bbl-
nonHeHus TpeboBaHn 4.1, a Takke AN AOCTUXKEHUS Lienen B obnact KavyecTBa;

L) coxpaHeHue LenoCTHOCTU CUCTEMBI MEHePKMeHTa KadecTBa npu ninaHnupoBaHUM U BHeOpeHUN B Hee
M3MEeHeHUN.

5.5 OTBeTCTBEHHOCTb, NONTHOMO4YMA U 0OMeH UHdopMaL e

5.5.1 OTBeTCTBEHHOCTb U NOJTHOMOYMUA

Bricllee pyKoBOACTBO AOCIMKHO obecnedmBaTth onpegeneHue n aoBeaeHUe 40 CBeAeHUst nepcoHana
opraHm3aunm OTBETCTBEHHOCTU U NONMTHOMOYUIA.

5.5.2 lpeacrtaBuTenb PyKoBOACTBA

Bricllee pyKOBOACTBO ACMKHO Ha3HAYUThL NpeacTaBUTENA U3 COCTaBa PYKOBOACTBA OpraHMU3aLnn, KOTo-
PbIN HE3AaBUCUMO OT APYrux 0bA3aHHOCTEN OOMKEH HECTU OTBETCTBEHHOCTb M UMETb NMOSTHOMOYUSI, pacnpocC-
TpaHsoLWMecs:

a) Ha obecneveHue paszpaboTKu, BHeAPeHUA 1 nogaepXaHuns B paboyem COCTOSIHUMU NMPpoLeccoB, Tpeby-
eMbIX CUCTEMOU MEHEeKMEHTa Ka4yecTBa;

b) Ha npeacTaBneHWe OTYETOB BhLICLLIEMY PYKOBOACTBY O PYHKLUMOHUPOBAHUN CUCTEMbI MeHeQ)XMeHTa
KayecTBa N HeoBXoAUMOCTU ee YIyYLLIEeHUS;

C) Ha coOAeucCTBUE pacnpocTpaHeHUo NoHUMaHUA TpeboBaHUA NOTpebuTenen No BCen opraHnusaumm.

[ PUMEYAHWE — B OTBETCTBEHHOCTDB npeacrtaButTeld PykoBoacTBa MOXeET ObIThb BKITIOYEHO rnogaepKaHne CBH-
3n € BHEWHUMW CTOPOHaMu 1Mo BOMNpocam, KaCakowmmMm=CH CUCTEMbl MEHEAXMEHTA KaYeCTBA.

5.5.3 BHyTpeHHUU 0O6MeH uHdgopmalmen

Bricluee pyKoBOACTBO AOIMKHO obecneunBaTh yCTaHOBNEHUE B OpraHn3auin COOTBETCTBYHHOLLIMX NPoLec-
COB obmMeHa nHgopmauuen, Bkodas MHPOPMaLUO, OTHOCALLYIOCA K pe3ynbTaTUBHOCTU CUCTEMbI MEHE-
)XMEHTa KavecTBa.

5.6 AHanu3 co CTOpPOHbI pyKOBOACTBA

5.6.1 O6wune nonoxeHus
Bricllee pyKOBOACTBO AOIMKHO aHaNU3NpPOoBaTh Yepes 3anaHnpoBaHHbIe MHTepBanbl BpeMeHU CUCTEMY
MeHeKMEHTa KavyecTBa opraHmsaunn B Lensix obecnevyeHnss ee nocToAHHOW NPUrogHoOCTU, 4OCTAaTOYHOCTU U
pe3ynbTaTUBHOCTU. DTOT aHaNM3 AOMKEH BKMoYaTh B cebs1 OLIEHKY BO3MOXHOCTEW yNyUdLLUEeHUN 1 NOTPEDOHOCTH
B UI3MEHEHUSIX B cCUCTEME MEeHepKMEHTAa KadecTBa opraHmsaLnm, B TOM YUCTE B NOMUTUKE U LLeNsiX B obnacTtu
KayecTBa.
3anucm o6 aHanuse co CTOPOHLI PYKOBOACTBA ACIMKHBLI NoadepXuBaTtbCcs B pabovyemM COCTOAHUN
(4.2.4).
5.6.2 BxoaHble AaHHblIe ANA aHanu3a
BxogHble AaHHbIe ANS aHanuMs3a cO CTOPOHbI PYKOBOACTBA AOCMKHbI BKMNoYaTh B cebs crneayowyo UH-
dpopmauuio:
a) pesyneTatbl ayauToB (MPOBEPOK);
b) obpaTHyo CBA3b OT NoTpebuTenen;
C) (PYHKLUMOHUPpOBaHME NMPoLECCOB U COOTBETCTBME NpoayKLUUN;
)
)

d) cTaTyc npeaynpexaarwLlmnx N KOpPeKTUPYOLLIUX AeUCTBUN;
e) nocneayrolime genucTsud, BbiTekarolme U3 npegblayLlnx aHanumsoB cO CTOPOHBI PYKOBOACTBA;
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f) n3amMmeHeHMA, KOTOpbIe MOTNU Dbl NOBNUATL HA CUCTEMY MEHEeXKMeHTa KavyecTBa;
g) pekoMeHOauunn no yny4vweHuo.

5.6.3 BbiIxoaHble AaHHbIe aHanus3a

BbixoaHble gaHHble aHann3a co CTOPOHbI PYKOBOACTBA JOMMKHbBI BKNOYaTh B cebs Bce pelleHus 1 aen-
CTBUS, OTHOCALWMECS:

a) K NOBbILLEHUNIO PEe3YNLTaTUBHOCTU CUCTEMBI MEHEPKMEHTa KayecTBa U ee NpoL,ecCoB;

b) K yny4dweHuno NpoayKkuum No OTHOLWEHMIO K TpeboBaHusM notpebutenein;
C) K NOTPeDbHOCTUN B pecypcax.

6 MeHeOQXMeHT pecypcoB

6.1 ObGecneyveHune pecypcamm

OpraHusaunsa aormkHa onpegenuTtb 1 obecnevnBaTb pecypckl, Tpebyemblie:

a) Ona BHeAPeHUs 1 noggep)kaHusa B paboyem COCTOSAHUM CUCTEMBI MEHEMKMEHTAa KadecTBa, a TakkKe
MOCTOSAAHHOIO MOBLILLEHNS ee pPe3ybTaTUBHOCTU;

b) Ana noBblWEHUS YOOBNETBOPEHHOCTU NOTPedbUTenen NyTem BbINONHEHUS UX TPebOBaHUN.
6.2 HenoBeuveckue pecypchbl

6.2.1 Obwue nonoxeHus

[TepcoHan, BbINOMHAKLWMNA paboTy, BNUSAOLLYIO HA COOTBETCTBME MpoayKuun TpeboBaHUSAM, OOIMKEH
ObITb KOMMETEHTHLIM Ha OCHOBE MNONy4YeHHOro 0bpasoBaHUs, NOArOTOBKA, HABLIKOB U OMbITA.

[1pwnmeyvaHwmne— Ha coorBercTtBME Npoaykunm TpedboBaHUAM NPsIMO UM KOCBEHHO MOXET BIMUATb NepcoHan,
BbIMOMHSAWMK NIOOYI0 paboTy B paMKax CUCTEMbl MEHEMPKMEHTA KavecTBa.

6.2.2 KoMneTeHTHOCTb, NOAroOTOBKa U 0CBeAOMIEeHHOCTb
OpraHunsauma gomkHa:

a) onpeaenaTb HeobXoaANMMYO KOMNETEHTHOCTb NepcoHana, BbiNonHAwoLWero paboTy, KoTopas BINSAET Ha
COOTBETCTBME TPpebOoBaHUAM K Ka4eCcTBY NMpoayKLMn;

b) rae aTo BO3MOXHO, obecneumBaTh NoAroToBKY UMW NpeanpuHUMaTs agpyrne AenMCcTBUS B LENSIX JOCTU-
XeHNs HeobxoaAMMOWN KOMMETEHTHOCTU;

C) OUeHMBaTb pe3ynbTaTUBHOCTb NMPUHATBLIX Mep;

d) obecneunBaTb OCBEAOMMNEHHOCTL CBOErO NnepcoHana ob aktyanbHOCTU U BaXKHOCTU €ro AesiTenbHOC-
TU U BKNage B JOCTWXKEHUE Uenen B obrnacTn KavyecTBa;

e) noggepxueaTb B pabovyeM COCTOAHUM COOTBETCTBYOLWME 3anucn 0b obpasoBaHUK, NOATOTOBKe, Ha-
BblKaX U onbiTe (4.2.4).

6.3 UHdpacTpyKTypa

OpraHnsaunsa aomkHa onpeaensaTs, obecnedymBaTsh U nogaepXkneaTb B pabodem CoCTOAHUM MHA paCTPyK-

TYPY, HeobxoanmMyro Ana JOCTUXKEHUS] COOTBETCTBUSA TPeboBaHMAM K npoaykuun. MHdpacTpyKTypa MOXET
BKNtovaThb B cebd, ecnn NPUMEHUMO:

a) 30aHus, paboyee NPOCTPaHCTBO U CBA3AHHbIE C HUM CpeacTBa Tpyaa;

b) obopyaoBaHMe AN NPOLUECCOB (Kak TeXHU4Yeckme, Tak U NporpaMmmMHble cpeacTBa);

C) cnyXbbl obecnevyeHUsa (Takme Kak TpaHCnopT, CBA3b UM MHQOPMAaLUMOHHBIE CUCTEMBI).
6.4 lNponsBoacTBeHHada cpeaa

OpraHusauma gomkHa cosgaBaTbh NMPOU3BOACTBEHHYO cpeay, HeobxoauMyto A JOCTUXKEHUS COOTBET-
CTBUA TpeboBaHMAM K NPOoayKLMN, 1 YNIPaBnsATb €lo.

[MTpumedyaHune— TepMUH «NPON3BOACTBEHHASA cpeaa» OTHOCUTCSH K YCITOBUAM, B KOTOPbIX BbINMOMHAIOT paboTy,

BKITHOHUasi Pusndeckme, aKonormnveckme n gpyrne paktopbl {Takne Kak Wym, Temneparypa, BNaXxXHOCTb, OCBELLEHHOCTb UMK
NOrogaHble yCroBuUsl).

7 Tlpouecchbl XXU3HEHHOrO UMKna npoaykumm

7.1 TlnaHnpoBaHue npoueccoB XU3HEHHOIo LUKNa npoayKuun

OpraHmnsauuma AoMmKHa NNaHMpoBaTh U paspabaTbiBaTb NpoLecchl, Heobxoaumble Ang obecnedeHns Ximns-

HEeHHOro LMKna npoaykuumn. NnaHmpoBaHmMe NpoLeCcCcoB XU3HEHHOTO LMKNa NpoayKuMn A0MKHO ObITh cornaco-
BAHO C TpeDOOBaHUAMU K OPYrMM npoueccam cUcTeMbl MeHeIKMeHTa KadecTtsa (4.1).
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[Tpn NNaHNMpOBaHUM NPOLECCOB XU3HEHHOTO LIMKITA NPOAYKLUAM OpraHmM3aumsa A0MKHa YCTaHOBUTb NOAX0-
OAawmm ana Hee obpasom:

a) uenn B obnacTtn kadecTsa U TpeboBaHUA K NPOAYKLIUN;

b) nNoTpebHOCTL B pa3zpaboTke NpoLUecCcoB N JOKYMEHTOB, a Takke B obecnevueHnn pecypcamim st KOH-
KpeTHOW npoayKuni;

C) HeobXoaumyto OesiTeNbHOCTb Mo BepudmkaLm n Banuaaumm, MOHUTOPUHTY, U3MEPEHNIo, KOHTPOIMO K
NCMbLITAHUAM OS5 KOHKPETHOW NPoayKUMKU, a Takke KpUTepun NpneMKn NpoayKuum;

d) 3anucu, Heobxogumble Anst obecneyvyeHnst CBUAETENLCTBA TOro, YTO MPOLUECChl XXU3HEHHOIO LMKNa
NpoayKuMM 1N NpoayKuus cooTBETCTBYIOT TpeboBaHuam (4.2 .4).

PeaynbTaT 39T0r0 nnaHUpoBaHUS OOIMKEH ObITb npeacTaBneH B popMe, COOTBETCTBYIOLLEN MPaKTUKE
opraHmsauun.

[TpumevaHus
1 HOKyMeHT, onpeaenstowmmn npoLeccbl CUCTEMblI MEHEXKMEHTA KaveCcTBa (BKIMO4Yas NpoUeCcChl )XKM3HEHHOIO LUMKNa

NPOAYKUMUN) N PECYPChI, KOTOPbIE NMPEeACTOUT NPUMEHSTb K KOHKPETHOWN NMPOAYKLUUN, NMPOEKTY UIMN KOHTPAaKTy, MOXET pac-
CMaTpUBaTbCH KaK MNrnaH Ka4yecTBa.
2 [Npn paspaboTke NPOLECCOB XU3HEHHOIO UMKNA NPOAYKUMN OPraHmM3aunsi MOXET Takke NPUMEHsTb TpeboBa-

HUA 7.3.

7.2 lNMpouecchl, cBA3aHHbIE ¢ NOTpebuTenamMn

7.2.1 OnpepeneHune TpedboBaHUN, OTHOCALLUXCA K NPOAYKLUNK

OpraHnsauusa gomkHa onpeaenunTb:

a) TpeboBaHUA, YCTAHOBNEHHLIE NOTPebUTenaMU, BKMoYas TpeboBaHUA K NocTaBke U AeATENbHOCTU
nocre NOCTaBKU;

b) TpeboBaHus, He onpeaeneHHble NoTpedbuTenem, HoO HeobxoaumMmble ANA KOHKPETHOro MNu npeanona-
raeMoro UCnonb3oBaHUSA, KOrga OHO U3BECTHO]

C) 3akoHoaaTtenbHble U aApyriue obsszaTtenbHble TPpeboBaHUS, NPUMEHUMbBIE K NPOAYKLNN;

d) nobble gononHUTENbHbIE TPeboBaHUA, paccMaTpUBaemMble opraHnsaumnen Kak Heobxoanmele.

[TpumeyaHwmne—earenbHOCTb NOCNE NOCTABKN MOXET BKIIOYaTh B cebs1 AENCTBUSA NO rapaHTUNHOMY 0becne-
YEHUIO, KOHTPAaKTHbIM 06RA3aTenbCTBaM, TAKMM KaK YyCNyrm no TEXHUYECKOMY ODCNYXUMBAHUIC, U AONONMHUTENBHbLIE YCINYIN,

TaKne Kak yTUiin3aunsd Ui rnoJiHoe yHN4YToXeHne.

7.2.2 AHanun3 Tpe6oBaHUN, OTHOCALLUXCA K NPOAYKLUN

OpraHmsaymsa OofmkHa aHannM3npoBaTh TpeboBaHUSA, OTHOCALLMECS K NMPoAYKLUNA. DTOT aHann3 AormkeH
MPOBOANTLCA A0 NPUHATUSA opraHm3aumein obssaTtensbcTBa NOCTaRNATb NPOAYKUMIO NoTpebuTento (Hanpumep,
yyacTue B TeHaepax, MPUHSTUE KOHTPAaKTOB UMK 3aKas3oB, MPUHATUE U3MEHEHUIN K KOHTPaKTaM U 3akasam) U
OoImKeH obecne4ynBaThb:

a) onpegeneHue TpedboBaHUN K NPOoAYKLNK;

b) cornacoBaHune TpeboBaHUN KOHTPAaKTa UNKU 3aKasa, oTNnn4yatowmxcsa oT paHee copMynpo-
BAHHBIX;

C) cnocoBHOCTb opraHusaLnn BeIMOMHATL onpeaeneHHblie TpeboBaHuS.

3anucu pe3ynsTaToB aHanmaa u nocneayrLwnx AeMcTBUN, BeITEKaoWKMX N3 aHanunaa, OMKHbl noaaep-
XXMUBaTLCA B pabovemM cocTosiHum (4.2.4).

Ecnn notpedbutenn He BbIABUraloT ACKYMEHTUPOBAHHbLIX TpeboBaHW, opraHusauns AormkHa noareep-
OUTb X y NoTpedbutens Ao NPUHATUSA K UCTIONHEHMUIO.

Ecnu TpeboBaHUS K NPOAYKLNMN MUSMEHEHBI, OpraHu3aums AomKkHa obecnevmnTb, YTODbl COOTBETCTBYOLLME
OOKYMEHTbI ObIN NCnNpaBneHbl, a 3auHTepecoBaHHbIM NepcoHarn Bbin NocTaBfeH B M3BECTHOCTb 00 N3MEHUB-
LLIMXCA TpeboBaHUAX.

[TpuMeyaHue—B HEKOTOPBIX CUTYaUUSX, TAKUX KaK NpodaXku, ocyLLecTBIsieMble Yepe3 VIHTepHeT, NpakTu-
4YeCKU HeuenecoobpasHo npoBoauTb ouLManbHbIM aHanM3 KaXxagoro 3akasa. BMecTo 9Toro aHanma MoxeT pacnpocTpa-
HATBCA Ha COOTBETCTBYIOLLYI0 MHOPMaL Mo O NPOAYKLUMW, TaKylo Kak KaTanoru unv gpyrme peknamHble marepuarnsi.

7.2.3 CBA3b C noTpebuTenammn

OpraHusauma gormkHa onpeaensaTb U ocyLecTBATbL 3 dMEeKTUBHbBIE Mepbl Mo NoAAEPXKaHUIO CBSI3U C MNO-
TpebutensiMn, KacaroLwmecs:

a) MHdopMaunM o NpPoayKUNK;

b) npoxoXaeHust 3anpocoB, KOHTpaKTa UMK 3aKasa, BKoYas NonpaBky;

c) obpartHoW CBsI3N OT NOTPpebuTenen, BkI4Yas xanobbl notTpedbutenen.
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7.3 MNpoeKkTupoBaHue u paspadboTKka

7.3.1 NnaHupoBaHue NPoeKTUPOBaAHUA U pa3paboTKu

OpraHusauma gormkHa ninaHnpoBaTh NPOEKTUPOBaHUE 1 paspaboTKy 1 ynpaensaTb 3TUMU NpoLeccamu.

B xoae nnaHUpoBaHUA NPOEKTUPOBaHUA N pa3pabOoTKM opraHm3auna OormkHa yctaHaBnmBaTh:

a) cTagum NPoeKTUPOBaAHUSA U paspaboTKu;

b) npoBegeHne aHanusa, BepudmkaLnum 1 Banugaumm, COOTBETCTBYOLLMX KaXXO0M cTaanuun NpOeKTUPOo-
BaHUA N paspaboTKu;

C) OTBETCTBEHHOCTb U MONTHOMOYUA B 0DMACTM NPOEKTUPOBAHUA N pa3paboTKA.

OpraHunsauus OomkHa ynpasnsTb B3aUMOAENCTBUEM Pa3NUYHbLIX rPYMN, 3aHATLIX MPOEKTUPOBAHNEM U
pa3paboTKon, B Lenax obecnedeHns apdeKkTMBHON CBA3WN U YETKOro pacrnpenerneHnsa OTBETCTBEHHOCTH.

PeaynbTaTthl NN1aHUPOBAHUS OOIMKHBI aKTyan3npoBaTbCs, ecrin 3TO HeobXoaumo, B npoLecce NpoeKkTm-
POBaHUS N paspaboTKu.

[1TpunmeyaHun e — AHanua, Bepudukaunsa n Banngauus NpoeKTUPOBaHUA U pa3paboTKu MMEIOT pasHble Lenu,
NO3TOMY UX MOXHO NPOBOAUTL M 3aNMUCKU NO HUM BECTU KaK OTAENbHO, TaK M B NMIOObIX COYETAHUSAX, NOAXOASALWMX AN NPOAYK-
LMK N OpraHn3auum.

7.3.2 BxogHble gaHHble ANA NPOEKTUPOBaHUA U pa3paboTKu

BxogHble AaHHbIe, OTHOCALWMECS K TPeboBaHUAM K NMpoayKUMK, ACITKHBI BbITb onpeaeneHbl, a 3anuci
OOIMKHBI MogaepXmBaTtbes B pabouem coctosiHun (4.2.4).

BxoaHble gaHHbIE AOMKHBbI BKOYAaThL B ceb4:

a) (pyHKUMOHaNbHbIE N 3KCNNyaTaLNOHHbIe TPebOoBaHUS;

b) cooTBeTCTBYOLWME 3aKkoHOAATENbHBLIE N Apyrne obsizaTenbHble TPeboBaHUS;

C) TaMm, rae 370 BO3MOXHO, MHpOpMAaLNIO, B3SITYIO U3 NMpeabiayLnX aHanormyHbiX NpOeKToB;

d) apyrne TpeboBaHUS, BaXKHbIE ANS NPOEKTUPOBaHUA 1 pa3paboTKu.

BxogHble gaHHble AOMKHbI aHaNM3NPOBAaTbLCS HA A4OCTAaTOMHOCTL. TpeboBaHUA AOMKHBI ObITb NOMHBIMU,
HeABYCMbICITIEHHBIMA U HENPOTUBOPEYNBLIMMU.

7.3.3 BbiXxogHble fgaHHble NPOEKTUPOBaHUA U pa3paboTku

BoixoaHble AaHHbIE NMPOEKTUPOBAHUA WU pa3padoTkn Ao0MKHbI BbITe NpeacTaBnerHbl B hopme, noaxoas-
e Ana nposeaeHuns Bepudnkaum oTHOCUTENBHO BXOAHbLIX TPEDOBaHUN K NPOEKTUPOBAaHUIO 1 pa3paboTke, a
TaKKe OO0IMKHbI ObITb opnLMansHO 0a0dpeHbl 40 X MOCNeayLWEro UCNonb3oBaHUS.

BbixogHble gaHHbIE NPOEKTUPOBAHUA N pa3paboTKN OOMKHbI:

a) COOTBETCTBOBATb BXOAHLIM TPEDOBAHMUSAM K MPOEKTUPOBAHUIO N pa3paboTke;

b) obecnevmBaTb COOTBETCTBYIOLEN MHPOPMAaLMEN NO 3aKyrnKkaMm, NPOU3BOACTBY U OBCNYXNBAHWUIO;

C) coaep)XaTb KpUTEepUK NPUEeMKN NPpoayKLuMnU NN CCbINTKN Ha HUX;

d) onpenendTb XapakTepUCTUKMA NPOoayKUWUK, CYLLEeCTBEHHbIe AN ee Be3onacHoro M NpaBUMbHOMO UC-
NONb30BaHUS.

[MTpunmeyaHune—WMudbopmaums N0 NPon3BOACTBY U OBCNYKMBaAHUIO MOXKET BKNoYaTb B cebst noapobHbie AaH-
Hbl€ O COXPaHEHUN NPOAYKLINW.

7.3.4 AHanus npoeKkTa u pas3padboTku

Ha cOOTBETCTBYIOLLMX CTAAUAX AOIMKEH NPOBOAUTLCH CUCTEMaTUYECKNA aHaNn3 NpoeKkTa U pa3paboTKn B
COOTBETCTBUU C 3anaHUPOBaHHLIMU MepPonpuaTuaAMU (7.3.1) B Lenax:

a) oLeHMBaHWNSA CNOCODHOCTU Pe3ynbTaToB NPOEKTUPOBAHUS U pa3paboTKN YAOBNETBOPATL TREOOBAHUSAM;

b) BbISIBNEHUS NOOLIX Npobnem 1 BHECEHUS NPeanoXeHN No HeobXoaAMMBIM AEUCTBUSM.

B cocTaB y4acTHUKOB TaKoro aHanumsa 4oMMKHbI BKIoYaTbCsa NpeacTaBuTen nogpasgeneHnii, MMeroLwmnx
OTHOLUEHWE K aHann3npyemMmon(biM) CTagnm(am) NpoeKTMpoBaHUA 1 pas3paboTKX. 3annucK pesynstaTtoB aHanmsa
N BCEX HEOOXOOAUMBIX AENCTBUN AOMKHBI NOAAEPKNBATLCA B paboyemM cocTosiHun (4.2.4).

7.3.5 Bepudukauma npoekra u paspabdboTku

Bepugpukauma gonkHa oCyLeCcTBNATLCA B COOTBETCTBUM € 3anaHUpoBaHHLIMKU MeponpuatTmnamm (7.3.1)
C Uenbl YOOCTOBEPUTLCS, YTO BbIXOAHbIE AAHHbIE MPOEKTUPOBAHUSA N pa3paboTKM COOTBETCTBYHOT BXOAHbLIM
TpeboBaHUAM. 3annUcn pesynstTaTtoB Bepudpnkaum n Bcex HeobXoanmblX AeNCTBUN OOMMKHbI NOAAEPXKMUBATLCH
B paboyeM cocToaHumn (4.2.4).

7.3.6 Banungauuna npoekra n pa3paboTku

Banugauus npoekta 1 paspaboTkm A0MKHA OCYLLECTBMSATLCHA B COOTBETCTBUM € 3an1aHUPOBAHHLIMU Me-
ponpuaTuamin (7.3.1) ¢ Lenbio yaoCTOBEPUTLCH, YTO NONyvYeHHad B pesynbsrate Npoaykuna COOTBETCTBYET Tpe-
OOBaAHMSIM K YCTAHOBMEHHOMY UMK NpeanonaraeMomMy WCMonb30BaHWUIO, eclii OHO WU3BecTHOo. [ae aTo

v



[OCT ISO 9001—2011

MpakTU4ECKN BO3MOXHO, Banvaaunst Ao/kHa 6biTb 3aBeplLUeHa A0 NOCTaBKU UMK MPUMEHEHUS NMPpoayKumn. 3a-
MACK pe3ynbTaToB BanuaaunMm KU BceX HeobxoAuMbIX AeNCTBUA AOMMKHBI NoggepkuBaTbCsl B pabodvem
COCTOAHUU (4.2.4).

7.3.7 YnpaBneHne UsMeHeHUsIMM NPOoeKTa U pa3paboTKu

N3ameHeHns1 npoekTa 1 paspaboTKn A0MKHbI BbiTb UASHTUMULMPOBAHLI, a 3anNnUcK AOMKHbI NMoaAepKN-
BaTbCA B pabovyemM cocTosiHMU. IameHeHnst A0MKHbI BbITb NpoaHanuanpoBaHbl, BepudnUnMpoBaHbl U Bannau-
POBaHbl COOTBETCTBYHOLLMM 0ODpasoM, a Takke oaobpeHbl OO0 BHeCeHWUA. AHanns U3MeHeHUN NpoekTa W
pa3paboTKM AOMKEH BKNoYaTh B ce0s1 OLIEHKY BMUSIHUSI UBMEHEHMIA HA COCTAaBHbIE YacCTU M yXKe NOCTaBMNEHHYIO
NpoayKumMio. 3anucn pesyrnsraTtoB aHanmsa usMeHeHnn U Nibbix HeoBXoAUMbIX AENCTBUIN OOITKHbBI NOAOEPKU-
BaTbCH B paboyemM cocTosiHum (4.2.4).

7.4 3aKynku

7.4.1 Tlpouecc 3aKynok

OpraHusaunsa gomkHa obecnevnBaTb COOTBETCTBUE 3aKyNMEHHOW NPoaYKLUNMX YCTaHOBMNEHHBIM TpeboBa-
HUAM K 3aKkynkam. Tun n cteneHb ynpaeneHus, NpuMeHsieMble Mo OTHOLUEHUIO K MOCTaBLUUKY U 3aKynneHHOW
npoayKuun, OOIMKHbl 3aBUCETL OT ee BO3OENCTBUSA Ha nocneagyolme ctagin XKU3HEHHOro LMKNa npoaykKumm
M FTOTOBYIO NPOAYKLUNIO.

OpraHmsauusa gomkHa oueHMBaTb U BbiIOMpaTh NOCTaBLUMKOB Ha OCHOBE UX CNOCOOHOCTU NOCTABMATH
NPOAYKLUNIO B COOTBETCTBUM C TPEDOBaAHUAMN opraHmsaLnn. JomkHbl ObITb paspaboTaHbl KpUtepun oTdopa,
OLUEHKN N MOBTOPHOMN OLEHKU. 3anncK pesynetaToB oUueHUBaHUA U NMIobbIX He0OX0AUMBIX AeUCTBUA, BblTEKato-
LLIMX U3 OLIEHKW, AOMKHBI NoAAePKNBATLCA B paboyemM cocTosiHun (4.2.4).

7.4.2 UHcpopmauma no sakynkam

NHpopmaLma No 3akynkam OoMmKHA ONUChIBaThL 3aKasaHHYo NpoayKumMio, BKoYag, rae ato Heobxoammo,
TpeboBaHUN:

a) KoduumnansHoMy ogobpeHuto npoaykum, npoueayp, npoueccoB 1 odopyaoBaHUS;

b) K KBanudukauumm nepcoHana,;

C) KcuUcrteme MeHeKMeHTa KayecTBa.

OpraHusaunsa gomkHa obecnevnsaTb AOCTAaTOMHOCTb YCTAHOBMNEHHBIX TPEOOBAHWUM K 3aKyNKamM A0 UX CO-
o0LLEHNS NMOCTaBLLUKY.

7.4.3 Bepudukauma akynneHHou npogykuum

OpraHusaums gormkHa paspadoTtaTbh M OCYLLECTBNATE KOHTPOMNb UM APYryIio AeATelNbHOCTb, He0bX0oau-
MYIO O obecnevyeHns COOTBETCTBUS 3aKyNMEHHOW NpoayKuM yCTaHOBMEHHBIM TpeboBaHUAM K 3aKyrnKam.

Ecnu opraHusaumnsa nnn ee notpedutens npegnonaraet ocyLwWwecTBUTb BepudukaLmio y noctaBllmKka, To
opraHusauusa gomkHa yCTaHOBUTbL Mephl No Bepudumkalm 1 NopaaokK Beinycka npoaykumn B MHopmMaLu i no
3aKkynKkam.

7.5 lpouszBoacTeo N ob6CcnyxXnBaHue

7.5.1 YnpaBneHune npon3BoaACTBOM U 06CNyXKMBaHUEM

OpraHusauns gomkHa NnaHnpoBaTh U OCYLLECTBATL NMPOU3BOACTBO U 0DCNyXUBaHUE B ynNpaBiseMbIX
YCINOBUSAX. YNpaBnsieMble YCNOBUSA AOMKHBLI BKNoYaTh B ¢ebs, Tam, rae 370 NPUMEHUMO!

a) Hanudme nHopmMaLuun, onuckiBatoLLEen XapakTepPUCTUKN NpoayKumm;

b) Hanu4une pabounx MHCTPYKLMIA B criydae HeobXoaMMOCTK;
) NpUMEeHeHne noaxoasilero obopyaoBaHuS;
d) Hanuuue n NpUMEeHeHUe KOHTPOMNBHOIC N U3SMEPUTENBLHOIO 0OOPYAOBAHUS;
e) npoBedeHne MOHUTOPUHTA N N3MepPEeHUN;

f) ocyllecTBneHne Bbinycka, NOCTaBKA U AeUCTBUK NMocre NOCTaBKU NpoayKLuun.

7.5.2 Banuaauua npoueccoB NpousBoAcCTBa U 00cnyXXuBaHUA

OpraHunsaumsa aoimkHa BanmanpoBaTh BCe NPOoLECcChl MPpOU3BOACTBA U ODCNYXMBAHUSA, pe3ynbTaThl KO-
TOPbIX HE MOTYT ObITb BepUULMPOBaHbLI nNocneaylowmm MOHUTOPUHIOM U N3MEPEHUSIMU, N3-3a YEro He-
OOCTaTKM CTaHOBATCA OYeBUAHLIMW TOMbLKO MOCMNe Hadana WCNoNb3oBaHUA npoaykKuuM unu nocne
npegocTaBlieHNsA YCIyTi.

Banungauus gormkHa npoaeMoHCTPUPoOBaTh CNOCODHOCTL 3TUX NPOLECCOB AOCTUraTb 3aniaHUpoOBaHHbIX
pe3ynbLTaToB.

OpraHunsayust 4omKkHa paspaboTtaTb Mepbl Mo 3TUM npoLueccam, B TOM Ynuche Tam, rge 370 NpuMeHnUmo:

a) onpegeneHHble KpUTEPUM AN aHanMsa U yTBepXXaeHus npoLeccoB;

b) yTBepXaeHune COOTBETCTBYHOLLErc 000pyaoBaHUS U KBaNMdUKaL MK nepcoHana;

C) NpUMeHeHMe KOHKPETHLIX MeToAOoB U npoLeayp;

O
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d) TpeboBaHus K 3anucsim (4.2.4);

e) MOBTOPHYIO Banuagauuio.

7.5.3 UaoeHTUdbUKaLuma n npocnexmBaeMocTb

Ecnu 370 BO3MOXHO U LienecoobpasHo, opraHM3aumnsa aormkHa naeHTMduumpoBaTb NPOAYyKUUKG C Mo-
MOLLbHO COOTBETCTBYIOLUX CPEeACTB Ha BCexX cTagusix ee XXM3HEeHHOoro LuKna.

OpraHusaumst AomkHa aeHTUPULUMPOoBaTh CTATYC NPOAYKLUUN NO OTHOLLIEHUIO K TpeboBaHUSIM MOHUTO-
PUHra U NU3MePEHNN Ha BCeX cTagusiX ee XXM3HEHHOro LuKna.

Ecnu npocnexnsaemMmocTb ABNAETCH TpeboBaHNEM, TO opraHM3aUus OoMmKHa ynpaBnaTe cneunansHOn
naeHTugnKaLmen Npoaykunm n nogaepXneaTb 3anncu B padbodem coctodHun (4.2.4).

[TpnmedaHwue—Bpsge oTpacnen NPOMbIWNEHHOCTU MEHEMKMEHT KOHDUIypauum sABNSAETCA CPEaCTBOM NOA-
aepxaHunsa naeHTndnkaumm n NPocnexXnBaemMocTu.

7.5.4 CoO6CTBEeHHOCTbL NOTpedUTenen

OpraHmnsauma aormkHa nposasnaTb 3aboTy 0 COBCTBEHHOCTU MOTPedUTensl, Nnoka oHa HaxoauTcsl nofa
yrpasneHnem opraHusaunm Unm ncnornbayerca ero. OpraHmsaunst AomkHa naeHTnnLmMpoBaTh, Bepunuumnpo-
BaTb, 3allMLLaTbh N COXPaHATb CODCTBEHHOCTb NOTPedbuTens, nNpeaoCTaBlIEHHYHO ANS UCNOMb30BaHUA UMW
BKNHOMEHUA B NpoayKumio. Ecnn cobCTBEHHOCTL NOTPedbuTtena ytepsaHa, nospexaeHa Unm npusHaHa Henpuroa-
HOW ONsl UCMONb30BaHUSA, opraHm3auunst 4ofhkHa N3BecTUTb 06 3ToM noTpeduTtenst 1 noaaepk1ueaTtb 3anmcu B
pabovem cocTosiHn (4.2 .4).

[TpnmedyaHune— CobCTBEHHOCTL NOTPEBMTENSA MOXET BKNOYATL B CEDS MHTENNEKTYalNnbHYO COOBCTBEHHOCTb U
CBeAEeHUs NIMYHOro Xapakrepa.

7.5.5 CoxpaHeHMe cOOTBETCTBUA NPOAYKLUN

OpraHunsauusa aoimkHa coxXpaHsiTe NPoayKUMIO B Xo4e BHYTPeHHeW obpaboTkM U B npoLecce NocTaBKU K
MECTY HasHa4eHus B Lenax nogaepXaHnus ee COOTBETCTBUSA YCTAHOBMNEHHBIM TpeboBaHusM. Ecnn 3To npume-
HUMO, COXpaHEeHNE COOTBETCTBUSA NPOAYKUMN ACIHKHO BKIOYAaTb B cebs1 uaeHTURUKaLUIO, MOTPY304HO-pasrpy-
304Hble paboThl, YNAKOBKY, XpaHeHue 1 3awunTy. TpedoBaHUe cCoXpaHeHUsl COOTBETCTBUS AOIMKHO ObITh TakXkKe
MPUMEHEHO 1N K COCTaBHbIM YacTaM NPoayKU A,

7.6 YnpaBneHue obopyaoBaHMeM AN MOHUTOPUHIa U USMepPeHUn™

OpraHusaunst gormkHa onpeaennTb MOHUTOPUHT U U3MEPEHUS], KOTOPble NPeAcTOUT OCYLLECTBNNATb, a
Takke obopyaoBaHMe Anst MOHUTOPUHIa 1 M3MepeHnuin, Heobxoanmoe Ansi obecnevyeHnst CBUAETENbLCTBA COOT-
BETCTBUSA NPOAYKLUUN YCTAaHOBNEHHBIM TPpeboBaHUAM.

OpraHunsauusa gomkHa yecTaHOBUTL Npoluecchl aAnsa obecnevyeHUs Toro, YTodbl MOHUTOPUHT U U3MEPEHUS
MO ObITb BbIMOMHEHbI 1 B AEUCTBUTENbHOCTN BbINA BbINOMHEHBLI B COOTBETCTBUU C TPeDOBaAHUAMK K HAM.

Tam, rae Heobxoanmo obecneunBaTb UMEOLLIME 3aKOHHYIO CUMTY pes3ynbTaThl, MU3MepuUTenbHoe 0bopyao-
BaHWEe OOKHO ObITh:

a) oTKanMbpoBaHO /N NOBEPEHO B YCTAHOBIEHHLIE Nepnoabl U nepen erc NpUMeHeHMeM no aTaro-
HaMm, nepegaroliuMm pasmMmepbl eauMHUL, B CPaBHEHUN C MeXAyHapOoAHbIMA UM HALMOHaNbHBIMW 3TanoHaMMu.
[Tpn OTCYTCTBUK TaKUX 3TaNOHOB Basa, CNoMb3oBaHHadA ANs KannbpoBKU UMK MOBEPKN, ACIMKHA BbITh 3ape-
rmcTpupoBaHa (4.2.4);

b) oTperynupoBaHo U NOBTOPHO OTPETYNMPOBAHO NO Mepe HeObXOANMOCTH;
C) MOEHTUDPUUMPOBAHO B LIENSIX YCTAHOBMNEHUS cTaTyca KalnnbpoBKU;
d) 3awueHo OT perynmpoBoOK, KoTopble caenanu bl HeAeUCTBUTENBHBIMW pe3ynbTaTbl MUSMEPEHUS;

e) 3alMLIEeHO OT NoBpeXAeHNs N yXyALLIeHNa COCTOAHNSA B Xoae obpallleHUs, TeEXHUYeCcKoro obenyXunea-
HUSA N XpaHeHKS.

Kpome Toro, opraHmsauuna gomkHa OUueHUTb U 3aperncTpmpoBaTh NPaBOMOYHOCTL NpeablayLLnX pesynb-
TaTOB U3MepPeHUsl, ecnii ODHapYXeHo, YTo 00opyaoBaHUE He COOTBETCTBYET TpeboBaHMUaMm. OpraHnsauma 4on-
XXHa NpeanpuHATbL COOTBETCTRYIOLWEe AeUCTBME B OTHOLUEHUM Takoro obopyaoBaHMsa U nNiobon U3mMepeHHOW
NPoayKUNN.

3anncu pesynbTaToB KanubpoBKU M NOBEPKU ACIKHBLI NoaaepXuBaTbesl B pabovyem coctosiHUn (4.2.4).

* TpeboBaHus 7.6 NPUMEHSAIOT HAPAAY C METPONOrMYECKUMM NPaBUamMm 1 HOPMammn, UMEIOLLIMMKN 00A3aTEeNbHYIO
cuny Ha Tepputopumn Poccnnckon Peagepaumnm, KOTOpble COAEPKATCH B HOPMATUBHbBIX AOKYMEHTAaX No 06ecneveHmnto eanH-
CTBa N3MEpPEHUN, yTBeEpXKaaemMblX PegepanbHbiM areHTCTBOM MO TEXHUYECKOMY PEryrMpoBaHuio U METPOIIONMU B COOTBE-
TcTBUM ¢ PepgepanbHbiM 3akoHOM «Ob obecneveHnn eguHCTBa namepeHnn» (ot 26 nioHa 2008 r. Ne 102-3).
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Ecnn npn MOHUTOPUHIE N U3MEPEHUN YCTaHOBMEHHbIX TpeboBaHNA UCNOMb3YHOT KOMMbIOTEPHLIE MPO-
roaMMHble cpeacTBa, MX CnocOOHOCTL YAOBNETBOPATb npeanonaraeMomMy NMpUMEeHEHUIo npeaBapuTenbHO
o/kHa ObITb NoATBEPXAEHA 1 NOBTOPHO NoATBepXAeHa No Mepe HeobXoaUMOCTH.

[TpumeyaHune—IlloagTBEpXAEHNE COOTBETCTBUSA KOMMbIOTEPHOIO NPorpamMmMHoOro obecnedyeHns npeanonarae-
MOMY MPUMEHEHUIO ODBIMHO NPeayCMaTpPUBaET ero BEpMmNKaLUNIO N MEHEMKMEHT KOHAUIypauum B LENAX NnoaaepKaHus
ero NPUrogHoCTM Ans UCNoNb30BaHUS.

8 U3smepeHUue, aHanNu3 u ynyJwieHue

8.1 O6wue nonoxeHuA

OpraHusauma gofmkHa nnaHnpoBaTb U NPUMEHATb NPoLeccbl MOHUTOPUHIA, U3MEepeHUs, aHanusa u
yny4dlleHunsi, Heobxogumele Ang:

a) JeMOHCTpauun cOOTBETCTBUSA TpeboBaHUSIM K NPOAYKLUNA;

b) obecneyeHNa COOTBETCTBUA CUCTEMbI MEHEPKMEHTa Ka4yecTBa;

C) MOCTOSAHHOTO NOBLILLIEHUSI PE3YNLTAaTUBHOCTU CUCTEMBI MEHEDKMEHTA KavecTBa.

YKasaHHas gesiTenbHOCTb A0MMKHAa BKIToYaTh B ceba onpeageneHmne npuMeHnMMbIX MEeTOA0B, B TOM YUChe
CTaTUCTUMECKUX, N 0BNacTb UX MCNONb30OBaHUA.

8.2 MOHUTOPUHI U U3MEpPEHUne

8.2.1 YnoBneTBOpeHHOCTb NoTpedutenen

OpraHusauus gomkHa npoBoANUTbL MOHUTOPUHI MHADOPMAaLLIMK, KacatoLMCA BOCTIPUATUS noTpebutenem
BbIMOSIHEHUST OpraHusaunen ero TpedboBaHUN KaKk 0aHOro U3 cnocoboB n3mepeHuss paboTbl CUCTEMBI MeHe-
)XMeHTa KadecTBa. [omkHbl ObITb YCTAHOBMEHbI METOALI NOMYYEHUS U UCNONb3OBAaHUA 3TON MHOPMaLUN.

[TpwnmeyaHwue— MoHUTOPUHI BOCNIPUATUS NOTPEOBUTENSIMN MOXKET BKIOYaTh B cebsi nonyveHne nHpopmaumm
N3 TaKUX UCTOYHUKOB, KakK uccrneaoBaHusi yaOBNETBOPEHHOCTM NoTpebutenen, AaHHbie OT NoTpebuTenen 0 Ka4ecTBe Mo-
CTaBNEeHHOW NPOAYKLUMU, UCCNEeA0BaAHNSA MHEHUIY MOMNb30BaTeNen, aHanmna oTTOKa KNMeHTOoB, bnarogapHoOCTU, NPETEeH3NU NO
rapaHTUMHbIM 00f3aTENbCTBAM M OTHETHI pacnpocTpaHUTENEN.

8.2.2 BHyTpeHHUe ayauTtbl (MpOBEPKU)

OpraHunsauyms gomkHa NpoBoAnTb BHYTPEHHUE ayauThl (MPOBEPKM) Yepes 3annaHnpoBaHHbIE MHTepBaN.l
BpeMeHN B LenaAxX YCTaHOBMEHUS TOro, YTo cUcTeMa MeHeIKMeHTa KadecTBa:

a) COOTBETCTBYET 3anfaHUpoBaHHLIM Meponpuatuam (7.1), TpedboBaHMAM HacCTOsILLEro crtaHgapTa W
TPeDOBaAHUAM K CUCTEME MEHEPKMEHTA KadvecTBa, pa3paboTaHHbIM opraHmMsaLuen;

b) BHeOpeHa pe3ynbTaTUMBHO U NOAAEPXKNBAETCS B paboyeM COCTOSIHUA.

[1porpamma ayguTtoB (NPOBepOoK) A0MMKHa NMaHUPOBATLCH C YYETOM cTaTyca U BaXXHOCTU NPOLLECCOB U
y4YacTKOB, Nognexalnx ayguTy, a Takke pesynsratoB npeabiaylmnx ayautoB. Kputepuun, obnacte npumeHe-
HUSA, YacToTa U MeTOodbl ayAuUTOB AOMKHBI ObITh onpeaeneHsl. Beibop ayantopoB 1M NpoBeAeHNE ayaUTOB O0/1-
XXHbl Oobecne4vnmBatb OOLEKTUBHOCTbL UM OecnpucTpacTHOCTb npouecca ayauTta. AyauTopbl He OOMKHb
NPOBEPSTL CBOK COOCTBEHHYIO paboTy.

[lomkHa ObITb YCTAHOBNEHA AOKYMEHTUPOBaHHAs npoueaypa Ansa onpeaeneHnsa oTBETCTBEHHOCTM U Tpe-
OOBaHMN, CBSIZAHHLIX C NNTAHUPOBaAHUEM U NMPpoBeaAeHUEM ayanuToB, BeAeHUEM 3annucen N CoOCTaBNeHNEM OTYe-
TOB O pesylnbraTax.

3anucu o6 ayantax n Ux pesynbratax goMmKHbl NoAaepXKmBaTbCcd B pabodem cocTosaHuM (4.2.4).

PykoBOACTBO, OTBETCTBEHHOE 3a NPOoOBepsAeMble 0bnacTn AesiTENbHOCTU, AOMKHO obecnevmnTb, YTOOb!
BCE HEODXoAUMBbIE KOpPEeKLUUN N KOpPEeKTUpYoLWne AeUCTBUS NpeanpuHumManicb 6e3 n3nuiHen oTCpoYKkn ans
yCcTpaHeHUa obHapyXXeHHbIX HEeCOOTBETCTBMN U BbI3BABLUMX UX NMPUYUKH. [locneayowme 4enNcTBUA OOMKHbI
BKNtoUaTb B cebA BepudpuKkaLmio NPUHATBLIX Mep 1N OTYET O pesynbtatax Bepudpukauunm (8.5.2).

[TpumedaHune—Cwm ISO 19011 ana pykoBoacTtea.

8.2.3 MOHUTOPUHT U U3MepeHUue NpPoLEecCcoB

OpraHunsaums Ao/mKHa UCNOMb30oBaTh noaxoasilne Metoabl MOHUTOPUHIA U, rge 3To NPUMeHUMo, N3Me-
PEHUS NPOLUECCOB CUCTEMBI MEHEMKMEHTA KavyecTBa. OTU METOAbl AOMKHbLI AEMOHCTPUPOBAaTL CMOCOOHOCTL
MNPOLIeCCOB AOCTUraTh 3aniaHMpPOBaHHbIX pe3ynsrtaToB. ECnn 3annaHnpoBaHHbIE pe3ynbTaThl He 4OCTUrakoTCS,
TO OOIMKHBI NpeanpuHUMaTbCs HeoDXoAUMbIE KOPPEKLUN N KOPPEKTUPYOLE OeUCTBUS.

[TpwnmeyvaHwue—IllpuonpegeneHnn NOAXoaAWMX METOAOB OpraHn3ayunsi 40IMKHA yYnTbIBaTh TUN U 0ObEM MO-
HUTOPUHIa NN N3MEPEHUN, NOAXOAALWMX AN KAXKXA0ro n3 Takux npoLeccoB, B OTHOWEHUN UX BITUSAHUA HA COOTBETCTBUE
TpeboBaHMSAM K NPOAYKLUUM U HA PEe3yNbTaTUBHOCTb CUCTEMbI MEHEXKMEHTA Ka4yeCTBa.
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8.2.4 MOHUTOPUHI N U3MepeHne NpoayKUMU

OpraHusaumsa AomkHa OCcyLeCcTBNATbE MOHUTOPUHT 1 USMEPSTh XapaKTepUcTUKU NpoayKunn B LLeNsiX Be-
pudpmkaumm cobnogeHns TpedoBaHUM K NPoAYKLUN. 3TO A0IMKHO OCYLLECTBIMATLCHA HA COOTBETCTBYIOLLIUX CTa-
Onax npouecca XMU3HeHHOTo LMKna nNpoayKuny cornacHo saninaHnpoBaHHbIM Meponpuatmnam (7.1).

CBUaeTenbCcTBa COOTBETCTBUSA KPUTEPUSIM NPUEMKM AOIMKHBI MogaepXXuBatbCH B pabodyem COCTOAHUN.

3anncuy AoMKHbI ykasbiBaTb nuuo(a), caHKUMOHMpoBaBLee(Me) BbinycK npoaykumnn (4.2.4).

Bbinyck npoaykuMm 1 npeaccraBneHne yenyri notpebutento He AoMKHbI OCYLLECTBMATLCH 40 TeX Nop,
NnoKa Bce 3annaHnpoBaHHble 4encTBuUs (7.1) He DyayT yaOBNETBOPUTENIbHO 3aBEPLUEHBI, €CMNU He YTBEPXKOEHO
MHOE COOTBETCTBYIOLLMM NONHOMOYHBIM MULOM UMM OpraHoM W, rae 310 NPUMEHUMO, NoTpedbuTenem.

8.3 YnpaBneHUe HECOOTBETCTBYHOLEU NpoayKuuen

OpraHusaums oormkHa obecnevumBaTtb MAeHTUPMKALIXIC NPOAYKLWN, HE COOTBETCTBYIOLLEN TpeboBaHUAM,
N ynNpasneHne elo B Lendax npeaoTepalleHns HenpegHaMepeHHOro UCnonb3oBaHUA UMX NOCTaBKU TakKoW Mpo-
aykuuun. [lomkHa bbiTb YyCTaHOBNEHa ACKYMEHTUPOBaHHAasA npoLeaypa anga onpeaeneHnsa cpeacTs ynpaBneHUs
N COOTBETCTBYIOLLEN OTBETCTBEHHOCTU 1 NONTHOMOYNA ANA AeUCTBUN C HECOOTBETCTBYIOLEN npoayKunen.

Ecnn npumeHMUMo, opraHMsauuna gomkHa npeanpuHMMaTh B OTHOLLEHWM HECOOTBETCTBYIIOLLEN MPOAYKL NN
cnegyrouwine AencTeus (0AHO UMY HECKOTBbKO):

a) ycTpaHeHne obHapyXeHHOro HECOOTBETCTBUS;

b) caHKUMOHUPOBAHME UCMONBb3OBaHWUA, BbINMycKa N NPUEMKU NPOAYKLMK, eCln NONyYeHo paspelleHne
Ha OTKITOHEHWE OT COOTBETCTBYIOLLIErO NMOMHOMOYHOIC NnuLa Unn oprada u, rage 310 NPUMEHUMO, NOTPEdUTENS;

C) NpegoTBpalleHue ee nepBoHaYvanbHOro npeanonaraemMoro UCnob3oBaHUs U NPpUMeHEeHUS;

d) Oenctsu4, agekBaTHble NocneacTBUAM (N NoTeHUManbHbIM NOCNEeACTBUAM) HECOOTBETCTBUA, €ClNi
HEeCOOTBETCTBYOLAA NPoaAYKUUS BbISIBNEHA NMocrne NocTaBk UM Havyana Ucnonb30BaHUA.

[Tocne Toro Kak HeCOOTBETCTBYHOLWAA NPOAYKUMS UCnpaBneHa, oHa AomKHa ObITb NOABEPrHyTa NOBTOP-
HOW Bepudukaumn Ans noaresepKaeHnsa CooTBETCTBUSA TpeboBaHNAM.

3anncm 0 XxapakTepe HEeCOOTBETCTBUM U NMOOLIX NocneayoLlnx NpeanpuHAaThIX AeUCTBUSX, BKITHOYAs NO-
NMy4YeHHbIe paspelleHnst Ha OTKIMOHEHUS, OOMKHbI NogaepKnBaTbCcs B pabovem cocTosiHUK (4.2.4).

8.4 AHann3 AaHHbIX

OpraHusauus omKHa onpeaensite, cobupaTb M aHanM3npoBaTb COOTBETCTBYIOLLME AaHHbIE A1 AEMOH-
cTpauun NpUrogHOCTU KU Pe3ynbTaTUBHOCTU CUCTEMbI MEHEXKMEHTA KA4YeCTBa, a TakKe OLUEHUBAHUS, B KaKOM
obnacTt BO3MOXHO MOCTOSIHHOE NOBLILLEHMNE Pe3yNbTaTUBHOCTU CUCTEMBI MeHepKMeHTa KavecTBa. [JaHHble
OOIKHBI BKNoYaTh B cedda nHopmMaumio, NONyYeHHYH0 B pesynsrtate MOHUTOPUHIa U U3MepeHUst U N3 apyrux
COOTBETCTBYHOLMX UCTOYHUKOB.

AHann3 gaHHbIX AOMMKEH NpeacTaBnsaTe MHOPMaLUUo, OTHOCSALLYHOCS:

a) K yOoBMNeTBOpPeHHOCTU notpebutenen (8.2.1);

b) K coOOTBETCTBUIO TPeDOBaHMUAM K npoaykunun (8.2.4);

C) K XapakTepuctnkam n TeHAEHLUMSAM NPOLECCOB M NPOAYKLUN, BKHOYAA BO3MOXHOCTU MPOBEAESHUS
Npegynpexgarwmnx genctsum (8.2.3 n 8.2.4);

d) Kk noctaBwunkam (7.4).

8.5 YnyJweHue

8.5.1 lNocToAHHOE ynyulleHne

OpraHusaunst 4omkHa NOCTOAHHO NOBLIWATE PE3yNbTaTUBHOCTL CUCTEMbI MEHEQ)KMEHTa KadecTBa Mo-
CpeacTBOM UCMONb3OBaHUSA NONMUTUKA U LieNien B 0bnacT KadyecTBa, pe3ynbTaTtoB ayauToB, aHanmsa gaHHbIX,
KOPPEKTUPYIOLWKX 1 Npeaynpexaatolnx AeNCTBUW, a TakKe aHanmsa co CTOPOHbI PYKOBOACTBRA.

8.5.2 KoppekTupymwuwme aencTeus

OpraHusauns OomMKHa npeanpuHUMaTh KOppeKTUpyoLwne AencTBUS B Lendax yeTpaHeHUsl NPUYMH Heco-
OTBETCTBUA ANA npeaynpexaeHns noBTOPHOIO MX BOSHUKHOBEHUSA. KoppeKTupyroLwine AeACTBUSA AOMKHbI ObITh
afeKBaTHLIMW NMOCNeacTBUSIM BbISIBMIEHHBIX HECOOTBETCTBUIA.

HomkHa ObITb paspaboTaHa AOKYMEHTUPOBaHHAA npoLleaypa ans onpeaeneHns TpeboBaHmn:

a) K aHanumay HeCOOTBETCTBUN (BKITOYASA Xanobbl noTpedburenei);

b) K ycTaHOBMNEHWUO NPUYNH HECOOTBETCTBUN;

C) K OUEHUBAHMIO HEOBXOOAMMOCTUN AENCTBUIN, YTODLI N3BeXaTb NOBTOPEHUSI HECOOTBETCTBUN;
d) K onpeaeneHnio N oCcyLLIECTBNEHUD HEOBXOAUMBIX JEACTBUIA;
e) K 3anucam pesynbtaToB NPeanpuHATLIX 4eUCTBUN (4.2.4);
f) K aHanusy pesyneTaTUBHOCTU NPeanpUHATLIX KOPPEKTUPYIOLWNX AEUCTBUN.
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8.5.3 lpeaynpexpawwine oeucTBUA
OpraHusauua gomkHa onpegensTb AeUCTBUSA B LEeNAX yCTpaHeHUsa NpuynH NoTeHuansHbIX HECOOTRE-

TCTBUW AN npeaynpexaeHust ux nosisnedus. MNpeaynpexgatowme AenNCcTBUSI AOIMKHLI COOTBETCTBOBATbL BO3-
MOXXHbIM NOCNeacTBUAM NOTEeHUUarnbHbIX Npobnem.

NomnxkHa 6bITb pazpaboTaHa QOKYMEHTUpPOBaHHasA npoueaypa Ans onpegeneHus TpeboBaHUM:
a) K YCTaHOBMEHWIO NOTEHUMANbHbIX HECOOTBETCTBUIA U NX MPUHNH]

D) K OUEHUBAHUIO HEOCDXOANMOCTM ASUCTBUA B LENSIX NpeaynpexaeHns nosiBrneHnss HECOOTBETCTBUN;
C) KonpeaeneHuno N oCcyLLECTBNEHUIO HEODXOANMbBIX AEUCTBUN;
) K 3anucam pesynbTaToB NpeanpUHATLIX AeUcTBUn (4.2.4);

K aHanNn3y pes3ynbTaTUBHOCTU NPEANPUHATLIX NpeaynpexgaoLwmx 4eNCTBUNA.

O

D
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[MpnnoxeHve A
(cnpaBo4HOe)

CootBeTtcTBMe I1ISO 9001:2008 1 ISO 14001:2004

Tabnuua A.1— CoorBerctBue ISO 9001:2008 n ISO 14001:2004

SO 9001:2008 1SO 14001:2004
BeBeageHune BeBegeHne
ObWwme NONoOXeHus
[lpoueccHbIN Noaxon,
CBs3b ¢ SO 9004
COBMECTUMOCTb C APYIMMN CUCTEMaMN Me-
HEeIKMEHTA
ObnacTtb NPUMEHEHUS 1 1 ObnacTtb NpUMeHeHus
Obwme NoNoOXeHus 1.1
[TpmeHeHne 1.2
HopmaTuBHbIE CCbINKA Z 2z HopmaTuUBHbIE CCbITNTKA
TepMUHbI U onpeaeneHus 3 TepMUHbI 1 onpeaeneHns
Cuctema mMeHemKMeHTa KadvecTtBa (TONMbKO | 4 4 peboOBaHUS K CUCTEME SKOMNOMMYECKOIo Me-
3arofioBOK) HEQKMEHTA (TONbKO 3arofioBOK)
Obwue TpeboBaHUA 4.1 4.1 Obwue TpeboBaHUA
TpeboBaHua K AOKYMEHTaUMM (TONbKO 3aro- | 4.2
NTOBOK)
Obwme NoNoOXeHus 4.2.1 4.4.4 [HokymeHTauns
PykoBOACTBO Mo KA4YECTBY 4.2.2
YnpasneHne QOKyMeHTaunen 4.2.3 4.4.5 YnpasrneHne QOKyMeHTaumnen
YnpasrieHne 3anncamm 4.2.4 4.5.4 YnpasreHne 3anncamm
OTBETCTBEHHOCTb PYKOBOACTBA (TONMBLKO 3a- | 5
rONOBOK)
Obs13aTenbcTBa PYKOBOACTBA 5.1 4.2 JKonornveckas rnonntuka
4.4.1 OyHKUMOHaNbHbLIE 06513aHHOCTU, OTBETCT-
BEHHOCTb W MONMHOMOYUS
OpwueHTaymua Ha noTpedutens 5.7 4.3.1 JKONOrM4ecKkmne acnekrol
4.3.2 3akoHogaTenbHble U apyrue TpeboBaHus
4.6 AHarnm3 co CTOPOHbI PYKOBOACTBA
[TonnTuka B obnactm kKavyecTBa 5.3 4.2 JKoNormvyeckas noMTunka
[TnaHnpoBaHue (TONbKO 3aronoBok) 5.4 4.3 [TnaHnpoBaHue (TONbKO 3arofoBOK)
Llenn B obnacTtu kavyecTBa 5.4.1 4.3.3 Llenwn, 3aga4n n nporpamma(bl)
[TnanHnpoBaHne cosgaHus, noggepXaHmsa n | 5.4.2 4.3.3 Llenwn, 3aga4n n nporpamma(bl)
yIyYLlLEHNHA CUCTEMbI MEHEKMEHTA Kadvec-
TBa
OTBeTCTBEHHOCTb, MOMHOMOYUA U obMeH | 5.5
nHpopmaumen (ToNbKo 3arofoBok)
OTBETCTBEHHOCTb U NOSTHOMOYUNSA 5.5.1 4.4.1 OyHKUMOHANbHbLIE 0BS3aHHOCTU, OTBETCT-
BEHHOCTb W MONMHOMOYUS
[lpegcraBuTens pykoBOACTBA 5.5.2 4.4.1 OyHKUMOHANbHbLIE 06513aHHOCTU, OTBETCT-
BEHHOCTb W MONMHOMOYUS
BHyTpeHHUW 06MeH nHhopmaumnen 5.5.3 4.4.3 ObmeH nHopmaumen
AHanu3 co CTOPOHbI PYKOBOACTBA 5.6 4.6 AHanu3 co CTOPOHbI PYKOBOACTBA

13




[OCT ISO 9001—2011

[lpodomkerue mabnuust A. T

SO 9001:2008

SO 14001:2004

Obwpe NonoXeHus 5.6.1 4.6 AHann3 co CTOPOHbI PYKOBOACTBA

BxoaHble gaHHble AN aHanmaa 5.6.2 4.6 AHanna3 co CTOPOHbI PYKOBOACTBA

BbixoaHble gaHHblIe aHanmaa 5.6.3 4.6 AHanm3 co CTOPOHbI PYKOBOACTBA

MeHemKMEHT pecypcoB (TONbLKO 3arofioBokK) | 6

ObecnevyeHne pecypcamm 0.1 4.4.1 OyHKUMOHAaNbHbLIE 0BS3aHHOCTU, OTBETCT-
BEHHOCTb U MONMHOMOYUS

UenoBeveckne pecypcbl (TONBKO 3aronoBok) | 6.2

ObLWwme NoNoXeHus 6.2.1 4.4.2 KOMNETEHTHOCTb, NOArOTOBKA U OCBEOOM-
NEHHOCTb

KOMMETEHTHOCTb, NOArOTOBKA U OCBEeAOM- | 6.2.2 4.4.2 KOMNETEHTHOCTb, NOArOTOBKA U OCBEOOM-

NEHHOCTDb NEHHOCTb

MHpacTpyKkTypa 6.3 4.4.1 OyHKUMOHANbHbLIE  0DA3aHHOCTU,  OTBE-
TCTBEHHOCTb U NONTHOMOYUS

[lponaBoagcTBEHHASA cpeaa 6.4

[lpouecchbl XU3HEHHOrO UMKNa npoaykumm | 7 4.4 BHegpeHne n PyHKUNOHNPOBaHNE (TOINBKO

(TONbKO 3aronoBoK) 3arofI0BOK)

[TnaHnpoBaHne nNpPouUueccoB XU3HEeHHoro | 7.1 4.4.6 YnpasreHne onepaunsamm

LMKNa NpoayKumn

[Tpouecchl, cBA3aHHble € noTpedbutensamun | 7.2

(TONbKO 3aronoBOK)

OnpegeneHne TpeboBaHNW, OTHOCAWMXCA K | 7.2.1 4.3.1 JKONMOrM4ecKmne acnekThbl

NpoAyKUMn 4.3.2 3akoHogaTenbHble U apyrue TpeboBaHus

4.4.6 YnpasneHue onepaynsimm

AHanna TpeboBaHUn, OTHOCALWIMXCH K Npo- | 7.2.2 4.3.1 JKONMOrM4ecKmne acnekThbl

OYKLUK 4.4.6 YnpasneHue onepaynsimm

CBA3b € noTpebutenamm 7.2.3 4.4.3 ObmeH nHdhopmaumen

[TpoekTnpoBaHne n paspaboTka (TONbKo 3a- | 7.3

rONOBOK)

[TnaHnpoBaHne NpPoeKTUpoOBaHUA N paspa- | 7.3.1 4.4.6 YnpasrieHne onepaunsmm

BOTKW

BxoaHble AgaHHble ANs NPOEKTUPOBaHUA W | 7.3.2 4.4.6 YnpasrieHne onepaunsmm

pa3padboTKu

BbiXxoOHble AaHHbIE MPOEKTUPOBAHUA U pas- | 7.3.3 4.4.6 YnpasreHne onepaunsamm

pPaboTKK

AHanm3 npoekTta n paspaboTku 7.3.4 4.4.6 YnpasneHue onepaynsimm

Bepudumkauns npoekra n paspaboTku 7.3.5 4.4.6 YnpasneHue onepaynsimm

Banngauusa npoekta n paspadoTku 7.3.6 4.4.6 YnpaBrieHne onepaunsmm

YnpaBreHne naMmeHeHUsIMn npoekta u pas- | 7.3.7 4.4.6 YnpasreHne onepaunsmm

pPaboTKN

3aKynku (TONbKO 3aronoBokK) 7.4

[Tpouecc 3akynok 7.4. 4.4.6 YnpasrieHne onepaunsmm

MHdbopmauuns no sakynkam 7.4.2 4.4.6 YnpasreHne onepaunsamm

Bepudmkaumsa sakynneHHoN npogykKumm 7.4.3 4.4.6 YnpasneHue onepaynsimm

[Tpon3BoacTBO N 0BCNyXMBaHWE (TONMbKO 3a- | 7.5

rONOBOK)
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OkonyaHue mabrnuubi A. 1

[OCT ISO 9001—2011

SO 9001:2008

150 14001:2004

YnpasneHne npon3BoacTtBoM U obcnyxmea- | 7.5.1 4.4.6 YnpasneHue onepaynsimm
HUEM
Banungauus npoueccoB npou3sogctea n 0b- | 7.5.2 4.4.6 YnpasneHue onepayusimm
CITy>XMBaHUS
MaeHTndrnkaumsa n NpocrexXmBaemMmocTb 7.5.3
CobCTBEHHOCTb NOTPEDBUTENEN 7.5.4
CoxpaHeHne COOTBETCTBUA NPOAYKUNN 7.5.5 4.4.6 YnpasrieHne onepaunsmm
Ynpasnenne obopygoBaHnem anst MOHUTO- | 7.6 4.5.1 MOHWTOPWHI N N3MepeHne
PUHIa 1 UAMEPEHUN
NamepeHune, aHanma n ynydweHne (TONMbKo | 8 4.5 KOHTPOIb (TONBKO 3aronoBokK)
3arofioBOK)
Obwmre NoNnoXXeHus 8.1 4.5.1 MOHWTOPWHI N N3MepeHne
MOHUTOPWHI N namepeHne (Tonbko 3arono- | 8.2
BOK)
YAOBNEeTBOPEHHOCTL NoTpebuTenen 8.2.1
BHyTpeHHMe ayanTbl (MPOBEPKN) 8.2.2 4.5.5 BHyTpeHHUN ayanT
MOHWTOPUHI U N3MEPEHNE MPOLLECCOB 8.2.3 4.5.1 MOHWTOPWHI N N3MepeHne
4.5.2 OueHKa COOTBETCTBUSA
MOHUTOPWHI U n3amepeHne nNpoayKunm 8.2.4 4.5.1 MOHWTOPWHI N N3MepeHne
4.5.2 OueHKa COOTBETCTBUSA
YnpaBsneHne HeCOOTBETCTBYIOLWEN Mpoayk- | 8.3 4.4.7 [ OTOBHOCTb K HELWITATHLIM CUTyauunsaM, aBa-
LMeN PUSM N OTBETHbIE AENCTBUSA
4.5.3 HecooTBETCTBUSA, KOPPEKTUPYIOLWMNE U NPEL-
yripexgatowme gencTeus
AHarnma gaHHbIX 8.4 4.5.1 MOHUTOPWHI N N3MepeHne
YnydweHne (TONbKO 3arofoBoOK) 8.5
[locTosAHHOE yny4lweHue 8.5.1 4.2 JKonornveckas rnonntuka
4.3.3 Llenwn, 3aga4n n nporpamma(bl)
4.6 AHarnm3 co CTOPOHbI PYKOBOACTBA
KoppekTtupylowmne gencteus 8.5.2 4.5.3 HecooTBETCTBUA, KOPPEKTUPYIOLWME U NPea-
yrpexgatowme gencTteus
[lpegynpexaawowmne gencTeus 8.5.3 4.5.3 HecooTBETCTBUA, KOPPEKTUPYIOLWMNE U NMPEA-

yrpexagatowme gencTeus

Tabnunua A.2— CoorBerctBue SO 14001:2004 n ISO 9001:2008

SO 14001:2004

SO 9001:2008

BeBeageHue

BeBegeHune

Obwmre NoNoXeHns

[lpoueccHbIM Noaxon

CBsA3b ¢ SO 9004

COBMECTUMOCTb C APYrMMN CUCTEMaMUN Me-
HEeKMEHTA

ObnacTtb NPUMEHEHUS

ObnacTtb NpUMeEHeHus
Obwure NoNoXeHus
[TpnmeHeHne

HopmaTuBHbIE CCbINKN

HopmaTuBHbIE CCbINKA
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[OCT ISO 9001—2011

[lpodomkerue mabrnuusi A.2

SO 14001:2004

SO 9001:2008

TepMUHbI U onpeaeneHns 3 3 TepMuHbI U onpeaeneHns
TpeboBaHns K cUCTEME 3KONOIrM4YECKOro me- | 4 4 Cucrtema MeHemKMEeHTa KadectBa (TONbKO
HEQXKMEHTA (TONBbKO 3aronoBoOK) 3arofI0BOK)
Obwpe TpeboBaHuA 4.1 4.1 Obwme TpeboBaHUA
5.5 OTBETCTBEHHOCTb, MOMHOMOYMA U ODOMeH
nHdhopmaumnen
5.5.1 OTBETCTBEHHOCTb N MOJIHOMOYUSA
JKONoOrnyeckas rnonntuka 4.2 5.1 ObsazaTenbCcTBa PyKOBOACTBA
5.3 [TonuTtuka B obnactm ka4vectBa
8.5.1 [TocTOAHHOE yrny4lweHne
[TnaHnpoBaHne (TONbKO 3arofioBoK) 4.3 5.4 [TnaHnpoBaHme (TONbKO 3arofioBoOK)
IKONOrmM4yecKkne acnekThbl 4.3.1 5.2 OpwuweHTayus Ha noTpebutens
7.2, OnpeageneHne TpeboBaHMN, OTHOCALLMXCH K
NpPoAYKUMW
[.2.2 AHanmn3 TpedboBaHUN, OTHOCALWLMXCH K NPO-
OYKUUA
3akoHodarternbHble U gpyrne TpeboBaHns 4.3.2 5.2 OpwuweHTayusa Ha noTpebutens
7.2, OnpeaenenHne TpeboBaHMn, OTHOCALLMXCH K
NpPoAYyKUMW
Llenwn, 3agaym n nporpamma(bl) 4.3.3 5.4.1 Llenn B obnacTtu kavyecTBa
5.4.2 [lnaHnpoBaHne co3gaHuns, nogaep:KxaHus
N ynydweHns CUCTEMbl MEHEOXKMEHTA Ka-
YyecTBa
8.5.1 [locTosAHHOE yny4dlueHne
BHegpeHne v dyHKunoHnpoBaHue (Tonbko | 4.4 I [lpouecchbl XWU3HEHHOIO UMKNa npoaykuun
3aronoBoOK) (TONbKO 3aronoBOK)
OyHKUMOHANbHbIE  00513aHHOCTKN, OTBeT- | 4.4.1 5.1 ObsazaTenbCTBa PyKOBOACTBA
CTBEHHOCTb U MONMHOMOYUSA 5.5.1 OTBETCTBEHHOCTb U MOJTIHOMO4US
5.5.2 [lpeacraBuTens pykoBoACTBaA
6.1 ObecnevyeHne pecypcamm
6.3 MHpacTpykTypa
KOMNeTeHTHOCTb, NOAroTOBKA U ocBeaoMm- | 4.4.2 6.2.1 (Uenoseveckne pecypcbl) Obwme nonoxe-
NEHHOCTDb HNA
0.2.2 KOMNETEHTHOCTb, NOArOTOBKA U OCBEOOM-
NEHHOCTb
ObmeH nHdhopmaumen 4.4.3 5.5.3 BHyTpeHHUW 06MeH nHhopmaunen
7.2.3 CBs3b € noTpebutensamm
HokymeHTaumns 4.4.4 4.2.1 (TpeboBaHUsA K AOKYMEHTALNN)
ObWwKre NoNoXeHus
YnpasneHne goKyMeHTaumnen 4.4.5 4.2.3 YnpaBneHne gokyMmeHTaunen
YnpaBrieHne onepaunsmm 4.4.6 7.1 [lnaHnpoBaHne nNPoUECCOB >XU3HEHHOIO
LMKNa NnpoayKumnm
{.2 [Tpouecchl, cBSA3aHHbIe ¢ NOTPpebutTensamm
7.2, OnpepenexHne TpeboBaHMNU, OTHOCHALMXCH K
NpoAyKUUK
[.2.2 AHann3 TpeboBaHUN, OTHOCSLWMXCH K MNPO-
OYKUUA
7.3.1 [InaHnpoBaHne MPOEKTUPOBAHUA U pa3pa-
BOTKM
[.3.2 BxoaHble AgaHHble ANsl NPOEKTUPOBAHUA W
pa3padboOTKu
7.3.3 BbixoaHble AaHHbIE MPOEKTUPOBAHUSA U Pas-

PaboOTKK
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Okon4yaHue mabrnuubi A.2

[OCT ISO 9001—2011

1ISO 14001:2004

SO 9001:2008

7.3.4 AHanun3 npoekTa n paspaboTku
7.3.5 Bepudmkaums npoekra n paspadboTku
7.3.6 Banngauusa npoekta n paspaboTku
7.3.7 YnpaBrneHne naMmeHeHUsIMN MNMpoeKkTa n pas-
PabOTKW
7.4.1 [1pouecc 3akynok
7.4.2 MHdbopmauunsa no 3akynkam
7.4.3 Bepudmkaums 3akynneHHON npoaykumm
7.5 [Tpon3BoOACTBO U OBCNYXMBAHNE
7.5.1 YnpasneHne npon3BoacTBOM N 0bCNyXnBa-
HUEM
7.5.2 Banungaumss npoueccoB nNpouU3BOACTBA WU
0bBCNyXMBaHUA
7.5.5 CoxpaHeHune COOTBETCTBUA NPOAYKUUN
[ OTOBHOCTbL K HEWITATHbIM CcUTyauusam, aesa- | 4.4.7 8.3 YnpasrneHne HeCOOTBETCTBYIOLWEN NPOAYK-
PUSAM U OTBETHbIE AENCTBUSA LUEN
KOHTPOIb (TONBKO 3aronoBok) 4.5 8 NamepeHune, aHanma n ynydweHue (TOnbKo
3arofoBOK)
MOHWUTOPUHI U N3MepPeHne 4.5.1 7.6 Ynpasnenne obopyaoBaHnem anst MOHUTO-
PUHIa 1 USMEPEHUN
8.1 (MamepeHune, aHanma n ynydwenme) Obwme
NONOXEHUS
8.2.3 MOHWTOPWHI N N3MEPEHNE MPOLLECCOB
8.2.4 MOHUTOPUHI U n3aMepeHne npoaykunm
8.4 AHanNM3 aaHHbIX
OueHKka COOTBETCTBUSA 4.5.2 8.2.3 MOHWTOPWHI N N3MEPEHNE MPOLLECCOB
8.2.4 MOHUTOPUHI U n3aMepeHne npoaykunm
HecooTBeTCTBUA, KOpPEKTUPYOWmMeE u npea- | 4.5.3 3.3 YnpasrneHne HECOOTBETCTBYIOLWEN NPOAYK-
yrpexgarwye encTBus LUNEN
8.4 AHann3 gaHHbIX
8.5.2 KoppekTtupylowmne aencteus
8.5.3 [lpeaynpexaawowmne gencTeus
YnpasrieHne 3anncamm 4.5.4 4.2.4 YnpasreHne 3anncamm
BHyTpeHHUN ayanT 4.5.5 8.2.2 BHYyTpeHHME ayanTbl (MPOBEPKN)
AHanu3 co CTOPOHbI PYKOBOACTBA 4.6 5.1 ObnazaTenbcTBa PYKOBOACTBA
5.6 AHanma co CTOPOHbI PyKoBOACTBA (TOJNBKO
3arofI0BOK)
5.6.1 ObWwme NoNoXeHus
5.0.2 BxoaHble AaHHble AN aHann3a
5.0.3 BbixoaHble gaHHbIE aHanNn3a
8.5.1 [TocTosIHHOE yny4lweHne
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[OCT ISO 9001—2011

[MTpynoxeHve B
(cnpaBo4HOe)

Paznuuua ISO 9001:2000 n 1ISO 9001:2008

Tabnnya B.1—IS0 9001:2000 n ISO 9001:2008

18

1SO Ab3au/
9001:2000 Homep/ OononHeHue (1) y
N3amMeHEeHHbIN TEKCT
Homep pasnena/ Tabnuua/ nnun ¥aareHue (Y)
NyHKTa [TpumevanHune
Obwue 1-n ab3au, Y Ha-paspabe SHEeAPEHHE SOMb-MEHEMKMEHTaKaYe
NONOXEeHUA B -OPFa3 H- 3FHASHE SHHSHHM e EAHROTPEBHE —HOHKPE
pasMep-H-CTPYKTYPa-OpFraHU3aH AN,
Z2-€e npenno- 1 Ha pa3paboTky U BHEAPEHUE CUCTEMbI MEHEMKMEHTA KaYec-
XeHune TBA OpraHn3aumnm BAUAIOT:
a) ee BHEWHAs cpeaa, UBMEHEHUS UMK PUCKU, CBA3AHHbIE C
3TON CPEAOW;
b) namenswwmecs NoTPedbHOCTH;
C) KOHKPETHbIE LEeNu;
d) Bbinyckaemasi NpoayKuus;
e) NpUMeEHsIEMblE MPOLECCHI;
f) pasmep v CTPYKTypa opraHnsaumm.
Obwune 3-1n abzau +Y HacTosawmn ctTaHgapT MOXET NCMNONMb30BaTLCHA BHYTPEHHUMU U
NONOXEHUS BHELWHUMW CTOPOHAaMMWM, BKIIOYas OpraHbl Nno ceptudunkalmm, B Lie-
N$IX OUEHKM CrnocobHOCTM OpraHm3aummn BbINOMHATL TPEbOoBaHUS
noTpeduTenen, perramentToB TPebOBaHNSA K NPOAYKLUMK, SIBIISIO-
lwmecs 06s13aTeNbHbIMU K UCNONHEHUIO B COOTBETCTBUM C AENCTBY-
IOWMM _3aKOHOAATENLCTBOM _(Aanee — obs3arenbHble TpeboBa-
HUS), 1 COBCTBEHHbIE TPEOOBAHUS.
[lpoueccHbIN 2-n absau be3 nameHeHnn [na ycnewHoro QyHKUMOHUPOBAHUSA oOpraHm3auus OoJnKHa
noaxon npuv nepeBoge | onpeaennutb N OCYLWECTBNATE MEHEIKMEHT MHOIMOYMNCIIEHHbIX B3a-
Ha PYyCCKNW NMMOCBA3aHHbIX BUAOB AeATENBHOCTU. [leATenbHOCTb, UCMOSb3YH0-
A3bIK LLLAs pecypcbl N yripaeBnsemas B Lensix npeobpasoBaHmsa BXO40B B
BbIXOAbl, MOXET paccMaTpmuBaTbCH Kak NpoLecc.
[lpoueccHbIN 3-1n abzau I [lpumMmeHeHne B opraHnsaumm CUCTEMbI NPOLLECCOB HApPsAAy C UX
noaxon naeHTndmKkaumen n B3aMMOOENCTBUEM, A TAKXKEe MEHEMKMEHT
NnpoLueccoB, HaNpaeJE€HHbIM HA MONYYEHNE XENMaeMoro pesyrbra-
Ta, MOIyT ObITb ONpeaeneHbl Kak «NPOLECCHbIN NOAX0a».
CBs3b ¢ ISO 1-n ab3au n+y FOCT P IACO-90014—2001 1w FOCT P ACO-9004—2001 6uira
9004 TIEre ] TICL LW e R - - HHH O CraEE Rl v ™ - Hoo 1o - ' =11
o= wym o= - - - S H P11 = A1 H1- |809001M
|SO 9004 sBnstoTes cTaHoapTaMm Ha CUCTEMbI MEHEMKMEHTA Ka-
4YEeCTBa, KOTOpPbIE AONONHAT APYr APpYyra, HO NX MOXHO MPUMEHSTh
TaKkXe He3aBUCUMO. HeeMoTpaHa FoHUTFo-y-cFaHaAaPTOBPasHAYHLIE
HEeMRaP .
CBA3b ¢ SO 3-n ab3au Y DCT P IACO- 9004 004-coper sekoMeHaaHn-no-6onec
9004 HADOKOMY-CREeKTFPY-HeRel S MbHMEHEKMEHTAKaHYe CTBa 1€
FOCTH P ACO-900 001 —ocobeHHOROROCTOAHHE AHHE
pesyrbrarmBHeoct— OGP IACO-98004—2001pekomeHayerest
KeaaeT BuiTHU-3a-pamkmn-Tpebosannin FOCT- P ACO-9001—2001-
IGHFHOHEHHAKOHTPAKTOB




[OCT ISO 9001—2011

[lpodomkerue mabrnuusi B. 1

SO Abszau/
9001:2000 Homep/ OononHeHnune (1)

Homep pasaena/ Tabnuua/ nnu ¥aanenue (Y)

NyHKTA [TpumevaHune

N3MEeHEeHHbIUN TeKCT

[ Ko Bpemenn nybnukaumm ctangapra SO 9001:2008 ctangapt
|ISO 9004 Haxoauncs Ha cTagum nepecmortpa. Hosast Bepeus SO
9004 byaet cogepKaTb peKkoMeHgaunm Anst MEHEXKMEHTA NO A0C-
TUXXEHUIO YCTOMYMBOIO ycnexa nobon opraHmsaumm B CITOXHOW,
TpeboBaTenbHOW U NOCTOSAAHHO M3amMmeHsiowencs cpege. 1ISO 9004
npeacrasnseTr bonee WMPOKUM B3rNsia Ha MEHEIPKMEHT KA4eCTBa,
yem ISO 9001; oH HauenuBaeT Ha YAOBNETBOPEHUE NOTPEDHOCTEN
N OXXNJAaHUN BCEX 3aNHTEPECOBAHHbLIX CTOPOH HA OCHOBE CUCTEMA-
TUYECKOIO M MOCTOAHHOIO yInydweHns OeATelIbHOCTU OpraHmnaa-
umn. OgHako STOT CTaHAApPT He npegHa3HadvYeH anst uernen ceptu-
domkaynmn, 3aKntoHeHns1 KOHTPAKTOB U BbINONHEHUS 06s3aTeNnbHbIX
TpeboBaHuN.

COBMECTUMOCTb 1-n abzau n+Y Haefrestmnr-crataapTcorAacoBaH

C ApyruMmm CUC- AR A HHeHA-coBMeeH |
TeMaMn MeHe- cax-coobiecTBaRoRb30BaTEREH.

XMEHTA [Tpn paspaboTke HACTOSAWEro cTaHgapTa AOMKHOE BHUMaHUE
bbino yaeneHo nonoxenusim 1ISO 14001:2004 ans ynyyweHUs Co-
BMECTMMOCTU 3TUX ABYX CTAHOAPTOB B MHTEpEecax coobuecTsa
NOJIb30BaATENEN.

g D

FOCTHRPACO44004:-4908

1.1 a) be3 nameHeHun a) HYXKOaeTcs B AEMOHCTPaUnm CBOEW CNocobHOCTM BCeraa rno-

Npu NepeBoae | CTaBNATb NPOAYKUMIO, OTBEYAOLWYIO TPEBOBaAHMAM NoTpebutenen
Ha PYCCKUA N COOTBETCTBYIOWMM 065s3aTeNbHbIM TPEBOBAHUAM;

A3bIK

1.1 b) 1 b) cTaBuUT CBOEW LENbIO NOBLILWLEHNE YAOBMNETBOPEHHOCTN NO-
Tpebutenen nocpeacTBoM 3P PEeKTMBHOIrO NPUMEHEHNS CUCTEMDI
MEHEe)KMEHTA KadvecCcTBa, BKMOYas MNpouecchbl MOCTOSAHHOIO ee
ynydlweHusa, n obecneveHne COOTBETCTBUA TpPeboBaHUSIM MOTpe-
buTenenm n COOTBETCTBYHOLWNM 0053aTeNnbHbIM TPEOOBaAHUSM.

[TpnmevaHme Y Hp-unmevraHine—BHacTostHeM-craHaapTe-FepiviH-«Rpo-

il HE & 0 Jl e ) IR _Bh Ul ik N
my' — 1 ' 0 —

|
T ]

A3 TP DOBAHHOU- M- PP OAVIHIAA-
HoBoe npu- [ [IpyumevyaHuns
MeyaHue 2 1 B HacTosiwem cTaHgapTe TEPMUH «MPOoAYKUUS» NPUMEHUM
TOINbKO:

a) K npegHasHadaemon ansa norpebutens wmnm 3atpeboBan-
HOWN UM NPOAYKLWM,;

b) K NobbiM 3a4aHHBbIM pedynbTartamM NPOLECCOB XXU3HEHHOIO
LMKNa.

2 3akoHogaTtenbHble U apyrme obsizarenpHble TpeboBaHus
MOIYT ObITb BbIPaXXeHbl KaK NPaBOBblE TPEOOBAHMS.

2z 1-n ab3au I YKa3aHHbIN HUXE CCbINOYHbIN AOKYMEHT HEeobxoaum Ansi UC-
NONb30BAHUSA HACTOSAWEro craHaapra. [Ansa AaTMPOBaHHbLIX CCbl-
NOK NPUMEHSIIOT TOMBKO TY BEPCUIO, KOTOpAas bblia yrnoMsiHyTa B
TekcTe. [1ns HeaatMpoBaHHbIX CCbINOK HEOBX0AMMO UCNOMb30BATH
camoe nocneagHee n3gaHne AoKyMeHTa (BKodas nobble Nonpas-

Kn).

|ISO 9000:2005 Cuctembl meHempKMmeHTa kKavectea. OCHOBHbIE
NONOXEHUA U CIOBAPb

3 2-1, 3-1 Y JpuBeaeHHbIE o FepMtHbLHMCROAb3YEMbIE—B-9TOMM3ASE
absaupbl OGP ACO- 9001 AR oRMcaHMHERM-ROCTaB KB bHHA 13-

d
i Y mlimifa Y
o i . w Wi

Baps-TepMUHOB:
AROCTFaBtHk—>—opratn3atmnss—=RoTpebnrenb
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[OCT ISO 9001—2011

[lpodomkerue mabnuusi B. T

1SO
9001:2000
Homep pasnena/
NYyHKTA

Abaan/
Homep/
Tabnuua/
[TpumevaHune

OononHeHue (1)
nnun ¥aanexue (Y)

N3MeHEeHHbIUN TEKCT

4.1

e)

8) OCyweCTBIIATb MOHUTOPUWHI, UAMepeHne, 1aM, 1ae 310 BO3-
MOKHO, N aHAallN3 3TUX MNMpouUeCCOB,

4.1

3-n abzau

Ecnn opraHmszaumsa pewaeT nepeagarb CTOPOHHEN OpraHunia-
LMW BbINONTHEHUE Kakoro-nmbo npouecca, BNUSIOLWEro Ha COOTBE-
TCTBUE Npoaykumm TpeboBaHMAM, OHA AOIMKHA obecneynTb CO
CBOEWN CTOPOHbI keHFPEeMAb-3a YrpaBleHNE TakKuMm npoueccom. Bug
N CTEMEHb YMNMPaBEHUS npoueccamMmuy, nepegaHHbiMU CTOPOHHUM
opraHm3aumsim, AomKHbl ObiTb onpeaeneHbl B CUCTEME MEHEe-
XMEHTA KQ4YECTBA.

4.1

[Tpnmeva-
Hne 1

[TpnmevaHwus
1 B-ApodecebiHeobxoammbie- AR CHETFEMbHMEHEMKMEHTAKE
, , YNOMSAHYTbI€ BbILLE NPOLECCHI,
HeobXoauMbIe ANs CUCTEMblI MEHEKMEHTA KAYECTBA, PEKOMEHAY-
efeR-BrFHeHaTb BKIIIOYAIOT B cebs npouecchl ynpaBleHYeckon ges-
TENBbHOCTU PYKOBOACTBA, 0becneveHus: pecypcamm, npoLecehl XKN3-
HEHHOIO LUMKIa Npoaykummn, N3AMepeHnst, aHanmaa n ynydleHus.

4.1

HoBble npwu-
MeYaHus

213

2 [lpouecc, nepegaHHbiv 4Pyron opraHmn3aunm, sSiBnsieTcs npo-
LLECCOM, HEODXOAUMbIM AN CUCTEMbl MEHEIXKMEHTA OPraHmn3a-
LMW, HO NO BbIBOPY OpraHn3aumm BbINOMHAEMbIM _BHELWHEN AN
HEE CTOPOHOMN.

3 ObecneyeHne ynpaeneHusl npoueccamu, nepeaaHHbIMU
CTOPOHHUM OpraHu3aumsam, He 0CBODOXAAaeT OpraHn3aumio OT OT-
BETCTBEHHOCTU 3a COOTBETCTBME BCEM TPEDHOBAHUSAM NOTPEDOUTE-
nen n obsizarenbHbiM TpeboBaHusM. Bblbop Buaa M CreneHu
yrpaBneHns Npoueccom, nepeaaHHbiM CTOPOHHEN OpraHmn3auinmy,
3aBUCUT OT TAKUX PaKTOPOB, KaK:

a) BO3MOXHOE BNUSIHWE NepeaaHHOro CTOPOHHMM OpraHuaa-
LMSM MpoLEecca HA cnocobHOCTb OpraHn3aumm nocTaBnsiTb MNPO-
OYKUWIO, COOTBETCTBYIOLWLYIO TPEDOBaAHUAM;

b) cTeneHb y4acTusi B yNpaBneHMU NpoLeccom, nepeaHHbim
CTOPOHHEWN OPraHn3aLuu;

C) BO3MOXHOCTb obecneyveHnsi HeobXoanmMoro yrnpaslieHus
NnocpeacTBOM NpumMmeHeHus Tpebosanum 7.4.

4.2.1

C) AOKYMEHTUPOBAHHbLIE NPOLEAYPbI U 3aNucK, TpedyeMble Ha-
CTOSILLMM CTAHAAPTOM;

4.2.1

d)

™ 1L/ / aTal ay ¥, - ™y AR/ u r ™y R J /| /|
L y ! w w7 F L L L HEN r L L A4 4 R wEL" -

d) OOKYMEHTbI, BKNKYas 3anucuy, onpeaenexHHble opraHn3aum-
en Kak Heobxoanmble en ans obecnevyeHus ahhekKTUBHOIO NaHu-
POBaHNA, OCYLLECTBIIEHUSA MPOLLECCOB U yNpaBlEHNS UMW,

4.2.1

[Tpnmeva-
Hne 1

[MTpnmevaHms

1 Tam, rae B HaCTOsWEM CTaHaapTe BCTpeYvaeTcsd TEPMUH
«AOKYMEHTUPOBAHHAS Npoueaypa», 9T0 03HAYaeT, YTO npoueaypa
paspaboTana, JOKyMeHTansHo opopmeHa, BHeAPEHA U Noaaep-
XuBaetcs B pabovem coctosiHun. OanH AOKYMEHT MOXET coaep-
Xatb TpeboBaHus oaHOW Unun bonee npoueaypbl. TpeboBaHue o
HaIM4YMn AOKYMEHTUPOBAHHOW Mpoueaypbl MOXET BbiTb peanmnio-
BaHO bonee YeM OAHUM AOKYMEHTOM.

4.2.3
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f) obecneveHne nageHTMOUKaALUMM N yNPaBIEHNE PACChINIKOW
OOKYMEHTOB BHELWIHENO NMPOUCXOXAEHUSA, ONPeaeneHHbIX OPraHum-
3aUMnen Kak Heobxogmmble AN NNAHUPOBAHUS N DYHKUMOHNPOBA-
HUS1 CUCTEMbI MEHEXKMEHTA Ka4veCcTBa;
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4.2.4 1-n abzau n+Vy 3anncK, AsibkHb-SuiTb-oRpeaene HROARESPKMBATHES YCTA-
HOBneHHble B—paéeqem—eeerefmﬁ ANy npeactaBneHns cBuae-
TENBCTB COOTBETCTBUSA TPEDOBAHUAM U PE3YIIbTATUBHOIO DYHKLMW-
OHUPOBAHUS CUCTEMbl MEHEMPKMEHTA KavyecTBa, AOJIKHbI HaXO-
JJ,I/ITI:CFI no,u ynpaaneHmeM QHH—,EI,GH%KH:I—BGF&BEFFbGFI—LPe:FKHMH—
Bﬁ@B:Fa—'Fb
Opranmsaums 40MmKHa YCTaHOBUTb AOKYMEHTUPOBAHHYIO MPO-
Leaypy Ans onpeaeneHunst cpeacTts yrnpaBnieHns, HEOBX0AUMbIX
ans naeHTMduKaumm, XpaHeHusl, 3awmTbl, BOCCTAHOBNEHUS,
ORPEACHAEHHMA-CPOKOB COXPAHEHUSA U U3BATUSA 3arnncen.
3annucu A0KHbI OCTaBaTbCs YHETKUMUN, NENKO naeHTndnumpye-
MbIMW U BOCCTAHABIIUBAEMbIMU.
5.5.2 1-n ab3au I Boicluee pykOBOACTBO AO/KHO Ha3Ha4vYUTL NPeacTaBuUTENS U3
COCTaBa PyKoBOACTBA OpraHn3aunm, KOTopblIv HE3AaBUCUMO OT ApPY-
‘Mx 0683aHHOCTEN AOMXEH HECTU OTBETCTBEHHOCTb U UMETb NO-
NMHOMOYUSA, pacnpoCcTpaHAILWNECS:
6.2.1 1-n ab3au n+Vy [TepcoHan, BbiNONHAKLWMNA PaboTy, BNUSAIOWYIO HA Ka4eeTBe
COOTBETCTBME NpoayKUunmn TpeboBaHUSIM, AOMKEH DbITb KOMIMETEH-
THbIM HA OCHOBE MONTyYEHHOro 0bpa3oBaHnsA, NOAroTOBKN, HABbI-
KOB U ONbITA.
6.2.1 HoBoe Il [TpnmedyaHuve— HacooTBETCTBUE NPOAYKUMN TpebOBA-
npumMmevaHme HUSAM NPAMO UMK KOCBEHHO MOXET BNUATb NEPCOHAT, BbINOHS -
LMK Nobyio paboTy B paMKax CUCTEMbI MEHEXKMEHTA KAYECTBA.
06.2.2 HanmeHoBa- | be3 nameHeHnmn KOMNETEHTHOCTb, MOAroTOBKA U OCBEAOMITEHHOCTDb
HUE MNYHKTAa npw nepesoe
Ha PyCCKUU
A3bIK
6.2.2 aunb) n+Vy a) onpeaensate HeobXoAMMYHD KOMMETEHTHOCTb NepcoHana,
BbIMNONHAOWEro paboTy, KOTOpasi BNUSAET HA kadeeFBo COOTBE-
TCTBUE TPebOBaHUAM K KA4YECTBY NPOAYKLNY;
b) rae 310 BO3MOXHO, 0becneunBaTtb NMOAroTOBKY UNU Mpea-
NPUHUMATL Apyrne AENCTBUA B LENAX JOCTUXKEHUSA HEODXOAMMOWN
KOMNETEHTHOCTMU;
6.3 C) I C) cnyxbbl obecnevyeHns (Takme Kak TpaHCcnopT, CBS3b UMW UH-
hopMaLNOHHBIE CUCTEMBI).
6.4 HoBoe npu- Il [IpnmevyaHune— TepMnH «NPOU3BOACTBEHHAS Ccpeaax
MeYyaHue OTHOCUTCH K YCINOBUSAM, B KOTOPbIX BbINONHSAOT paboTty, BKNOYas
OU3NYECKUE, IKONOTMYECKNE U apyrme dhakropbl (TAKMe Kak LWyMm,
TEMNEparTypa, BNAXXHOCTb, OCBEWEHHOCTb WM NOroaHbIE YCI0-
BUS).
7.1 b) n+y b) notpebHOCTb B pa3paboTke NpoueccoB U AOKYMEHTOB, a
TakxKe B obecneveHnn pecypcamm anst KOHKPETHON NPOaYKUWK;
7.1 C) I C) Heobxoanmyro OAeATENbHOCTb MO Bepudpmkaumm n Bannga-
LUN, MOHUTOPUHIY, U3MEPEHUID, KOHTPOIMO U UCTMbITAHUAM AN
KOHKPETHOM NMPOAYKUMK, a TAKXKE KPUTEPUN MPUEMKUN NMPOAYKLNWN;
7.2.1 C) n+y C) 3akoHoAaTenbHble U apyrme obssartenbHble TPpeboBaHUs,
OFHOEHHHUEEH MPUMEHUMbBIE K NPOAYKLUWNN,
d) n+Vy d) nobble AoOnNoNHUTENbHbIE TPEDOBAHUSA, ORPEACASHHLIE

paccMaTpyBaeMble opraHn3aunen Kak HeobxoauMble.
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HoBoe npwu- 1 [IlpnumevyaHdHune—JleaTenbHOCTb NOCNE NOCTABKU MOXET
MeYvyaHune BKIOYaTh B ceBS1 AENCTBUS MO rapaHTUUHOMY 06ECNEYEHUID, KOH-
TPaKTHbIM 0653aTENBLCTBAM, TAKUM KaK YCNYrn No TEXHUYECKOMY
0BCNYXUBAHUIO, U AONONHUTENBHbLIE YCIYIU, TAKME KaK YTUIIN3a-

LA WU NONTHOE YHULTOXEHME.
7.3.1 HoBoe npwu- 1 [IpnmevyadHune—AHanni, Bepunduvkaumsa U Banngauuns
MeYyaHune NMPOEKTUPOBAHUS N PA3PabOTKN MMEKOT pasHble LeNn, MNo3TOMY UX
MOXXHO NPOBOAUTL M 3aMUCU MO HUM BECTU KaK OTAENBHO, TAK U B
NI0BbIX COMETAHUSX, MOAXOASWNX AN NPOAYKLMK U OpraHn3aumn.
7.3.2 3-n abzau be3 nameHeHuu BxoaHble AgaHHble OOIMKHbI aHANM3UPOBATBLCH HAa AOCTATOM-
npuv NnepeBoge | HOCTb. TpeboBaHus AOMKHbI ObITb NOMNHLIMW, HEABYCMbICITEHHbI-

Ha PYCCKNK MW U HEMNPOTUBOPEYMNBLIMMN.
A3bIK

7.3.3 1-n ab3au, hn+y BbixogHble gaHHble MPOEKTUPOBaAHUA N pa3pabOTKU AOJTKHBbI
ObITb NpeacTaBneHbl B hopme, RO3BOASHOtHE M FPOBEEHA N0AX0A5-
LLLen Ans npoBeaeHns sepndpukaumm OTHOCUTENBHO BXOAHbLIX Tpe-
BoBaHMK K NPOEKTUPOBAHUIO N pa3paboTke, a TakKke AO0IKHbI ObITb
ohnumanbHO 0406peHbI A0 UX NOCNEAYIOWErO NCTMONb30BAHUS.

7.3.3 HoBoe npwu- 1 [TpnumedvyaHune—Wudbopmaums no NpomsBoacTBy U 00-

MeYvyaHune CIIYKMBAHUIO MOXET BKNoYaTh B cebsi noApobHble AaHHbIE O CO-
XpaHeEHUU MPOAYKUNN.

7.5.1 d) n+y d) Hannume n NpUMeHeHNne KOHTPOINBHOIO U N3MEPUTESNTBHOIO
AprbopeB 060pyA0BaAHUS;

7.5.2 1-n ab3au +Y OpraHnsaums ormkHa sanngnpoBaTb BCe NPOUECChl NMPOn3BO-
ACTBa 1 00CnyXMBaHUs, pesynbTaTbl KOTOPbIX HE MOTYT ObiTb BE-
pUPUUNPOBaHbLI NMocrnegyrwmm MOHUTOPUHIOM UM U3MEPEHUSA-
MW, % HHM-CTHOCHTFCH BEeHpoHecehl HeASCTATHKNKOTOPtL HHE
BATEA-OEBHAHBHMA, N3-3a YEr0 HEQOCTATKU CTAHOBATCH OYeEBU/-
HbIMW TOJIbKO MOCIE Ha4vana ucnosib3oBaHus NPOAYKUUM UMK MMo-
cle npegoctaBleHns yernyru.

7.5.3 2-n absal, 1 OpraHusauns gomnkHa naeHTMpununpoBaTb CTaTyc Npoaykumm
NO OTHOLIEHUIO K TPeDbOBaHMSM MOHUTOPUHIA U U3MEPEHUN Ha
BCEX CTAAUSAX €€ XKUIHEHHOIo UMKNAa.

7.5.3 3-1n ab3au h+y Ecnn npocnexxnBaemocTb iBNSeTCHA TpeboBaHUEM, TO OpPraHu-
3auus OomKHa ynpaenAaTb cneunanbHOU naeHTudukaumen npo-
OYKUMN N peErreTprupoeBath—ee NoaaepXXmuBaTtb 3anucn B pabodvem
coCTOsiHUK (4.2.4).

7.54 1-n ab3au, na+y Ecnn cobCcTBEHHOCTL NOTPEBUTENS YTEPSHA, NOBPEXAEHA NN

3-e npeano- NpU3HaHa HENPUrogHoM ANs UCMonb30BaHUS, ROTPEBUTERb-ASH-
XeHune »*eH-BbtFb-o06-9FoM-M3BEtHeH opraHn3aumns 4omKHa N3BeCTUTb 0D
9TOM NoTpebuTens n nogaepXMBaTb 3annucu B pabovyem COCTOS-
Huun (4.2.4).

[Tpumevanune 1| [TpumeyaHune—CobCTBEHHOCTb MOTPEDBUTENS MOXET
BKIOYaTh B CEOS MHTENNEKTyanbHY0 COBCTBEHHOCTL U CBEAEHUSA

NMNYHOIo Xapakrepa.
7.5.5 1-n ab3au, hn+y OpraHnsaumns OoJPKHa COXPaHATb CoOTBETCTBHERPOAYKHAH
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NPOAYyKUMIO B X04€ BHYTPEHHEN 0DpaboTKM 1 B NpoLecce NoCTaBKU
K MECTy HasHa4YeHus1 B _LENsiX noaaepXaHusi ee COOTBETCTBUS

YCTAHOBMNEHHLIM TPEOOBAHUAM. CoxXpateHie-AorHKHO-TaOKeFPH-
MeHATHes Ecnn 3TO NpuMeHnMo, cCoXpaHeHne COOTBETCTBUSA MNPO-

OYKLUMW OOIMKHO BKOYaTh B cebs naeHTndmnkaumio, norpy3oyHo-
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pasrpy3ovHble paboTbl, YNakoBKYy, XpaHeHne v 3awmnty. TpeboBa-
HME COXPaHEHUs1 COOTBETCTBUSA AOIIKHO DbITh TaKKe NPUMEHEHO U
K COCTaBHbIM YacTAaAM NPOoayKUUN.

7.6 3aronoBoK h+Yy YnpasneHne yerponectsamt 000pya0BaHMEM AN MOHUTOPWH-
ra U U3AMepeHun

7.0 1-n ab3au +Y OpraHmsaums gornmxHa onpeaenntb MOHUTOPUHT N N3MEPEHUS,
KOTOpPbLIE NPEeACTOMT OCYWECTBIATh, a TaKXKe yerpenetaa 000py-
OOBAHWE AN MOHUTOPUHIA U U3MEPEHMW, Heobxoaumoe Ans
obecnevyeHns CBUAETENBCTBA COOTBETCTBUS NMPOAYKLUUN YCTAHOB-
NeHHbIM TpeboBaHuaM (F21).

7.6 a) 1| a) oTKannmbpoBaHO W/UNK NOBEPEHO B YCTAHOBITEHHbLIE MEPUNO-
Obl UMY nepea ero rnpuMeHeHNEM o 3tanoHam, nepeaaroimm pas-
MEpPbl EAVHNL, B CPaBHEHUMN C MEXAYHAPOOHBIMW UMM HAUMOHAaNb-
HbIMW 3TanoHamMu. [pun OTCYTCTBMU TaKMX 3TANOHOB Ba3sa, Ncnosb-
30BaHHAas Ans KannbpoBKU UMW NOBEPKU, OOMKHA ObITb 3apermnc-
TpupoBaHa (4.2.4);

7.6 C) be3 nameHeHun C) MAEHTNMDPUUMPOBAHO B UENAX YCTAHOBNEHUS cTaTtyca Ka-

npw nepesoae | NMbpPoOBKY;
Ha PYCCKNU
A3bIK
7.6 4-n ab3au, Cenyac HOBbIW, 3anucu pesynbTaToB KannbpoBKU 1 MOBEPKU AOIIKHbI NOAAEP-
3-e npeano- | 5-n absay, 6e3 | xuBaTtbcH B pabovem cocTtosiHum (4.2.4).
XeHwne N3MEHEHUN
7.6 [TpnmevaHmne n+y Hpunmevratnne—GCm1SO400424n1SO-100642-2-
[Ipnmevyadwne—IllogTBeEpXOAEHNE COOTBETCTBUS KOM-
NbOTEPHOrO NPOrPamMmMHOro obecneyeHns NpeanonarageMomy Npu-
MEHEHUIO O0BbIYHO NpeaycMaTpPUBaET €ro BEPUAMUKALINIO N MEHE-
XMEHT KOHUIypaumn B UensiX nogaepXXaHus ero npurogHocTu
07151 UCNONb30BAHUS.
3.1 a) I a) AeMOHCTpauun COOTBETCTBUA TPEOOBAHUAM K NMPOAYKLUUW;
8.2.1 Hosoe npu- 1 [IpumeyaHune— MOHUTOPUHI BOCNPUATUS NoTpebure-
MeYyaHune NSMU MOXET BKNOYaTh B cebs nony4eHne MHQoOpMaunum n3 Taknx
NCTOYHUKOB, KaK NCCNEeAOBaHUA YAOBMNETBOPEHHOCTU NOTPEBUTE-
reun, AaHHble OT noTpebuTenen o Ka4YeCcTBe NOCTABIEHHON NPOOYK-
UMW, MCCNeaoBaHNA MHEHUN NOJIb30BATENEN, aHANN3 OTTOKA KIN-
eHToB, 6BnarogapHoCcTW, NPEeTeH3un Mo rapaHTuuHbIM _0653a-
TENBbCTBAM U OTHETHI PACNPOCTPAHUTETEN.
8.2.2 HoBbin 3-1 1 HormxkHa 6bITb YCTAHOBNEHA AOKYMEHTUPOBAHHAS npoueaypa
absau, ans onpeaeneHns OTBETCTBEHHOCTU U TPebOBaAHUWU, CBA3AHHbIX C
NJ1aHUPOBAHNEM U NPOBEAEHMEM ayaAUTOB, BEAEHNEM 3arncen u
COCTaBlIEHUEM OTHETOB O pe3ynbTaTax.

8.2.2 4-n absau n+Vy DFBETeTFBeHHO T M-TFPEboBaH K RARHHPOBaHHO M HPOBEAS
HHOayANToB,a TFaoke K- OPHeTHE O-pe3vAbTaTaxX i HOoARCPKE
HHeB-pabodem-cocToatmsarmeern{i—4-2-4-AofmKkHbrBbiTb-oRpEe
ACREHLHB-ASKYMEHTHPOBaHHOWRpodeaYype.

3anucu 06 ayantax M ux pesynbrarax Ao0mKHbl NoAAEPKUBATb-
cs B pabodemM coctosiHum (4.2.4).
8.2.2 5-n ab3ad, I PykoBOACTBO, OTBETCTBEHHOE 3a NPoBepsiemMble 0bnacTn ges-
1-e npeano- TENbHOCTKU, AOMKHO obecneynTb, YTODObI BCE HEOBXOOAUMbIE KOP-
XeHne PEKLUN N KOPPEKTUPYICLLME AEUCTBUS NpeanpuHnmanmch 6e3 na-

NMULIHEN OTCPOYKM ANs YCTPAHEHUST ODHAPYXXEHHBIX HECOOTBE-
TCTBUW N BbI3BaBLUMX UX MPUYMH.
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8.2.2 [Tpnmevarune hn+y I'Ipmmeanme—CM oG+ ACO400H1 4o+
HCO4100H1 2 1HOCHPUCO 100113 1ISO 19011 ans pykKoBO-
CTBA.
8.2.3 1-n ab3au, Y Ecnn 3annaHnpoBaHHble pesyrnbTaTbhl HE 4OCTUTAKTCA, TO 40I-
3-e npeano- XHbl NMpeAnpPUHUMAaTbCH HEODXoaAUMbIE KOPPEKLUNU W KoppeKTmpy-
XeHune lOWNe NeNCTBUSA S HeRbio-00ecHeYeHUA-COOTBETCTBUSHIPOAVIHIAL
8.2.3 HoBoe npwu- 1 [IpumeyvyaHune—Ilpn onpegeneHnn NoaxoaslLnNx METO-
MeYvyaHune 10B OpraHmM3aums A0mKHa yYnUTbiBaTb TUM U OB BbEM MOHUTOPUHIA
NITN NU3MEPEHUN, NOAXOAALLMX AN KQXKA0ro U3 TaKux NpoLEeccoB, B
OTHOLEHNM UX BNUSHUS HA COOTBETCTBUE TPEDOBAHUAM K MPOAYK-
LMW U HA PEe3yrbTaTUBHOCTL CUCTEMbI MEHEIDKMEHTA KaYveCcTBa.
8.2.4 1-n ab3au I OpraHmnsauus gormkHa oCyWweCcTBNATb MOHUTOPWUHT N U3MEPSATH
XapaKTEPUCTUKN NPOAYKLUMK B LeNsaX Bepudunkaumm cobniogeHmns
TPebOBaAHUN K NPOAYKUMN. DTO AOITKHO OCYLWECTBMATLCH HA COOT-
BETCTBYIOWMX CTaQUAX npouecca XXU3HEHHOro UMKna npoaykumm
COrnacHoO 3annaHnpoBaHHbIM MeponpuaTnsm (7.1).
CBUAETENLCTBA COOTBETCTBUS KPUTEPUSAM MNPUEMKU OOITKHbI
nogaepXXmBaTbecsl B paboyem COCTOSAHUMN.
8.2.4 2-n absau nN+Y CBHAACTERHCTRaCOOTRETCTBUAKPHUTEPHUAM—PPHEM ROFHKHE
AROAACPHMBATHEA B-PABoOHEeM-COCTOSHAN:
3anucu AOIKHbI YKa3biBaTh NMLUo(a), CaHKUMOHUpOoBaBLWee(mne)
BbINYCK NPOAYKLUNMN.
8.2.4 3-1n ab3au I Beinyck npoaykumn v npeaocTtaBrieHne yenyrm notpeburtento
HE OOIMKHbI OCYLLECTBIATLCH 40 TEX MNOP, NOKa BCE 3arnnaHnpoOBaH-
Hble aenctBus (7.1) He ByayT yaoOBNETBOPUTENBHO 3aBEPLLEHDI,
eClnn HE YTBEPXOAEHO NHOE COOTBETCTBYIOWMM YNOJTHOMOYEHHbIM
NULLOM UKW OPraHoMm WU, rae 3To NPUMEHNMO, NoTpeduTenem.
8.3 1-n ab3au, n+Vy CPheACTBa—yYHPpaBREeHW—COOTBETETBHOHHaTOTBEFETFBEHHOETD
2-e npeano- 1O RHOMOYWAS—ARAPaboTt CCOOTBETFETBHOLHEHRPoAYKHACT
XEeHne ASBKHB-DBTH-ORPeACACHB-B-ACKYMEHTHD OB HHOW-APOHEAYPE
HormkHa 6biTb YCTAHOBNEHA AOKYMEHTMPOBAHHAA npoueaypa
ans onpeaeneHns cpeactB yNpaBineHns U COOTBETCTBYIOLLEN OT-
BETCTBEHHOCTU N MNONTHOMOYUN AN AENCTBUN C HECOOTBETCTBYIO-
LLLEV NMPOAYKLUMEN.

8.3 2-n absau, hn+y Ecin npumeHnmo, opraHunsaums OOMKHa petHatb—BORpoe
npeﬂnpwHHMaTb € B OTHOLUEHUN HECOOTBETCTBYIOLEN NPOAYKLNN
OAHAM-AR—HEecKoRbKHMH—CHEAHOHHHMI—CROCobaMiA Clieayiolumne
JENCTBUS (O,EI,HO NN HECKOMBKO).

8.3 HoBbIn 1 d) gencreus, agekBaTHblE MOCNEACTBUSM (UTU MOTEHUMAIb-

NyHKT d) HbIM MOCNEACTBUSAM) HECOOTBETCTBUS, €CNU HECOOTBETCTBYOLLAS
NpoAyKUMSA BbisIBNIEHA NOCME MOCTABKWM UMW Havana Mcnofib3oBa-
HUA.
[lepemeLieH 3anucu 0 Xxapakrepe HECOOTBETCTBUU U N0DLIX Nocneayowmx
3-1n absau, B 4-1n ab3au NpeanpuHATLIX 4EUCTBUAX, BKINOYasA MNony4vYeHHble paspeLlleHus Ha
OTKITOHEHUS, OOIMKHbI MOoAAepPXMBaATbCHA B paboyem COCTOSAHUU
(4.2.4).
[lepemelneH [Tocne Toro Kak HECOOTBETCTBYIOWAS NPOAYKUMSA NcnpasrieHa,
4-n abaau B 3-1 ab3au OHa AOoMmKHa ObiTb NOABEPrHyTa MOBTOPHOW Bepudmkaumm Ans
NoATBEPXAEHUSA COOTBETCTBUS TPEDOBAHUSM.
8.4 b) a+y b) K cooTBETCTBUIO TPpeboBaHUAM K npoaykumm (F22) (8.2.4);
C) I C) K XapaKTepucTukam U TEeHAEHUUSAM MPOLECCOB U NPOAYK-
d) [ LMW, BKIIOYMas BO3MOXHOCTM MPOBEAEHUA npeaynpexgaowmx

aenctemn (8.2.3 n 8.2.4);
d) kK nocraswmkam (7.4).
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1SO Ab3au/
9001:2000 Homep/ OononHeHue (1) AaMEHEHHRIH TEKET
Homep pasaena/ Tabnuua/ nnun ¥aaneHue (Y)
NyHKTa [TpumevaHune
8.5.2 1-n ab3au, hn+y OpraHmsaumsa QOormKHa npeanpuHuMartb  KOPPEKTUPYIOLNE
OEVNCTBUSA B LENSAX YCTPAHEHUS APH-HAHBt MPUYNH HECOOTBETCTBUN
Ona npeaynpexgeHnsa NOBTOPHOIro nx BO3HMKHOBEHUA.
8.5.2 f) 1 f) KaHannay pe3ynbTaTUBHOCTU NPEANPUHSATBIX KOPPEKTUPYHO-
LWNX OENCTBUN.
8.5.3 e) [ €) K aHanuay pe3yNbTaTUBHOCTU NPEeAnpPUHATLIX NPpeaynpex-
AaWmMX AeNCTBUMN.
[Tpynoxenne A | [lonHocTbIO nn+Yy O6HoBNeEHO ANg ykasanua pasnundunm mexay SO 9001:2008 un
ISO 14001:2004
[Mpnnoxenne B [TonNHOCTBLIO nn+Y O6HoBNeHO ANs ykasanusa pasnundum mexay 1SO 9001:2008 u
ISO 9001:2000
bubnuorpadus HoBble © hn+y O6HOBNEHO B LENSX OTPAXXEHUS HOBbIX CTAHAAPTOB (BKI1HOYasn
N3MEHEHHbIE Haxoasiwmecs Ha ctagum paspaboTku, ISO/DIS 9004); HOBbIX BEP-
CCbINOYHbIE CUW CTAHOAPTOB U OTMEHEHHbIX
OOKYMEHTHI
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|ISO/IEC 90003:2004
|SO Brochure

] 1SO Brochure
] 1ISO Handbook
] 1ISO Journal
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Quality management systems — Guidelines for performance improvements”

Quality management — Customer satisfaction — Guidelines for codes of conduct for
organizations

Quality management — Customer satisfaction — Guidelines for complaints handling In
organizations

Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations

Quality management systems — Guidelines for quality plans

Quality management systems — Guidelines for quality management in projects
Quality management systems — Guidelines for configuration management

Measurement management systems — Requirements for measurement processes and
measuring equipment
Guidelines for quality management system documentation

Quality management — Guidelines for realizing financial and economic benefits

Quality management — Guidelines for training

Guidance on statistical techniques for ISO 9001:2000

Guidelines for the selection of quality management system consultants and use of their services
Environmental management systems — Requirements with guidance for use

Guidelines for quality and/or environmental management systems auditing

Dependability management — Part 1. Dependability management systems

Design Review

Software engineering — Guidelines for the application of ISO 9001:2000 to computer software
Quality management principles®

Selection and Use of the ISO 9000:2000 family of standards®

ISO 9001:2000 for Small Businesses — What to do; Advice from ISO/TC 176”

ISO Management Systems (a bimonthly publication which provides comprehensive coverage of
International developments relating to ISO’s management system standards, including news of
their mplementation by diverse organizations around the world)4)

' C 01.11.2009 r. BmecTo ISO 9004:2000 pgencrteyet SO 9004:2009.
) NocTynHa Ha canTe http://www.iso.org.

) byaet obHoBneH B cootBeTcTBUM € ISO 9001:2008.
R HoctynHbl B LlenTpanbHoM cekpeTapuate NCO (sales@iso.org).




[OCT ISO 9001—2011

YOK 658.562.014:006.354 OKC 03.120.10 159 OKCTY 0025

KntoyeBhble croBa: cuctemMa MeHea)XMeHTa KadecTBa, TpeboBaHUAa K cUCTEME MeHeI)KMeHTa KadecTBa, OTBe-
TCTBEHHOCTb PYKOBOACTBA, MEHEKMEHT PECYpPCOB, NMPOLLECChl XU3HEHHOMO LMKMa NpoayKuMm, MOHUTOPWHT,
n3MepeHune, JOKYMeHTMpoBaHHasa npoueaypa
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